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Disclaimer

The contents of this document are provided on an "as is" basis. No representation or warranty (either express or implied) is made as to the completeness,
accuracy or reliability of the contents of this document. The manufacturer reserves the right to change designs or specifications without obligation and
without further notice. Except as otherwise provided, all warranties, express or implied, including without limitation any implied warranties of merchantability
and fitness for a particular purpose are expressly excluded.

Intellectual Property and Copyright

This document includes registered and unregistered trademarks. All trademarks displayed are the trademarks of their respective owners. Your use of this
document does not constitute or create a license or any other right to use the name and/or trademark and/or label. This document is subject to copyright
owned by Xtralis. You agree not to copy, communicate to the public, adapt, distribute, transfer, sell, modify, or publish any contents of this document
without the express prior written consent of Xtralis.

General Warning

This product must only be installed, configured and used strictly in accordance with the General Terms and Conditions, User Manual and product
documents available from Xtralis. All proper health and safety precautions must be taken during the installation, commissioning, and maintenance of the
product. The system should not be connected to a power source until all the components have been installed. Proper safety precautions must be taken
during tests and maintenance of the products when these are still connected to the power source. Failure to do so or tampering with the electronics inside
the products can result in an electric shock causing injury or death and may cause equipment damage. Xtralis is not responsible and cannot be held
accountable for any liability that may arise due to improper use of the equipment and/or failure to take proper precautions. Only persons trained through an
Xtralis accredited training course can install, test and maintain the system.

Liability

You agree to install, configure, and use the products strictly in accordance with the User Manual and product documents available from Xtralis.

Xtralis is not liable to you or any other person for incidental, indirect, or consequential loss, expense or damages of any kind including without limitation,
loss of business, loss of profits, or loss of data arising out of your use of the products. Without limiting this general disclaimer the following specific warnings
and disclaimers also apply:

Fitness for Purpose

You agree that you have been provided with a reasonable opportunity to appraise the products and have made your own independent assessment of the
fitness or suitability of the products for your purpose. You acknowledge that you have not relied on any oral or written information, representation, or advice
given by or on behalf of Xtralis or its representatives.

Total Liability

To the fullest extent permitted by law that any limitation or exclusion cannot apply, the total liability of Xtralis in relation to the products is limited to:
(i) in the case of services, the cost of having the services supplied again; or
(ii) in the case of goods, the lowest cost of replacing the goods, acquiring equivalent goods or having the goods repaired.

Indemnification

You agree to fully indemnify and hold Xtralis harmless for any claim, cost, demand, or damage (including legal costs on a full indemnity basis) incurred or
which may be incurred arising from your use of the products.

Miscellaneous

If any provision outlined above is found to be invalid or unenforceable by a court of law, such invalidity or unenforceability will not affect the remainder which
will continue in full force and effect. All rights not expressly granted are reserved.

Trade Name Statement

ADPRO, Xchange, FastTrace, iFT, eFT, iFT-E, iFT Gateway, IntrusionTrace, LoiterTrace, XO, iTrace, iCommand, iCommission, iPIR, and FMST are
trademarks and/or registered trademarks of Honeywell and/or its subsidiaries in the United States and/or other countries. Other brand names mentioned
herein are for identification purposes only and may be trademarks of their respective holder(s). Your use of this document does not constitute or create a
licence or any other right to use the name and/or trademark and/or label.

Document Conventions

The following typographic conventions are used in this document.

Convention Description

Bold Used to denote: emphasis
Used for names of menus, menu options, toolbar buttons

Italics Used to denote: references to other parts of this document or other documents. Used for the result of an action

The following icons are used in this document.

Icon Description

Note. This icon indicates information of special interest that will help the reader make full use of the product, optimise
performance, etc. Failure to read the note will not result in physical harm to the reader, or damage to equipment or data.

Caution! This icon indicates danger to equipment. The danger can be loss of data, physical damage to the equipment, or permanent
corruption of configuration details.

Warning! This icon indicates danger of physical harm to the reader. Not following instructions may lead to death or permanent injury.

Warning! This icon indicates danger of electric shock. This may lead to death or permanent injury.

Warning! This icon indicates that there is a danger of inhaling dangerous substances. This may lead to death or permanent injury.

> > [> =)

https://www.security.honeywell.com
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1

Feature
New in 3.02.09

What’s New

Description

Section Reference

Extended Operator
Audit

Additional operator audit data was added.

Operational Manual,
2.28.7.2, Audit Log Descriptions

32 camera support

32 cameras are now supported.

NA

Fisheye Camera support

Fisheye cameras can be viewed in VCP.

Operational Manual,
2.22.12, Viewing a Fisheye (360°)
Camera

Support for HeiTel in
Diagrams

Diagrams now support HeiTel devices.

Setup and Configuration Manual,
2.22, Diagrams

Private Wall HeiTel
support

The private wall now allows to show video
from HeiTel devices.

Setup and Configuration Manual,
2.4.4, HeiTel Unit Programming

HeiTel GPS support

VCP supports tracking HeiTel GPS devices
by using the Global Maps application.

Setup and Configuration Manual,
2.11.7, GPS Settings,
2.12.10, Global Maps Auto Start

Operational Manual,
2.46, Global Maps

Live Video Snapshot
support for HeiTel

It is now possible to take live video
snapshots when streaming video from
HeiTel devices.

Operational Manual,
2.22.10, Saving a Live Image

Talk-to-Site Audio File
support for HeiTel

Audio files (mp3 and wav) can be
configured for Talk-to-Site with HeiTel
devices.

Setup and Configuration Manual,
2.13, Local Audio Setup (Play audio
file to site)

HeiTel HTConnect
support

VCP HeiTel sites can be configured to use
HTConnect to connect to the associated
devices.

Setup and Configuration Manual,
2.4.1, Setup of CamControl Server,
2.4.4, HeiTel Unit Programming

Bounding Box
Configuration

The type of bounding boxes that are shown
for alarm images (quad images) and live
and review video can be selected.

Setup and Configuration Manual,
2.12.3, Bounding Box Setup

Event Monitoring

It is now possible to monitor events for
occurrence, i.e. to check whether a given
event has occurred within an expected
timeframe.

Setup and Configuration Manual,
2.6.1.2.7, Event Monitoring Settings

Enhanced Database
and Disk Size Warnings

Database and disk size warnings have
been improved. Warnings will be repeated
periodically if the issue at hand is not dealt
with. If the issue becomes critical, the
system monitor site cannot be cleared until
the issue has been dealt with.

Database and Maintenance
Manual,

2.1.4, Hard Drive Warnings,
2.1.5, Database Warnings

ASL Customisation

ASL column locations can now be changed.

It is now possible to select which ASL
columns are visible.

Setup and Configuration Manual,
2.12.11, Column Visibility

Time on ASL

The time how long a site is sitting on the
ASL is displayed in a new ASL column
“Accumulated Time”.

Operational Manual,
2.16.1, ASL Explanation
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Feature
Additional Reports

Description
Additional reports are available:

o “User Response Report 27, for viewing
average response time.

e “User Response By Event”, shows
individual alarms and associated details.

e “User Response By Event Type”, shows
alarms and associated details per sensor.

e “User Response By Transmitter”, shows
alarms and associated details per
transmitter.

o “Isolations By Sensor”, shows isolations
and associated details per sensor.

e “User Response By User”, shows alarms
and associated details per user.

“User Response Key Metrics”, shows user

response key metrics.

Section Reference

Operational Manual,
2.45, Reports

New Export/Import of
VCP Server
Configuration

A new export/import mechanism allows to
export/import VCP Server configuration
(site details, user details, event priorities...)
to/from an XML file. In order to prevent
unexpected overwriting of data during
import, an import rule can be set which
defines how configuration data should be
imported.

A task is added to the Task Scheduler to
allow for automated and scheduled export
of the server configuration.

A tool exists to convert the VCP legacy
export files to the new XML format.

Setup and Configuration Manual,
2.11.8, Import Conflict Action

Database and Maintenance
Manual,

2.1.18, Exporting and Importing
Site and User Data

System Monitor
Message Selection

Now System Monitor messages can be
enabled or disabled. The System Monitor
site will not appear on the ASL for disabled
messages.

Setup and Configuration Manual,
2.6.5, System Monitor Message
Configuration

Troubleshooting FAQ for
Setup

In case VCP setup fails, a troubleshooting
FAQ is displayed.

NA

Language Selection in
Active Language

The list of languages is now displayed in
the language that is active.

Setup and Configuration Manual,
2.12.6, Language Setup

Event Comment
enhancement

When adding comment on an event, the
Event Comment dialog now contains some
information which summarises the event at
hand.

Operational Manual,
2.27, Entering Comments

Diagram Guard Tour
enhancement

Additional diagram commands are added to
allow to switch to the next or previous guard
tour sequence:

Video(MULTI,NEXTSEQUENCE)
Video(MULTI,PREVIOUSSEQUENCE)

Setup and Configuration Manual,
2.22.4.1.1, Live Video Control

Enhanced Review on
20+ Channels

When reviewing more than 20 channels,
the user can now switch between the first
20 cameras (cam 1-20) and last 12
cameras (cam 21-32).

Operational Manual,
2.43.9.3, Reviewing More than 20
Cameras

VCP Server autostart
upon crash

It is now possible to configure VCP Server
to automatically restart after the program
has crashed.

Setup and Configuration Manual,
2.2, Start and Login for Multi User

19117_21
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Feature

Guard Tour
enhancement

Description

The “All Cameras” guard tour option
automatically selects the best camera
layout for displaying all cameras on the
device.

Section Reference
Operational Manual,

2.23, Conducting a Guard Tour

Enhanced PTZ

An option is added to allow to invert the Y-

Setup and Configuration Manual,

Configuration axis when controlling PTZ via a joystick. 2.12.8, Joystick Settings

An option is added to show an indication of

the centre of the screen when using PTZ.
Support for new XO Added support for XO PIR events. NA
events Added support for “STORAGE

INSUFFICIENT” event.
Diagrams Workbits Diagrams now support XO device workbits. | Setup and Configuration Manual,
support 2.22, Diagrams
VCP SecureViewer The VCP SecureViewer now supports Secure Viewer User Manual,
Fisheye Cam dewarping exported fisheye camera video. | 4.3.16, Viewing a Fisheye (360°)
enhancement Camera

Basic Integration

Basic Integration now supports sending

Setup and Configuration Manual,

Additional Language

optimisation and caching.

Added Polish translation.

enhancement event deactivation codes. 2.15.2.1, Modifying the Translation
Table
Enhanced Performance | Overall enhanced performance by database | NA

NA

Archiving

Improved error notification in case archiving
fails due to insufficient disk space.

NA

Configurable alarm
images location.

Added support for setting the path to the
EventExtraData folder in the SystemData
table.

2.16 VCP Configuration Files and

Folders

Configurable SQL
Server edition and
instance name.

It is now possible to select a pre-installed
SQL database instance when installing
VCP. Supported instances are SQL 2008
R2, SQL 2014, SQL 2016, and SQL 2017.
The user is not forced to use
“XTRALIS_CYCLOPS” as the name of the
SQL Server instance.

VCP Installation Manual

Configuration files
relocated

VCP related configuration files have been
moved to the “ADPRO VCP” folder under
the common application data folder. E.g.
“C:\ProgramData\ADPRO VCP”.

The configuration files include vecp_bi.ini,
VCPClientConfig.xml,
VCPAppLauncherConfig.xml,
ADPROSW.config and

2.16 VCP Configuration Files and

Folders

indication.

conversion is busy.

GPSMapsSettings.xml.
Consolidated Temporary, backup and log files are moved | 2.16 VCP Configuration Files and
configuration file to subfolders under the Common \ “ADPRO | Folders
location VCP” folder.
Convert export busy Tool now shows wait cursor while NA

10
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Feature
Enhanced Camera I/O

Description

The camera /O status page has been
redesigned, allowing to isolate individual
camera points.

Section Reference

Operational Manual
2.19.3 Camera I/O

Enhanced event search

Added a column to the Event Search
dialog, showing the cameras associated
with the event.

Added a new search option in the Event
Search dialog, to search for events linked
with a specific camera.

VCP Operational Manual
2.42.1.3 EventSearch Results —
Event tab

Enhanced IP
configuration

Improved the appearance of the IP
Configuration window that is displayed if the
VCP Ul is launched with a misconfigured
bind-to-IP address.

NA

Event Detall

For the SITE CONNECT, SITE SELECT,
SITE RELEASE, SITE DISCONNECT and
SITE ACKNOWLEDGEMENT events, the
Events list now contains the user name in
the Detector Text column.

VCP Operational Manual
2.32

Event Search

In the VCP Event Viewer, which is launched
via Event Search, the Next or Previous
button used for cycling through alarm
images, is disabled if there are no
subsequent images to show.

NA

NetlO digital tamper
event.

Added support for the new NetlO digital
tamper events that are available on XO 4.2.

NA

New Bind To network
settings

Added ability to configure .NET remoting
client socket (bind-to-address and client
port) for VCP Video Wall, Global Maps
application, and the ADPRO Media Server.
This provides the ability to better finetune
these applications to the needs of an
environment where network communication
is more restricted.

NA

iRespond feature
removed.

Removed iRespond functionality from setup
and menues.

NA

VCP Feedback tool
removed.

Removed the VCP feedback tool from
setup and menues.

NA

Secure Viewer

Added extra diagnostic logging to the
Secure Viewer Extractor post-extract
processing.

NA

Separated SQL instance
installation.

Installation of the SQL Server instance, that
is required for installing the VCP related
databases, has been separated from the
VCP setup. The VCP setup no longer
integrates installation of SQL server into the
VCP setup process. The wizard still does
provide a link on the prerequisites page,
which allows to run the setup for SQL
Server 2014 Express with Advanced
Services. SQL Server setup then runs with
default configuration settings.

VCP Installation Manual
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Feature

Simplified Bounding-Box
Configuration

Description

To avoid confusion with the colour of
bounding boxes, colour configuration for
quad alarm bounding has been removed.

Section Reference

2.12.13.1 Alarm Images

Site Overview

The Site Armed/Disarmed status on the
Site Overview page is now updated on the
fly, upon receiving a “SYSTEM ARMED”
event from the unit. Prerequisite for this to
work properly, is to use an alarm profile
where the “End of alarm tx” checkbox is
ticked, on the unit. If required, the
“‘SYSTEM ARMED” event can be hidden
from the ASL, using Sensor Monitoring.

VCP Operational Manual
221

Support for

Windows 10 64 bit,
Windows Server 2012
Windows Server 2016
operating systems

VCP can run user interfaces and servers on
these operating systems.

NA

Updated default
database - SQL Server
2014 Express

VCP setup now comes with SQL Server
2014 Express with Advanced Services. On
the setup wizard’s prerequisites page, the
setup provides the ability to install SQL
Server 2014 Express with Advanced
Services, if the user did not select a valid
existing SQL Server instance.

Note: VCP is qualified up to SQL Server
2016 Express.

VCP Installation Manual

Video Wall network
configuration

P2P support

VCP Video Wall can now be configured not
to require a ping reply from VCP Server
before it attempts to connect to the Server.
By default, the Video Wall does not connect
to the Server if it doesn’t receive a ping
reply.

The option to enable P2P instead of the IP
connection. The IP Address and Host
Name fields disappear if this option is
selected and P2P License ID field appears.
Enter the license key with 20 alphanumeric
characters.

VCP Video Wall Manual
9.2

NA

Support for secure
streaming

Select this checkbox to enable encrypted
video streaming.

NA

Upgrade to SQL Server
2019

VCP installs SQL Server 2019 Express and
SQL Report Server 2019 Express (SQL
Server Reporting Services-SSRS) for 64-bit
operating systems (if there is no previous
SQL Server installation). Install the
Reporting Server only after installing the
SQL Server. There is no change in the
installation procedure for 32-bit operating
systems, and VCP will install SQL Server
2014 in this case (for backward
compatibility).

NA

Note: wherever ADPRO device or ADPRO XO device is mentioned in this document, it applies to the
FastTrace 2 Series devices, iFT Series devices, and eFT Series devices unless specifically mentioned

otherwise.
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2 Operation

The User Interface is the means via which the Operator connects to site, monitors and controls site activities,
and manages alarms.

2.1 HeiTel Support

Support for HeiTel transmitters/recorders has been added to Video Central Platinum. This manual was
originally written for Video Central Platinum operation with FastTrace 2. However, the operation has been
kept as practically similar between the two transmitter types as possible. Therefore, this manual has not
been updated to detail minor differences. The following information provides limitations when HeiTel units
are in use.

211 HeiTel Operational Limitations
Active Sites List
. Detector text and Fire fields will be blank as these are ADPRO XO specific.

Alarms

. Detector text, Indicator and Fire fields will be blank as these are ADPRO XO specific.
. Cannot associate more than one camera per event.

Arm/disarm

. Arm/disarm will not operate if HeiTel is not set for software control.

Inputs/Outputs

. CIO Relays cannot be controlled.

. Activating CIO Inputs displays HeiTel inputs as ON also when they are actually OFF.

. Relay status will be displayed however if set to something like ‘on when in alarm’ the software control will
not operate.

. IO Summary bars not implemented in VCP for HeiTel.

Update Rate for Guard Tour

. Update rate is approx. ¥z second per camera. Each camera is updated sequentially.
Audio

. No audio switching as HeiTel only has one channel.

PTZ

. PTZ is enabled for all IP cameras even if they do not have PTZ.

Review Mode

. Limited to camera type searches one camera at a time.
) Due to duplex mode setting requirement HeiTel will not record while a VCP user is in review mode.
o Limited to continuous only recording and event only recording.

19117_21 13
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21.2 HeiTel or VCP Features not Supported by Video Central
Platinum when HeiTel Units are in Use

. IO Summary bars.

. Zone Isolate.

. Fire IO Status.

. Fire Contacts.

) Transmit Audio File to Site.

. CMS Priority.

. HeiTel Device Recall Alarm Type.
. HeiTel Pre-Alarm.

o HeiTel Routine Call (SitePulse).
. Review Mode Audio.

. Bounding boxes.

. Serial Communications.

. Backup Communications.

o Output Quick Access Buttons.

° Bi-directional RS232.

2.2 Overview of User Interface

The appearance of the User Interface varies considerably according to operating mode. The Left-Hand
Panel varies according to whether the system is in Active Sites List Mode, Site View Mode, or Review Mode.

2.21 Active Sites List Mode

The view below in Active Sites List Mode is immediately after login. The Active Sites List is displayed as
shown:

Lo [imosen

oserosen e o S e i Desorion e

T?- AN a0 A CAMO1 MOTION Heitel SVR CamDisc SVR 10s WV234001 Aemed

«

?? /l~ 16062018 1TOTTTAM 7 o CAM 04 MOTION Heitel VG HNVR CamDisc VG HNVR & Hybrid Card and HDDVNATG028  Armed
B wosenosan 5w e STEPULSE TIMEOUT lima . ~
i Right Hand Control

i _ !

?E /l; 13062014 06:18%pm 7 1 BATMAN Qued Alerm Batman

iz
&y

s

S o o 2017 No Message Dete
IS
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2.2.2 Site View Mode

After making a successful connection, Site View Mode shows video in the video panel and the Event List
across the lower part of the screen.

Other functions such as reports, site notes, and user notes can be activated in Site View Mode and when
several are active together, they appear as a series of tabs immediately below the Menu Bar. The Operator
can quickly move between functions by clicking on the relevant tabs.

= i o A o
T - E Q BN B B
' . ol B B [G]
o ST
b W
-

S s rrage
[ oniin: Bl o

Foe 25 4CIF Qrgh .
T6/06/2014 1125:48 AM
Sytem Amed

S oty Actve

Task Notification completed
crportrricnim The server has completed 5D IR successiuly

2.2.3 Site Overview Tab

The site overview tab is available from the Active Sites list and Site View Mode and is compatible with
ADPRO XO and HeiTel sites only. The tab can be un-docked and placed on a second monitor for
simultaneous viewing of site status. The following status information is available;

. Site Name — Programmed site name.
. Unit ID — Programmed unit ID.

. ASL - | Site on ASL. |E Site not on ASL.

H i
) Connected - L& Site connected. -LE Site offline.
. Armed - &' Site armed. N Site disarmed.
o Isolation — Quantity of isolated objects.
. Hidden Alarms - Quantity of hidden alarms.
. Unacknowledged - Quantity of unacknowledged events.
Reliability

Armed and Isolation states show last known state while offline.

Text Colours — Isolation, Hidden Alarms, and Unacknowledged fields display values red when one or more
objects are active and green when no objects are active.

Sorting — The overview can be sorted by clicking on the column headers. A second click on the same
header will switch the sort order between ascending and descending order. As the values change within the
sort order column the order will not automatically update. The ‘Refresh’ button can be used to re-order the
column as per the selected sort order.

Filters — A filter can be selected to reduce the overview list based upon the selected filter.

Column Order — The column order can be set by holding the left click on a column header and dragging the
column header left or right.
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Column Size — The column size can be set by dragging the left or right side of the column header.

Save Layout and Settings — To save the layout right click on the overview area and select ‘Save Layout’ or
‘Cancel’.

Save Position - The position and size are saved automatically when the user interface is closed.

Note: The overview cannot be used to select sites, it provides a status overview only. Also, the overview tab
cannot be closed.

2.2.31 Site Overview Docked into the Main Video Central Platinum Window

EEEE

=l BN B e
(! ll:g\!‘.ﬂ.@
EnEE
e

e -

P
Lo Bl

(2] L]

2.2.3.2 Undocked Site Overview Window

Filtes (Al +| [ Refesh |

Site Name UnitiD ASL Connected Amed lsolation Hidden Alarms  Unacknowiedge

5 [N . N
Deta 2017 m V- -
Lims 114 “g \;/1 0 0 358
November 116 I \§o 0 59
18
Fatrot 2019 Y o 0 1%

Mike 115 0 0
SystemMonitor 0

Juliet 113

]
g
[ 7]

Echo 2018

India 112

[ xfxffxfxfSIASHS]
L]
[x/ ]
@ G

N
K
717
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2.2.3.3 Filtered Site Overview Window

g R
Filters. On Acive Sites List ‘,] [ Refresh ]

Site Name UnitlD ASL Connested Ammed Isalation Hidden Alarms Unacknowledge:

S
Lima 14 ‘ EE' 'g‘ 0 0
November 16 ‘ EE' 'g‘ 0 0 139
Foxirot 2018 ‘ EE' [g‘ 0 0

325

224 Overview of Controls

2241 Right Hand Control

The right hand Control varies according to the mode of operation: Active Sites List (site selection and
connection), Site View Mode (connected to site to view video or manage alarms), and Review Mode (retrieve
past video and alarms from the unit).

22411 Active Sites List

Connect to Site —

Private Wall

Interactive Diagram

—
—

Application Launcher

Next Highest Priority Site .

= Active Sites List
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22412

Site Actions (Site Details)

Live Video

Application Launcher

Auto Review Mode

Security Procedure

Next Highest Priority Site

Up Video Channel

_— ey
Camera Name

Armed/Disarmed Status

22413

Site View Mode with no A

Disconnect from Site

 Pasotvevieo P
—

Record Live Video

Security Procedure

Next Highest Priority Site

Live Video Update Indicator

Up Video Channel

Camera Name

Armed/Disarmed Status

Site View Mode with Alarms

E.—W Acknowledge Site
= T —
Operator Observation Comment

BT
R veowa
E T
S T

Status Audio Image

EEE

Fire Procedure
R — e ldi)iAdi ittt

b i
'TB EL- Down Video Channel

-Fire 5 QCIF Qlow

System: Amed

CMS Priority: Active —-—'_m

larms
e [Feven]

[— (—
TE EM!T. Site Actions (Site Details)
E"E. Save Live Video
ol
i Local Audio (Play file to Site)

N

&

Site Audio (Listen to Site)

Fire Procedure

= Down Video Channel

Front Door -

—_— CMS Priority

13/06/20714 9:50:49 AM

System: Amed

CMS Priority: Not Active

18
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22414 Review mode

Operational Manual

Export Review Data E

Video Split Control 7
g >
_ Video Channel Selection R ‘ R

[Single Screen

Status

13/06,2014 7:33.07 AM
Date/Time

Flaying

Review Playback Status

Depending on your network
speed, it could take a while to
download recordings. Please be
patiert!

2.2.4.2 Left Hand Control

22421 Live Mode

File  Connection View LiveVideo Audic Tools Help

Novenber

Live Mode

Live Video Channel e
_ Selection

2014-06-16 13:12:37

T,

fav
-n;"

Live Video Area
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22422

Live Video Channel
Selection (selects
camera channels

associated with the

event)

2.24.23

Quad Alarm Image
Selection (selects
images for each
camera associated

with the event)

Event Details

o

Alarm Mode with Live or Duress Live Alarm

Fie Connection View LiveVideo Audio Tools Help

= 1= T e il =
Site Overview ) November

Alarm Mode

ICIF QHigh>

2014-06-16 13:

Live Video Area
(correct split auto
selected for quantity

Camera Name TV 25 4CIF QGHigh

Camera No 1

DeteciorText  CAMOT EVENT of associated event
Event Type CAMO1 EVENT

Friority 7 cameras)

Local Time 1:21:15 PM

D 4330036

Alarm Mode with Quad or Duress Quad Alarm

File Connection View LiveVideo Audio Tools Help

Site Overview /VNovember I

L

Alarm Mode

Event 4 Way Display

Camera Name TV 5 GCIF Glow Quad/Duress Alarm

Camera No 2

DetectorText  CAMOT MOTIONT Images

EventTyps  CAMOTMOTIONT -
Priority 7

Local Time  1:20:41PM

D 1330017

20
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2.24.24 Alarm Mode with Text Alarm

X[ Video Central Plz

File Connection View LiveVideo Audic Tools Help

November

Alarm Mode

No QUAD Images Related

DetectorText ~ CAMO7 NO VIDEQ
Event Type CAMO7 NO VIDED

_ Event Details P iy =

Local Time 1:18:30 PM
1o} 4383929

2.3  Starting for Single User

In a single user installation, start the Server and User Interface together by either clicking the Video Central
Platinum icon %ﬂ on the Desktop or accessing Start > Programs > Xtralis > Video Central Platinum >
Video Central Platinum. After a short pause the Server and User Interface will start and the ADPRO Video

Central Platinum Server application will be displayed. Do not click the Stop button on the Server. The Server
maybe minimized during operation.

After a short delay the User Interface will display the Active Sites List and the system is ready for User Login.

2.4  Starting for Multi User

As a multi user installation, the Video Central Platinum Server and User Interface will start automatically
when the PC is started. The User Interface dialog will be displayed ready for User Login once the Server has
completed its start process and connected to the User Interface(s).

If the Server or User Interface has been manually stopped or closed they will need to be re-started manually.
If stopped the server can be started by clicking the Start button on the Server application. Double click the

b

desktop icons to start the Video Central Platinum Server then the User Interface or
alternatively use the Windows Start Menu.

Press the start button to start the Video
Central Platinum Server. Once the Video
Central Platinum Server is running Video
Central Platinum User Interfaces can be run
on each Operator computer as reguired.

Stop Sessions

Server is running Version: 3.5.0.11
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2.5 Logging in as User

251 Login using default password

Login for Single and Multi User facilities begins at the User Interface screen.

|uritiDssiteld [ Deseription

v
] m; | £

Click anywhere on the Active Sites List and the User Login dialog box will be displayed.

Login | Change Password

Login Mame | |

Pazsward | |

[ Login H Cancel l

For initial login enter the following defaults in lower case:

. Name: admin
. Password: password.

2.5.2 Changing Password

If you wish to change the password after login, select the Change Password tab.

In the Change Password dialog box re-enter the Login Name and the default Password.
Now enter a New Password which may be alphanumeric and is case sensitive.

Confirm the New Password then click Change to complete the process.

You may also change the password at any stage by accessing Tools > Change Password.

Login m|

Login Mame

Mew Password

| |
Old Pazsword | |
| |
Confirmn Mew Pazsword | |

’ Change l[ Clear ]

22

19117_21



ADPRO® Video Central Platinum

2.6 Site Description

The site description is flexible pre-programmed text that can be used to describe the site, location or account
for example with up to 50 characters. It can be observed within the following features;

. Active Sites List (ASL)

. Connect to Site Window
. Site View Mode Title

° Site Details Report

. Private Wall Setup

. Video Wall Setup

2.6.1 Active Sites List

View LiveVideo Audio

 Active Sites List | Site Overview

Operational Manual

File  Connection Tools  Help

op [ | [Cocel Time [Pi [Uracked [UntiDiSitelD [Description [Detector Text [ste Name site Description [stte [
T A wmmesmem 7 V224001 CAM 01 AUTHENTICATION DETECTION Heitel SVR Cambisc SVR 105 V224001 Armed
Tm A wwmeens 7 s a6 CAM 04 MOTION Heitel VG HIVR CamDise VG HNVR & Hybrid Card and HDD V416028 Armed
nesaesesa 5 6 ™ STEPULSE TIMEOUT Lima
sin T A vemewome 7 s BATHAN Qued Alarm Batman armes
/Q 12062014030358pm 15 1 VCSYSMON  System Operational 4] VC System Monitor NA

2.6.2

Connect To Site

Connect to Site

MNone

Filter by Connection

Site Name:

3

6

Adel demo site

Alpha

Astro Boy

ATOM ANT

Audio

Batman

BLACKBURN

Bravo

Chameleon (PSTN, ISDN, LAN)
Delta

DILBERT

Echo

Blectro (PSTN, ISDN, LAN)

Site Description
Account 10234562

Bravo Description

Description for Delta 172.20.201.7

m

Cavect Vo

ok | [ Cancel

19117_21
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2.6.3 Site View Mode Title

3 Video Cona P

File  Connection  View  LiveVideo Audic Tools Help

MNovember - 7 Platten Ave, Hillbank, South Australia, 5112 |

Event 4 Way Display
1: Paddock 25 4CIF QHig, 1070772012 12:03:00 PM

2.7 Connecting to a Site

On the Controls area click the Connect button F@i to display the connection dialog box.

-
Connect To Site el — ———

Fitter by Connection | Mone

Site Name Site Description -

FastTrace default site

Foodrot Account 32860951

GREEN GOBLIN

India 172.20.201.12

Invisible Man

Juliet

Kingpin (PSTN, ISDN, LAN)

Mike Mike Description [
Mysterio (PSTN, ISDN, LAN)

NEBULAS

NEPTUNE

November 7 Platten Ave, Hillbank, South Australia, 5112

NTSC_FastScan 10-CHM

NTSC FastScan 20CHM i

o] (o

m

G

Select the required site and click OK.

If the primary connection method is known to be inoperable the ‘Connect Via’ drop down list can be used to
select the backup communications method if one is available. Regardless, if a site has a primary and backup
connection method programmed Video Central Platinum will automatically try the primary and if the
connection fails attempt the backup method.

Video Central Platinum will connect to the unit and display the Site View Mode.
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0 Video Central Platinum E - E

B Cowecton Yew Lwewdes fudo ook bep

Site Name: Bravo + x [ Gortrols ax
Live

Ore Wy Dizslay

During the connection process the connection can be cancelled by selecting the Cancel button on the
connecting dialog.

Connecting to site: Bravo

Cancel

If a connection cannot be made the following dialog will be displayed. Retry the connection and if the
connection continues to fail your installer should check user names, passwords, and the physical availability
of the unit and interconnected equipment.

Video Central Platinum

8 Failed to connect to site,
Carmrunication ar equipment fault,
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Note: When connecting to a site, the only ‘Connect Via’ option currently available is via Network (TCP/IP).
Connecting to Legacy products such as FastTrace enables Network, ISDN and PSTN to be selected as
configured within Video Central Platinum.

10/712/2009 34341 FM

System: Armed

2.8 CMS Priority Control

The CMS Priority feature enables only one Video Central Platinum (VCP) CMS to take control of features
that may be in conflict with more than one operator. If the CMS Priority feature has been enabled for the site
during setup and configuration, when the site is connected to VCP either via the operator connecting to the
site or incoming alarms, the first connected VCP CMS will have CMS Priority control. Once control is
established the VCP CMS will have control of the PTZ, Local Audio, and Video Quality Settings. Other VCP
CMS that connect will observe that these features are not available, the icons are ghosted, and the status is
‘Another CMS has control’. The CMS Priority status is visible on the right-hand controls pane. Once the VCP
CMS which has CMS Priority has disconnected and acknowledged all alarms such that it no longer appears
on the Active Sites List (ASL) or pushed the site back to the ASL another connected VCP CMS may take
control.

ne

Camera 1a -
1210/2011 2:10:01 FM

System: Disamed

CM35 Priorty: Active
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Video Central Platinum has CMS Priority (Active). PTZ, Local Audio, and Live Video Quality settings are
available.

- [T

-

= @ A2
El B B o
BY B e
E B
Y & F

L oniinc B} Low |

Video Central Platinum does not have CMS Priority (Another CMS has control). PTZ, Local Audio, and Live
Video Quality settings are not available.

v v [ CoRT———

v | Ao

0y A e

El B
B &)
Ed =

|8 & ]

No Video Central Platinum CMS has CMS Priority (Not Active). PTZ, Local Audio, and Live Video Quality are

available to all connected operators. This maybe the case if the CMS Priority feature is disabled for this site

or another VCP CMS that had control has since disconnected.

19117_21
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!-; l-; ll:ij lﬁ;J ﬁ;;a - | ]
Site Name: November v x | [Contols. x

@ =

E e

B @

Ed B

B e
L —y

i AR
TR 'Lij‘
» M}L‘{hﬁl_}ﬂﬁ

When the CMS Priority status is ‘Not Active’ the operator may attempt to take control.

Camera 1a -

12/10/2011 2:55:15 PM
System: Disamed
CMS Priorty: Mot Active

Double Click on the CMS Priority status where it indicates ‘Not Active’ to display the options. Selecting ‘Try
to take CMS priority’ will be successful if the sites ‘CMS Priority Feature’ is enabled and another CMS has
not since connected and taken control.

| Trytotake CMS Priority |

[ Cancel ]
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2.9 Switching between Live and Review Mode

To select Site View Mode, click the Live tab in the Controls area.

e cono
i~

Disconnect from Site

-
Eﬁi" Site Actions (Site Details)
O veveeo QS| [ saveLivevideo
~ _" ——
s = N A T
—T"

==
Record Live Video ” E\E Local Audio (Play file to Site)

_\\

Sectuty e daie Site Rutho [Liston to Siis)

Next Highest Priority Site

Fire Procedure

o Down Video Channel |

Live Video Update Indicator =

Up Video Channel E

Camera Name — - Front Door

-

13/06/2074 9:50:43 AM

Armed/Disarmed Status = System: Amed
CMS Priorty: Not AcHVe e CMS Priority

To select Review mode, click the Review tab in the Controls area.

-4_",3 Review
Disconnect from Site TE EE’H— Review Search
it litinochlboils _‘E ‘\@ ‘ Review Audio
[Single Screen

T
\ . _t‘T\
’F:%;L x‘"‘ Application Launcher

TV CH 1 wrwwerororveweniE

Video Split Control

Video Channel Selection

[ Daeme g
Playing

2 Depem?mg on yournatwqu

Review Playback Status speed, it could fake a whie to

dm_vn\oad recordings. Please be

patient! Site Details

Date/Time

210 Unpinning Events List and Controls

The Events List at the bottom of the Left Hand Panel and the Controls Area have default positions as shown
below and these are held in place by pins as circled. When the control is pinned it is fixed in place.
Unpinning the Event List or Controls Area enables them to be minimised into tabs, so reducing the area
required. Hovering the mouse pointer over the tabs will maximise the controls for use.

To unpin either item, click on the appropriate pin. This will change to a horizontal position, indicating the item
is unpinned.
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D video Central Platinum
Fle  Conrection  ¥iew LiveVideo Audo Took  Hep

e ey Display

e — SCED
Ccho Lamera V 2 1 ¥ S EE
BT

Stalus Audo Image.

| oniinc B} Low |

(T
Echo Camera 3 ]

ZA06/2010 103655 A
Systen: Amed

5

Local Time Site Time Descapiien CamesaName | CamNo.
15 EN0I0TIAT AW 262010101147 20
15 DENOI00347 AW 262010100347 &M
15 JEN0I00747 AH  2E20101007474M S

18 OE2NOID05A? M 2062010100547 AM
15 OEZNOIDOIA? M 26/2010100347 &M e
15 JOERMOI00IA7 AW 262010100147 4M  SicPuise T

15 VIERAOIETATAM  2OG/2010S574TAM S
15 UEZN0IGEATAM  ZUG2010S5547 AN SilePuise T

FEEELL T

2.10.1 Unpinning the Events List

Click the Events List pin and an ‘Events’ fly out tab will appear at the bottom of the User Interface. To
minimise the Events List double click the title bar and only the tab remains visible as shown below.

Events

When the mouse hovers over the Events tab, the Events List will fly out to display across the full width of the
User Interface. To maintain a maximised state click on the event list or event list title area. When unpinned
the Event List height may be adjusted by dragging the resize bar.

]

* Fre Pi Local Tme Stte Time: Descrption Camera Name: CamMo. 1D Code  Event Type Detector Text Indicator  Event Source Source ID
- 14 28022012 137.28FM  2802201213211PM  Duress Alarm Camera & 3 562143 71348 USEIO 1 INPUTOS FIRI Fire Det 20 USBSt014 Activate  FastTrace2 USE Inputs Fire  §
7 28022012 1:37.18PM 2802201213201 PM  Duress Alarm Camera 4 4 562133 11128  CAMO4 EVENT CAMO4 EVENT Activste  FastTrace2 Cameras 4
B 7 280220121:37:18PM 281022012 1:3201PM  Duress Alarm Camera4 4 562132 11728 CAMO4 EVENT CAMO4 EVENT Activate  FastTrace2 Cameras 4
© @ 11 280220121:3338PM  2802201212821PM  Duress Alarm Camera 8 8 561994 71410 USBIO 1INPUTT3 ALRT Fire Det 20 USBOto14 Activate  FastTrace2 USB Inputs Fire 13
© @ 11 280220121:3%38PM  28022012128:21PM  Duress Alarm Camera 8 8 561993 71410 USBIO 1INPUTT3 ALRT Fire Det 20 USBOto14. Activate  FastTrace2 USBInputs Fire 13
- 7 28022012 1:3325FM 2802201212308 PM  Duress Alarm Camera & 3 561983 11256 CAMOB EVENT CAMOR EVENT Deactivate FastTrace2 Cameras e
7 28022012 1:3325PM  28/022012128:08PM  Duress Alarm Camera 8 8 561982 11256 CAMOB EVENT CAMOB EVENT Deactivate FastTrace2 Cameras 8
7 28022012 1:3321PM 280022012 128:04PM  Duress Alarm Camerad 4 561978 11128 CAMO4 EVENT CAMO4 EVENT Deactivate  FastTrace2 Cameras 4
7 28022012 1:3321PM 281022012 128:04PM  Duress Alarm Camera4 4 561977 11128 CAMD4 EVENT CAMO4 EVENT Deactivate  FastTrace2 Cameras 4
7 28022012 1:3255PM  26/022012127:33PM  Duress Alarm Camera 8 8 561965 11256 CAMOB EVENT CAMOB EVENT Activate  FastTrace2 Cameras ]
7 28022012 1:3255FM  2802201212738PM  Duress Alarm Camera & 3 561984 11256 CAMOB EVENT CAMOR EVENT Activate  FastTrace2 Cameras e
M SITE SELECT v
M SITE RELEASE
M E ACKNOWLEDGEMENT
M SITE SELECT
M i
h

To return to the default position, click the Events pin again.

2.10.2 Unpinning the Controls Area

Click the Controls Area pin and a ‘Controls’ fly out tab will appear at the right hand side, the pin will change
to horizontal to indicate the area is unpinned.

|
| &
=
|
| &

When unpinned, the Controls Area width may be adjusted by dragging the resize bar.

If the Controls Area is unpinned, double click the Controls Area Title and the controls will be minimised to
tabs. To maintain a maximised state, click on the Controls Area Title while maximised.

To return to the default position, click the Controls pin again.
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2.11 Undocking the Events List

The Events List at the bottom of the Left-Hand Panel has a default position into which it is docked. To
undock the Events List, double click its title bar and move it anywhere on the screen by dragging and
dropping it. The list height and width may also be adjusted. The list must be pinned before the undocking.

To re-dock, double click the Events List title bar.

212 Undocking Tabbed Views

Typically, a tab view will be converted to a window so that it can be displayed on a different monitor. Most
tabbed views in the main window, such as the Interactive Diagrams or Input/Outputs tab, and the Reports
views (Search, Live and Resource Monitor), can be undocked, resized, and then moved. The new position
and size are remembered. The view will reopen to the last position it occupied before it was closed.

To undock a tabbed view double-click on its tab.

I ¥ikes Gt Pt

The tab will be converted to a window and can be moved on the desktop.

Tl T Coim i | P L

To convert the window back to a tab, double-click on its title bar.

2.13 Reset Default Layout

To the return Video Central Platinum to its default layout, select View > Reset Default Layout or click F12.

2.14 Disconnecting from a Site

If no alarms are present the Disconnect button @ will be active, click this button to disconnect from the
site and return to the Active Sites List.

If there are outstanding events that have not yet been viewed, click Acknowledge Site and Disconnect m
which, will immediately disconnect the site.

The Site Acknowledgement dialog will be displayed for a comment to be entered.
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215 Switching between Video Central Platinum Users

The outgoing User will log out by selecting File > Logout from the User Interface menu.

The incoming operator will log in using a valid Login Name and Password.

216 Managing the Active Site List (ASL)

The Active Site List (ASL) is the central management location for all sites. From the ASL new sites can be
connected or sites with alarms selected.

The Active Site List shows sites that are in alarm or currently being viewed by an Operator.
Double clicking on an entry in the list will connect to the site and display the event.

The ASL column widths can be altered and are saved when Video Central Platinum User Interface is closed.
Additionally, the User Interface Options allow to specify which ASL columns should be visible.

d - -
T L — ~ & W T 2 =

File Connection View LiveVideo Audic Tools Help

Active Sites List | Site Overview - X

Local Time Priority Unacked  Unit ID/Site ID  Descripticn Detector Text Site Name Site Descripticn State Accumulated Time

T R N T T e e e e

) A

2 2
N -
‘H e

2.16.1 ASL Explanation

An explanation of the symbols in the above example is as follows:

Column | Function

1 OP - The identification (login name) of the Operator currently viewing the site or if it is not
being currently viewed, the last Operator to do so.

2 =2 - The site is connected via Network Communication. If no icon is present then the site is

not connected to Video Central Platinum.
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Column | Function

— SitePulse event has occurred. This means the site connection was lost for longer
than the SitePulse Timeout period and indicates a communication or equipment fault.

!-».I
&l An operator has control of the site.

!-».I
If the &l icon is present then Column 1 indicates the login name of the operator who
currently has control of the site.

hl
If the &I icon is not present then Column 1 indicates the login name of the last operator who
had control of the site.

[3‘, Indicates the site has new security event/alarms since last being viewed.
o=\

")

&= Indicates the site has new fire event/alarms since last being viewed i.e. FIRE-P (Fire
Primary), FIRE-A (Fire Advisory) or Fire Alarm - Orange
FIRE-T (Fire Trouble) - Yellow

Note: Only the highest priority event will be shown in the Active Sites List (ASL). This means
if a security event is present with a higher priority than the fire event(s) the fire event and icon
WILL NOT be shown in the ASL. The flag will be displayed to indicate a high priority security
event.

Local time — the time of the event when received at the monitoring station

Pri — the event priority as assigned during setup

Unacked — Provides the total quantity of unacknowledged events.

UnitID - the identifier of an ADPRO XO or HeiTel site as assigned during setup
SitelD - the identifier of a Legacy site as assigned during setup

8 Description — the event type

Detector Text defaults to the Event Type. When it is assigned to a particular Input/Output
Behaviour Name setting during the ADPRO XO device configuration, it can provide a
meaningful description for a detected alarm.

For SITE RELEASE, SITE CONNECT, SITE SELECT, SITE DISCONNECT events the
detector text will be set to the operator name who performed the action.

10 Site name — for Video Central Platinum this is the same as the SitelD

Site Description — Flexible pre-programmed text that can be used to describe the site,

" location or account for example with up to 50 characters.

12 State — armed or disarmed

13 Accumulated Time — indicates how long the entry is on the ASL without being cleared off.

The number next to the Bell icon indicates how many sites in the ASL

have events present. The number next to the Flag icon indicates in how ‘M‘

many sites in the ASL have events that have not been viewed by the
Operator

In the following example:

. Bravo has a SitePulse event present.

. Echo is not connected to site and has alarms present that have not been viewed by the Operator.

. Delta is connected via a Network and is currently under the control of an operator with the login name of
SJH.
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File  Connmection  Wiew  Live¥ideo Audio  Tools  Help

- Ackive Sites List

ap | | Local Time Fi |SitelD
1512/2000 310:28PM 15 Bravo
M 18M12200935338PM 7 Echo
SJH o) 0 Dela
AL,

2.16.2 Selecting a Site from the ASL

Select a site from the ASL by any of the following methods:

o Double click directly on the site in the ASL.
. Connect to the site via the Connect button F@

. If events are present, select the Next Highest Priority (NHP) #4 button. This will select the site with the
highest priority event based upon the ASL Site Priority.

o The ASL Site Priority (or sort order) can now be set to (refer to VCP Setup and Configuration Manual for
details);

a) Highest Priority and Time (default)

b) Highest Unacknowledged Event Count
c) Oldest Event Time

d) Newest Event Time

2.16.3 Operator has Control of Site

Only one operator can manage and view a site at any time. If a second operator selects a site that is already
under control then the following message is displayed:

Video Central Platinum

\E) Another Video Central Platinum user has conkrol of the site,

2.16.4 Switching a Site between Operators

Sites can also be ‘pushed back’ to the ASL from Site View mode by

clicking the ASL button. This will disconnect the operator and display the ‘M‘

ASL. When the site is back on the ASL a different operator may select it,
thereby switching control.

2.17 Viewing Site Details

Site Details provides the Operator with a report giving relevant information about the site including who to
notify, owner details, site location and site images.

To access Site details click Site Actions @ and select Site Details from the drop down menu. After a short
pause the Site Details report will be generated and displayed.

Note: The site details report will display the details programmed when the site was added.
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Controls

B &

Site Details |

Wiew Inputs/Set Outputs

Zone Isolate

Notification

This area includes the name, photo, and contact details of the person/people to be contacted if an event
occurs. A Question and required Answer is provided so the Operator can validate the identity of the site
contact.

Owner

This area contains the contact details of the Site Owner. An ‘All OK’ password can be requested to validate
the identity of anyone calling the monitoring station from the site to confirm that everything is satisfactory.

Transmitter Location
This area provides the site location and a security identification password.

Site Images

Various stored images enable the Operator to identify key features of the site.

[Fecntm P Er—arre " Frven

ax

2.18 Security and Fire Procedures

Procedures are instructions to Installers/Operators on a given alarm. These instructions may include contact
details, instructions, maps, or steps to resolve issues. Procedures can be displayed in response to a site’s
Security and Fire events in either text format, pictorial or html formats. The events display the procedure in
the Security or Fire Procedure tab/window once it has been opened.

While in Live View mode for a site, click the Security Procedure or Fire Procedure button in the Controls
panel to open the Security/Fire Procedure tab/window for that site.
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Status Audio Image
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Front Door -

13/06/2014 9:50:49 AM
System: Amed
CMS Priority: Not Active

After a site has been configured it has a default Web URL (Web page) or other compatible file associated
with security class and/or fire class events.

For Security and Fire events, when an event is clicked on in the Events tab the default procedure for its class
of events will be displayed, unless a specific procedure has been configured to display for that site event.

For Video Central Platinum events, when an event is clicked on in the Events tab the last procedure is
displayed again unless a procedure has been configured for that particular event, in which case the
configured resource (file or URL) will be displayed.

2.18.1 View the Security/Fire event as tab or window

When the Security/Fire Procedure button is clicked the procedure will initially be viewed in a tab. To
convert the tab to a window simply double-click on the tab label, you can then move the window that opens
and resize it. Typically this window will be displayed on its own monitor.

To convert a window to a tab, double-click on its title bar.

When Video Central Platinum opens the Security/Fire procedure it will remember its size and position from
its last operation.

2.19 Viewing Inputs and Viewing or Setting Isolation
and Output Status

To view input status and view or set isolation and output status, access the Status dialog via the Site

Actions m button and then select View Inputs/Set Outputs. Select the appropriate tab to display the
status of cameras, ADPRO XO or HeiTel input devices and outputs.

Across the bottom of each dialog are quick reference bars. These provide overall views of all inputs and
outputs and allow the Operator to quickly display details of individual groups.

The bars are divided into groups and arranged as USB inputs and outputs, Net inputs and outputs, Camera
input and outputs, General and PIR.
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2191 USBIO

Each USBIO Inputs tab shows the status — Sealed, Active or Tamper - of up to 20 devices.
Operator can unisolate or isolate each input by checking or unchecking the Isolated button.

Each USBIO Outputs tab displays the status — On or Off - of up to 8 outputs. The Operator can control each
output by clicking the Output On button.

Tools Help

OopdEEEEL ZHE

g
7
i

‘‘‘‘‘ [ &
- = E
. [e]>]
-
s @] 22 s s 4] 25 M2 s
P— morsearen §] ZX B B
S B woromrs [ - o )]
wosame (B Bowmeon wosams (B Bowmeon \E ]
e 3
. File Connection View LiveVideo Audio Tools Help
 FREEE BEEE s AR S E
/Status | Site Name: November }Status |
USBIO 1 [ NETIO 1 | CameralO | General | PIR |
Gate *j VA i
| USBI0-1 NPUTO st #j|—v'“ isoated
A B CDE FGH |
A Text Name of USB Input or Output
Level of Threat. This icon changes colour due to level of threat:
B %’ﬁ OK - Green

Input active - Yellow
C v Detector Status Icon.

Isolation Status of Detector
D UNISOLATED - Green
ISOLATED - Red

State of Detector Input. This icon changes colour due to level of threat:
E OK - Green
Input active - Yellow

H %4 Detector Tamper Status Icon
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Isolation Status of Detector Tamper
G UNISOLATED - Green
ISOLATED - Red

State of Detector Tamper
F Not in Tamper - Green
In Tamper - Yellow

| Set Isolation State Will isolate both Input and Tamper.

2.19.2 NetlO

Each NetlO Inputs tab shows the status — Sealed or Active - of up to 16 devices.
The Operator can unisolate or isolate each input by checking or unchecking the Isolated button.

Each NetlO Outputs tab displays the status — On or Off - of up to 16 outputs. The Operator can control each
output by clicking the Output On button.

e

fudio Tooks Help

sHaDoEEEEE CmE

renorneurze g | L e renorneuroe g | L e
renorneursen g | L e renorneumizen g ] L e \g
T N [P T N [P =4
N 1 E reromeen o] L D L A
NETION NPUTOS REAL .@j ¢ o [eT— .@j ¢ o |~
o Hyj L Hue SmoEmEE a,sj & B lﬂm:
renotneumese g | L D renorneumee g | L D

somuoumren [Hp o somourrens [Hp oupon 4“;:;::2[:2::”4 ]
DIGITAL OUTPUT E002 E‘ Oapacn DIGITAL OUTPUT E010 E* Ospueon Z::: ::Z
somourrens [Hp ospace somoumrenn [Hp omacn

DIGTAL OUTPUT E004 E‘“ i oecn) DIGTAL OUTPUT EO12 E‘“ 3 cupacn
. b e et 0o e S g s s Fo -
The following table describes each of the icons:
P Video Central P

File Connection View LiveVideo Audio Tools Help
C CEEEE EEEE - aaaa §E

/Status | Site Name: November " Status |
[USBIO 1] NETIO 1 [CameralO | General | PIR |

Input Status

NETIO-1 INPUTO1 REAL *j et

NETIO-1INPUTO2 REAL ﬂj *'_\ 7] tsoiated

A B C DE F
A Text Name of NetlO Input or Output
Level of Threat. This icon changes colour due to level of threat:
B $ i OK - Green

Input active - Yellow
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C 4 Detector Status Icon.

State of Detector Input. This icon changes colour due to level of threat:
D OK - Green
Input active - Yellow

Isolation Status of Detector:

E UNISOLATED - Green
ISOLATED - Red
F Set Isolation State ~ Will isolate Input
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2.19.3 CameralO

The Camera tab displays a summary of all the /O elements for each of the cameras that are configured at
the transmitter.

Site Overview ]/ Test - Status - X

USBIO 1| CameralO | General | Workbits |

| Tabs with no 10 to dis,

sp!
o
o
o

WD Frotest @R(D) UUJU UJUUUUUUUUUUUUUUUUUUUUUUD
e e eena - @O OHAOOO0000O0OOOOCO0000COOCCCCCAT
wo x avene @6 O [ O0O00RROOO00O0O0000000000OOO
wess @O OIOOOOOO00000000000COOOOC0C0CCOCET
=«aor @ EII00OOO00000000000OCOO0000O0OOT
[Cook e I0000000000000000000aO0000C0 T
Suis (2L I T
cememrz - @O QOOOO0O0ROOOOOOOOO000COOCCCCCT
emea 2 @G OOOO0OOOONOOAOCOOOOOCOCOECONNCET
weer @O OIOOOOOO000000E000000O000CC0ET
cemeats @G ODOONOOOONONAOCOOOOOOOCOECONHEET
sreeane @O OOO0O0000000OOOCO0000CO0CCCCACAAE
cmea iz @G ODOONOOOONONAOCOOOOOOOCOECONOEET
c-==10 - @O OOO0O0000O00OOOCO000000CCCCACNT
emen2 @G IODIOONOOOONONAOCOOOOOOOCOECORHEEn
=2 @O OOO0O0000000OOO0O000000CCOCACANAE
cmen2s @G IODOONOOOONONAOCOOOOOCOCOECOOHEET
cmee2z7 - @O OOO0O0O0OO0OOOOOO0000OOCCCCACACE
2 @O IODIOONOOOONONAOCOOOOOCOCOECOnnEEe
renocer @G IIOOOOOO0O0OOOOOOOOOOO00OCCOET
jorece ek N A W N R

Net Inputs USE Inputs

15 =2 £ = a0 = 12 128 20 20
Net Outputs USE Outputs
15 = <8 = a0 = 12 128 1=

I/0 elements associated with a camera may be manipulated via clicking on the arrow selector to the right of
the camera icon.

||||||

||||||
O mPUTE EIRE VERIFICATION

O WeUT? LVE ViEW
o meuTa SMOKE TRACE ERROR
[) RECORDINGERROR [ INPUTI ) LOITERING DETECTION
O NORAWVIDEO o INPUT2 [ ANALYTICS DETECTION

Multiple camera 1/O checkboxes rows may be opened at the same time.
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The following picture and table describe each of the icons in a camera’s summary row.

T T71

WD 3rd Avenue (G35 (%) w

a Text Name of camera

b @ Stream status, green for functional, otherwise blue.
c . Indicator: State change in progress

d @ @ Detail selector.

e D Indicator: Element enabled

f . Indicator: Element isolated

g D Indicator: Element disabled.

To change the status of a camera’s 1/0 element click on the detail selector to reveal the checkboxes

) zzz

I:I:'g c ':"5 = (i
£ DW':,E ) EHM O
£, 63383 & LEEE 5
wEUuweFs E owEIZL 2
BEEUUME 2o zul—miﬂfﬁl—
ﬁpmtpémgkszzzrwnwwmhmmpyg Wiy
o002 EF R0 0 rEEEEEE L ERd 20y
AN AER e 0 UEEEE2 D222 g WWW D
D4 LUZZ0U0>r000088000RRR0 7DD >3
PN daor Lo EEEsEEEEEEEE T am

WD 3rd Avenue @34 () HHHHHHHHHHHHHHHHHHHHHHHHHHHHHH

PERIMETER DETECTION

[J NOVIDEO [] EVENT [ INPUT3 O

[] SABOTAGE EVENT {] PRESIDIUM DET. ) INPUTY [ FIRE PRE ALARM

] RECORDING ] MOTIONT ) INPUTS [ FIRE ALARM

[] ANALYTICSERROR [ MOTION2 ) INPUTS [ FIRE VERIFICATION
[ ANALYTICS BAD SCENE [ MOTION3 O INPUTY [ UVEVIEW

[] CONTRAST FAULT [] MOTIONS ) INPUTS [] SMOKE TRACE ERROR
[) RECORDINGERROR [ INPUT1 () LOITERING DETECTION

] NORAW VIDEQ [ INPUT2 {] ANALYTICS DETECTION
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Clicking on a checkbox will attempt to toggle the I/O element. Once the change has been confirmed at the transmitter it
will be given a red tick and the indicator state colour will change.

In the following example, the NO VIDEO checkbox has just been clicked and the indicator state colour temporarily shows
orange whilst it is being confirmed.

WD 3rd Avenue Qﬂ@ IDDDDDDIIDDDDDDDDDDDDDDDDDDDDD

@ NOVIDEO of Event [ INPUT3 [ PERIMETER DETECTION

[ SABOTAGE EVENT [ PRESIDIUM DET. O INPUT4 [ FIRE PRE ALARM

[ RECORDING [ MOTION1 [ INPUTS | O FREALARM |
[) ANALYTICSERROR [ MOTION2 [ INPUTS [] FIREVERIFICATION

[ ANALYTICS BAD SCENE [] MOTION3 0 INPUT? 0 LVEVIEW

[ CONTRAST FAULT [ MOTION4 [ INPUTE [ SMOKE TRACE ERROR

[) RECORDINGERROR [ INPUTT [] LOITERING DETECTION

of noRawviDEO [ INPUT2 [] ANALYTICS DETECTION

Elements which cannot be manipulated, such as shown above in the purple hi-lighted “Fire Alarm” checkbox
will not respond to mouse clicks and their status in the summary row will remain grey.

Note: The red ticks, identifying the changes which have been made, will persist only whilst there continues
to be a connection to the transmitter.
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2.19.4 General

The General tab displays the status — Inactive or Active and Unisolated or Isolated of system-related
functions. The Operator can unisolate or isolate each input by checking or unchecking the Isolate button.

on View LweVdeo fudo Tooks Eelp
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/ / e =
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—— A e e A G e SEEIE
G e AL e = B = =
7 I e i
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= Xt = | = — e 22|
“— Ag e~ i = -
= - Sws Ado  iege
’,I‘ ----- i I
¢ ¥ L
o o o = i
A - —— - E! :
Y N A h 2 B s 10t a0
System rmed
[ y’ - Gorarn Mo i e CMS Promy. Anher CHS has Cortrol
s ~
s M & - Lasar: A 2 pom
it puta B =) - - =) | vy | ke |
B 3 s o ) ) 2 Rl
CIC]

© Fr i local T Ste Tene Descigton Commaliome  Combo DD Code  Erert Type Dtector Text Indcsior Evert Souroe Source D

File Connection Yiew LiveVideo Audic Tools Help

' _~Site Name: November )} Status |
[USBIO 1 | NETIO 1 | CamerlQ | Genersl [PiR]

Cenerad St

System S M5 e
/
A B CDE F
A Text Name of Function

Level of Threat. This icon changes colour due to level of threat:

B ,’* Inactive - Green
Active - Yellow

C & Detector Status Icon.

Isolation Status of Detector
D UNISOLATED - Green
ISOLATED - Red

State of Detector Input. This icon changes colour due to level of threat:
E Inactive - Green
Active - Yellow

F Set Isolation State ~ Will isolate system input.

19117_21 43



Operational Manual ADPRO® Video Central Platinum

2.19.5 PIR

The PIR tab displays the status — Sealed, Alarm or Double Knock and Unisolated or Isolated. The Operator
can unisolate or isolate each PIR by checking or unchecking the Isolate button.

Note: If multiple threat levels are active at the same time only the highest level is displayed.

Lve | Ravan

BEE®
B 5 e

BREE
A b S
-

02012 102102 AN
Symem damed
CMS Pty ncther CMS b Cortl

Pt oo | =) -l ul =) | 3] | i 2| =
b 4] | | ] &) ] 2] | T N

File Connection View LiveVideo Audio Tools Help

o

. " Site Mame: Movember " Status |

[ usBIO 1 [ NETIO 1 | CameralQ | General | PIR |

i Saavus

PIF0T ALARM E‘-|_\ e |:|-bint
I

A B CDE FGH
A Text Name of PIR
Level of Threat. This icon changes colour due to level of threat:
OK - Green
B E‘ Alarm — Orange

Double Knock - Red
C o Detector Status Icon.

Isolation Status of PIR
D UNISOLATED - Green
ISOLATED - Red

State of Detector Input. This icon changes colour due to level of threat:
OK - Green

E Alarm — Orange
Double Knock - Red
H 5 Detector Tamper Status Icon
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Isolation Status of Detector Tamper
G UNISOLATED - Green
ISOLATED - Red

State of Detector Tamper
F Not in Tamper - Green
In Tamper - Yellow

| Set Isolation State ~ Will isolate Presence, Alarm, Tamper and Double Knock

2.19.6 Workbits

The Workbits tab shows the status of 256 inputs — Isolated or Active.

The Operator can unisolate or isolate each input by checking or unchecking the Isolated button.

The Workbits tab also displays the status — On or Off - of 256 outputs. The Operator can control each output
by clicking the Output On button.

File Connection View Livelideo Audio JTools Help

Site Overview ]/ Xtralis FastTrace 2 - Local XOa test device ) Status
USBIO 1| CamerslO | General | Workbits |
gt Worksit Sstus
INPUT WORKST 001 *)j ﬁ tsoited INPUT WORKBIT 129 *}j ¥ e
INPUT WORKSIT 002 5 j A INPUT WORKEIT 130 *j A
INPUT WORKBIT 003 *j A - INPUT WORKBIT 131 *ﬁ A -
INPUT WORKST 004 *)j ¥ o INPUT WORKBIT 132 *}j ¥ e
INPUT WORKSIT 005 *j Y o INPUT WORKSIT 133 *j ¥
INPUT WORKBIT 006 *sj LA - INPUT WORKEIT 134 *j ¥ o
INPUT WORKST 007 *j ¥ o INPUT WORKBIT 135 *}j ¥ e
INPUT WORKSIT 008 *j Y o INPUT WORKSIT 135 *j ¥
INPUT WORKBIT 009 *sﬁ LA - INPUT WORKBIT 137 *ﬁ ¢ o
Comera2 -
Net Inputs USB Inpts
s @ = « ® = 2 = 0 = S ERTE
System: Disamed
Net Queouts = = “ ® = 2 | USBOPE CMS Prorty: Not Active:
=3 @
- Fre P Local Tme Ste Time Deserption D Code  Event Type Detector Tent ndcator *
03/10/2016 08:55:11 03/10/2016 08:58:11 GQuad Alarm 1338 11086 CAMOZ MOTIONT CAMOZ MOTIONT Activate ]
T 02016085311 Q102016085911 Quad Alarm 13637 11086 CAMOZ MOTIONT CAMOZ MOTION1 Deactivat _
B nens RN R nEnE Cin Colo sacce  senic  cmceoicer e T
gl i J v

The following table describes each of the icons:

Videc Central

File  Connection View LiveVideo Audic Tools Help
Site Overview ]/- Xtraliz FastTrace 2 - Local XOa test device )/Status
[USBIO 1 | CameralO | Genesal | Workbits |

Input Workbit Status

INPUT WORKEIT 001 Jyj ﬁ Isolsted
INPUT WORKEIT 002 |:: j r [[] solsted
A B C DE
A Text Name of Workbit Input or Output
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Level of Threat. This icon changes colour due to level of threat:
B %ﬁ OK — Green

Input Active— Yellow
C & Detector Status Icon.

State of Detector Input. This icon changes colour due to level of threat:
D OK - Green
Input active - Yellow

Isolation Status of Detector

E UNISOLATED - Green
ISOLATED - Red
F Set Isolation State ~ Will isolate Input

2.19.7 Walk Test

A Walk Test can be conducted for each of the input devices to test if it is working properly. To start the Walk

Test, right click on the input screen and click Start Walk Test. A test of the necessary input devices can then
be done. A yellow box will appear to indicate that a trigger has occurred. To end the testing, right click on the
input screen and click End Walk Test to reset the latched test state and return to operational mode.

Audo Toos Help
“HODoE EESE CEE
/St Name: November ) Status | - x

H
7
i

n E g -
renorneuroen g | ¥ e enornumsren g | L e
51 KR == b
e s renornpurone g | L Do
5 o N NPUTI REAL ¢j ¢ g @ Q u
e S - EEE
renornpusren g | L D porsren | L e M g | 3
renorneumee g | L e renorneurese g | L e o e
C S o e
renorneuren g ] L e T o (R T —
rerorneoese o | % D erornemenes. o | & D -
= |
= = ot East CorPar] -
B o o [ Flowmuon o B Cor i
s 11645
8 o o [ Bowuon Systen: Amed
s Py e
sam oz (1) Homaon sam o (B omaon
. . i
it s 8| 2| | | ) =| ) a5 B bt 2| |

Detector Text Source ID
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2.20 HeiTel 10 (Inputs/Outputs)

The HeiTel 10 operates very similar to the ADPRO XO 10 described in the above sections. However each
product has a different set and quantity of IO available. The diagrams below show the HeiTel IO dialogs.

HeiTel 10

Heitel 10 | Heitel CIO | General

Input Status

Input 1

Input 2

Input 3

Input 4

Input 5

Output Status

On Box Relay 1

<

Output On

Input &

Input 7

Input &

Input 9

Input 10

On Bex Relay 2

[ ©wput on

HeiTel CIO 10 (when a CIO module is connected)

[ Heitel 10 | Heitel CIO [ General |

Input Status

ClAlnput: 1

ClAlnput: 2

ClAlnput: 3

ClAlnput: 4

ClAlnput: 5

ClAlnput: 6

ClAlnput: 7

ClAlnput: 8

ClAlnput: 9

ClAlnput: 10

e
4

FR

FR

yAR

yAR

L ]

L]

ClAlnput: 26

ClAlnput: 27

ClAlnput: 28

ClAlnput: 29

ClAlnput: 30

ClAlnput: 31

ClAlnput: 32

ClAlnput: 33

ClAlnput: 34

ClAlnput: 35

L L

L L

L

L

L]

A
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General 10

Heitel |0 | Heitel CIO | General

General Status

System Armed i General Fault

2.21 Fire Detectors

Fire detectors can be connected to the ADPRO XO device via its USB 10. When connected and set up,
multiple USB 10 may be associated with a single fire detector to indicate the state of the profile. Each
element is associated with a fire profile. The fire profiles are; Fire Primary (Fire-P), Fire Advisory (Fire-A) and
Fire Trouble (Fire-T).

2.21.1 Fire Reset

Fire Reset is used to transitions the fire state of Video Central Platinum to the acknowledge state when fire
detectors are latched on-site. Re-setting of fire detectors is typically done by the Fire Department on-site.
However in cases where the site needs to be acknowledged before this can happen or the fire detector is
faulty the fire reset function allows the CMS to continue and remove the site from the active sites list. The
option is available from the Menu Tab > Connection > Fire Reset.

|§| Video Central Platinum _
KW‘ View LiveVideo Audio Tools Help
Sitl Site Details F& leve, Mobile - 100 -
Live b Acknowledge Site F7 Display
Operator Observation Shift+F8
F‘ Event Comment Shift+F7
— Connect To Site F5
r Inputs/Outputs F2
Active Sites List Ctrl+L
q Next Highest Priority Site  Crl+N
[ Zone solate Ctrl+F11
Remote Arm/Disarm Ctrl+Q0
Installer Menu Ctrl+1
Fire Reset
Fire IO Status Ctrl+F

The Fire Reset is only available when Video Central Platinum is in site view mode and at least one Fire
Detection Input is in the Active state. Its availability is also controlled by User Permissions.
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2.21.2 Fire Status

The Fire Status indicates the status of the fire detectors.

The Fire Status is only available when Video Central Platinum is in site view mode and is on-line. Its
availability is also controlled by User Permissions.

To open the Fire Status, click the Site Actions button and then select Fire 10 Status. Video Central
Platinum will then display the Fire Status menu. The three fire status tabs display the state of the Fire-P,
Fire-A and Fire-T profiles.

v
Fie fudo Tods Hela
nager-Steve, Mabile- 00 236 ) Tire 10 Status | Fuatus |

R i

@ & == it () e i ‘ L_| @\ u \@
Bl W [

uAEELa@§7

G

A A

B -

‘!! —

S

Syt v
S Frasy A

0
@
o

o

!
a
a
L

Ui
r
o
o

The following table describes each of the icons:
8 Video Central Piatinum
File  Connection View LiveVideo Audic Tools Help

Site Overview ]/ Movember - Site Manager - Steve, Mobile - 100 1234 /]/Fire 10 Status ]/Status ]

FireP Input Status | FireA Input Status || FireT Input Status |

Fire Advisory Inputs C F
Fire LISE09 FAon 1 i Del Fire USE13FAon 3 ( /] Detector Isolated
D AR )
E H
A B

A Text Name of Fire Detector from ADPRO XO device Setup

This icon changes colour when the fire profile is active:
Fire-P - Orange

B £ Fire-A - Orange
i " Fire-T - Yellow
OK - Green
Disabled - Grey
C & Detector Status Icon.

Isolation Status of Detector
D UNISOLATED - Green
ISOLATED - Red

State of Detector. This icon changes colour when the fire profile is active:
Fire-P - Orange

Fire-A - Orange

Fire-T - Yellow

OK - Green

Disabled - Grey
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F b Detector Tamper Status Icon

Isolation Status of Detector Tamper
G UNISOLATED - Green
ISOLATED - Red

State of Detector Tamper
H Not in Tamper - Green
In Tamper - Yellow

| Set Isolation State ~ Will isolate both Detector Input and Tamper.

2.22 Viewing Live Video

When the video is not displayed, due for example to the selection of an alarm, click the Live Video button

B‘-ﬂ then select Live Video from the drop-down list. Video from the currently selected source will be
displayed.

Controls

@i [0 A2 |
SN

Pause Live

Low Quality
High Quality
Live Video  Ctrl+F6
Quality 1
Quality 2
Quality 3
Quality 4
Quality 5
Quality 6
Quality 7
Quality 8

DREDEEREEECE

2.22.1 Setting Video Quality and Frame Rate

Reducing the video quality and/or frame rate may be required in cases where the network bandwidth/ADSL
connection is low or to provide additional bandwidth for audio giving audio priority over video.

If no site level settings have been set, the programmed default level settings will be used. If no default level
settings have been set, values internal to the Video Central Platinum software are used (see 2.22.2).

To set the site or default level quality the user must be connected to the respective site and viewing live
video if programming the site level quality and any site if programming the default level quality.

While these settings are set in site view mode it is expected this setup will be done by an administrator and
not changed by operators. To stop operators from changing the values, program user permissions (video
quality setup) accordingly. By default only administrator users can set/change these settings.

Although the administrator may have set quality values, depending on how the site is set up, it may not be
able to provide the programmed settings. This is typical when the live video stream provided from the site
must be the recording stream. This is most likely to occur with the higher quality levels.
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2.221.1 Assign High /Low Quality Settings

Connect to the respective site and select live video. Select the Live Video > Quality > Assign High/Low
Quality menu.

= & i

< x| [k ax
[

14-06-20 11:36:44 oy A e
"w‘."f""” ¥ (SN

: o S e

==
AA KA -
X

ata A e

TV $QCF Glow
EL e
Syem: A

oS Praay Actie

L
EMsE D A

C e P Sarcell Coment

" x

Set the required default low and high quality values. When a user connects to a site and live video is
displayed it is first displayed in the low quality setting. The low (and high) quality settings can be in turn
defined by the site and default level quality settings.

~

Assign High/Low Quality

Low Gluality High Guality
3 = 5 =

- -

For faster image updates please select a lower
quality settings.

s
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2.22.1.2 Quality Setting Rules

When setting site or default level qualities a given quality level must be the same or higher than the previous
quality level. This is determined by; resolution then quality then frame rate. If the rules are not met a red
indicator will appear next to the quality level or parameter depending if the user is setting pre-defined or
custom quality. Furthermore quality levels 1 to 3 cannot be set higher than CIF (352x288).

2.22.1.3 Configure Site Quality Level Settings

On a site-by-site basis the quality can be set using the following process;

Connect to the respective site and select live video. Select the Live Video > Quality > Configure Site Quality
Level menu.

[

< [amk ax
[

14-06-20 11:37:08 "”=i‘>’ iy A ke
pely, PR e y Y A EEEE
. ‘ ST
HEEE
2 =
B
Lo |

TV $QGF GLow

BT 13707 A
Syt Aemesd

oS Praay Acie

L —
EMSE DI A

e P locame e f—

Using either the ‘set pre-defined resolution’ list or ‘set custom resolution’ settings select or set the required
values. The ‘Preview’ button can be used to see the current quality and frame rate. Once all values have
been set for each quality level (1 to 8) select the ‘OK’ button to finish and save the settings. If the red error
indicator appears correct the settings to ensure the rules are met and select the ‘OK’ button again.

) SmEE

(for Quality 1) \: p—

- 1)
© St predefined resolution - ‘7 ‘—’-
L | T o

When the 'Preview’ Button is Selected
the Image Changes to Match the
Quality and Images Per Second

Qusiy @

Frames Per Second 25

L]
i ]

TVSQCF Glow
oK == =
[ J AT T3 20 A
Sysem: Amed

s Proy: Actve

CAMOT PERIMETER

PERIMETER DETECTION
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Select the ‘set predefined resolution’ radio button then select the desired quality level from the drop down list

then choose a resolution from the resolution drop down list.

r

Site Live Video Quality Level Configuration

Quality Level 1 |&

Quality Settings

@ Set Predefined Resolution

Resolution (178144 (aCip) -

(7) Set Custom Resolution
176
144
Quality 20 =

Frames Per Second |25

The quality level settings are provided to the unit
as a reference. The actual quality of the live video
also depends on the configuration of the unit -

[ 0K ][ Cancel H Preview ]
-

-

For HeiTel sites the options are limited to defining a fixed quality to the quality level. Note quality 6 is the
lowest quality and quality 1 the highest in this case.

Site Live Video Quality Level Configuration

Quality Level |1 =
Quality Settings
Quality 6 -

[ oK ][ Cancel ][ Preview ]

Select the ‘set custom resolution’ radio button then select the desired quality level by defining the width and

height (resolution, 9999 defines maximum - ideally valid camera resolutions should be entered), quality
(amount of video compression, 1 to 100 with 100 being the best quality, values between 20 and 60 are
recommended) and frames per second (frame rate). If an invalid width and height is selected Video Central
Platinum will display the closest match possible.

Site Live Video Quality Level Configuration

Quality Level 1 |&
Quality Settings
(7) Set Predefined Resolution
176¢144 (QCIF)

@ Set Custom Resolution

Width 176
Height 144
Cuuality 20 =

£

Frames Per Second |25

The quality level settings are provided to the unit
as a reference. The actual quality of the live video
also depends on the configuration of the unit -

[ OK ][ Cancel ][ Preview
-

-
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2.22.1.4 Configure Default Quality Level Settings
If no site level qualities have been defined the quality for all sites can be set using the following process;

Note if some sites have the site level programmed they will be used instead of the default quality level
settings.

Connect to the respective site and select live video. Select the Live Video > Quality > Configure Default
Quality Level menu.

x [Gonkit ax
[

14-06-20 11:3?:2% § L ROV

i RN B A
£l B B ksl
L= ]
AA N4 L
o e S
—

s L7
408 Glew 5

Using either the ‘set pre-defined resolution’ list or ‘set custom resolution’ settings select or set the required
values. The ‘Preview’ button can be used to see the current quality and frame rate. Once all values have
been set for each quality level (1 to 8) select the ‘OK’ button to finish and save the settings. If the red error
indicator appears correct the settings to ensure the rules are met and select the ‘OK’ button again.

Select the ‘set predefined resolution’ radio button then select the desired quality level from the drop down list
then choose a resolution from the resolution drop down list.

Site Live Video Quality Level Configuration

Quality Level 1 |&

Quality Settings
@ Set Predefined Resolution

Resolution 176x144 (QCIF) hd

Set Custom Resolution
176
144
Cluality 20

ERED

Frames Per Second |25

The quality level settings are provided to the unit
as a reference. The actual quality of the live video
also depends on the configuration of the unit -

[ OK ]| Cancel || Preview |
| -

Select the ‘set custom resolution’ radio button then select the desired quality level by defining the width and
height (resolution, 9999 defines maximum - ideally valid camera resolutions should be entered), quality
(amount of compression, 1 to 100 with 100 being the best quality, values between 20 and 60 are
recommended) and frames per second (frame rate). If an invalid width and height is selected Video Central
Platinum will display the closest match possible.
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.
Site Live Video Quality Level Configuration

Quality Level 1 |&

Quality Settings

Set Predefined Resolution

176144 (QCIF)

@ Set Custom Resolution

Width 176

Height 144
Quality 20

IEREDR

Frames Per Second |25

The quality level settings are provided to the unit
as a reference. The actual quality of the live video
also depends on the configuration of the unit -

[ 0K ]| Cancel || Preview |
-

2.22.2 VCP Internal Software Default Quality Settings

Quality levels differ according to camera type as shown below;

2.22.21 Video Quality for Analogue Cameras

PAL
Quality 1 = 176x144 (QCIF) Quality 20
Quality 2 = 176x144 (QCIF) Quality 40
Quality 3 = 352x288 (CIF) Quality 20
Quality 4 = 352x288 (CIF) Quality 40
Quality 5 = 704x288 (2CIF) Quality 20
Quality 6 = 704x288 (2CIF) Quality 40
Quality 7 = 704x576 (4CIF) Quality 40
Quality 8 = 704x576 (4CIF) Quality 60
NTSC

Quality 1 = 176x120 (QCIF) Quality 20
Quality 2 = 176x120 (QCIF) Quality 40
Quality 3 = 352x240 (CIF) Quality 20
Quality 4 = 352x240 (CIF) Quality 40
Quality 5 = 704x240 (2CIF) Quality 20
Quality 6 = 704x240 (2CIF) Quality 40
Quality 7 = 704x480 (4CIF) Quality 40
Quality 8 = 704x480 (4CIF) Quality 60

Note: Quality 100 is the highest and 1 the lowest possible. The higher the quality number, the less the

compression that is applied to the image hence increasing overall quality.

2.22.2.2 Video Quality for IP Cameras

IP cameras support a wide range of resolutions and Video Central Platinum will display the resolution

provided from the ADPRO XO or HeiTel transmitter.

19117_21
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2.22.3 Viewing the Camera Resolution and Frame Rate

In previous versions of Video Central Platinum an ‘Image’ indicator was provided on the right-hand control
which would display 1 to 8. This has been removed since it is no longer relevant. This is because each site
and camera may have differing quality values. This feature has been replaced by Video Central Platinum
displaying the actual resolution and estimated frame rate on the right hand side of the video/camera title bar.
In cases where the resolution/frame rate information cannot fit it is automatically removed to allow for

maximum space for the camera name.

. Live Video
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2.22.4 Pausing Live Video

To pause live video, click the Pause Live Video n button. Video will freeze and the pause button will

change to Play Live Video n To resume, click this button again.

2.22.5 Selecting Video Channels

The currently selected video channel is named in the Current Channel box as shown in the example below.
Click the down arrow to the right of the box and a drop-down list of available channels will be displayed.

Choose a channel for display by selecting directly from the list or use the buttons to move up or down the list.
The selected channel name will be shown in the Current Channel box and live video from that channel will
be displayed. The Live Video Progress indicator will update as live video is displayed on the screen.

@

| Ontine |
Live Video Update Indicator F
Up Video Channel
25 ACIF QHigh|
Current Channel \m
~ TV 5QCIF Qlow
Firz 25 4CIF QHigh
Video Channel Selection P S A g

Paddock 5 QCIF Qlow
F Door 25 4CIF QHigh

= Down Video Channel

F Door 5 QCIF Qlow
Camera 9

2.22.6 Changing Video Quality

A range of video qualities is available for selection. Selecting a higher quality will improve the sharpness of
the displayed video but will possibly slow down image updating.

Select video quality by clicking the Live Video button and selecting a quality from the drop down list.
Qualities listed are Low, High, and Quality 1 to Quality 8. Low and High are pre-sets that are chosen by the
Operator from Qualities 1 to 8.

Cnntmls 1 x

HE\I’IEW

jllm

Pause Live
Low Quality

High Quality

Live Video  Ctrl+F6
Quality 1

Quality 2

Quality 3

Quality 4

Quality 5

Quality &

Quality 7

Quality 8

EEDDCDEDDEEEEE
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2.22.7 Saving Live Video and Audio

The audio and video stream observable by the console operator can be saved to the database as events.
These events have a maximum duration of 5 minutes. New events are triggered when the channel, or Guard
Tour list selection, is changed and at an event’s 5 minute mark.

To alter the setting which will automatically save video and audio to the database, from the Active Sites List
select the Tools > Administration > Sites menu to display the Sites dialog, click on the site and then the Edit
button.

Sites f'5_<|

Site Mame

E Bravo
E Delta
Lirna
[ Systembdonitar

[ Show Suzpended [ Add H E dit H Suzpend ]

In the Tx tab on the Site Details window edit the Save audio / video to database check box then click OK.

Site Details

T| Events || SitePulze | Motification | Owner || Location | Images | Diagram
Detailz
Untio  [114 |
I ame |Lima |
User ID Pazzword
Type Save audio / video to database

When you next launch the site the setting will be changed.

Important: Recording will not be performed irrespective of the Save audio / video to database setting if the
operator does not have permission.
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2.22.8 Manual Recording

Click on the Record E button to record the audiovisual data stream to the database. The button will flash
red when the audiovisual stream is being recorded.

Manual Recording Enabled -E

Status Audlo Image

Fa

TV 5 QCIF GLow -
16/06/2014 2:12.21 PM

System: Amed

CMS Priority: Active

2.22.9 Automatic Recording

When Save audio / video to database has been enabled the video and audio observable by the console
operator is saved to the database automatically. The Record button will be blinking, showing that video is

being recorded, but its grey colour will indicate that it cannot be turned off.

The option to automatically record the audiovisual events has been enabled in the Site Details window

during the Site Configuration process.

Auto Recording Enabled —-g

e

@

S5
Ml -

Status Audio Image

| Online J |
)

TVCH 1 wwwwwwwwawwE

16/06/2014 2:18:52 PM

System: Amed

CMS Priority: Mot Active
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2.22.10 Saving a Live Image

The operator can save a camera image at any time whilst viewing live video as follows:

Click the Save Image Eg button to save a Still Image event to the database.

When the Save Image button is selected the following dialog will be displayed.

Save 5till Image Event and Images

Select the "0K.” button to complete the zaving of a Still Image Ewvent. Still
Image Events can be viewed through a Live Report found under the
Application Launcher lcon or Search found under the Taoals Menu.
Select the "Save Az’ button if the image is also required to be stored in a
uzer specified location. Images stored through this process can be used
when programming sites or users as reference images.

[ Savefs H 0K l

Select OK to complete the save and return to live video.

Additionally if the raw jpg image is required to be stored in a user defined location select the Save As button
and browse to the desired location where the file is to be saved. Once the image has been saved the
operator will be returned back to the save dialog where OK can be selected to complete the process or the
image can be saved again in a different location.

2.22.11 Viewing the Saved Image

The image may be viewed from the Sites Events List or Search Results and included in a Report.

View from Site Events List

The image may be viewed immediately after saving via the Sites Events List. The saved file will be listed as
an event under the description of ‘Still Image’ together with camera number and local/site times.

Click on the ‘Still Image’ entry and then click on the Live Report E button. The saved image will be
displayed.

1 x
L
P LocalTine SieTime Descipion aneraName | Cam No. Code | EvertType Detector Text Indicator | Event Surce Source D a
0 407201110:3357 AM  4/07/2011 10:3357 AM  Site Cor SITE CONNECT VCP Dperator
4/07/2011 103956 AM  4/07/2011 10:3356AM  Site Select SITE SELECT WCP Operator
SITE RELEASE CP Operator

4/07/2011 1033504M  4/07/2011 10:3350 A Site Fickease

VP O
SITE CONNECT VP Dperator
SITE SELECT VP Dperator

VP Dperator

E
Site Comect

Site Select
M S

208377 SITE COMNECT

Search Results

Conduct an offline Video Central Platinum Database search via Tools > Search. Enter the site name, event
type and time period.

¥ Video Central Platir

o Audic Took  Help

Event Type (Exclude Event Type), ALARM +

Start Date Range  24/00,/2010 1:00:00 MM ] Source Type
EndDateRange  24/08/201013215PM [ Event Description
' w5 Gz
10000
PR EICE R 5 Find | Nt

Searcn Results for Ecno between Tuesday, AUQUSE 24, 2010 1:00:00 PM and Tuesday, AUGUSE 23, 2010 1:32:15 PM Number of Results Retumed: 156

indicator | SoureeType | Soureain

STILL MaGE
110859 | 15008 SITE ACKNOWLEDGEMENT

2010-08-24 13:3057
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Once the Results are returned, locate the Still Image event, click the entry to display a Live Report.

EventID 110853 Daisbase vC

ail 1 of 1 * 4 300 - | s

A, vhn=l
'f FASR L™ ||~

e e

[
[ Event10: | 10858
[

|

[ cverecees]

[ oencnpons

Y]

Camers Name:

Source I0:

User Name: samin

Comment:

| Source Type:

Time:

171 Search Exsculed - Thursday, Augusi26, 2010 11:08:42 AM Search Gomplsted - Thursday, Augusi 26,2010 11:09:43AM by ADPRO.COM AUlsteveha ReportHame - Live Report

2.22.12 Viewing a Fisheye (360°) Camera

When selecting a fisheye camera, the video is displayed in a warped view, as shown below:

@] Video Central P

file Connection View LiveVideo Audic JToolks Help

Site Overview ) FI2E Mitak 135 | - x|

e @ o) i3 @
on BREE

Status Audo
| Oniine | ==
-_— L
— P

Eneo 350 -
037102016 11:32:14

Sysiem: Amed

CMS Priorty: Not Active

Events 2%
= e

* Fre Pi  Local Time Stte: Time Descripiion ] Code Event Type Detector Text Indicator +
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No PTZ is available while in warped view. Double-click the warped view to switch to dewarped view. The
dewarped view will be opened in a new window, as shown below:

=T

Eneo 360

The dewarped view has 3 video regions:

. top left: a PTZ view

. top right: the original fisheye (warped) view
. bottom: a dewarped 360° overview.

For the top left view: PTZ works as follows:

. To zoom in, click the upper left corner within the dewarped view. While zooming in, an icon in the upper
left corner indicates the zoom action, see below:

(==

Enso 360
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. To zoom out, click the upper right corner in the dewarped view. While zooming out, an icon in the upper
right corner indicates the zoom action, see below:

[ Eneo 360 | I

=

. To panttilt, click the bottom video strip in the dewarped view to focus the upper left view on the location
that was clicked.

2.23 Conducting a Guard Tour

In a Guard Tour, all camera images can be displayed in selectable sequences on the Operator’s screen.
They may be in a full screen, single image format or split screen format in which several images are
displayed simultaneously.

Split screen images are termed ‘cameos’. If there are fewer cameras in the system than the number of
cameos available in the split screen, the extra cameos remain blank.

The display period for each group of cameras on a split screen is the number of cameos displayed multiplied
by 5 seconds.

Once a Guard Tour is in progress, double clicking on any cameo will display the respective camera channel
live in full screen.
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To begin, click the Guard Tour EFEI button and a list of display options will drop down.

Controls

cC

ive | Review

2 x

o1 A4 =i

A bva

‘\-

A o] o]f 7f

w

ElDDDEND®

Auto Sequence
Four Way
Seven Way
MNine Way

Ten Way
Thirteen Way
Sixteen Way
Twenty Way

MNext Sequence

Previous Sequence

All Cameras

The choices and operation are as follows (HeiTel limited to a 10 way split):

Auto Sequence: The screen will display the image from each camera for five seconds in a sequence

according to the camera number.

Four Way: The screen will display cameos from up to four cameras at a time in a quarter screen, even sized

arrangement. Cameos from camera numbers 1 to 4, and then cameras 5 to 8 will be displayed. The
sequence will continue through all connected cameras, and then repeat indefinitely.

Seven Way: The screen will display cameos from up to seven cameras at a time, arranged as shown below.
Cameos from camera numbers 1 to 7, and then from cameras 8 to 14 will be displayed. The sequence will

continue through all connected cameras, and then repeat indefinitely.

Events

I3 ¥ideo Central Pistinum
e Cometn  vew Lwevdes sk Tock P
Sibe Man tha

Nine Way: The screen will display cameos from up to nine cameras at a time in a three high, three across,
even sized arrangement. Cameos from camera numbers 1 to 9, and then cameras 10 to 18 will be displayed.

The sequence will continue through all connected cameras, and then repeat indefinitely.
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Ten Way: The screen will display cameos from up to ten cameras at a time, arranged as shown below.
Cameos from camera numbers 1 to 10, and then cameras 11 to 20 will be displayed. The sequence will
continue through all connected cameras, and then repeat indefinitely.

R e p—

Xtralis U3168

Thirteen Way: The screen will display cameos from up to thirteen cameras at a time, arranged as shown
below. Cameos from camera numbers 1 to 13, and then cameras 14 to 26 will be displayed. The sequence
will continue through all connected cameras, and then repeat indefinitely.

[0 video Central Platinum
fia  Commcon  Wew  lswekeo Ao Tock  Hel

Sixteen Way: The screen will display cameos from up to sixteen cameras in a four high, four across, even
sized arrangement. Cameos from camera numbers 1 to 16, and then cameras 17 to 32 will be displayed.
The sequence will continue through all connected cameras, and then repeat indefinitely.

Twenty Way: The screen will display cameos from up to twenty cameras at a time. Cameos from camera
numbers 1 to 20, and then cameras 21 to 32 will be displayed. The sequence will continue through all
connected cameras, and then repeat indefinitely.

Next Sequence: The guard tour will immediately skip to the next group of cameras.
Previous Sequence: The guard tour will immediately return to the previous group of cameras.

All Cameras: The split-view will be determined automatically based on the number of cameras configured
on the unit. The split-view will be chosen to contain as many of the cameras as possible in the first
sequence.

2.23.1 Using Audio with Guard Tour

When a cameo is selected and either site audio (listen to site) or local audio (talk to site) is activated audio
will be transmitted for the respective channel. While audio is activated the auto sequence function of the
guard tour will halt. After 5 minutes the audio button will begin to blink red to remind the operator the guard
tour is no longer sequencing. Turning off audio will automatically return the guard tour to begin the auto
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sequence again from the channel set it is currently on. A thin red line can be seen around the selected
cameo. See 2.25 Live Audio for further details.

3 Video Cantal Pating
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2.24 PTZ Control

Pan, tilt and zoom (PTZ), focus, iris, wash, wipe and any auxiliary operations are managed via the PTZ
toolbar. This is displayed only when a camera equipped with any of these functions is selected as
programmed within the site.

Alternatively, if connected and set up, a joystick can be used to control PTZ stations.

n Video Central Platinum

File  Conmection  Wew LiveYideo Audio  Tools  Help

TR EEEE | AROE SEEED e
| - Site NamezBravo | - x| [ Controks x|

Toolbar functions are arranged in logical groups as follows:

2241 Presetting PTZ Positions

Up to 256 combinations of PTZ and lens settings can be stored for quick recall when the Select Preset
button is clicked.

Note: This may be limited by the features of the PTZ station.

n Video Central Platinum

File  Connection  Yiew  Live Video A

13 e

Preset number J J |— Home to preset
Select preset Delete preset

Save preset

2.241.1 To Set a Preset View
Click the camera pan, tilt, and zoom buttons to obtain the required view.
Set a Preset Number for the combination of PTZ settings using the spin wheel.

Click the Save Preset button. Repeat to create other preset views.
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2.241.2 To Return to a Preset View
Set the required Preset Number using the spin wheel.

Click the Select Preset button and the PTZ controls will be automatically adjusted to obtain the required
view.

2.241.3 To Clear a Preset View
Set the Preset Number whose settings are to be cleared using the spin wheel.
Click the Delete Preset button.

2.241.4 Controlling Focus and Zoom

Adjust the focus by clicking the Focus In (focus near) or Focus Out (focus far) buttons. Hold the Shift key
when clicking either focus button to auto-focus.

Adjust the zoom by clicking the Zoom In or Zoom Out buttons.

n Video Central Platinum
File  Connection View Live Video AL

YN 2 DN =

Focus out J J L L Zoom out

Focus in Zoom in

2.24.2 Controlling Pan and Tilt

Set the speed of pan and tilt using the Speed spin wheel in the range of 0 (slowest) to 100 (fastest). This
does not affect the speed of other functions or return to preset positions.

Control horizontal movement by clicking the Pan Left or Pan Right buttons.

Control vertical movement by clicking the Tilt Up or Tilt Down buttons.

udo  Tooks  Help
] = 15 1 1 YT

Speed J J LL Tilt down
Pan left Tilt up

Pan right

2.24.3 Controlling Iris and Wash/Wipe

If the camera is fitted with iris control, operate by clicking the Open Iris or Close Iris buttons.
If washing / wiping is fitted, control by toggling the Wash On/Off or Wipe On/Off buttons.

udioc  Tools  Help
o ¢ KAENEN KA @l B e
Open iris JJ LL Wipe on/off

Close iris Wash o/off

2.24.4 Controlling Auxiliary Outputs

Switching of up to 256 auxiliary outputs is available. To switch any auxiliary functions on or off, use the spin
wheel to select the Auxiliary Output Number and click the Auxiliary Output On or Auxiliary Output Off button.

Note: The number of auxiliaries may be limited by the features of the PTZ station.
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ficey T
Auxiliary output number J L Auxiliary output off
Auxiliary output on

2.25 Live Audio

Live audio is active only when in Live mode and can be used when viewing a single screen live video stream
or any guard tour sequence.

2.251 Listening to Site Audio

When connected to a site at which audio listening is installed, click on the Site Audio m button. The
Operator may now listen to any sound transmitted from the site. To mute, click the button to toggle off.

As the video channel is changed, audio will automatically follow.
Note: The Operator can broadcast audio to site when listening to site audio by holding down the ‘Insert’ key.
This will toggle from listen to site to broadcast to site.

2.25.2 Broadcasting Audio to Site

When connected to a site at which audio broadcasting is installed, click on the Local Audio m button.

This will activate audio broadcasting to the site and the button will change thus:‘m. Click again to deactivate
broadcasting.

2.25.3 Playing an Audio File to Site

When programmed an operator can right click on the site audio m button to be presented with a drop down
list of audio files.

Controls Bx

anydo_pep.pem

Kalimba.pem

Maid with the Flaxen Hair.pcm
Sleep Away.pcm
telephone-ring-1.pcm
telephone-ring-2.pcm

telephone-ring-4.pcm

Status Audio Image

=] n

TV 25 4CIF QHigh -
20/11/2013 2:28:16 FM

System: Amed

CMS Priority: Active

Once an audio file is selected the site audio button will change to the playing icon ﬂ to indicate the audio
can be heard on-site. When the audio file completes the playing icon will automatically change back to the
site audio button. If a file is currently playing selecting any other audio function will cancel the audio file
playing to the site.
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2.25.4 Using the Insert Key

If audio is off, pressing the Insert key will turn broadcasting to site on. Releasing Insert will toggle to listen to
site. When audio is no longer required, selecting the audio button that is currently on will turn audio off.

2.26 Diagrams

To display site diagrams, select the Site Diagrams %4 putton when in either Active Sites List or Site View
modes. When ASL is displayed, the top level map will be loaded. Once a site connection has been
established, the programmed site level map will automatically be displayed. If no site level map has been
programmed, the top level map will remain.

Typically the diagrams application should be moved to a second monitor connected to the Operator’s PC.
Clicking on the programmed graphical control icons, provides an alternative control method to the User
Interface.

Interactive Diagram - marehouse

7

; A _
¥ Main Roundabout (
3 - [
Lo, S
- D e €
N ¢y
‘f E“ﬁgs //5\»‘
-

[

Building 47
Fire1

ﬁPmnglm

S w N

™ [ =]
Restaurant | ()

) == Building 26
I Ausnorum, Ubrary ) - L opants

Open Gate |

2.26.1 Controls
@ fa
Global button — Load top level map

Building button — Load site level map

Running person button — Stop running macro. When blue indicates a macro is currently running.

2.27 Entering Comments

Four comment types can be entered by operators when viewing sites and responding to events;

. Event Comment — a comment related to a particular event.

. Site Acknowledgement Comment — entered when acknowledging a site at which alarms are present.
. Operator Observation — a general observation about the site.

. Hidden Event Comment — option when hiding an event type for a period of time.
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For each comment type three event methods are available;

Enter text directly into the fields.

Using the ‘All Comments’ drop down list to select a predefined comment and populate all fields with a
single selection.

Using a ‘Quick Access Button’ (QAB) to select a predefined comment and populate all fields with a single
selection.

All comments or QAB options are recommended for speed, convenience, and consistency of terminology.

For QABs the button name is provided as hover text when the mouse is over the icon.

2.271 Entering Event Comments

This comment is made when checking a particular event in the event list.

To enter an Event Comment;

Select the event in the Events List.

Display the Event Comment dialog via double clicking on the event in the event list or selecting the
Connections > Event Comment menu.

Enter details directly into the text fields for reference, comment, action and note or,

Select the ‘All Comments’ drop down list to select a predefined comment and populate all fields with a
single selection or,

Event Comment

Information

Comment Time 07/10/2016 14:16:23 User admin

Event Time 07/10/2016 14:14:28 Event ID 679

Event Cause CAMO2Z MOTIONT Detector Text  CAMO2 MOTION1

Event Description Quad Alam

Police Attended Ste

Notes
Call nearest police station

Quick Comment/Action

@ iy py

70

19117_21



ADPRO® Video Central Platinum

Operational Manual

Select a ‘Quick Access Button’ (QAB) to select a predefined comment and populate all fields with a

single selection.

Event Comment

Information

Ever

Event Description  Quad Alam

Commert/Action

Comment Time 07/10/2016 14:14:39
ime 07/10/2016 14:14:28
Evert Cause CAMO2 MOTION1

User ‘admin
Event ID 679
Detector Text  CAMO2 MOTION1

Al Comments Call police™Police Attended Site

Reference ID 1000

Comment/Cause
Call police:

Police Attended Site

Notes
Call nearest police station

CGuick Comment./Action

@ iy py

0K Cancel

Event Comment QABs are also available on the top of the event list. When a QAB is selected the comment
name will appear for 2 seconds in the event list title to provide the operator with feedback that the comment
has been entered. The comment can be viewed or edited by opening the event comment dialog as described
above.

2.27.2 Entering Site Acknowledgement Comments

This comment is made when acknowledging a site.

To enter a Site Acknowledgment Comment;

Select the Acknowledge Site ml button.

Enter details directly into the text fields for reference, comment, action and note or,

-
= (= ACA i)
1 B B e

S IE

. _Swiam

sea huto e
[ onise ) 5]

Select the ‘All Comments’ drop down list to select a predefined comment and populate all fields with a

single selection or,
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-

' e

k Al Comments Rain On Ste~No Action (False Alz

Reference

Comment/Cause
Rain On Site

l Action
No Action (Faise Alam)

Notes
Call maintenance to adjust sensors

ekt
| [/

=
a

o) (o |

. Select a ‘Quick Access Button’ (QAB) to select a predefined comment and populate all fields with a

single selection.

&
Site Acknowledgement

Al Comments Rain On Ste™No Action (False Ala

Reference ID 1

Comment/Cause
Rain On Ste

I Action
No Action (False Alarm)

Notes
Call maintenance to adjust sensors

l
P

(.

|
.'

Quick Comment/Action

(] i

Rain on Site

2.27.3 Entering Operator Observations

This comment is made when an operator wishes to make a general observation comment about what is

happening on site.

To enter an Operator Observation Comment;

. Select the Operator Observation L;! button.
. Enter details directly into the text fields for reference, comment, action and note or,
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. Select the ‘All Comments’ drop down list to select a predefined comment and populate all fields with a

single selection or,

Oy

Q M Comments  Fire Hydrant Leaking ~Call Martenance ________—*’;/
M

Comment/Cause
Fire Hydrant Leaking

Call Maintenance

Guick Comment/Action

& &

4

%

. Select a ‘Quick Access Button’ (QAB) to select a predefined comment and populate all fields with a

single selection.

Reference ID 100

Fire Hydrart Leaking

Cal Maintenance

19117_21
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2.27.4 Entering Hidden Event Comments

This optional comment is made when an operator needs to hide an event type from operators for a period of
time. This normally occurs when sensors become faulty and flood the CMS with false alarms.

To enter a Hidden Event Comment;

. Select the event in the event list.

. Select the Hide Event a button.

. Select the period of time the event types are to be hidden from the operators.
e -
<‘ Time Delay 15 Minutes - mmrgw:rqe-mmmbeﬁ~>

Mﬂf&hmmum __-_-__../I

Reference ID 500

Comment/Cause (Flease specify the reason for hiding this event type)
Contiruous False Alam

Action
Hide Evert for 24 Hours

Notes

CQuick Comment./Action

B

(o [ cmen ]

. Enter details directly into the text fields for reference, comment, action and note or,

. Select the ‘All Comments’ drop-down list to select a predefined comment and populate all fields with a
single selection or,

Hide Event

Time, es ~ Please select be
hidden from the ASL

< Al Comments Continuous False Ala™Hide Event for 24 Ho - |>

K i ——

Comment/Cause (Flease spacify the reason for hiding this event type)
Continuous Faise Alam

Action
Hide Event for 24 Hours

HNotes

Quick Comment/Action

B =
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. Select a ‘Quick Access Button’ (QAB) to select a predefined comment and populate all fields with a

single selection.

Hide Event

hidden from the ASL
Al Comments Continuous False Ala™Hide Event for 24 Ho

Reference ID 500

Comment,/Cause (Pleass spacify the reason for hiding this evert typs)
Continuous Faise Alam

Action
Hide Evert for 24 Hours

Time Delay 15 Minutes »  Please select forhow long this event type must be

2.28 Launching Applications

Click the Applications Launcher E button to display the applications that are listed in the drop down
menu that is displayed. The example below shows the default applications and ‘Customize’ allows

applications to be added to the list.

SIRIELE

Customize

Enter User Mote

Enter Site Note

View Site and User Motes
Live Report

Rescurce Monitor Report

User Response Report
l Operator Actions Audit Trail

Hidden Event Types

EI -

2.28.1 Customizing

To add applications that may be launched using the Applications Launcher E select Customise from the

drop-down menu to display the Applications Launcher Options dialog.

In the Title box, enter an appropriate name for the application.

Use the Browse button to navigate to the application and click the Add button. Menu items can be sorted

using the Move Up and Move Down buttons and removed using the Delete button.

Once all applications have been added, click OK to exit Application Launcher setup.
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The new application will be displayed in the drop down menu when the Applications Launcher Eﬂ button
is next clicked.

Application Launcher Options

Menu

Delete

Move Up

Move Down

Title:

Command,

ol

Arguments:

[ Import H Expart ] [ oK H Cancel ]

2.28.2 Entering User Notes

User Notes enable the Operator to record a comment or observation for later reference. User notes are
available when connected to a site or via the Active Sites List and are made in the name of the respective
operator.

Click the Applications Launcher H button then select Enter User Note.

Click the down arrow to display the drop-down list then select the predefined options as required. Click the
Insert button after each is selected to enter into the text area.

Enter the required text then click OK.

Enter Liser Note
(et ] Urerbothione v
Date and Time

Date

Time

User Login
User Iniials
User Name
User First Name

Lzer Last Mame

2.28.3 Entering Site Notes

Site Notes enable the Operator to record a comment or observation about the currently connected site for
later reference.
Click the Applications Launcher H button then select Enter Site Note.

Click the down arrow to display the drop-down list then select the predefined options as required. Click the
Insert button after each is selected to enter into the text area.

Enter the required text then click OK.
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User First Name
User Last Hame

2.28.4 Viewing Site and User Notes

Site and User notes may be compiled and viewed as a report at any time. To compile and view the report,

Click the Applications Launcher E button then select View Site and User Notes. The message ‘Report is
Being Generated’ will briefly appear then a report in the form shown below will be displayed.

As new Site and User Note reports are generated, they are stacked with tabs upward and arranged in the
order of creation in the Left Hand Panel. Hidden reports may be accessed by clicking their exposed tabs.

Select a report via the tab then click the View Report to refresh the displayed report. The date and time of
the most recent access will be displayed as the User Selected End Time.

I video Contral Platinum

2.28.5 Generating a Live Report

A Live Report may be generated at any time as follows:

. Click the Applications Launcher E button then select Live Report. The Still Image Search will
become active.

) Perform a Search.

. Click on the Still Image Event row within the Still Image Search results to create a Live Report. The
message ‘Report is Being Generated’ will briefly appear then a report in the form shown below will be
displayed.

. Note: To create further Live Reports, click the Back button then select a new event.
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fctve Stes i Live Report

- x
Addessefematiens |y, 3 .t

2.28.6 Generating a Resource Monitor Report

A Resource Monitor Report may be generated at any time as follows:

Click the Applications Launcher E button then select Resource Monitor Report.
Once the Report is displayed, enter the Database name and Date Range.

Select View Report. The message ‘Report is Being Generated’ will briefly appear then a report in the form
shown below will be displayed.

1 Video Central

File Connection View LiveVideo Aufio Tosls Help

“Active Sites List | Resource Manitar Report |

Semrch Daisbzze [\C = Date Range Selecion | Cument Hou

ul 1 d2r M 4 3Bud- o
A, b=~

W el i

Resource Monitor Report

Current Hour Wednesday, September 22, 2000 110000 AM ‘Wednesday, Seplember 22, 2010 113706 AM

User Interface and Session Usage

or Sessions
R

Number of User Intefaces

W o

- val
222010 1100 A 82202010 1104 4M BT22010 11,08 AM ST2010 11:92 AM 222010 1116 4 S2202010 1128 AM ST22010 1134 4M
DuseTime

— Sessions in Use
------
—— User Interfaces in Use
Max User Interfaces

Event Status
2000

| | | | | | [ ]
2.28.7 Generating an Operator Actions Audit Trail Report

An Operator Actions Audit Trail Report may be generated at any time as follows:

Click the Applications Launcher E button then select Operator Actions Audit Trail.

The report’'s parameter panel will load. Set a start and end time for the report. Click the calendar icon for
choosing a date. If desired, the scope of the report period can be defined further by manually adding a time
component to selected date. As needed, set additional parameter fields, such as Site Name, Transmitter
Type, Login Name, and Action Type.
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Click the View Report button to load the report.

File Connection View LiveVideo A

o Tools Help

| Site Overview | Xuralis FastTrace 2 - Local XOe test device + Operator Actions Audit Trail

Begin Tims 031072016 8:00 :::] EndTime  13/10/2016 17:00] m

Search Datebase (yC = SteName [t Relevart), CamDiscSVR1 v
Trensimitter 7598 (ot Relevart). FaatTrace2 /A = Login Nome (i, pie, System -
ActionTybe | Excude Action Type), Connes =

o 3 100% = Find | Ned

Numero Uno -
0371072016 14:15:02

System: Disamed

CMS Priorty: Nat Active

The message ‘Loading’ will briefly appear, and then a report in the form shown below will be

displayed.

Video Central Plati

File Audic  Tools

Site Overview | Xtralis FastTrace 2 - Local XOa test device )} Operator Actions Audit Trail | - X

Connection  View  Live Video Help

Begin Time 03/10/2016 08:00:00 EndTime  03/10/2016 17:00.00 View Report

Search Database _ Site Name [ (Not Relevart), CamDiscSVR1 ~
Trramiter v (ot Rl Fo T2/ <] Loantane

Action Type (Exclude Action Type), Connec +

1 of 9 b Bl @ | E o - | 100% - Find | Next

‘\ \y!l-.-g—t“u— I
ol S

Operator Actions Audit Trail

m

User Selected Begin Time User Selected End Time

Monday, October 03, 2016 8:00:00 AW Monday, October 03, 2016 5:00:00 PM

Action ID Action Time Action Description Action Parameter

Total Number of Logs = 427

483 10/3/2016 8:56:02 AWM Started Video Central Platinum Server System I
434 10/3/2016 8:56:168 AM Starting Video Central Platinum User Interface IP(3): 10.0.0.11/10.0.1.17 System
485 10/3/2016 8:58:25 AM User Logged in User.admin, IP(s). 10.0.0.11 admin Numere Uno -
486 10/3/2016 8:58:28 AM Selected Site from ASL Site Name: Xtralis Fas{Trace 2 admin Xiralis FastTrace 2 0371072016 14-27-36
487 10/3/2016 8:58.32 AM Selected alarm in event list EventlD: 9933 admin Xiralis FastTrace 2
System: Disamed
488 10/3/2016 8:59:14 AM Acknowledge site Site Name: Xtralis FastTrace 2 admin Xtralis FastTrace 2
CMS Priorty: Not Active
439 10/3/2016 8:59:15 AM Session Infermation Session begins at 03/10/2018 08:58:29 admin Xtralis FastTrace 2
490 10/3/2016 8:59:15 AM Session Infermation Camera 1: Viewed 0 time(s), for Os admin Xtralis FastTrace 2
491 10/3/2016 8:58:15 AM Session Information Camera 2: Viewed 0 time(s), for 0s admin Xtralis FastTrace 2
482 10/3/2016 8:58:15 AM Session Information Camera 3: Viewed 0 time(s), for Os admin Xtralis FastTrace 2
483 10/3/2016 8:58:15 AM Session Information Camera 4: Viewed 0 time(s), for Os admin Xtralis FastTrace 2
484 10/3/2016 8:59:15 AWM Session Information Camera 5: Viewed 0 time(s), for Os admin Xtralis FastTrace 2
485 10/3/2016 8:59:15 AWM Session Information Session ends at 03/10/2016 08:59:15 admin Xtralis FastTrace 2
486 10/3/2016 8:59:19 AW Selected Site from ASL Site Name: CamDiscSVR10s admin CamDiscSVR10s e
Events

2.28.7.1 Report Field Descriptions

Field Descriptio

Date Range The default date is ‘Today’. Other settings are available.
Selection
User Selected The Date Range Selection sets this time.

Start Time

User Selected End | The Date Range Selection sets this time.
Time

Action ID Action ID is a unique identifier for Operator actions.
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Field Description

Action Time

Action Time is the time and date an action was performed by the operator, as
provided by the VCP Server timestamp.

Action Description

Action Description corresponds to the Event Description.

Action Parameter

Action parameters indicate how an event was applied. For example, when an

operator connects to a site the action description is ‘Successfully connected to site’

and the action parameter is the site name.

Login Name

This is the login name used by the operator.

Site Name

The Site Name as it appears in the Active Sites List and other reports.

Total Number of
Logs

The number of logs returned by the report, given your filter criteria.

The table of Action Types and their Action Descriptions below can be used to correlate an ‘Action
Description’ in the Operator Actions Audit Trail Report with an ‘Event’ in the Video Central Platinum Events

List.

2.28.7.2 Audit Log Descriptions

Action Type Action Description

SiteConnect

Request connect to site

SiteDisconnect

Disconnecting from site

Connect Successfully connected to site
Connect Failed to connect to site

Connect Another CMS has priority over site
Connect CMS Priority Activated on site

CreateStilllmage

Still Image Created

EventCommentCancel Event Comment Window Cancelled
EventCommentOK Event Comment Window Entered
EventCommentOpen Event Comment Window Opened
FireReset Force Fire Reset

GuardtourOn Selected guard tour

GuardtourOff Exiting live mode

GuardtourOff Switching from Guard Tour to live view
HideEventType Hide Event Type
HighestPrioritySite Next highest priority site
LoadEventProcedure Load Event Procedure
LoadEventProcedure Load Fire Procedure
LoadEventProcedure Load Security Procedure
LocalAudioOff Talk to site turned off
LocalAudioOn Talk to site turned on
OperatorObservation Operator Observation

PrivateWallClosed

Private Wall window closed

PrivateWallGT Started

Start Private Wall Guard Tour

PrivateWallOpened

Private Wall window opened

ResetHiddenEventTypes

Reset hidden event types

SiteAudioOn

Listen to site turned on
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Action Type Action Description

SiteAudioOff Listen to Site turned off

SetOutput Output turned off

SetOutput Output turned on

SetSitePriorityType Set ASL site priority type

SetVideoQuality Video quality selected

ShowAlarm Selected alarm in event list

ShowAlarm Skipping warning messages for current session
ShowAlarm Skipped cameras for event

ShowAlarm Return to previous event by selecting return
ShowAlarm Associated camera selected

SiteACK Acknowledge site

SiteACK Initial Fire Alarm received

SiteACK Second Fire Alarm received

SiteArm Arm site

SiteAudioOff Listen to site turned off

SiteAudioOn Listen to site turned on

SiteConnect Failed to connect to site

SiteConnect Request connect to site

SiteDisarm Disarm site

SiteDisconnect

Disconnecting from site

SiteSelect Selected Site from ASL
SiteRelease Release site
SiteRelease Cancel site connection
SiteSelect Selected Site from ASL
StopLive Stop live video
StopReview Exit review mode
StreamLive Start live video

StreamReview

Enter review mode

UserChangePassword User changed password

UserLogin User Logged in

UserLogout User logged out

VCPShutdown Shutting down Video Central Platinum User Interface
VCPShutdown Stopped Video Central Platinum Server
VCPStartup Started Video Central Platinum Server
VCPStartup Started Operator Log

VCPStartup Started Video Central Platinum Client
Zonelsolate Camera isolate

Zonelsolate General 1/O isolate

Zonelsolate Isolate input

Zonelsolate No Video isolate

Zonelsolate Presidium Detection isolate

19117_21
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Action Type Action Description

Zonelsolate

Video Motion Detection isolate

ZoneUnisolate

Camera unisolate

ZoneUnisolate

General /O unisolate

ZoneUnisolate

No Video unisolate

ZoneUnisolate

Presidium Detection unisolate

ZoneUnisolate

Unisolate input

ZoneUnisolate

Video Motion Detection unisolate

AddiRespondEvent

Create iRespond Key

CloseiRespondEvent

Delete iRespond Event

AddCamerasiRespondEvent

Add Cameras to iRespond Event

ProlongiRespondEvent

Extend iRespond Key Period

SiteSessioninformation

Session Information

UpdateSystemMonitorMessages

Modify System Monitor message configuration

The Operator Actions Audit Trail Report can be used with the exported Live Video to gain a view of an
operator’s actions and the resulting event video.

2.28.8 Generating a Hidden Events Report

A Hidden Event Types Report may be generated at any time as follows:

Click the Applications Launcher E button then select Hidden Event Types.

Once the Report is displayed, select the Site Name and Hidden by filters.

Select View Report. The message ‘Report is Being Generated’ will briefly appear then a report in the form

shown below will be displayed.

[ Video Central Platinu

File Connection View LiveVideo Audio Tools Help

Site Overview | 'Echo ) "Hidden Event Types |

Site Name | Delta, Echa, Foutrot, India, Julie +
€]« 1 of 1

A\ ‘7‘-1-5—-“@
Bt

@ [ B QW 100%

Hidden By | (Exclude User), @, admin,h.ne ~

- Find | Next

Hidden Event Types Report

Event Code

Transmitter Type

Hidden Event Types

Event Type

Hiding Expires at

Delta FasiTrace2 Site Total: 2|
11128 CAMO4 EVENT 2013-11-20 14:15:51 a
11034 CAMO1 MOTION1 2013-11-20 14:16:04 a
Echo FasiTrace2 Site Total: 1
11288 CAMO0S EVENT 2013-11-20 14:16:14 a
Total Number of Hidden Event Types: 3
111 Search Executed - Wednesday, November 20, 2013 2:16:23 PM  Search Completed - Wednesday, November 20, 2013 2:16:24 PM by XTRALISCORPshariingten Report Name - Hidden Event Types
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2.29 Viewing Date and Time

The current time at the site to which the Operator is connected is displayed, as shown circled below, at the
top of the camera image and in the Controls area.

I Video Contral Platinum
Fle Conecion View Lvelideo Auia Tock el

2.30 Managing Alarms

The following sections describe how to manage alarms within Video Central Platinum.

2.30.1 Connect to Site from ASL

When a site in alarm appears on the Active Sites List (ASL), double click to select the site or click the Next

Highest Priority ﬂ button and Site View Mode will be displayed.

For an explanation of the Active Sites List, refer to Section 2.16.

[ T TSwoseerreon o

w W ae o s i ﬁ T
5 s nz L
1 e
o = =
st MO B 1 1 DILBERT i A A
B -
s

Siatus fio Image.
Lo

| | | |
Once Site View Mode is displayed, select the event by clicking the event name within the Events list. Alarm
information or live images can then be viewed and assessed.
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2.30.2 Event List Navigation using a Mouse

When the mouse is used to cycle through the events in the event list if the user does not select all
associated cameras with the event using the left hand control the mandatory viewing warning will be
displayed. See Section 2.30.4.

2.30.3 Event List Navigation using Keyboard Keys

When the keyboard up and down arrow keys are used to cycle through the events in the event list the
following order is imposed;

1. Selects the images for the next associated camera for the current event.
2. If no more associated cameras exist the next event is selected.

If the operator uses keyboard up arrow key and does not cycle through all associated alarm images and then
uses keyboard down arrow key when the next event is selected the mandatory viewing warning will be
displayed. See Section 2.30.4.

2.30.4 Mandatory Viewing of Alarm Images

If the operator does not view all cameras associated with an event using the left hand control or the
keyboard up and down arrow keys the following mandatory viewing warning will be displayed.

Warning Message. . | I

Waming: The last viewed event has unchecked camera(s)!
Please view all linked camera's.

Do not show this message again for the cument session.
This will disable this message box popping up again for this session.

[ Retum ]| Skip |

The operator has the following options;

a) Select ‘Return’ and view all cameras associated with the event before selecting the next event.

b) Select ‘Skip’ and go to the next event. Logging will be performed to indicate at a later stage that not all
alarm images were viewed for the selected event.

c) Select the ‘Do not show this message again...’ checkbox followed by ‘Skip’. The operator will no
longer be presented with the warning dialog for the current session. Logging will be performed to
indicate at a later stage that not all alarm images were viewed for the selected event.
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2.30.5 Failure to Connect

If a site is selected from the Active Sites List but the connection is unsuccessful, Video Central Platinum will
change to Site View Mode with the Events List displayed. The upper section will be inactive with no live
video or other live functions available. The Status box will indicate Offline.

C Vides Cortral Blninum. o El
T A

Even though there is no connection to site, alarms can still be processed via the Events List by selecting and
acknowledging.

If in this mode an event is selected from the Events List or the Connect or Live Video buttons are
clicked, Video Central Platinum will re-try the connection and if successful, all live functions will be enabled.

Whether or not a connection has been made, when all active alarms and events have been processed, click

the Acknowledge "8 button to complete the processing. This will exit Site View Mode and return to the
Active Sites List.

2.30.6 Event Types

During transmitter setup, each event is assigned to a particular type and this is shown in the Description
column of the Event List. When the Operator selects an event from the list, Video Central Platinum will act in
a particular way according to its designated type. Alarm event types and the way Video Central Platinum
responds are as follows:

2.30.6.1 Quad or Duress Quad Alarm

When a Quad alarm type is triggered, Video Central Platinum changes to a quad screen format and displays
images as follows:

. Three of the cameos display fixed images taken in consecutive order at set intervals from the camera
associated with the alarm.

. The fourth cameo displays either the three images cycled in sequence at one-second intervals or live
video of the alarm channel (See Alarm Configuration Setup Menu in the Setup and Configuration
Manual). This enables the Operator to check for slight changes which may not be detectable from a
single image.

Quad type is typically used for intrusion detection alarms where it is important to verify the cause of every
alarm.

If multiple cameras are associated with the alarm use the channel buttons in the left hand control or the up
and down arrow keys on the keyboard to select and view the alarm images.

A Quad alarm in quad format is shown below with sixteen cameras associated with the event:

19117_21 85



Operational Manual ADPRO® Video Central Platinum

Ele Connection  Yiew LweVideo Audio ok  Eelp
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2.30.6.2 Live or Duress Live Alarm

When a Live alarm type is triggered, Video Central Platinum changes to the required split format to
accommodate all of the cameras that are associated with the event.

Live alarm is typically used in applications where it is important that the Operator acknowledges a particular
event such as a request to gain access into a particular area.

Use the camera selection buttons in the left hand control to select any of the associated cameras to full
screen live mode. Note if only one camera is associated with the event then the video display will already be
displayed full screen.

A Live alarm in live format is shown below with four cameras associated with the event:

Vs caa Pl
56 oo % T . b
e Overvien - Delta - Delta - West Fnd Dacks | - |

ve | Reiew|

Wi s @ M =
: S
R & E
EEE
M

Sebs Ao Frage
[ ontine Bl 1]

=

DE -
20TI/2073 15456 PM
Syem: Amed

CMS Prarty: N Acive

»x

NOTION

When a live alarm is selected VCP will automatically save a single image for each associated camera to the
database. The images can be viewed by running an incident report for the respective event. Since VCP
automatically selects the first alarm in the event list when a user selects a site from the Active Sites List this
feature maybe useful for customers that use live alarms.
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2.30.6.3 Duress Alarm

When a Duress alarm is triggered the ADPRO XO device sends two alarms with the same time stamp:

° a Duress alarm in Live format
. a Duress alarm in Quad format.

For a Duress type of event, a live alarm will be received first followed directly by a quad alarm.

2.30.6.4 Text Alarm
A text alarm does not have any associated video or images and displays text only. The absence of images is
indicated by no entry in the left hand r column of the Event List.

In the Description column, Text alarms may be listed as ‘Text Alarm’ or as Video Central Platinum-generated
events such as ‘Site Disconnect’ and ‘Site Acknowledge’.

A Video Central Platinum-generated Text alarm is shown below:

{80 Video Central Plinun

File Connection View LiveVideo Audio Tools Help
Site Overview_ ) November - Site Manager - Steve, Mobile - 100 1234 x|

Alarm Mode

[ {Rose]
o o A
ERE B

DetectorText CAMOT MOTIONT
EventType  CAMOTMOTION1
P 7

Local Time 21240 PM

D 13402716

System: Amed
CHS Prorty: Active:

2%

ENEE B

Fre  Pi LocalTme Ste Tine: D Code  Event Type Detector Text:
- 7 2011201321252PM 2011201320003 PM 13402742 11160 CAMOS EVENT CAMOS EVENT
7 2011201321252PM 2011201320003 PM 13402741 11160 CAMOS EVENT CAMOS EVENT
7 2011201321262PM 2011201320003 PM 13402740 11160 CAMOS EVENT CAMOS EVENT

7 2011201321252PM 2011201320003 PM 13402739 11160 CAMOS EVENT CAMOS EVENT 3

7 2011201321252PM 2011201320003 P 1340273 11162 CAMOSMOTION1 CAMOS MOTIONT 3
211201321252PM 201172013 200,03 PM 13402737 11160 CAMOS EVENT CAMOS EVENT
M1201321252PM 201172013 20003 PM 134027% 11160 CAMOS EVENT CAMOS EVENT

2T1201321252PM 201172013 2:00:03 PM 1340273 11176 CAMOSPERIMETERDETECTION  CAMOS PERIMETER

2011201321240 PM___ 201172013 1:59:51 PM 1340271711032 CAMO1 EVENT CAMOT EVENT

[CAMO1 MOTIONT

7
[ 7 Doii201321240PM _R0rip0i3 1s951PM _JTextllem 1302716 [11034 _[CAMDI MOTIONT
0 2011201321339PM _ 20/1V201321339PM__ Sie Selec 3402842 15016 SITE SELECT

Sie . 15

2.30.7 Changing the Function and Cameras in a Fourth Alarm Quad

By default, Video Central Platinum can be setup to either display replay or live in the fourth alarm cameo.
The operator can perform a right click on a quad alarm to change the function or camera in the fourth cameo
of an alarm quad. The options are;

o Replay (cycles through the three static alarm image)
. Live (displays the camera in alarm)
° Select any camera
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2.30.8 Bounding Box Operation

The bounding box feature allows detection tracking to be displayed within quad and duress alarms for
ADPRO XO Fire Detection, Perimeter Detection, and Loitering event types. This feature is available for the
respective event types displayed within Site View Mode and Event Search.

Note: Bounding boxes will only be displayed for the ADPRO XO Perimeter Detection and Loitering event
types if the ADPRO XO device is fitted with version 2.03 or greater. For Fire Detection version 2.04 or
greater is required.

oy Al e
[ .
&)

EEH A B

nnnnnnnnnn

2.30.8.1 Bounding Boxes on Alarms

Once Video Central Platinum is running and in Site View Mode the bounding boxes can be manually turned
on or off as required for the Site View Mode Alarms through the Video Central Platinum User Interface either
via the Ctrl — B shortcut key or the View > Bounding Boxes menu. Note bounding boxes are always
displayed when displaying, exporting, or printing through the Event Search feature (Tools > Event Search).
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2.30.8.2 Bounding Boxes on Live Video

Just like for bounding boxes for alarms, in Live Video mode the bounding boxes can be turned on or off.
Behaviour follows the settings for live video when displaying, exporting, or printing through the Event Search
feature (Tools > Event Search).

The colour of the bounding boxes whilst in Live Video mode, are fixed:

. Green: Tracking an object but it has not been qualified as a smoke or fire object
. Orange: Pre-alert - object is a suspicious smoke or flame object
o Red: Alert - object is a smoke or flame object

The orange and red bounding boxes are accompanied by one or two icons:

. The smoke icon ﬂ indicates the bounding box contains at least one smoke object

. The fire icon lﬂ indicates the bounding box contains at least one flame object.
LOITERING

o Loitering detection in the live or recorded stream is indicated by a loitering icon .
PERIMETER

. Perimeter detection in the live or recorded stream is indicated by a perimeter icon 4| ,

2.30.9 Post Alarm Actions

The Operator may make an Event Comment of observations and any action taken. Refer to Section 2.27.1,
Entering Event Comments.

If an intruder is identified on site, the operator could listen to any sounds at the site, refer to Section 2.25.1,
Listening to Site, broadcast a warning, refer to Section 2.25.2, Broadcasting Audio to Site, call the nominated
contact person, refer to Section 2.17, Viewing Site Details, call a security patrol or call the police. The
sequence of events depends on the operating procedure agreed with the client.

If no obvious cause is identified, the operator may check the entire site by conducting a guard tour. Refer to
Section 2.23, Conducting a Guard Tour.

When the event has been satisfactorily attended to, the Operator acknowledges the site by clicking the
Acknowledge Site @ button.

When the site is acknowledged, a prompt to make a Site Acknowledgement Comment is displayed.

2.30.10 Hiding Events

When the hide event from operator feature is turned on icons will appear on the top of the event list to enable
the operator the ability to temporally hide events.

Reset Hidden Events (number of =
hidden events) E@ @

" Fre  Pi Local Time Sie Time T De—

7 IG0620M422934PM  1GDG201421309PM  Duress Alorm s
- 7 160S201422834PM 16082014 21309PM  Duress Alarm Quick Access Buttons (if
Event Type to be Hidden 15 1606201422334PM  1608201421303PM  Quad Alerm rogrammed)
. = 7 IG0G201422934PM  1606201421303PM  Duress Alsrm S8 prog
7

T 16/06/2014 2:29:34 PM 16106/2014 2:13:08 PM Duress Alarm

(Tl W s e | Hide Event Types

The operator will be able to select an event in the event list and choose to hide the event type from operators
for a period of time by selecting a ‘time delay’. It is not mandatory to enter a hide event comment.
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Hide Event

Tim= Dalmy 15 Mimuses = Pleae select for how long B evert type musd be
hidden from the ASL
MCommerts  Confirucus Falba Ma™Hids Event for 24 Ho -

Reference ID 500

Commant Caues (Flease epaciy he reaaon for hidng this avent yes)
Cortinunizs Faise Mam

Action
Hide Bvert for 74 Houra

Cdurck: CommentAction

L

[Cox 17 cered |

While the event type is hidden and these event types are received by VCP they will be automatically
acknowledged meaning the site will not appear in the Active Sites List if only these types are received. In site
view mode the events will appear as history events in the event list. The operator may also reset the hide
timer to re-enable the display of events prior to the natural timer expiration. By default, every 8 hours a
sysmonitor event shall be created for hidden event types as a reminder. The reminder interval is
configurable. If an operator arms a site when event types are hidden the option to reset will be provided.

l. Event Type Hiding

ve | [ No

If an operator attempts to hide an event that is hidden for the current site the following warning will be
provided.

Video Central Platinu

L Event type already hidden, Site ID = 2; Event Type = 11128
| LB

This feature would be typically used when detectors become faulty causing a high false alarm load.

To view all hidden events for all sites see section 2.28.8.

90
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2.31 Managing Fire Alarms

When fire events are received by Video Central Platinum a fire process is enforced. The tables below show
typical workflows;

2.31.1 Two Fire Events are Received Separated in Time
Action ASL State Site View Mode State Destination

Single Fire-P, Fire-A or Fire Alarm i
event received. Call Key holder &

Operator selects the site from the ASL.

. ASL
Call Key holder E“Ej

. Site View Mode
Call Key holder hﬁq

i
)

Call Key holder &

+
:

Operator selects the Call Key holder = “ User
: Key holder notified & &4 Key holder notified 1% automatically

button hﬁ' in Site View Mode then

returned back to

selects the Called Key holder the ASL
checkbox.
o [ |

Second Fire-P, Fire-A or Fire Alarm == m ASL

event received. Call Fire Brigade ¥ Call Fire Brigade Bl

Operator selects the site from the ASL. = E_“ Site View Mode

S g Call Fire Brigade ¥ - Call Fire Brigade Bl

Operator selects the Call Fire Brigade Fire Brigade Notified Fire Brigade Notified User

= automatically

button Eﬁ‘ in Site View Mode then | o returned back to

the ASL

selects the Called Fire Brigade and
Called Key holder checkbox.

Fire Notification
Key Holder
[[] Fire/Smoke visible: Name: David Smith
Phone 1234000
* [Calkd FiieBigadd
Mabie: 0400723456
* (4] Caled Key Holder
Fire Bigade
Name: il Smith
Phone 2345000
Mobie: 0400678901
Status update: 2n6 Alarm received. o [ o)
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Action

ASL State Site View Mode State

Destination

Fire Detectors Reset on Site by Fire
Department. (This resets the ADPRO
XO device’s USB Inputs which in turn
causes the ADPRO XO device to send
an ‘End of Fire Condition’ event.

Operator selects the site from the ASL
then selects the Acknowledge button

m to acknowledge the site.

Fire Alarm Present. m
Acknowledge Site F=E=8

Fire-P, Fire-A or Fire

0
Alarm icon Q

(Y
Fire-T icon = =

Note }" will be

displayed if a higher
priority security event is
received.

Fire Alarm Present. m
Acknowledge Site F=E=E

Fire-P, Fire-A or Fire

=0
Alarm icon Q

Y
Fire-T icon == =

Note f"' will be
displayed if a higher
priority security event is
received.

2.31.2 Two Fire Events Are Received at the Same Time

Action

ASL State Site View Mode State

ASL

User
automatically
returned back to
the ASL

Destination

Two Fire-P, Fire-A or Fire Alarm
events received.

Operator selects the site from the ASL.

m;

Operator selects the Call Fire Brigade

button Eﬁﬂ in Site View Mode then
selects the Called Fire Brigade and
Called Key holder checkbox.

] Fire/Smoke visble: Name: David Smith
Phone: 1234000
* (V] Called Firs Biigadd
Mobie: 0400123456
* V] Called Key Holder

Name: i Smith
Phone: 2345000
Mobie: 0400678301

Status update: 2nd Alar received.

o J([Lcna ]

Call Fire Brigade % Call Fire Brigade EE&‘

Call Fire Brigade % Call Fire Brigade Eﬁﬂ

Fire Brigade Notified Fire Brigade Notified

]

ASL

Site View Mode

User
automatically
returned back to
the ASL

92
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Action

ASL State

Site View Mode State

Destination

Fire Detectors Reset on Site by Fire
Department. (This resets the ADPRO
XO device’s USB Inputs which in turn
causes the ADPRO XO device to send
an ‘End of Fire Condition’ event.

Operator selects the site from the ASL
then selects the Acknowledge button

.

to acknowledge the site.

Fire Alarm Present.

Fire-P, Fire-A or Fire

=
Alarm icon Q

Y
Fire-T icon == =

Note }" will be

displayed if a higher
priority security event is
received.

Fire Alarm Present.

Fire-P, Fire-A or Fire

=
Alarm icon Q

Y
Fire-T icon == =

Note f"' will be
displayed if a higher
priority security event is
received.

Acknowledge Site m

Acknowledge Site m

ASL

User
automatically
returned back to
the ASL

2.31.3 Single Fire Event Received and Operator Views Fire/Smoke

Action

ASL State

Site View Mode State

Destination

Single Fire-P, Fire-A or Fire Alarm
event received.

Operator selects the site from the ASL.

Operator observes smoke or fire in the
alarm images or live video. Operator
selects the Call Key holder button

!‘Ej in Site View Mode then selects
the Fire/Smoke Visible, Called Fire
Brigade and Called Key holder

Call Key holder i

e

I-
Call Key holder &

Fire Brigade Notified

Call Key holder !"Ej
Call Key holder !‘Ej

Fire Brigade Notified

]

ASL

Site View Mode

User
automatically
returned back to
the ASL

checkboxes.
e
e s

* (] Called Fire Brigade
MMMMMM S

* (7] Called Key Holdes.
o
N

‘Status update: 2nd Alarm received. E Cancel
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Action

ASL State Site View Mode State Destination

Fire Detectors Reset on Site by Fire
Department. (This resets the ADPRO
XO device’s USB Inputs which in turn
causes the ADPRO XO device to send
an ‘End of Fire Condition’ event.

Operator selects the site from the ASL
then selects the Acknowledge button

m to acknowledge the site.

Fire Alarm Present. m ASL
Acknowledge Site F=EE8

Fire-P, Fire-A or Fire

=
Alarm icon Q

Y
Fire-T icon == =

Note }" will be

displayed if a higher
priority security event is

received.
Fire Alarm Present. m User
Acknowledge Site =28 automatically
Fire-P, Fire-A or Fire returned back to
o\ the ASL
Alarm icon Q
Y
Fire-T icon == =
Note f"' will be

displayed if a higher
priority security event is
received.

2.31.4 Fire Trouble Event Received

Action

Fire-T event received.

Operator selects the site from the ASL
then selects the Acknowledge button

m to acknowledge the site.

ASL State Site View Mode State Destination
Fire Alarm Present. m ASL
Acknowledge Site F=E=8
()
Fire-Ticon
Note f"' will be

displayed if a higher
priority security event is

received.
Fire Alarm Present. . . User
Acknowledge Site m . automatically
Y g returned back to
Fire-Ticon - the ASL
Note f"' will be

displayed if a higher
priority security event is
received.

2.31.5 Faulty Fire Sensor, Operator Performs Fire Reset

Action

ASL State Site View Mode State Destination

Single Fire-P, Fire-A or Fire Alarm
event received.

Call Key holder rﬁf—E Call Key holder ! &l

94
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Action

ASL State

Site View Mode State

Destination

Operator selects the site from the
ASL.

Operator notifies the Key holder of
the false alarm, selects the Call Key

holder button m@ in Site View
Mode then selects the Called Key
holder checkbox.

Name: David Smith

Phone: 1234000
Mobie: 0400123456
* [Caled Key Hold:

Name: Jil Smith
Phone: 2345000

Mobie: 0400878301

[ ox [ comen ]

Operator selects the site from the
ASL.

Operator with permission selects Fire
Reset. This transitions the fire
process directly into the acknowledge
site state.

(80 Video Central Platinum A

File | Connection | View LiveVideo Audie  Tools Help
it Site Details F6  |eve, Mobile - 100

— Acknowledge Site 7

Operator Observation  Shift=F8
E Event Comment Shift«F7

Connect To Site s

Inputs/Outputs F2

Active Sites List CtrlL

Next Highest Priority Site  Ctrl=N

Zonelsolate Ctrl+FiL

Remote Arm/Disarm ctr+0

Installer Menu Ctrl+1

Fire Reset

Fire10 Status Ctrl+F

Operator selects the Acknowledge

button m to acknowledge the site.

[y

Call Key holder E:_E

L
[

Key holder notified &;El

[y

Key holder notified E-:EI

Fire Alarm Present.

Fire-P, Fire-A or Fire

‘/Q\‘

Alarm icon

Note f‘ will be

displayed if a higher
priority security event is
received.

Fire Alarm Present.

Fire-P, Fire-A or Fire
f=t
Alarm icon Q
()
Fire-T icon =

Note f‘ will be

displayed if a higher
priority security event is
received.

Call Key holder mﬁj

Key holder notified

Key holder notified

Acknowledge Site m

Acknowledge Site m

Site View Mode

User
automatically
returned back to
the ASL

Site View Mode

Site View Mode

User
automatically
returned back to
the ASL
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2.32 Using the Event List

When Video Central Platinum is connected to a site, the Events List will be displayed at the bottom of the
User interface. The Events List displays both current and historic events.

A number of historic events are displayed in a distinctive ‘historic event’ colour at the bottom of the list. The
number of events and the time period spanned are pre-set during setup.

Note: The colour of the events will be red for Live Alarms if the operator does not have access to the

camera.

Above the historic events, the unacknowledged, currently active events are displayed in a distinctive
‘unacknowledged’ colour as pre-set during setup, as shown below:

D Code  Event Type Detector Text
(CAMOS PERIMETER DETECTION  CAMOS PERIMETER

(CAMOS EVENT (CAMOS EVENT
(CAMOS EVENT (CAMOS EVENT
(CAMOS EVENT (CAMOS EVENT
(CAMOS EVENT

MOS EVENT

(CAMOS EVENT
NT

The functions of the Events List columns are as follows:

Heading Function

*

An asterisk in this column indicates that static alarm images are available

Fire Fire Threat level
Fire-P, Fire-A or Fire Alarm - Orange
Fire-T - Yellow
Pri Priority that has been assigned to event
Local Time Monitoring station time at which the event was received
Site Time ADPRO XO or HeiTel site time at which the event was triggered
Description The description of the event or alarm
ID Unique ID as assigned by the Video Central Platinum database
Code Site or Video Central Platinum Event Code, set according to event type
Event Type Description of the Event Type and can be descriptions of site or Operator-generated

events

Detector Text

Detector Text can provide a meaningful description for a detected alarm if it has
been defined during the ADPRO XO device configuration. When it is defined,
Detector Text is assigned to a particular Input/Output Behaviour Name setting. The
default Detector Text is the Event Type.

For SITE RELEASE, SITE CONNECT, SITE SELECT, SITE DISCONNECT events
the detector text will be set to the operator name who performed the action.

Indicator

Event types from the ADPRO XO device can activate (positive-going trigger) or de-
activate (negative-going trigger) and can cause repetition if the event is re-sent

Event Source

Describes the activation of the event, for example Operator, alarm input or video
motion detector

Source ID

Channel number or alarm input number associated with the event

Comment

Displays the event comment if one has been entered.

The layout of the default Events List is shown below:

19117_21



ADPRO® Video Central Platinum Operational Manual

Euents ax

B

|CAMOS EVENT
CAMOS NOTIONT

When a new event occurs, its details are automatically added to the top of the Event List and the Operator
may be notified by a sound if this option has been selected during setup.

Select an event by clicking on its name on the list or using the arrow keys. Any associated images will be
displayed when the event is selected.

To acknowledge the event, click on the Site Acknowledge m button.

To restore the live video display of the connected site, click on the Live Video ﬁ’i button and select from
the drop down list.

2.321 Changing the Event List Column Order

To change the default event list column order or size, follow these instructions;

Column Order — The column order can be set by holding the left click on a column header and dragging the
column header left or right.

Column Size — The column size can be set by dragging the left or right side of the column header.

Zero Size Column Width - The column size can be set to zero by dragging the right side of the column
header until the column can no longer be seen. The drag indicator will change to a double line indicator from
a single line indicator.

Save Layout — The layout is saved automatically when the user interface is closed.

2.32.2 Generate a Report for the selected Site Event

Live H‘Zi and Incident Report “ buttons appear in the Events panel above the Event list.

Events ax

El &

C R Pi LossTme

END OF FIRE CONDITION
END OF FIRE CONDITION

Cancs woTIoN!
(CaS EVENT

When you review events in the Event list you can generate a report for the selected event by clicking on
which ever of those buttons is active.

When you click on a still image event the Live Report button will be enabled m the Incident Report button
will be enabled “ for all other events.

Selecting the button will generate the report in the Live or Incident Report tab.

2.32.3 Reviewing Event Video
When a Quad Alarm or Duress Quad Alarm is selected, video related to the event may be reviewed by

clicking Review Event E.] Button. Video Central Platinum will automatically switch to review mode and
display video from 5 minutes either side of the event for all associated camera.
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2.33 Quick Access Buttons (QAB)

Site level quick access buttons appear on the event list when programmed. The buttons will either be
displayed from left to right on the left-hand side of the event list or displayed in a group to the right of the
event comment QAB if programmed.

The site level QAB can be setup to activate the following features;

o Control Outputs (USB or NET 10).

File

Site Ovenview ) Noy

v x

] 2014-06-19 09:12:03 o o) A

N P " €

g ERaE

e ==

| N

. b B .

e o T —
D 4481933 ||

U] Cl

CMS Prorty: Actve:

Quick Access Comment Buttons

Evert Type.
6 CAMOS PERIMETER DETECTION

CAMOS EVENT
CAMOS EVENT
CAMOT EVENT

1125
11022

2.33.1 Quick Access Buttons (QAB) Control Outputs

Selecting a control output QAB will either turn the output on or off when connected to the site. When the
output is on the button background turns green to show the ‘on’ state. Hover text displays the button name
which would typically be used to identify what function the button performs. Each time the button is selected
the event list title displays the function activation for 2 seconds providing feedback to the user the button was
selected.

(85 Video Gentral Platinum =toq o

o1 0
5
OaN&E

===
EEEE
Ma W
i
| oniine ) 8 |
| —
\
: (=] =]
Indication Button was Selected S aCFGlow =
=
PR
ax
e = P royy—r—

CAMOT PERIMETER DETECTION  CAMO1 PERIMETER
PERIMETER DETECTION A METES

PERIMETER DETECTION
1 PERIMETER DETECTION
PERIMETER DETECTION

PERIMETER DETECTION
PERIMETER DETECTION
1 PERIMETER DETECTION

1
1
1
1
1
1
1
1
NT 2

7 7 2
7 1906201492849AM  1906201491221AM  Quad Alarm 449253 11084 CAMO2 EVENT CAMO2 EVENT Deactivate ~FastTrace2 Cameras 2
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2.34 Isolating Zones

The Zone Isolate feature allows the Operator to view and control the isolation status of alarm detectors and
is useful when commissioning a transmitter, fault finding an installation or configuring detectors.

To display the Status dialog, click Site Actions @ then select Zone Isolate from the menu.

i@y Site Details

B2 View InputsSet Outputs
|t—_-d Zone Isolate

1}

The Status dialog displays the status and condition of detectors and cameras and allows the Operator to
make changes. To isolate or unisolate a specific sensor, select the checkbox for the appropriate input.

The Operator can unisolate or isolate a camera, the camera’s video motion detection (VMD) function or for
loss of video. Functions isolated in each case are as follows:

Camera Isolate: Tamper, P.Analytics, Event, Recording.
VMD Isolate: Motion 1, Motion 2, Motion 3, Motion 4, Presidium Detection.

No Video Isolate: Sync loss.

USBIO 1 [ NETIO 1 | CamerslO | General | PIR |

Input Status

USBID-TINPUTO2 st .‘Vj ﬁ ] solsted USBIO-TINPUTOBREAL R e
USBIO-1 INPUTO3 REAL Jpj LA - usE 17 = PR 5 o
USBIO-1 INPUTO4 REAL .‘Vj R o e USBIO-IINPUTIBREAL  mfp R e
USBIO-1 INPUTOS REAL Jyﬁ F A 5 o USBIO-TINPUTIOREAL  mp E A 5 s
USBIO-1 INPUTOS REAL .‘yj A ot USBIO-1 INPUT20 REAL .">j LT

USBIC-1 INPUTO7 REAL #ﬁ A [[] Iscizted

Output Status

Gate Eﬁ"; [ owput On USBIO-1 OUTPUTOS E’Jv ] Owputon
USEBIO-1 OUTPUTOZ Eﬁ(f [] oupuan USBIO-1 OUTPUTOS El# [] Owpucn
USBIO-1 OUTPUTO3 Eﬁ"; [ owput On USBIO-1 QUTPUTO? Eﬁ'r ] Owputon
USEBIO-1 OUTPUTOS Eﬁ(f [] oupuan USBIO-1 OUTPUTOR El# [] Owpucn
Net Inputs USB Inputs
" = - “ = = 2 - P
Net Dutputs USB Ouputs
| ® 3 L

= - ] - E 112 128 8
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2.35 Arming and Disarming

The Operator can remotely arm or disarm a site via the Connection menu and selecting Remote Arm/Disarm
to display the Arm / Disarm / Zone Isolate button panel.

Cormection | Visw  Live Viden  fudin T
.":"JI'I'I Site: Details... F&
Aecknowledge Site. . F7
Operator Obsspvstion SHIFGHET
InpubsfOutpLES. . F2
Zone |solate ctive Skes st ot
Mexk Highest Priority Ste Chri+h
Zone sdlate. . CultF1l
[ Remote Arm/Disarm ctrl+o |
Installer Menu. .. [

Click the Arm button. All detectors and cameras, except any that have been isolated, will become active and
the system status in the Controls area will be shown as Armed.

Note: Certain event types may not be disarmed when Video Central Platinum disarms the system as this
depends on the assignment and setup of alarm profiles within the ADPRO XO device.

Alternatively double click the System:Armed box in the Controls area.

Controls g x

Live |Review|

EEE

E EHE

Status Audio Image

]

Echo Front Door v
b aAtH-a-Sal P M

Click the Disarm button. All detectors and cameras will become inactive and the system status in the
Controls area will be shown as Disarmed.

Live | Review

=l E

Status. Image

Auda
| ontine ||

e ~

Echa Front Doar v

System. Disamed

Click the Zone Isolate button and the Status dialog will be displayed allowing the Operator to disable or
enable individual sensors.

Note: This is an alternative method to clicking Site Actions.
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2.36 Task Schedule Notification

Reports and archiving of data can be run according to a schedule at predetermined times. A Task completed
window appears at the bottom right hand corner of the monitor to notify programmed users that a task has
been completed successfully.

Task completed @

The server has completed Export Site and User Details successfully.

2.37 Installer Menu

The Installer Menu allows launching of the ADPRO XO Client which is used to setup all ADPRO XO

functions. Access by clicking Site Actions @ then selecting from the drop down menu to display the Login
box.

B=1E3

Contrals

§By | Site Details

Wiew Inputs/Set Oukputs
b Zone Isolate
=
e

Installer Menu

Remote Upgrade

Enter the ADPRO XO device username and password then click Login to display the Recordings Behaviour
dialog.

Login
g
Language: English ~
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2.38 Remote Upgrade of ADPRO XO Device

The Remote Upgrade menu allows launching of the ADPRO XO Client which is used to setup all ADPRO XO

device functions. Access by clicking Site Actions then selecting Remote Upgrade from the drop down
menu to display the Login box.

Enter the ADPRO XO device username and password then click Login to display the Transfer dialog.

#v Login
Login

[
Language: English ~
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{2 FastTrace 2 - Windows Internet Explorer
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2.39 Private Wall

Note: Private Wall is a core feature included with Video Central Platinum and will only run when in Active
Site List or Site View Mode. When a legacy site is chosen, the Private Wall option will become disabled and
the screen will go blank. Only sites connected to Video Central Platinum can be view in Private Wall.

Private Wall enables the operator to view one or more Guard Tours, using any combination of cameras from
their available sites, on one monitor. A Guard Tour consists of one or more screens displaying video in one
Or more cameos.

If a Video Central Platinum user has permission to create and use the Private Wall feature they will see the

Private Wall button enabled in their Controls box.

19117_21 103



Operational Manual ADPRO® Video Central Platinum

2.39.1 Running a Private Wall Guard Tour

Clicking on the Private WaII button will run the default Guard Tour, which will display the first screen
after its Default time has elapsed. Until the Default time has elapsed the Private Video Wall screen will
remain blank.

Private Wall - Mixed Sites * [E=RE >

November Building 11 E=y | Lima Door peem

Mode [Guard Tour ~ | Guard Tour Selection: [ Mixed Sites * -

The default Guard Tour can be recognised in the Guard Tour list at the bottom of the Private Video Wall by
the asterisk it displays after its name. In the list above, ‘Mixed Sites’ is the default Guard Tour.

Any Guard Tour can be run by selecting it from the drop down list. If a Guard Tour is not set to run in an
infinite loop Private Wall will display the default Guard Tour, or a blank screen, after the current Guard Tour
completes.

When the Mode is changed to Controlled by Diagrams from the list at the bottom of the Private Video Wall
screen, Video Central Platinum is controlled via a macro which has been imbedded within the stored
Diagrams.

Private Wall - Controlled from Diagrams B

November Building 11 ===y Lima Door p

Mode |Controled from Digrams
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2.39.2 Displaying Private Wall on a Separate Monitor

Private Wall can be set to display on a separate monitor by making it display as a screen and then using its
title bar to move it.

To display Private Wall as a screen you can move and resize, double-click on the title for the Private Video
Wall tab.

e n e

Private Wall will display as a screen. You can drag it by its title bar and resize it.

When Private Wall is closed it remembers its current setting so next time it is run it will open in the same
place as it was shut down.

Private Wall - Mixed Sites * (=] ® ]

November Building 11 s | LiMma Door peey

Mode [Guard Tour ~ | Guerd Tour Selection: [ Mixed Sites * n

The Private Video Wall screen can be docked as a tab again by double-clicking on its title bar.

2.39.3 Private Wall Screen Colours

The Private Wall displays the status of its site connection and camera feeds by the colour of its screen or
cameo when video is unable to be displayed in one or more screen cameos.

2.39.3.1 Private Video Wall screen is blank
If the Private Wall screen is blank (black) when Private Wall is launched the reason may be that:

o Alarge Default time has been set.
When the default Guard Tour has been defined with a long Default time the screen will remain blank
while that time counts down. You can see whether it is likely that a long default time for the default Guard
Tour is causing a blank screen by selecting another Guard Tour. If another Guard Tour runs without
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showing a blank screen, and the long delay is still observed when the selected Guard Tour has
completed its last screen, the blank screen simply indicates that the Default time is being counted down
and the default Guard Tour will display its first screen after the count-down has completed.

o A Default Guard Tour was not set
When the Private Wall button is clicked, if the Private Video Wall screen is blank continuously none of
the Guard Tours may have been set as the default. If that is the situation the screen will remain blank
until a Guard Tour is manually selected to run.
Click on the Guard Tour list and select a Guard Tour to view it.

2.39.3.2 Private Video Wall screen is Yellow

If a Private Wall screen cameo is yellow Private Wall cannot connect to the site defined to be used with that
cameo. If the screen has been defined to display cameras from more than one site other cameos may
connect to their site successfully and display their video feed normally.

2.39.3.3 Private Video Wall screen is Red

If a Private Wall screen cameo is red Private Wall has connected to the site defined to be used with that
cameo but is unable to display a video feed because:

. The Private Wall operator does not have the correct access permissions required to view video feed from
that site, or
. The camera for the cameo is unable to send a video feed.

2.39.4 Private Wall Protection Mode

If the video update rate in a cameo begins to update the video once every 4 seconds, another operator may
have set the video quality for its camera too high for the Private Wall cameo. In that case a shield icon will be
displayed in the top right corner of the cameo to indicate that Private Wall is in Protection Mode for that
cameo. Once the other operator drops control of the camera Private Wall will take control of its display
quality again. It will drop out of protection mode, remove the shield icon from the cameo and display the
video at its normal resolution and frame rate.

Note: Protection mode maybe entered permanently for IP Cameras if the lowest resolution the camera can
be provided is higher than the maximum private wall quality set during setup.

Private Wall - Nov full screen @

, iy I|,|r'I| ||.||.
" | i

Guard Tour Selection: | Now full screen -
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2.40 Video Wall

Video Wall is controlled from the Video Central Platinum Video Wall Control Interface. From here the
ADPRO XO, HeiTel, and legacy (FastTrace, FastVu, FastScan) sites are controlled. To enable the Video
Wall Control follow the procedure described below.

VCP User Interface Controls —

The Controls panel is on the top right of the Video Central Platinum User Interface (VCP Ul).

Click on the Video Wall ﬁ button to open the Video Wall tab.

2.40.1 Video Wall Tab

The Video Wall control opens the Video Wall tab, which is used to configure the Video Wall (VW) monitor
splits and the camera assigned to each cameo.

The Video Wall tab contains:

. The Monitor Split, which controls the layout, setting the available video splits in the layout below and
ultimately on the Video Wall,

. The Video Wall Configuration list, showing all the sites for this Video Central system, their cameras,
and states,

. The Monitor tabs, which allows you to select the monitor for which you want to access the monitor split

and cameo layout, and
. The Video Wall Events list, typically used for fault finding.
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2.40.2 Status

The Icon for each site will be blue until the Video Central Platinum User Interface is connected to it and one
or more of its cameras is displayed on the Video Wall.

Blue Site = site details have not been retrieved yet
= Blue Site + ? = Video Central Platinum User Interface is collecting the camera details from Video
Central or connecting to the site
Blue + detail = site is connected, no cameras from this site are displayed on the Video Wall
‘r Green + detail = site is connected, one or more cameras from this site are displayed on the Video
a

Each camera’s icon will be blue until the Video Central Platinum User Interface connects to it’s site and the
camera is displayed on the Video Wall.

Blue - = the camera is not displayed on the Video Wall
e Green ~ = the camera is displayed on the Video Wall
Each camera for a site is identified by its camera number and name.

[02] v = camera label includes: [Camera Number] Camera Name

2.40.3 |Initial state

When it is opened for the first time Video Wall has not been configured. In the Video Wall tab the Video Wall
Configuration list is displayed on the left with the ‘One Way Display’ for the first of its associated monitors.

As yet all of the active sites are displaying blue Site icons with no detail because Video Wall has not yet
connected to the sites.
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2.40.4 Configuring a Video Wall Monitor

Double-click on a site to connect to it and retrieve its camera detail. The blue Site icon for the site will
display ? while it is connecting to the site and retrieving camera information #'.

Eile View LiveVideo fudic Tools Help

Active Sites List_)” Video Wall

Video Wal Corfiquation

% I s i e

5
Ao Boy Load Moritor Layout. | [ Save Moritor Layout
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After the camera information for a site has been retrieved the Site icon will show that there is detail to
view.

Click on the + to expand the detail, the list of cameras, for a site.

you want.

19117_21 109



Operational Manual ADPRO® Video Central Platinum

 ides Cart

Eile  Connection

v eVideo Audio  Tools Help

Active Sites List_)” Video Wall

Video Wal Corfiquation

é I e s i

[ W]
fetn oy
il Tuenty Wy Disley &l BN e s

A [01] Test Lab 1234588 Bravo Paddock Bravo Rack Bravo TV Bravo VideoWal Bravo Camera 5
[02) i
[03] Test Lab Corido

A [05] TestLab Entanc.
[06] TestLab
[07] Lok Around Ati
[08] Test_Lab Corido
(03] Mini CH1
[10] Mini CH2.

i

BLACKBUAN
# Bavo Status i Image
o (01 Paddsck Bravo Camera Bravo Camera 7 Bravo Camera 8 Bravo IP Window Bravo P FTZ
~ [02] Rack

A~ TY

A [04] Video Wl
A [05] Camera 5

s - |
A [07] Camera 7

A [08] Camera 8

2 (03] P Window

A NOPPTZ

v [11] IP Lackinginta Corr
Chemeleon [PSTN, ISDN, LaN
Deta

ERT

Brava IP Losking into Con Bravo Camera 12 /a Foxtot IP Outside Batman Test Lab 123456E Foxtrot IP Coridor 1

o (PSTN, ISDH, LK)
Fastlack
FasTrace defaul site
& Fourot
GREEN GOBLIN
India
A Invistle Man
A [01] Froni0fBuiding
[ Echo Echo Batman Test Lab Eniranc Phantom Camera 1 Invisible Man FrontDfBuiding
03] Clock
[04] TechSupCoridor
[05] CanteenErirance
(061 Front0f Buiding
(o7 7.
08] Clock.
09] TechSupprCor
[10] Canteen-Ertian
Juiet
Kingpin (PSTH, ISDN, LAN)
Mysterio (PSTN, 1SDN, LAN)

Notth Wing | EastWing,
HEPTUNE < | [Invisble Man, Updating camera names
MITER Fatran 10.00H

| »
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After you have dropped cameras onto the active monitor, if you are able to see the Video Wall PC, you will
notice that the cameras are displayed on the associated monitor in accordance with the monitor split and
cameo layout in the Video Central Platinum User Interface Video Wall tab.
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Click on the Save Monitor Layout button to save the monitor layout.

Click on another Monitor tab to set its configuration.

2.40.5 Connecting to the Site

Within the configuration list, double-click on a site to collect its camera detail from Video Central or connect
to the site. While the camera information is being collected from the site its icon is blue and it will display the
? to indicate its progress #'.

Once the connection has been made:

. expand the site detail, shown either as or ., (by clicking on the +) to see its cameras;

. if one or more cameras associated with the site is being displayed on a Video Wall monitor the site icon
will be green & and the displayed camera(s) will also be green;

. if none of the cameras associated with the site are displayed on a Video Wall monitor the site icon will be

blue ¥ and the listed camera(s) for that site will be blue.
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2.40.6 Setting Splits

Each monitor associated with a Video Central Platinum Video Wall application server will have its tab
displayed at the bottom of the monitor layout. When you click on one of these tabs the monitor’s current split
and cameo layout are displayed.

Click on one of the Monitor Split @ buttons to set the cameo layout for a monitor. The buttons provide for

splits of 1, 4, 7, 10, 12, 13, 16, and 20 cameos.
=T

e B E

[ Load kaonitar Layout ][ Save Monitor Layout ]

2.40.7 Populating a Monitor

After setting the monitor split you can populate the cameo positions with cameras by:

. dragging a site ¥ to the monitor; its cameras will fill the monitor’s remaining cameos from left to right
and top to bottom.

. dragging a camera from a site list to a cameo position; the camera will replace the cameo at that
position.

The Video Wall monitor will display the cameras with the green camera symbol .+ according to the monitor
cameo layout.

b e e b e o el

2.40.8 Swapping Camera Positions
To swap the position of two cameras on a monitor:

Drag a camera from a selected position on a monitor to the drop position;
Seven Way Display

Bravo Paddock Bravo Rack

Drop position

Bravo Video \all Bravo Camera 5

Selected
camera

Bravo TV

Bravo Camera & Bravo Camera 7
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When you drop the selected camera it will swap position with the displaced camera.

Seven Way Display

Bravo Video Wall Bravo Rack

Selected camera is
dropped in place

Bravo Camera 5
Bravo TV Bravo Paddock

Displaced
—» camera
swaps place

Bravo Camera 6 Bravo Camera 7

2.40.9 Removing a Camera from the Video Wall

Cameras can be dragged to the Garbage bin lii‘. to remove them from the Video Wall.

2.40.10 Video Wall Image Status

The image displayed in the cameo on the Video Wall monitor changes colour to indicate changes in a
camera’s connection to a cameo in the Video Wall application:

ADPRO XO and HeiTel Sites

. Live video - Cameras connected, normal operation

. Yellow - the Video Wall application is connecting to the camera

. Red - the camera cannot connect to the Video Wall application, typically due to physical connection
issues

. Black with no video - Faulty camera, no video state

Legacy Sites

. Red Border - While cameras are being accessed by an operator (for example during an alarm), a
reduced (size) static cameo is displayed. The last frame from the video is displayed, highlighted with a
red border.

. Grey/Green Background - the background colour is displayed while images are being loaded from a site.

. Red Background - Unable to retrieve video from site (90 seconds has elapsed)

. Yellow Background - Site has been disconnected (9 minutes has elapsed)

. Blue Background - Faulty camera, no video state

2.40.11 Protection Mode

Protection Mode displays video in I-Frame mode, where it updates the video once every 4 seconds, when it
needs to protect Video Wall from overloading the system by displaying video at too high a resolution.” A
shield icon appears in the top right corner of the cameo when Protection Mode is in operation.

Video Central Platinum uses a series of rules to manage the video quality for each cameo displaying video
from a camera, regardless of the site the camera is associated with.

Rule 1 protects the CPU from being overloaded. The quality of the images displayed in Video Wall cameos
are determined by an algorithm that calculates whether an image resolution, for example 4CIF, can actually
fit within the cameo, based upon the video card resolution settings and the dimensions of the cameo in play.

" The available image resolutions are: 4CIF(704 x 576 pixels), 2CIF(702 x 288 pixels), CIF(352 x 288 pixels)
and QCIF(176 x 144 pixels).
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If it can fit then the respective resolution will be displayed. If the image resolution does not fit then the
algorithm will display the largest available image resolution that can fit.

Rule 2 protects the Network connection from being overloaded. The slider in the VW setup determines the
max quality that can be displayed to be either 4CIF, CIF or QCIF. This is required for cases where
insufficient communications bandwidth is available.

Rule 3 uses a feature of Fast Trace 2 (FT2) to protect the CPU from being overloaded. When an operator
connects to the FT2 and takes control of the FT2 video stream, by connecting to the camera from the VCP
User Interface as an example, they may set a higher quality that can fit into the Video Wall cameo. In this
case protection mode is entered. In Protection Mode the resolution the operator requested is maintained,
however the picture update rate drops to I-Frame mode where it updates the video once every 4 seconds
and a shield icon is displayed in the top right hand side of the cameo. Once the operator drops control of the
camera, by disconnecting from the camera in the VCP User Interface for this example, Video Wall will take
control again and drop out of protection mode.

Note: Protection mode maybe entered permanently for IP Cameras if the lowest resolution the camera can
be provided is higher than the maximum video wall quality set during setup.

Lima Sony HD IP Cam

/]

| ‘ 2
-
Delta Front Door [EESSSSER — = % Echo Camera 10
<4 = - ., - el S——
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2.40.12 Switching between Monitors
The Monitor tabs are located below the monitor layout display.

(I s RS 5550 555 1

LoasMonda Lavod | Sive Morks Livenst

Tous'wiag Dy
Bomen TostLab 1 ZV650C B Pack

Monitor split and
camera placement
for current monitor

Dota TV 0 | DabsDita Careva 2

Monitor tabs

When you select a Monitor tab the monitor’s current monitor split and camera placement are displayed
above the tab. As the monitor is selected control switches to the respective monitor.

2.40.13 Saving and Loading Configurations

Monitor split and camera placement can be saved as a monitor configuration for later re-use. The
configuration specifies the cameras to display, which can be from any of the available sites, and their
placement on the monitor. Saved configurations make it easy to swap from one configuration to another as
circumstances change.

To save a monitor layout select the desired split and allocate cameras to cameos then click on the Save
Monitor Layout button and set both the location and file name from the Save Monitor Layout
window. It is suggested that you use a file name that describes the purpose for the layout.

To retrieve a monitor layout click on the Load Monitor Layout button [Lexdtentaiuer | Select the configuration
location and file name from the Load Monitor Layout window.

2.40.14 Switching between VCP Ul and Video Wall Control

The operator may switch between the Video Central Platinum User Interface while either displaying the
Active Sites List or Site View Mode and the Video Wall Control. Selecting the Active Site List or Video Wall
Tab towards the top of the Video Central Platinum User Interface performs this.
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Video Wall Control
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2.40.15 Viewing Sites on both the Video Wall and VCP Ul

Live video can be viewed on both the Video Central Platinum User Interface and the Video Wall.

2.40.15.1 ADPRO XO and HeiTel Sites

Live video can be viewed in Site View Mode within the Video Central Platinum User Interface (left Image)
and on the Video Wall (right image) simultaneously.

2.40.15.2 Legacy Sites

When a legacy site (FastTrace, FastVu, and FastScan) is selected from the Active Sites List (ASL) to be
displayed in Site View Mode (left Image) all cameras related to the site will be displayed on the Video Wall
as a static image with a red border. As soon as the site is released back to the ASL live video will
automatically return to the Video Wall (right image).

2.41 Managing Review Mode

Review mode allows video and event information, stored on the ADPRO XO or HeiTel device, to be retrieved
from the site to which Video Central Platinum is connected and displayed for review of historic events.

To switch to Review Mode, click the Review tab in the Controls area. The Controls area will change to
display the icons, options, and commands that apply related to Review mode and control reviewing
functions.

When entering Review Mode from Live Mode, Video Central Platinum will automatically perform a Time /
date based search of Camera 1 for the past two hours.

2411 Review Mode Display and Controls

The upper area in Review Mode allows the Operator to:

. search for and select cameras and events to be reviewed
° enable recorded audio
. launch applications
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o select multi way display configurations
. select cameras for display

. save data

. view Site Details.

-LME Review
Disconnect from Site T@ @ @
Export Review Data @ % Review Audio
Video Split Control (5nge Screen _
,—SH% Application Launcher
Video Channel Selection N N
s ot it e
DateITIme /‘,‘16/06/201411 49:38 AM
Playing
" Depending on your network
& Review Playback Status & spesd. 1 J&”!?,E:S: e

patient!

I BT R —

Site Details

24111 Review Mode Application Launcher

Click the Application Launcher ¥ Refer to Section 2.28, Launching Applications.

2.41.1.2 Review Mode Site Details

To view Site Details, click Site Actions then refer to Section 2.17, Viewing Site Details.

2.41.1.3 Review Mode Site Audio

To listen to any audio recorded from the relevant channel by the ADPRO XO or HeiTel site, click Site Audio

=
hY))

2.41.1.4 Review Mode Disconnect

To exit Review Mode and return to the Active Sites List, click Disconnect (@

2.41.1.5 Saving Data

To save event details in the Event List, click Save Data .

2.41.2 Review Mode Progress and Event Details

The lower panel of the display allows the Operator to:

. select the time period for review
. replay an image stream
. control the replay direction, speed and step increments
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. view progress of the review

. view the duration of the event that is currently being reviewed

. display related events

. move the Progress Indicator marker to a new location within selected time period.

Progress indicator Progress bar

Scroll time later

Event
Scroll time Zoom time in
earlier Event duration .
Zoom time out
11-lun10 Related to Event
330:00 M 10:00:00 AW 10:30:00 AN 11:00:00 &M
& [ Cameia 6
LS Evert Details
B Camera; B. Camera B - Video trigger @ Camera: 7. Camera 7 - Video igger @
e ————— EEDE
— = apply|[[Auto Appy
legend L
Series | Site Time Details Event Type Soufce ~

= 11/06/2010 50:42 AN Camera 6 Wideo Trigger - Activate Camgra 6: PRESIDIUM; Care
= 11/06/2010 35407 A Camera § video Trigger - Activate Caméra : PRESIDIUM: Car . .
= 11/06/2010 L5510 AM Camera & Video Trigger - Activate Camgra 6 : PRESIDIUM; Car Find previous
= 11/06/2010 35620 AM Camera & Video Trigger - Activate Camira 6 PRESIDIUM: Care
= 11/06/2010 9525 AM Camera 6 Videa Trigger - Activate Camgra 6: PRESIDIUM; Car
= 11706/2010 10:02:32 Ab Camera Widen Trigger - Activate Camira & PRESIDIOM, Carr | (8]
= 11/06/2010 100458 A Camera § video Trigger - Activate Caméra : PRESIDIUM: Car .
= 11/06/2010 10:08:28 M Camera 6 Videa Trigger - Activate Cambre 6: PRESIDIM, Car | (E)—F Find
= 11706/2010 101151 Ak Camera Widen Trigger - Activate Camira 6 PRESIDIUM: Care
= 11/06/2010 10-15:35 A Camera § video Trigger - Activate Camira £ FRESIDIOM, Car | (B8] —1 —
= 11/06/2010 10:16:56 4M Camera 6 Videa Trigger - Activate Camgra 6: PRESIDIUM: Car
= 11706/2010 10:20:37 Ab Camera & Vides Trigger - Activate Camira 6 PRESIDIUM: Care Find t
o 11/08/2010 10.21:12 Ak Comera 7 video Trigger - fuctivate Camira 7 - FRESIDIUM. Car & Ind nex
< >

Event list J

Previous event of Next event of current
current type and source type and source
Rewind Fast forward

2.41.3 Searching for Events

Click Perform a Search E‘ and the Search dialog will be displayed. In the Search dialog select the start
and end dates and times for the review period by selecting the relevant fields then using the spin wheels.

Searches can be conducted in Review mode to find all events related to Cameras, Presidium Video Motion
Events (if Presidium products are in use and connected to the ADPRO XO device), Alarm Inputs (NETIO or
USBIO), and on Post Activity movements detected by the ADPRO XO device in an Operator-selectable area
of an image.

2.41.3.1 Event List

When events have been found they are displayed in the Event List and related images can be replayed for
review.

To review video related to an event, select the event in the Event List. The Progress Indicator will
automatically move to the event location on the Progress Bar and start the related video replay.

2.41.3.2 Finding an Event

To find any events related to a particular device, click Find u to display the Find box. Enter the text to
search for and click OK.

In the following example, Camera 7 has been entered in the Find box.

Search for: camera 7

[ Ok H Cancel ]

After clicking OK the first event related to Camera 7 is highlighted in the Event list and the Related to Event
box displays ‘Camera 7 Event details’.

To move to the next occurrence of the same type of event, click Find Next H . The selection will move
down to the next event related to Camera 7.
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To move back to the immediately previous occurrence of the same type of event, click Find Previous L4
and the selection will move back up the list to the immediately previous occurrence of an event related to
Camera 7.

If there are no previous or subsequent occurrences, the event that was found in the initial search will remain
selected.

2.41.3.3 Progress Bar

The Progress Bar covers the time period between the selected start and end dates and times. Vertical lines
on the bar indicate events related to the selected camera or input that occurred during the time period.

The colours of these vertical lines match the colours of device identifiers in the Event Legend. In the example
above, Camera 6 is red and Camera 7 is green. These also correspond with camera colours shown in the
Series column of the Event List.

2.41.3.4 Progress Indicator

The small triangle above the Progress Bar shows the site time of the images being displayed. The indicator
can be dragged using the mouse to another time location within the Progress Bar. The video playback will
automatically start from the new time location.

2.41.3.5 Event Duration

The Event Duration is a horizontal black line below the Progress Bar which begins at the selected event and
shows the time duration of the related event.

\ / Progress indicator

Selected / Event duration

event

Progress Bar

2.41.3.6 Play and Pause
To begin replay click Play na and after a few seconds the video will start to play automatically.

Click Pause _". to stop play and freeze the image. Click Play to resume.

2.41.3.7 Fast Forward and Rewind

Click Fast Forward m to increase forward speed in 2 times increments to a maximum of 10 times normal
speed.

Click Rewind K’sl to rewind at a set rate.

2.41.3.8 Scroll Time Earlier and Later

Clicking Scroll Time Earlier K' will step the selected review interval back by 20% of the overall time
period. This means that if an hour’s video, from 2-00 pm to 3-00 pm, is being reviewed, clicking Scroll Time
Earlier will step back 12 minutes. The review will now start at 1-48 pm and end at 2-48 pm.

Similarly, clicking Scroll Time Later - will step the selected review interval forward by 20% of the overall
time period.

The time markers above the Progress Bar will adjust to reflect these changes.
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2.41.3.9 Zoom Time In and Out

c

Clicking Zoom Time In M will halve the overall time period. This means that if a 30-minute period was
selected, clicking Zoom Time In will reduce this to 15 minutes, thereby doubling the resolution of the
Progress Bar.

Clicking Zoom Time Out - will double the overall time period.

Zoom Time In can be reduced to a minimum time period of three minutes.

Zoom Time Out can be increased to a maximum time period of two weeks.

2.41.3.10 Previous Event and Next Event

When an event is selected in the Event List, clicking Previous Event of Current Type and Source HEI will
automatically select the immediately previous event related to the same device. For example if an event
related to Camera 4 was selected, clicking Previous will step to the immediately previous event related to
Camera 4, if one exists.

Similarly clicking Next Event of Current Type and Source Eﬂ will automatically select the next event
related to the same device.

2.41.4 Searching for Events Related to Cameras

Click the Cameras tab and check the boxes of cameras to be searched. Set the Start Date/Time and End
Date/Time.

Click Search and any camera images and events included in the search criteria will be displayed.
Search Date/Time B ange
Start DatedTime 24-Jun-2010 bt 8:05:25 Ak

43

End Date/Time 24-Jun-2010 | [10:05:25 AM

4

Cameras | Presidium | Alarm Inputs || Post Sctivity

Select the cameras you whish to view
Cameras

[] Camera1: Echo DWD Player S
Camera 2 : Echa Front D oor

Camera 3 : Echo Camera 3

[] Camera 4 : Echo Camera 4

[] Camera5: Camera 5

[] Camera & : Camera B

[] Camera 7 : Camera 7

Camera 8: Camera 8

[] Cameraq: Camera 9

[] Camera 10: Camera 10

[] Camera 11 : Camera 11 v

Selectall | [ Unsefect &l

The names of cameras selected will be listed in the Event Legend and events detailed within the Progress
Bar and Event List.

The appropriate multi way screen configuration will automatically be selected by Video Central Platinum and
populated with the selected video channels.
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B video Central Platinum [A]=15]
e oo s O o vkt | g i s il
Site Name: Echo. ~ 3 | Controls 3 x

Status Audio
Echo Camera 3 -
24/06/2010 82349 AM
Related to Event
S:00:00AM 9:30000 &M 10:0000 AM
e I = = gy e e

=] BCamerx 3 Echo Camera 3-Video igger M Camera 8 Camesa 8- Video figoes @@

EERE]
A

Series | Site Time. Details Evert Type Source
o 2470620106 23,06 AM Camera 3 Video Trigge: - Achvale Carrera 3 MOTION . Gemer

2.41.5 Searching for Events Related to Alarm Inputs

These are events triggered by alarm inputs from switched devices such as USBIO and NETIO.

Click the Alarm Inputs tab, select the Alarm Inputs to be searched then select the required Time/Date

period. To begin click Search.

Search Date/Time B ange

Start Date/Time 24-Jun-2010 A 0:32:04 Ak S
End Date/Time 24-Jun-2010 v | | 32:04 4M —

Cameraz | Presidium | 2lam Inputs | Pogt Activity

Select the alarm inputs you wish to view
Alarm Inputs

Alarm Input 1 Netl Q0 Inputd A
Alarm Input 2 Metl001 nput02

Alarm Input 3 Metl001 nput03

Alarmn Input 4 1 Netl001 nput04

Alarmn Input 51 Netl00 nputds

Alarrn Irput 6 ; HetlD0 Inputds

Alarrn Irput 7 Netl001 nputD?

Alarrn Irput 81 Netl001 nput02

Alarrn Irput 3: Netl001 nput0d

Alarrn Input 10 MetO07 lnput10

Alarm Input 11 : Metl007 Input1d v

[ gelectall | [ Urselectal |

The names of alarm inputs selected will be listed in the Event Legend and events detailed within the

Progress Bar and Event List.

The appropriate multi way screen configuration will automatically be selected by Video Central Platinum and

populated with the selected video channels.
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I3 video Central Platinum
Fle  Connection  Yiew LiveVides Audio Took  Heb
Site Name: Delta

e Way Displ.

Shatus Audia

Cameia 8

<

2470642010 10.24:37 AM

Review 2x
2110 Zdun10 2410 Filated o Evert
T200004M 120000PM 1200004 120000PM T20000AM [ pp— fcesce

] | B

WNet D 1, ~Alam @ Net |0 Ll “ m

et 10 Inp group D 3 Net O nput - a3 et 0 frpet goues 00: 4 Neti00Tlnputdd - Alam.

Beti0 | 5 Aam SHeti0 3 dlam e S e —
BHsti0 7, ~Alam SNetID ) Huu{ﬂ Aply || Ao Apsly
bt 1 s e & “alam NI 0 ah 5 LD

Senes | Sie Tive Detals Event Type Souce

a 24/06/2010 102418 4M Input USBID_INPUT Device: T Input 1 Ireed Aclivale

a 24/08/201010 24204H Input USBID_INPUT Device: 1 Input 8 Ireud Aciivale

o 24/05/201010 2420 8 Iput USBID_INFUT Device 1 Inpur 3 Iegud Activate

= ZU0B/201010 24251 IApUtUSBID INFUT Dsvice 1 npir 16 rees Aciivale

a 240672010 10: 24:30 AM Input USBIO_INFUT Desacer 2 Input 1 Irput Activate

. 2406/2010 1024334 Input NETIOINELT Dewice: 1 Input 1 Ireei Acivale

. Z4/08/2010 102437 &M Input NETIE_INFUT Device: 1 Input 4 Inged Aciivale B
s 24/08/2010 102437 A Input NETIZ_INPUT Device: 2 nput 1 Irend Aclvale

a 24/05/2010 10 24:434M Input USBI_INFUT Deviee | Input 1 Ireut Aciivate

2.41.6 Searching for Events Related to Presidium

These are events triggered by the Presidium Video Motion Detection product and are sent to the ADPRO XO
device over an Ethernet connection.

Click the Presidium tab and check the boxes of detectors to be searched then select the required Time/Date
period. To begin, click Search.

The names of Presidium Inputs selected will be listed in the Event Legend and events detailed within the
Progress Bar and Event List.

The appropriate multi way screen configuration will automatically be selected by Video Central Platinum and
populated with the selected video channels.

Note: For a Presidium search to be applicable, a Presidium product must be in use and connected to the
ADPRO XO device.

Search Date/Time R ange
Start Date/Time 24-Jun-2010 ¥ 73602 AM

4%

End Date/Time 24-Jun-2010 || 93602 AM

4

Cameras | Presidium | Alam Inputs || Post Sctivity

Select the detectors you wish to view
Detectars

[] Camera 1 : Echa DWD Player ~
[] Camera 2 : Echa Frant Door

[] Camera 3: Echo Camera 3

[] Camera 4 : Echo Camera 4

Camera 5 : Camera 5

Camera & : Camera B

[] Camera 7 : Camera 7

[] Camera 8 : Camera 8

[] Cameraq: Camera 9

[] Camera 10: Camera 10

[] Camera 11 : Camera 11 v

Selectall | [ Unsefect &l

2.41.7 Searching for Events Related to Post Activity

The Post Activity feature returns events that have occurred within a marked area. The Operator can mark an

area of the image such as the doorway in the example shown below. If any activity has occurred during the
selected period, the events will be displayed in the Event List.

Click the Post Activity tab and select the camera to be viewed by selecting from the drop down list. The live
image will be displayed with a red outline superimposed.
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Resize and reposition the mask by dragging with the mouse so it outlines the area of interest such as the
door in the example below.

Select the required Time/Date period then click Search.

Search Date/Time B ange
Start Date/Time 09-Jun-2010 * | | 12:00:00 At

< A

End D ate/Time 10-Jun -2010 | | 12:00:00 AM

Cameras | Presidium | Alam Inputs | Post Activity

some time Select a camera and draw a mask to view activity
inthe selected area

Camera 2 : Echo Front Dood kv

"-i- | Clear

2.41.8 Related to Event Control

When Auto Apply is off and events are selected from the Event List, the operator may manually change
cameras and splits as required.

If the operator clicks Apply, the cameras in the Related to Event control will be automatically displayed with
the appropriate split applied. Each time a new event is selected, the operator must click Apply again to apply
this function. This enables the previous settings to be retained.

If the operator clicks Auto Apply, the function will be toggled on. Each time a new event is selected, the
cameras in the Related to Event control will be automatically displayed with the appropriate split applied.
This enables the cameras and correct split to be automatically applied as the operator selects through
events in the event list.

2.41.9 Controlling Video View

In Review Mode the video display may be in single screen or split screen, multiple view, format. When a
search is conducted in which images from several cameras will be displayed, Video Central Platinum will
automatically split to screen to suit the number of cameras involved.

124 19117_21



ADPRO® Video Central Platinum Operational Manual

The Operator may manually select the screen configuration from the drop down list in the Controls Area as
shown below.

=
=

Sinteen way w

Single screen
Four way
Sewen way
Mirve way
Ten way
Thirkeeh wa

24191 Choosing Camera to View
In a multi-screen configuration, the camera image displayed in each cameo can be selected.

Click on a cameo, a red outline will enclose the selected image and the camera number will be displayed in
the Select Camera Number box.

In the example below, the cameo displaying Camera 3 images is outlined and ‘Delta Camera 3’ is shown as
the selected camera.

To select the camera to be displayed in each cameo, select a cameo then choose the camera required from
the drop down list of the Select Camera Number box.

Alternatively right click within the cameo to display the available camera list.

2.41.9.2 Changing from Split to Single Screen

Double click a cameo in a multi-screen configuration to display the image in single screen format. Double
click the image to return to the previous multi-screen format.

In the example below this will toggle between four way and single screen views.

Fle Comecin View LiveVideo Auwdo Tool: Help
St Oveniiew ) November

25 4CIF QHgh - 16/06/2014 125347 PM
2014-06-16 12:53:46

‘ Split Screen Control !

sudo
o a4 > —
Selected Camera TV 25 4CIF QHigh -
Te/06/2018 125347 P
Playing.
A
a

speed. ¢ could take a whie to
dorioad recordings. Flease be.
patirt!

Playback Controls

Reltedto Event

16-Jur

= 1:00.00PM 1:10.00PM 12000 PM 1:30.00PM 1:4000 T 15000 PM 20000PH 21000PM 22000PM 23000PM 24000PM 25000PH N LOF arigh
LN CIENY]

Camera: 1. TV 25 4CIF Qhich - Video Trigger [EICamera: 2, TV 5 GCIF QLow - Video Trigger. I Camera: 5, Paddock 25 4CIF QHig - Video Trigger  BCamera: 8, F Door 5 QCIF QLow - Video Trgger na ﬂ

Legend
—————— EEEE = =]

Seies  Ste Time Detais Source Detector Text =

B 1606204125340 Came 1 Camera 1: MOTIONT: Camera 1: IRE_PREAL .. CAMO1 MOTION 1

B 18062014125411. Camen 1 Camera 1: MOTIONT. Camera 1: FIRE_PREAL..._ CAMO1 MOTION Selected Event -
W 1606201125422 Camera§ Camera 5 PRESIDILM; Camera 5: MOTION'

B 16/062014 12550, Camera s Camera 5 PRESIDIUM; Camera 5: MOTION' (5]
B 1606201412507 Camen 1 Camera 1: MOTIONT: Camera 1: IRE_PREAL .. CAMO1 MOTION 1 =
W 1606201412553 .. Cameras Camera 5 PRESIDIUM: Camera 5 : MOTION i

B cmeominsens et INTIONI . Famars 1 €158 DBES_cattng Tt
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2.41.9.3 Reviewing More than 20 Cameras

When selecting a Twenty way split from the list, two extra buttons become available below the status bar on

the Review Controls panel:

Controls o x

Live Review

® 0] B ki

B
-

[Twenty way
Status Audio
> I
Frant Door v

04/10/2016 09:56:18

Playing

i

Depending on your network
[ ] speed, it could take a while to
. download recordings. Please be
patient!

The button on the left selects cameras 1 to 20. The button on the right selects the cameras 21 to 32.

2.41.10 Saving Reviewed Data or Events

In Review Mode the operator may Export segments of any video or events that have been selected for

review. Click the Save Data menu ldl button, revealing the Export Review Data and Export Event Data

menu options.

#=: Expork Review Data

i Export Event Datka to Text File

2.41.10.1 Exporting Event Data

Select the Export Event Data menu item. The Save Events to File dialog will be displayed.

This dialog allows the operator to save the Review Events in a text file and the location for storage.

Select a location from the Save In drop down list, and enter a file name, or select an existing file from the

drop down list, then click Save.
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Save events to file

Save i |Lﬂ Files far expaort v| 3 F B G-

F='1 Eravo camera 1 events 1

&

iy Recent
D ocuments

i

Deskiop

3

\$

My Docunents

=

b=

O
g‘{._'.
=)

=4

i

File hame; |Brav0 camera 1 events 17-08-2010 hd | [ Save l

My Net.work Save as lype: | Text file w | [ Cancel ]

2.41.10.2 Exporting Review Data
Select the Export Review Data menu item. The Save to Database dialog will be displayed.

This dialog allows the operator to select the cameras and date/time period for which video, audio and events
are to be saved, if present, and the location for storage. The operator can add a note or description in the
Comment box.

Check the camera or cameras from which recorded video is to be saved. (You may use the Select All button
to select all connected cameras or Unselect All to deselect all cameras that have been already chosen.)

The Date/Time Range start and end points will default to the period chosen when the review search was
performed.

To select a different date and time period for the video to be saved, drag the start and end progress
indicators along the Progress Bar. The start and end Date/Time boxes will change accordingly.

Video Date/Time Range
Start Date/Time 15-Feb-2011 ¥ | 1217:55PM

<> 4>

End Date/Time 15-Feb-2011 ¥ | 124526 PM

The Date/Time Range Start and End points default to the period chosen in
the review search.
15tFeb-11
M 11:30:00 AM 12:00:00 PM ®) 12:30:00 PM Q) 1:00:00 %

Start Progress Indicator | End Progress Indicator

12:45:26 PM
Tue, 15-Feb-11

Comment

These can be more precisely adjusted by selecting individual date and time boxes and incrementing or
decrementing using the spin wheels ~ or entering new dates and times.

Enter a comment describing the saved video, or the purpose it was saved for.

To select a location and file name for export, check the Export Save To box, then click the Browse button
[E and navigate to the relevant folder.

If the box is not checked the file will be saved to
\My Documents\VCP_Secure_Viewer_<Date/Time>.exe
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Sawve To Database

x]

Cameras

eral: era 1 RRRRE
[] Camera 2 ; Bravo Camera 2
[] Camera 3 : Brawo Camera 3
[] Camera 4 : Brawo Camera 4
[] Camera 5 : Camera 5
[[] Camera & : Camera &
[] Camera 7 : Camera 7
[] Camera & : Camera 8
[ Camera 9 : IF video wall
[] Camera 10 IP Cam ‘Windaw
[] Camera 11 : IP Cam Door

[ selectall | [ Unselectal |
Video Date/Time Flange
StatDate/Time | 17:Aug-2010 || 70000 M -]
End Date/Time [17-8ug-2010 v || 70800 PM )
17-4ug-10
D:% Phd 4 T:15:00 Phd F:30:00 Phd 4500 Phd g:00:00
Comment
|Bravo camera 1, 17-08-2010 |
E wport
Save to k. \Backupz\Files for exporthBravo camera 1, 17-08-2010.exe | E
[ Save ] [ Cancel ]

Once the desired location has been selected, enter a file name, and select Save to return to the Save to
Database dialog.

Click Save and after a few seconds the Export Review and Data Progress bar will be displayed. When
export is complete the data can be found in the selected location.

=)

[ Export Review Data Progres

Transfeming Video

Witing Video

2.41.10.3 Replaying Review Data

The operator or a third party can replay a saved review data file to view video, listen to site audio, read
comments, and save images using any Windows-based computer without the need for Video Central
Platinum.

Transfer by copying from the storage location and loading to any other Windows-based computer.
To open, double click the saved data file, which will play automatically.

For a full explanation of replaying stored data, refer to the Video Central Platinum Secure Viewer User
Manual (19364).
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2.42 Video Central Platinum Database Search

Search allows the Operator to search the Video Central Platinum Database for events according to a specific
site and parameters.

When combined with the Operator Actions Audit Trail, described in section 2.28.7 Generating an Operator
Actions Audit Trail Report, The Event Search and Search (via report) provide an audited view of the operator
actions and event videos.

2.421 Event Search

The Event Search provides the search interface for Video Central Platinum databases.

Access Event Search via Tools > Event Search and the Event Search Parameters dialog will be displayed
with the site that was last searched highlighted.

24211 Site and Time / Date Filter

The Database field allows to select a database, either the main VCP database “VC”, or an archive database.
The list with databases contains any archive databases that were attached using the VCP User Interface.
For details on how to attach archive databases, refer to the Video Central Platinum Database and
Maintenance Manual (19118).

To select a site from a large site list you can enter the site name in the text box and click Find.

Event Search Parameters
Database |WC - |
Find
- CamDiscSVR10s
- Dilbert
- FastTrace default site
- FT2E Mitak 135
- FT2LR
Mysterio
- SystemMonitor
- vep_local
- Htralis ADPRO Xoa
- XTRALIS EMEA HAR1
XTRALIS EMEA HARZ
- Mtralis Fast Trace 2 - Local X0a test device
From date 3INW2016 »  Todate 31072016 -
From time 0:00:00 1 Totime 23:53:59 -
o

Enter the date and time range to search and click the Search button. For ADPRO XO sites, when you click
on the Search button the Event Search window for that device will open, displaying the events for the date
and time selected.

2.42.1.2 Event Search Results

The search results are displayed in the Events and Comments tabs.

2.42.1.3 Event Search Results - Events tab

The Event Search dialog is used to further filter the database events for the selected site within the selected
date and time range.

In the Events tab columns contain the following information about each of the listed events: Priority (Pri),
Local Time, Site Time, Description, Camera Name, Camera number (Cam No.), ID, Code, Event Type,
Detector Text, Indicator, Event Source, Source ID.
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Filter parameters include: Description of the Event type, Source of audio / video and SourcelD of the device
Select one or more filter items and click Apply to filter the list.

To select an event you can either manually scroll the event list or enter text in the Text to Select textbox and
click any of the Select buttons.

The Select buttons provide the following functions

Select the next event containing the search term. If the event is not found following

the current item the selection will not change.
Select the previous event containing the search term. If the event is not found prior
to the current item the selection will not change.
Show Selected Show only those items within the filtered event list with a match to the Text to
Select.
S o Al Show all items within the filtered event list, including those not matching the Text to
Select.

Once you have filtered the event list the following buttons will provide these functions

Export Export the search results list as a comma separated list.

View Display the selected Video event in the Viewer.

Search Open the Event Search Parameters dialog.

Cancel Cancel the Event Search and close the dialog.

2.421.4 Event Search Results - Comments tab
The Event List shows the event columns: Priority (Pri), Local Time, Site Time, Action and Comment.

To view comments entered by the Operator while monitoring the site, select an item in the Events list and
click on the Comments tab. Alternatively, enter the text to search for in the Text to Select text box and click
on the Show Selected button.

Searching for selected text allows you to search for standard comments that may have been configured for
the site.

1

w
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Event Search for Lima from 1/06/2011 12:00:00 AM to 17/06/2011 11:59:59 PM (3/129)

Events { Eammenis;

® Pri Local Time Site Time Action Comment
18 1BME/2011 111852 AW 16/06/2017 T1:13:12 80

7 IBAEAZ20TT 111236 4AM  TEAE/201T 1112568 Mo Action False &laim

7 TBAEZ2MT 111143 AW TEASA20T T1:1202 AM False &larm

For more information about entering Comments for events refer to section 2.27.1, Entering Event Comments
on page 70.

2.42.2 Live Video / Audio and Alarm Viewer

To display a live video / audio or alarm click on the associated event in the search results and then the View
pution __¥ew ]

Note: See 2.30.8, Bounding Box Operation for detail on bounding box or tracking display.

- s e - = To=x
[25= oouzsTrazi a0t 135653 i e —. ot el
=== E—rrereRTET

B e e R

When a Quad Alarm is displayed in the Viewer the following controls are available:

W~

! When a comment has been entered for an Alarm it is
gek=blan displayed in the panel above the button controls.

View the previous Alarm in the Search list

View the next Alarm in the Search list

Return to the Search again

Resume Monitoring closes the Viewer and Event Search
dialogs and returns to the main Video Central Platinum
window.

Print the Viewer image

Export the Event to the Secure Viewer file.

EEDEEE
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Il Site Lima - Event 0000000218 ; 10 Way Display 16/06/2011 11:13:25 AM
] 5

1% m A (L[ | 00006 000008 16/06/2011 111348 AM =N

When a Multi-way or Live Video / Audio event is displayed in the Viewer the following controls are available:

Replay the event video

Fast Rewind

Pause

Play

Fast Forward

Stop

Print the paused image. This button is enabled when the video has been paused.

Export the event to a Secure Viewer file. The resulting file can be played on a PC without
a Video Central Platinum installation. This button is enabled when the video has been
paused.

= EDE SRR

2.42.3 Exporting Search Results

The Search Results List, Event Video, and Alarms can be exported.
First you need to display the events of interest in the Search Results List.

From the main menu select Tools > Event Search. Within the Event Search Parameters dialog click on the
Site and enter the range of dates and times to search. The Event Search dialog opens, displaying the Event
Search list in the Events tab.

If some of the displayed events are not of interest you can restrict the list of events by applying the
Description, Source and SourcelD filters. To further narrow the list, enter text, from any of the columns for
the rows you want to show in the list, in the Text to Select text box and click the Show Selected button.

Select
Text to Select: 4 way

[ Select Mext ][ Select Prev ]

[Showselected | [ Showan |
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The Search Results List will show only the events containing the text that matches the filter parameters.

Events | Comments

" P Local Time

16/0B/2011 11:3%:65 &M
TEAOE/20171 171:2%:40 &M
16/06/2011 11:2%:10 &AM
1BADB/2011 11:26:45 &M
TEAOE/20171 171:26:20 &M
TB/0B/2017 171:26:00 AM
16/0B/2011 11:12:67 &M

coooooo

Site Time

TBA06/2011 11:33:65 Ak
TE/0E/20017 11:29:40 &M
16067201 11:23:10 Ak
TBA0B/2011 11:26:45 &k
TE/0E/20017 171:26:20 &M
TB/06/2011 171:26:00 &b
TBA06/201 11:1 267 Ak

Description
ulti-Channel Video
MultiChannel Video
Multi-Channel Video
Hulti-Channel Video
MultiChannel Video
ulti-Channel Video
Hulti-Channel Video

Camera Name

Cam Mo,

0
251
244
243
23
prchy
235
27

Code

Event Type
4'Way Video
4'wWayVideo
2wlapideo
4'Way Video
4'wWayVideo
4 'Wap Video
4'Way Video

Detectar Text

Indicator  Event Source

FastTrace2 Came
FastTracez Camel
FastTrace? Came
FastTrace2 Came
FastTracez Camel
FastTraces Came)
FastTrace2 Came

2.42.3.1 Export the Search Results List

To export the Search Results List click on the Export button , select the location and enter a
descriptive file name for the event list to be stored.

Save i | () My Documents A4 | €] 5 gl FEF o
5 |C)Bugs [Z] Lima site release and discornects f
i :3 () CyberLink E] Lima site Wideo For 15-06-2011
My Recent @Integration Services Script Cormponent
Dacuments () Integration Services Script Task
= @My Iusic
7
|_ uﬂMy Pictures
Diesklop BMV Shapes
@SQL Server Management Studio
— | |3 Time sheets
..J C)Updaters
Wisual Studio 2005
My Documents = fsua . fo
() visual Studio 2008
. @ Lewvel 1 Floar plan
'_Tl;g [£] Lewel 2 floar plan
- @ Lima site disconnects for 15-06-2011
My Computer
4 £
_- File name: | hd | [ Save l
MyMetwork | Saveastype | Tabedslimited fles 1) v| [ cance ]

The saved list, a Tab-delimited text file, can be stored, transported, or sent via email.

The exported event list can be opened by any PC with only the standard software installed. The file will open
in Notepad, or the application that has been registered to open text files on a PC, by browsing to the file
location with Windows File Explorer and double-clicking on the file.

B Lima site Video for 15-06-2011| - Notepad

File Edit Format Yiew Help
Pri Local Time site Time pescription camera name Cam Mo. ID Code EVENT Type DETEeCTor -~

Text Indicatar EVEnT Source source ID Action  Comment 3

# 16/06,/2011 §:46:00 am 16/06/2011 8:46:00 AM video wD Player old buildi 1 206 5000 video
FastTraceZ cCameras o]

# [v] 15/06/2011 4:56:09 PM 157062011 4:56:09 PM video wD Player old buildi 1 201 5000 video
FastTrace2 Cameras

i 0 15/06/2011 4:51:09 PM 15/06/2011 4:51:09 PM  video WD Player old buildi 1 199 5000 videa
FastTrace2 Cameras

* Q 15/06/2011 4:46:09 PM 15/06/2011 4:46:09 PM video wh Player old buildi 1 198 5000 video
FastTracez cameras

* o] 15/06/2011 4:41:09 Pm 1570642011 4:41:09 PM video wD Player old buildi 1 187 5000 video

2.42.3.2 Export the Event Video / Audio or Alarms
To display the Event Video / Audio or Alarms, select an event with associated video. If the event does not

have an associated video the View button will not be enabled.

When you click on the enabled View button the video associated with the event is shown in the
Viewer.
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Il Site Lima - Event 0000000218 : 10 Way Display 16/06/2011 11:13:25 AM
] 5

3 :
1x m AW o006 £ 0B0008. 16/06/2011 111348 M =4 e

While the video is playing the Print and Export buttons, which are at the bottom right corner of the Viewer,
are disabled.

=1ieEn |

To export the video to the Secure Viewer you must enable the Export I!": button by clicking on the Pause

“ button while the video is playing.

T
i @I!! !!l@ 00:00:08 /00:00:41  17/06/2011 1:04:52 P =1 1En

After you click on the Pause button the Print and Export buttons will be enabled.

]
1= @@@@ 00:00:02 / 00:00:41 170672011 1:04:46 PM llﬂ

Click on the Export Igﬂ button to export the video as an executable file.

When the Export Video Viewer dialog opens select the location and enter a descriptive file name for the
Secure Video to be stored with.
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Export Video Viewer @

Save jn: .DMyDocuments - .| 1? b m.

Y [)Bugs
\Aﬁ | )CvberLink
My Recent |2 Integration Services Script Compaonent
Documents |2 Integration Services Script Task

= dMy Iusic
L% .;ﬂMy Pictures
Deskiop “ﬂMV Shapes
|C150L Server Management Studio
. IZ) Time sheets
_,_/- | )Updakers
| visual Studio 2005
|5 visual Studio 2008
P YCPEventYiswer - Lima 16-06-2011 11-12-56 AM

by Documents

ey
:1;'.; I WCPEventYiswer - Lima 16-06-2011 11-13-25 &M 10-split
4y Computer
2

Fy Metwork Save as lype: Executable Files [* exe) ~

The Secure Video file can be stored and viewed on another PC which does not have a Video Central
Platinum installation.

2.42.4 Playing the Secure Video File

To display the Secure Video file, navigate to the stored location and double-click on it. The VCPEventViewer
Extractor will open and extract both the Secure Video application and the exported video.

pas SecureViewer Extractor l =R X

# Files 1
Curmert File 1

[l Site Lima - Event 0000000214 : 16/06/2011 11:12:56 AM
1: Front Door E, 15/05/2 5 At 2: Front Door E, 16082011

3: Frant Doar

False slaim

BAE R BESE lei

When a Quad Alarm is displayed in the Secure Viewer the following controls are available:

I O N T When a comment has been entered for a Quad Alarm it is
R akm displayed in the panel above the button controls.

LISS.|

This button is not available in this mode.
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This button is not available in this mode.

L PP |

This button is not available in this mode.
= |

This button is not available in this mode.
-

!-! Print the Viewer image

[} Site Lima - Event 0000000218 : 10 Way Display 16/06/2011 11:13:25 AM

1

When a Multi-way or Live Video / Audio event is displayed in the Secure Viewer the following controls are
available:

Replay the event video

Fast Rewind

Pause

Play

Fast Forward

Stop

Print the displayed image. This button is enabled when the video has been paused.

ENEEEEE
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2.42.5 Search (via report)

Access Search via Tools > Search and the Search tab will be displayed allowing filter parameters to be
entered. The lower Search Results area will be blank.

Enter filter parameters such as database to be searched, Site Name, Start Date Range, End Date Range,
and other optional filter criteria such as Limit Results to, Event Type, Source Type, Event Description, and
Comments.

After a short delay the report will be displayed in the lower area as shown below.
Blue indicates events that are unacknowledged. Grey events are acknowledged events.

An asterisk in the first column indicates the event has associated video images.
JTIE]

Fle Connecton View LiveVideo Audio Tools Help

Active Sites st Search | - %
Search Database [y | Event Type [Exclude Event Type), ALARM x| TR e |
St DatoFonge [rmemm0 ) SowceTyme [fociuts Sewos Tone) Comez]
Erdbmearce [ominzmmeM G EemDseiwion | O]
Site Name m Comments li
LmitResulsto  [io000 | | |
1 of 1 @< E Q| 0% - Find | Next E B
Search Results for Stefan between Thursday, June 24, 2010 12:00:00 AM and Thursday, June 24, 2010 2:29:00 B Number of Results Relumel:j
Pi. | LocalTime 4 SiteTime % Description s Camera Name CamMNo. | ID 4 | Code 2 Event Type 4 | Indicator Bd
+| 7 | 2010-08-24 142857 | 2010-08-24 14:31:47 Quad Alarm Kilo Camera 1 1 180830 | 11032 CAMOT EVENT Activate
+| 7 | 2010-08-24 14:28:24 | 2010-06-24 14:30:44 Duress Alarm Kilo Camera 4 4 180826 | 11128 CANMO4 EVENT Activate g
T | 2010-05-24 142824 | 2010-08-24 14:30:44 Duress Alarm Kilo Camera 4 4 180825 | 11128 CANMO4 EVENT Activate
e Status Audio image
15| 2010-05:24 142614 | 2010-08-24 143034 | o SRS 180818 | 11120 CAMO4 SYNG LOSS Deactivate | offline_|
15 | 2010-06-2414:28:14 | 2010-06-24 14:30:34 Gommﬁf@;@g,’:&mmm 160617 11024 CAMO1 SYNC LOSS Deactivate
< | 7 | 2010-08-24 142813 | 2010-06-24 14:30:33 Quad Alarm Kilo Camera 1 1 180813 | 11032 CAMO1 EVENT Activate
15| 2010.0824 142811 | 20100528 143031 | omommsntions meompicie 160611 11120 CAMO4 SYNG LOSS Activate - e
15 | 2010-06-24 1428:11 | 2010-08-24 14:30:31 Gmmu?ﬂ”;:”’:gm'mmmm 180810 11024 CAMO1 SYNC LOSS Activate [~
+| 7 | 2010-08-24 14:27.64 | 2010-08-24 14:30:14 Duress Alarm ilo Camera 4 4 160803 | 11128 CANO4 EVENT Activate
T | 2010-08-24 1427:54 | 2010-08-24 14:30:14 Duress Alarm Kilo Camera 4 4 180802 | 11128 CAMO4 EVENT Activate
*| 7 | 2010-08-24 142726 | 2010-08-24 14:20.45 Quad Alarm Kilo Camera 1 1 160808 | 11032 CAMO1 EVENT Activate
+| 7 | 2010-08-24 1426:48 | 2010-08-24 14:20.08 Quad Alarm Kilo Camera 1 1 180897 | 11032 CAMOT EVENT Activate
+| 7 | 2010-08-24 14:26:10 | 2010-06-24 14:28:30 Quad Alarm Kilo Camera 1 1 180880 | 11032 CANOT EVENT Activate
o 2010-06-24 14:26:00 Site Disconnect 180585 | 15013 SITE DISCONNECT
0 24 14:26:00 Site Acknowledge 160583 | 15009 SITE AGKNOWLEDGEMENT
o 41425555 241426555 Site Connect 15012 SITE CONNECT
7 4142632 24142752 Quad Alarm Kilo Camera 1 1 11032 Activate
7 24142714 Quad Alarm Kilo Camera 1 1 11032 Activate
7 24142638 Quad Alarm Kilo Camera 1 1 11032 Activate
7 24142588 Quad Alarm Kilo Camera 1 1 11032 Activate
7 24 142518 Quad Alarm Kilo Gamera 1 1 11032 Activate
7 24 142432 Quad Alarm Kilo Gamera 1 1 11032 Activate
18 24 14:24:28 EUmmL?jfé‘ﬁ;lg’:‘r:;wma& 11184 Repetition
7 24142354 Quad Alarm Kilo Gamera 1 1 11032 Activate
7 |20 4142055 24 142315 Quad Alarm Kilo Gamera 1 1 11032 Activate
<7 4142018 24142237 Quad Alarm Kilo Gamera 1 1 0 11032 N Activate | o
el | ;I_I

A toolbar above the Search Results provides the following functions

1 of L b bl | & @) | B A0 M- | 100% -

Show or hide the parameter area

H Go to first page

_‘ Go to previous page

1 of 7 Current page number

b Go to next page

8 Go to last page

Go back to parent report
& parent rep
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e Stop rendering — halt search

Refresh

.

Print

Print layout

Page setup

Export as PDF, Excel or Word file

Le0w

Click on any event in the search results to display the event details and any associated video as the incident

report below shows.

Active Sites List | Site Overview ) Search

——
M 41 ofl b H[¢ @@ |&E@E-| 00% - Find | Net
A vrhnesli—
WAL S
Event Details
Site Name: Hovember Event ID: 4337524 Event Type: CAMOZ MOTIONT
Description: Quad Alarm Detector Text: CAM02 MOTION1
StartTime: 20140612 14:68:52 EndTime: 2014051314052  Site StartTime: 2014-0613 144625 SiteEnd Time: 20140813 14:45:25
Source In: 2 Source Type: Cameras Indicator: Activale Zone lumber: 000
Event Codes 1068 Ri: Zone Text: SvSTEN
Login Name: CommentTime: Reference:
Comment: Action:

Camera Details

Camera llo: 2 Camera Hame: TV 5 QCF QLow
Image 1: cave _1_1ipg Image Capture:  2014-06-12 14:45:25
Image 2: CVCRIVCPDataRoCHEVeNtExiraDatald\20141611 30004337524 _1_2]pg Image Capture:  2014-06-13 1¢:45:30
Image 3: 1 2jpg Image Capture:  2014-08-12 14:45:35

111 Search Executed - Friday, June 13, 2014 3:06:12 P Search Completed - Friday, June 13, 2014 3:06:14 PI1 by XTRALISCORPsharingtan Report Name - Incident Report

138
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Click on any image within the incident report to further refine the incident report to include only the image of

interest.

Active Sites List ]/ Site Overview ) Search

ot i

1 ofl b €« ®® |G E0E- | w0
A b=l
W Ll S,

The soons

If the event does not have associated video then only the event details will be displayed.

Active Sites List " Search

- Find

Mext

Hote:

Camera Hame:

CommentTime:

Comment:

Action:

Reference:

Site Name: November
Event ID: 4337524
Event Type: CAM0Z MOTION1
Detector Text: CAMO2 MOTION1
Event Code: 11086
Description: Quad Alarm
Time: 2014-06-13 14:59:53
Camera Ho: 2

TV 5 QCF QLow

Source ID: 2
Source Type: Cameras.
Login Hame:

1i1 Search Executed - Friday, June 13, 2014 3:07:11 PM  Search Completed - Friday, June 13, 2014 3:07:11 P by XTRALISCORPisharlington Report Name - Single Image from Alarm

- X

Address Information | g -
——
[ 4 1 it b b e 60 @)@ ElO b | 100% - |
A ol
WAL S
N —
Site Hame: Lima Event ID: 471
Event Type: 4Wiay Video Event Code: 5004 Indicator:
Descripti Mlutti-Channel ideo
Detector Text: Zone Humber: Zane Text:
Camera Ho: 1 Camera Hame: RID:
Source ID: a Source Type: Cameras
Start Time:  2011-08-20 1354648 End Time:  2011-08-20 13:46:46
Site Start Time:  2011-06-20 13:46:46 Site End Time:  2011-06-20 13:46:45
Time: Comment: Login Name:

101 Search Executed - Monday, June 20, 2011 %0351 PM  Search Completed - Monday, June 20, 2011 30352 PM by ADPRO.COM.ALMester Report Mame - Incident Report

19117_21
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If the event type is a Still Image, a Live Report including the relevant image will be generated.

Active Stes Lt Search | - X
Addiess Information [y 3
——

J4 4 1 of 1 b b | & (7 |@ W - | o0 = Find_ |, hext
1N vtn-\“'_—
7N S
e |
Site Hame: Lima
Event ID: 27
Event Type: STILL IMAGE
Event Code: 15025
Description: Sill mage
Time: 2011-06-20 10.45
Camera Ho: 2
Camera lame: Clock
Source ID: 5358
Source Type: Operator
Login Hame:

Time:

Comment:

111 Search Executed - Monday, June 20, 2011 3:11:11 PM - Search Completed - Monday, June 20, 2011 3:11:11 PM by ADPRO.COM Altester Report Mame - Live Report

< il | b3

Click the back arrow icon |« to return to the search.

243 Reports

To generate a report, select Tools > Reports. As Reporting Services uses Windows Authentication you may
be prompted to enter a user name and password. These are as your Windows Domain or Workgroup user
account details. Click OK and the SQL Server Reporting Services Home page will be displayed. If the Home
page is displayed with no Report Folders it is likely your user has not been added to Report Manager. See

Video Central Platinum Setup and Configuration Manual for details.

Enter Network Password
Enter your password to connect to: VCPSERVERL-PC

— [U;er name ]

——
| [ Password ]
Domain: XTRALISCORP

Rernember my credentials

Insert a smart card

&

@ Logon failure: unknown user name or bad password.

G

From the Home page click on the folder that contains the type of report you require. In the following example
the folder chosen is User Reports and the report required is Basic User Details Report AD.
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Ee Connection Yew LweVideo Audo ool Help
Active Stes st ) Reports e

v

SGL Server Reporting Services ‘ fﬂ = ﬂ
“3 Home S ) u
CuNew Folder S NewOata Source (A Folder Settings & Upload Fie 1 Detads View “ M “
i CMS Regorts & Custom Reports <y Faul Regors iy Low Viewer i 4o Rapts u E n E

4 System Regons and Database Maintena 3 User Repons > | B>

The User Reports page contains a synopsis of available User Reports.

Click the Basic User Details Report AD and an activity message ‘Loading’ is displayed.

" Video Conral Pl
Yeew LiveVideo fudio Took Help

Hare | Ste Settings | Helo

SQL Server Reporting Services

3

“d User Reports Search 2

(4 Mew Folder . New Data Source | [ Folder Settings *t Upload File 1 petails View
1. Basic User Details Repart AD User Details Raport 1 User Detads Repart AD i User Session Details Raport AD User Session Report AD

(= Ttk A = [k i RN = Lt AN = e s S = i Lo SO

1 User Session Repon MDS AD
Bt Proices staisics on user sessions (use
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The report will then be displayed as shown below.

..... epot '@ ..... 1 Bl
e B L L]

1 B N S

= HE

[ B P

A toolbar above the report provides the following functions

i4 Go to first page
4 Go to previous page
1 of 1 Current page number
[+ Go to next page
| Go to last page
1009, - Magnification
Find | Next Search function: Find / Next occurrence
l!!’ | @& Select format for exported file: PDF, Excel or Word
PDF
Excel
Word
(G Refresh
=] Print

2.44 Global Maps

Global Maps is an application that allows to track HeiTel units that have GPS tracking enabled.

The Global Maps application will either be started automatically upon start-up of the VCP User Interface, or it
can be started manually via All Programs > Xitralis > Video Central Platinum > Video Central Platinum Global
Maps.

The option to enable the Global Maps auto start feature is located under Tools > User Interface Options >
Global Maps Auto Start.

For configuration of the Global Maps application, see the Video Central Platinum Setup and Configuration
Manual (19116).
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The Zoom button resets the zoom level to the point where all targets on the map are visible.
Note: you can manually zoom in or out by means of the mouse scroll wheel.

The Target button toggles display of an info tag on each target. The info tag displays information
such as unit name, GPS coordinates, and address.

The Settings button opens a dialog for configuration user settings. For details on this, see the
Video Central Platinum Setup and Configuration Manual (19116).

Displays information about the Global Maps application, such as the version number.

The HTConnect Server Connection status icon indicates whether the Global Maps application is
successfully connected with the HeiTel HTConnect Server.

The Bing Maps Key status icon indicates whether a Bing Maps key is present. If no Bing Maps
key is present, there will be limitations on the transactions with Bing maps (see
https://www.microsoft.com/maps/create-a-bing-maps-key.aspx).

The VCP Server Connection status icon indicates whether the Global Maps application is
successfully connected with VCP Server.

The target icon represents the location of a GPS-enabled HeiTel unit. If a device is indicated as
not being available anymore, then the colour of the target and the trace line changes to grey. As
long as the device is not back online, the trace and pin will not be removed.

When the device comes back online, the colour of the pin changes back to green, and the colour
of the trace line changes back to red. The trace line for an offline device is also no longer trimmed
(see below), until the device comes back online.

19117_21
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Item Function

I The trace line shows the path the target has followed during a given time. The length of the trace
line will be trimmed according to the Trace Length setting.

2.45 Scenarios

2451 Alarm Management
Pre-requisite

The site is on the Active Sites List with alarms present.

Process
Step Action Reference Section
Double click the site name on ASL or
. .
, , 2.16.2, Selecting a Site
Select site from ASL click the Connect N button or | from the ASL
click the Next Highest Priority ﬂ button
View events in Event Click event name within Event List 2.32, Using the Event List
List
Enter comment about Double click event name on Event List 2.27.1, Entering Event
items of interest Comments
View Site Details and ’ 2.17, Viewing Site Details
contact appropriate Click Site Actions @ and select Site Details g
parties from the drop down menu
. ; 2.30.9, Post Alarm
Acknowledge Site Click the Acknowledge Site B button Actions
2.45.2 Surveillance
Pre-requisite
The site is on the Active Sites List with alarms present.
The camera of interest is a PTZ type.
Process
Step Action Reference Section
Connect to site Click the Connect button 2.7, Connecting to a Site
Start 16 way Guard Tour Click the Guard Tour I button and select | 2-23, Conducting a Guard

16 way from the list of display options Tour

Double click on Guard Tour cameo of interest | 2.23, Conducting a Guard
Tour

Use PTZ controls to zoom in | Click PTZ toolbar icons 2.24, PTZ Control
and inspect

Select camera of interest

2.27.3, Entering Operator

Add Operator Observation Click Operator Observation L‘ button and | opservations

enter comment in dialog

View Site details and contact | giick Site Actions MM and select Site
appropriate parties Details from the drop down

2.17, Viewing Site Details
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Reference Section

2.16.4, Switching a Site
between Operators

Step Action

Operator pushes the site back to the ASL
from Site View mode via the ASL button

The Managér then selects from the ASL

Switch control from Operator
to Manager.

2.14, Disconnecting from
a Site or

2.30.9, Post Alarm Actions

If no alarms, click Disconnect @ or

Disconnect from the Site if events present click Acknowledge Site

and Disconnect m

2.45.3 Access Control

Pre-requisite
A visitor requiring access activates a live alarm so the site presents on the Active Sites List.
The site is armed.

Process

Step

Select the site from the
ASL

Action

Double click the site name on ASL or
=
click the Connect button or

click the Next Highest Priority W button

Reference Section

2.16.2, Selecting a Site
from the ASL

Enable Local Audio and
make announcement to the
visitor

Click the Local Audio m button.

2.25, Live Audio

Enable Site Audio and
listen to visitor

Click on the Site Audio ﬁ] button.

If audio is off, pressing the INS key will turn
listening on. Releasing INS will toggle to
broadcast audio.

2.25, Live Audio

View Site Details and
reference visitor image for
validation

Click Site Actions @ and select Site Details
from the list

2.17, Viewing Site
Details

Disarm site

From Connection menu select Remote
Arm/Disarm then click the Disarm button

2.35, Arming and
Disarming

Release gate and allow
entry

Click Site Actions @ and select View

inputs/Set outputs. Turn on the required output.

2.19, Viewing Inputs
and Viewing or Setting
Isolation and Output
Status

Secure gate after visitor
entry

Click Site Actions @ and select View

inputs/Set outputs. Turn off the required output.

2.19, Viewing Inputs
and Viewing or Setting
Isolation and Output
Status

Add User Note or Site Note

Click the Applications Launcher &% button
then select Enter Site Note or Enter User Note

2.28.2, Entering User
Notes

2.28.3, Entering Site
Notes

Arm site after visitor exits

From Connection menu select Remote

2.35, Arming and

Arm/Disarm then click the Arm button Disarming
. 2.30.9, Post Alarm
Acknowledge Site Click Acknowledge Site and Disconnect i Actions

19117_21
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2.45.4 ExportLive Video / Audio or Alarm Events

Pre-requisite

The Video / Audio or Alarm exists in the Video Central Platinum Database.

Process

Step

Search for the Event

Action

Select the Event Search via Tools > Event Search
menu.

Event Search Parameters

Batman

Bravo

Delta

FastTrace defaul site
Lima

From date | 15/06/2011 Todate | 16/06/2011 v
Fromtime | 12:00:004M & Totime |11:5359FM &

Select the site, date and time range to search and
click Search.

The Search results dialog displays a list of events.

frery [ [ T v o T =T

Use the Description, Source, and SourcelD filters
to narrow the search. You may also enter a search

Select

Text to Select: Alarm

term in the Text to Select box and
click the Show Selected button to show only the
events containing the selected text.

Click on an event, if it has no associated Video /
Audio the View button will remain disabled

Clicking on an event with associated Video / Audio
enables the button .

Click View to display the Video.

Reference Section
2.42.1, Event Search

Connect an external
storage device to the
PC.

Connect an external storage device to the PC with
sufficient free space to hold the video.

The size of the secure video file will vary greatly,
dependant on the video quality and duration.
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Step

Export the Event Video

Action

B9 : 1/07/2011 1:32:35 PM

e ==
When you are sure that the video is for the correct

event click on the Export .!'!. button in the Viewer
and save the video to a location on the external
storage device. Note the playback must be either
complete or paused for the Export button to be
enabled.

Close the Viewer and eject the external storage
device correctly.

Reference Section

2.42.3.2, Export the
Event Video / Audio or
Alarms

Open the Secure
Viewer package offsite

Connect the external storage device to the PC on
which the Secure Viewer is to run.

Using the Windows File Explorer, navigate to the
exported executable file and double-click on it.

B vCPEventViewer Extractor, g@@|

Cancel

The VCPEventViewer Extractor will open and
extract both the Secure Video application and the
exported video for playback.

/0772011 Z,47:35 PM.

2.42 .4, Playing the
Secure Video File
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246 Keyboard Shortcuts

Certain menu and button functions are available via the PC keyboard as shown below:

Action Key
Acknowledge Site F7
Active Sites List CTRL-L
Auto Sequence (Guard Tour) CTRL -1

Bounding Boxes

CTRL — B (Alarm mode only)

Broadcast to Site

0 (Ins) on the number keypad

Camera - Change Up SHIFT - PGUP
Camera - Change Down SHIFT - PGDN
Change Password CTRL-C
Connect to Site F5
Disconnect from Site F8
Display - 4 way CTRL -4
Display - 7 way CTRL-7
Display - 9 way CTRL-9
Display - 10 way CTRL-0
Display - 13 way CTRL-3
Display - 16 way CTRL-6
Event Comment SHIFT - F7
Event Review CTRL-R
Event Search CTRL-V
Fire Procedure CTRL-K
Image Resolution - Low CTRL - F8
Image Resolution - High CTRL -F9
Inputs/Outputs F2
Installer Menu CTRL - |
Interactive Diagram CTRL-D
Live Video CTRL - F6
Local Audio F4
Next Highest Priority Site CTRL-N
Operator Observation SHIFT - F8
Pause CTRL - F7
Private Wall CTRL -W
Record Video F10
Remote Arm / Disarm CTRL-O
Reports CTRL-E
Reset Default Layout F12
Save Still Image F9
Search CTRL-S
Security Procedure CTRL-J
Site Audio F3
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Action Key

Site Details F6

Zone Isolate CTRL - F11
PTZ Action Key

Auxiliary Output On Alt - +

Auxiliary Output Off Alt - -

Delete Preposition Ctrl - Delete
Focus In Alt - Page Up
Focus Out Alt - Page Down

Home To Preposition Ctrl - Home

Iris Open Ctrl - +

Iris Close Ctrl - -

Pan Left Ctrl - Left Arrow
Pan Right Ctrl - Right Arrow
Select Preposition Ctrl - End

Save Preposition Ctrl - Insert

Tilt Up Ctrl - Up Arrow
Tilt Down Ctrl - Down Arrow
Wash On Ctrl - *

Wash Off Ctrl - *

Wipe On Ctrl -/

Wipe Off Ctrl -/

Zoom In Ctrl - Page Up
Zoom Out Ctrl - Page Down
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