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Disclaimer

The contents of this document are provided on an "as is" basis. No representation or warranty (either express or implied) is made as to the completeness,
accuracy or reliability of the contents of this document. The manufacturer reserves the right to change designs or specifications without obligation and
without further notice. Except as otherwise provided, all warranties, express or implied, including without limitation any implied warranties of merchantability
and fitness for a particular purpose are expressly excluded.

Intellectual Property and Copyright

This document includes registered and unregistered trademarks. All trademarks displayed are the trademarks of their respective owners. Your use of this
document does not constitute or create a license or any other right to use the name and/or trademark and/or label. This document is subject to copyright
owned by Xtralis. You agree not to copy, communicate to the public, adapt, distribute, transfer, sell, modify, or publish any contents of this document
without the express prior written consent of Xtralis.

General Warning

This product must only be installed, configured and used strictly in accordance with the General Terms and Conditions, User Manual and product
documents available from Xtralis. All proper health and safety precautions must be taken during the installation, commissioning, and maintenance of the
product. The system should not be connected to a power source until all the components have been installed. Proper safety precautions must be taken
during tests and maintenance of the products when these are still connected to the power source. Failure to do so or tampering with the electronics inside
the products can result in an electric shock causing injury or death and may cause equipment damage. Xtralis is not responsible and cannot be held
accountable for any liability that may arise due to improper use of the equipment and/or failure to take proper precautions. Only persons trained through an
Xtralis accredited training course can install, test and maintain the system.

Liability

You agree to install, configure, and use the products strictly in accordance with the User Manual and product documents available from Xtralis.

Xtralis is not liable to you or any other person for incidental, indirect, or consequential loss, expense or damages of any kind including without limitation,
loss of business, loss of profits, or loss of data arising out of your use of the products. Without limiting this general disclaimer the following specific warnings
and disclaimers also apply:

Fitness for Purpose

You agree that you have been provided with a reasonable opportunity to appraise the products and have made your own independent assessment of the
fitness or suitability of the products for your purpose. You acknowledge that you have not relied on any oral or written information, representation, or advice
given by or on behalf of Xtralis or its representatives.

Total Liability

To the fullest extent permitted by law that any limitation or exclusion cannot apply, the total liability of Xtralis in relation to the products is limited to:
(i) in the case of services, the cost of having the services supplied again; or
(ii) in the case of goods, the lowest cost of replacing the goods, acquiring equivalent goods or having the goods repaired.

Indemnification

You agree to fully indemnify and hold Xtralis harmless for any claim, cost, demand, or damage (including legal costs on a full indemnity basis) incurred or
which may be incurred arising from your use of the products.

Miscellaneous

If any provision outlined above is found to be invalid or unenforceable by a court of law, such invalidity or unenforceability will not affect the remainder which
will continue in full force and effect. All rights not expressly granted are reserved.

Trade Name Statement

ADPRO, Xchange, FastTrace, iFT, eFT, iFT-E, iFT Gateway, IntrusionTrace, LoiterTrace, XO, iTrace, iCommand, iCommission, iPIR, and FMST are
trademarks and/or registered trademarks of Honeywell and/or its subsidiaries in the United States and/or other countries. Other brand names mentioned
herein are for identification purposes only and may be trademarks of their respective holder(s). Your use of this document does not constitute or create a
licence or any other right to use the name and/or trademark and/or label.

Document Conventions

The following typographic conventions are used in this document.

Convention Description

Bold Used to denote: emphasis
Used for names of menus, menu options, toolbar buttons

Italics Used to denote: references to other parts of this document or other documents. Used for the result of an action

The following icons are used in this document.

Icon Description

Note. This icon indicates information of special interest that will help the reader make full use of the product, optimise
performance, etc. Failure to read the note will not result in physical harm to the reader, or damage to equipment or data.

Caution! This icon indicates danger to equipment. The danger can be loss of data, physical damage to the equipment, or permanent
corruption of configuration details.

Warning! This icon indicates danger of physical harm to the reader. Not following instructions may lead to death or permanent injury.

Warning! This icon indicates danger of electric shock. This may lead to death or permanent injury.

Warning! This icon indicates that there is a danger of inhaling dangerous substances. This may lead to death or permanent injury.

> > [> =)

https://www.security.honeywell.com
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1

Feature
New in 3.02.09

What’s New

Description

Section Reference

Extended Operator
Audit

Additional operator audit data was added.

Operational Manual,
2.28.7.2, Audit Log Descriptions

32 camera support

32 cameras are now supported.

NA

Fisheye Camera support

Fisheye cameras can be viewed in VCP.

Operational Manual,
2.22.12, Viewing a Fisheye (360°)
Camera

Support for HeiTel in
Diagrams

Diagrams now support HeiTel devices.

Setup and Configuration Manual,
2.22, Diagrams

Private Wall HeiTel
support

The private wall now allows to show video
from HeiTel devices.

Setup and Configuration Manual,
2.4.4, HeiTel Unit Programming

HeiTel GPS support

VCP supports tracking HeiTel GPS devices
by using the Global Maps application.

Setup and Configuration Manual,
2.11.7, GPS Settings,
2.12.10, Global Maps Auto Start

Operational Manual,
2.46, Global Maps

Live Video Snapshot
support for HeiTel

It is now possible to take live video
snapshots when streaming video from
HeiTel devices.

Operational Manual,
2.22.10, Saving a Live Image

Talk-to-Site Audio File
support for HeiTel

Audio files (mp3 and wav) can be
configured for Talk-to-Site with HeiTel
devices.

Setup and Configuration Manual,
2.13, Local Audio Setup (Play audio
file to site)

HeiTel HTConnect
support

VCP HeiTel sites can be configured to use
HTConnect to connect to the associated
devices.

Setup and Configuration Manual,
2.4.1, Setup of CamControl Server,
2.4.4, HeiTel Unit Programming

Bounding Box
Configuration

The type of bounding boxes that are shown
for alarm images (quad images) and live
and review video can be selected.

Setup and Configuration Manual,
2.12.3, Bounding Box Setup

Event Monitoring

It is now possible to monitor events for
occurrence, i.e. to check whether a given
event has occurred within an expected
timeframe.

Setup and Configuration Manual,
2.6.1.2.7, Event Monitoring Settings

Enhanced Database
and Disk Size Warnings

Database and disk size warnings have
been improved. Warnings will be repeated
periodically if the issue at hand is not dealt
with. If the issue becomes critical, the
system monitor site cannot be cleared until
the issue has been dealt with.

Database and Maintenance
Manual,

2.1.4, Hard Drive Warnings,
2.1.5, Database Warnings

ASL Customisation

ASL column locations can now be changed.

It is now possible to select which ASL
columns are visible.

Setup and Configuration Manual,
2.12.11, Column Visibility

Time on ASL

The time how long a site is sitting on the
ASL is displayed in a new ASL column
“Accumulated Time”.

Operational Manual,
2.16.1, ASL Explanation
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Feature
Additional Reports

Description
Additional reports are available:

o “User Response Report 27, for viewing
average response time.

e “User Response By Event”, shows
individual alarms and associated details.

e “User Response By Event Type”, shows
alarms and associated details per sensor.

e “User Response By Transmitter”, shows
alarms and associated details per
transmitter.

o “Isolations By Sensor”, shows isolations
and associated details per sensor.

e “User Response By User”, shows alarms
and associated details per user.

“User Response Key Metrics”, shows user

response key metrics.

Section Reference

Operational Manual,
2.45, Reports

New Export/Import of
VCP Server
Configuration

A new export/import mechanism allows to
export/import VCP Server configuration
(site details, user details, event priorities...)
to/from an XML file. In order to prevent
unexpected overwriting of data during
import, an import rule can be set which
defines how configuration data should be
imported.

A task is added to the Task Scheduler to
allow for automated and scheduled export
of the server configuration.

A tool exists to convert the VCP legacy
export files to the new XML format.

Setup and Configuration Manual,
2.11.8, Import Conflict Action

Database and Maintenance
Manual,

2.1.18, Exporting and Importing
Site and User Data

System Monitor
Message Selection

Now System Monitor messages can be
enabled or disabled. The System Monitor
site will not appear on the ASL for disabled
messages.

Setup and Configuration Manual,
2.6.5, System Monitor Message
Configuration

Troubleshooting FAQ for
Setup

In case VCP setup fails, a troubleshooting
FAQ is displayed.

NA

Language Selection in
Active Language

The list of languages is now displayed in
the language that is active.

Setup and Configuration Manual,
2.12.6, Language Setup

Event Comment
enhancement

When adding comment on an event, the
Event Comment dialog now contains some
information which summarises the event at
hand.

Operational Manual,
2.27, Entering Comments

Diagram Guard Tour
enhancement

Additional diagram commands are added to
allow to switch to the next or previous guard
tour sequence:

Video(MULTI,NEXTSEQUENCE)
Video(MULTI,PREVIOUSSEQUENCE)

Setup and Configuration Manual,
2.22.4.1.1, Live Video Control

Enhanced Review on
20+ Channels

When reviewing more than 20 channels,
the user can now switch between the first
20 cameras (cam 1-20) and last 12
cameras (cam 21-32).

Operational Manual,
2.43.9.3, Reviewing More than 20
Cameras

VCP Server autostart
upon crash

It is now possible to configure VCP Server
to automatically restart after the program
has crashed.

Setup and Configuration Manual,
2.2, Start and Login for Multi User

19116_22
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Feature Description Section Reference
Guard Tour The “All Cameras” guard tour option Operational Manual,
enhancement automatically selects the best camera 2.23, Conducting a Guard Tour

layout for displaying all cameras on the
device.

Enhanced PTZ An option is added to allow to invert the Y- Setup and Configuration Manual,

Configuration axis when controlling PTZ via a joystick. 2.12.8, Joystick Settings

An option is added to show an indication of

the centre of the screen when using PTZ.
Support for new XO Added support for XO PIR events. NA
events Added support for “STORAGE

INSUFFICIENT” event.
Diagrams Workbits Diagrams now support XO device workbits. | Setup and Configuration Manual,
support 2.22, Diagrams
VCP SecureViewer The VCP SecureViewer now supports Secure Viewer User Manual,
Fisheye Cam dewarping exported fisheye camera video. | 4.3.16, Viewing a Fisheye (360°)
enhancement Camera

Basic Integration
enhancement

Basic Integration now supports sending
event deactivation codes.

Setup and Configuration Manual,
2.15.2.1, Modifying the Translation

Table

Enhanced Performance

Additional Language

Overall enhanced performance by database
optimisation and caching.

Added Polish translation.

NA

NA

Archiving

Improved error notification in case archiving
fails due to insufficient disk space.

NA

Configurable alarm
images location.

Added support for setting the path to the
EventExtraData folder in the SystemData
table.

2.16 VCP Configuration Files and

Folders

Configurable SQL
Server edition and
instance name.

It is now possible to select a pre-installed
SQL database instance when installing
VCP. Supported instances are SQL 2008
R2, SQL 2014, SQL 2016, and SQL 2017.
The user is not forced to use
“XTRALIS_CYCLOPS” as the name of the
SQL Server instance.

VCP Installation Manual

Configuration files
relocated

VCP related configuration files have been
moved to the “ADPRO VCP” folder under
the common application data folder. E.g.
“C:\ProgramData\ADPRO VCP”.

The configuration files include vecp_bi.ini,
VCPClientConfig.xml,
VCPAppLauncherConfig.xml,
ADPROSW.config and
GPSMapsSettings.xml.

2.16 VCP Configuration Files and

Folders

Consolidated

Temporary, backup and log files are moved

2.16 VCP Configuration Files and

indication.

conversion is busy.

configuration file to subfolders under the Common \ “ADPRO | Folders
location VCP” folder.
Convert export busy Tool now shows wait cursor while NA

10
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Feature
Enhanced Camera I/O

Description

The camera /O status page has been
redesigned, allowing to isolate individual
camera points.

Section Reference

Operational Manual
2.19.3 Camera I/O

Enhanced event search

Added a column to the Event Search
dialog, showing the cameras associated
with the event.

Added a new search option in the Event
Search dialog, to search for events linked
with a specific camera.

VCP Operational Manual
2.42.1.3 EventSearch Results —
Event tab

Enhanced IP
configuration

Improved the appearance of the IP
Configuration window that is displayed if the
VCP Ul is launched with a misconfigured
bind-to-IP address.

NA

Event Detall

For the SITE CONNECT, SITE SELECT,
SITE RELEASE, SITE DISCONNECT and
SITE ACKNOWLEDGEMENT events, the
Events list now contains the user name in
the Detector Text column.

VCP Operational Manual

2.32

Event Search

In the VCP Event Viewer, which is launched
via Event Search, the Next or Previous
button used for cycling through alarm
images, is disabled if there are no
subsequent images to show.

NA

NetlO digital tamper
event.

Added support for the new NetlO digital
tamper events that are available on XO 4.2.

NA

New Bind To network
settings

Added ability to configure .NET remoting
client socket (bind-to-address and client
port) for VCP Video Wall, Global Maps
application, and the ADPRO Media Server.
This provides the ability to better finetune
these applications to the needs of an
environment where network communication
is more restricted.

NA

iRespond feature
removed.

Removed iRespond functionality from setup
and menues.

NA

VCP Feedback tool
removed.

Removed the VCP feedback tool from
setup and menues.

NA

Secure Viewer

Added extra diagnostic logging to the
Secure Viewer Extractor post-extract
processing.

NA

Separated SQL instance
installation.

Installation of the SQL Server instance, that
is required for installing the VCP related
databases, has been separated from the
VCP setup. The VCP setup no longer
integrates installation of SQL server into the
VCP setup process. The wizard still does
provide a link on the prerequisites page,
which allows to run the setup for SQL
Server 2014 Express with Advanced
Services. SQL Server setup then runs with
default configuration settings.

VCP Installation Manual

19116_22
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Feature

Simplified Bounding-Box
Configuration

Description

To avoid confusion with the colour of
bounding boxes, colour configuration for
quad alarm bounding has been removed.

Section Reference

2.12.13.1 Alarm Images

Site Overview

The Site Armed/Disarmed status on the
Site Overview page is now updated on the
fly, upon receiving a “SYSTEM ARMED”
event from the unit. Prerequisite for this to
work properly, is to use an alarm profile
where the “End of alarm tx” checkbox is
ticked, on the unit. If required, the
“‘SYSTEM ARMED” event can be hidden
from the ASL, using Sensor Monitoring.

VCP Operational Manual
221

Support for

Windows 10 64 bit,
Windows Server 2012
Windows Server 2016
operating systems

VCP can run user interfaces and servers on
these operating systems.

NA

Updated default
database - SQL Server
2014 Express

VCP setup now comes with SQL Server
2014 Express with Advanced Services. On
the setup wizard’s prerequisites page, the
setup provides the ability to install SQL
Server 2014 Express with Advanced
Services, if the user did not select a valid
existing SQL Server instance.

Note: VCP is qualified up to SQL Server
2016 Express.

VCP Installation Manual

Video Wall network
configuration

P2P support

VCP Video Wall can now be configured not
to require a ping reply from VCP Server
before it attempts to connect to the Server.
By default, the Video Wall does not connect
to the Server if it doesn’t receive a ping
reply.

The option to enable P2P instead of the IP
connection. The IP Address and Host
Name fields disappear if this option is
selected and P2P License ID field appears.
Enter the license key with 20 alphanumeric
characters.

VCP Video Wall Manual
9.2

Setup and Configuration Manual
2.6.1.1

Support for secure

Select this checkbox to enable encrypted

Setup and Configuration Manual

Server Reporting Services-SSRS) for 64-bit
operating systems (if there is no previous
SQL Server installation). Install the
Reporting Server only after installing the
SQL Server. There is no change in the
installation procedure for 32-bit operating
systems, and VCP will install SQL Server
2014 in this case (for backward
compatibility).

streaming video streaming. 26.1.1
Upgrade to SQL Server | VCP installs SQL Server 2019 Express and | NA
2019 SQL Report Server 2019 Express (SQL

Note: Wherever ADPRO device or ADPRO XO device is mentioned in this document, it applies to the
FastTrace 2 Series devices, iFT Series devices, and eFT Series devices unless specifically mentioned

otherwise.

12
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2 Setup and Configuration

2.1 Start and Login for Single User

In a single user installation, start the Server and User Interface together by either clicking the Video Central
.
< )%
Platinum icon on the Desktop or accessing Start > Programs > Xtralis > Video Central Platinum >
Video Central Platinum. After a short pause the Server and User Interface will start and the ADPRO Video

Central Platinum Server application will be displayed. Do not click the Stop button on the Server. The Server
maybe minimized during operation.

After a short delay the User Interface will display the Active Sites List and the system is ready for User Login.

2.2  Start and Login for Multi User

As a multi user installation, the Video Central Platinum Server and User Interface will start automatically
when the PC is started. The User Interface dialog will be displayed ready for User Login once the Server has
completed its start process and connected to the User Interface(s).

If the Server or User Interface has been manually stopped or closed they will need to be re-started manually.
If stopped the server can be started by clicking the Start button on the Server application. Double click the

5 h
' N
desktop icons to start the Video Central Platinum Server then the User Interface == or
alternatively use the Windows Start Menu.
[ ADPRO Video Central Platinu.. - =

Press the start button to start the Video
Central Platinum Server. Once the Video
Central Platinum Server is running Video
Central Platinum User Interfaces can be run
on each Operator computer as reguired.

Stop Sessions

Server is running Version: 3.5.0.11

This screen will remain active whilst the Server is running but may be minimized.

Note: there is an option to have the VCP Server restart automatically in case the program crashes. To
enable the option, set the following value in the VCPServerConfig.xml file:

<Configuration>
<RestartOnCrash>YES</RestartOnCrash>
</Configuration>

If the <RestartOnCrash> element is omitted, or if set to NO, the VCP Server program will not automatically
restart after it has crashed.

The VCPServerConfig.xml is located in the folder where the database is installed. The default folder is:
C:\VCP\VCPDataRoot

19116_22 13
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2.3 Login as User

Login for Single and Multi User facilities begins at the User Interface dialog.

- .
Video Central Platinum

Eile Connection View LiveVideo Audio Tools Help

Active Sites List | Site Overview | - X
oF | | |Local Time i [Uncked [UnitiDiSitelD |Description
ol /‘ 1G1120131216:16PM 15 409 114 CAMO2 PERIMETER DETECTION z 3
e L
2 gg /‘ 18112013 125256 PM 7 43 116 CAMOS EVENT
A ~ I
o Lol ] /‘ 18112012 125305 PM 7 2 2017 CAM1E EVENT =3 EH »ia
e
. Ny / e - =
sjh L 18/11/2013 00:38:20 pm 7 20 BATMAN Quad Alarm b
I= |~ 4 £ B Ea
/‘ 1812013121347 P 7 16 2019 CAMO3 EVENT =
i SITIEE
/‘ 18112012 002955 pm ] - — 2
Login | Change Password B

& 18/11/2013 00:39:56 pm ]
/ Login Mame ! A! l A

/‘ 181112013 003955em || Piassword ‘ ‘ ~ ‘

Status Audio Image

i

< i ] v

I —————— |

Click anywhere on the User Interface and the User Login dialog will be displayed.

2.31 Initial Login

For initial login enter the following defaults in lower case:
Login Name: admin

Password: password

2.3.2 Changing the Password

To change the password after entering defaults, select the Change Password tab.

Change Password

Login Name

0ld Password

New Password

Confirm New Password

Re-enter the Login Name and the Old (default) Password.
Now enter a New Password, which may be alphanumeric and is case sensitive.

Confirm the New Password then click Change to complete the process.
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You may also change the password at any stage by accessing Tools > Change Password.

24 HeiTel Setup

The Video Central Platinum (VCP) installation process installs the necessary HeiTel CamControl Server
components on the Video Central Platinum (VCP) Server PC. All connections to HeiTel transmitters from
VCP User Interfaces are made transparently through the CamControl Server which is running on the VCP
Server PC in the background.

When the VCP Server is run the HeiTel components will be automatically started and use control port 5500,
audio port 8100 and video ports 8010 to 8020 by default.

If connections to HeiTel transmitters were previously working, and have now stopped working, check both
the CamControl Server and VS-Videochannel have not been manually closed. If either have been closed,
stop and close the VCP Server then re-start the VCP Server.

241 Setup of CamControl Server

By default there is no setup required of the CamControl Server. However when users have been
programmed in the HeiTel unit as shown below and alarms are monitored by Video Central Platinum, the
HeiTel site must be added to the CamControl Server as well as Video Central Platinum Site Details.

[s]3
Cancel
Site archive state

¥ AnclogPTZ 2
¥l Analog Cam 3
vITV

¥IIP Cam5
VIPCamb  E
vIIP Cam?

¥l Carnera §

¥l Carnera 3
vICarmera 10

¥ Anclog PTZ 2
¥ Anclog Gam 3
wTV

/1P Cam5
vIIPCamb  E
¥IIP Cam?

¥l Camera §

¥l Camera 9

I Camera 10

ecorder settings [VNA16028] " m -‘
user |

Device
User ;
Dot & T Registered users Enter new user
Comnections I™ Password expires after
Camera setings
Camera groups B
Motion
Privacy zones
Marms
Site archive 3 j
Audio

- Peloys Delete user
PTZ control

- Serial channel
Aarm panel steve

- Logfile
Exras User password [~

- Upload / Download
7 Camera. Password confimation:  [*
HYBRID Gard 4

Live comeras Archive cameras Options
“ AnslogCam 1 ¥ Anslog Cam 1 ¥ Madify setup
v PTZ

¥l Remote functions
¥ Audio

¥l Transparent channel

¥l Manually alarm enabling

Wl Intermal relays

¥l Disconnect in case of alarm

vl Logfile

vl Archive acoess optimal speed

vl Achive access opt functionality

Site programmed in the CamControl Server with username and password.

Transmitter index P

Transmitter name
[WNATB0ZE

Reference images

|P address ¢ Phone nurmber + dial prefix

[172 20201 38
&+ Prefix 1 r

" Prefix 2

Seral numhber

Usermame & password lAuto passwords

Userame Fassword

steve

|

Add | ‘

0K | Cancel | Help
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Site Programmed in VCP Site Details programming with user ID (username) and password. You can connect
to the unit by IP address, by hostname, or by HTconnect.

Site Details

Ix ‘ Everts | Motffication IOwnerl Location | Images I Dlagmml

Details
Type

Serial No

Name

Heitel hd
WVa47026
CamDiscSVR10s

Description

User ID 1 Save audio / video to database [}

Password

Communications

Network- Default

© IP Address 10 0.1 11

() Host name

@ HTconnect

The CamControl Server or HeiTel Client are required to configure the HeiTel transmitters initially. See HeiTel
manuals for further detail.

24.2 Opening the HeiTel CamControl Server

From the Windows task bar left click on the CamControl Server icon to open.

CamControl SERVER 4.27/1.22

(RaP AN LIS IR S DI

The CamControl Server dialog will be displayed.

CamControl SERVER 4.27/1.22 [
Control Port
Port: RE00
State: K

Show

Cancel

e

Select the Show button to display the CamControl Server application. The CamControl Server application
can be used to connect to HeiTel transmitters for initial setup. See HeiTel manuals for further detail.

When finished ensure the minimize button is selected and DO NOT close the dialog with X’.

16
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HeiTel CamControl SERVER

PoRT A

VSSVSINFD_REQ i orheln o/0T 00/

243 Opening the HeiTel VS-Videochannel

From the Windows task bar right click on the VS-Videochannel icon then select ‘Show VS-Videochannel’ to
open.

V5-VideoChannnel ¥1.11 Started: 2014-06-13 09:05:45
12:07 PM
13/06/2014

The VS-Videochannel dialog shows the connection status of the video streams from HeiTel transmitters. See
HeiTel manuals for further detail.

— .._ |-||.' |_| [ I;J::I "’:’

When finished ensure the hide button is selected and DO NOT close the dialog with X’.

ﬂ V5-VideoChannnel V1.11 Started: 2014-06-13 09:05:45 S
Connectian | State | Errar |
0 Socket (Port: 8011 connected -
@ 1 Socket (Port 8012 disconnected -
J 2 Socket (Port 80137 connected -
3 Socket (Port: 8014)  connected -
@ 4 Socket (Port 8015 disconnected -
@ 5 Socket (Port 8016 disconnected -
@ 6 Socket (Port 8017 disconnected -
@ 7 Socket (Port: 8018 disconnected -
@ 5 Socket (Port 8019) disconnected -
@ 3 Socket (Port 8020 disconnected -

Hide

19116_22 17
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244 HeiTel Unit Programming

The following specific settings are required in the HeiTel programming in order for Video Central Platinum to

operate either correctly, or provide similar behaviour to an ADPRO XO device.

. Registered users - User name (for alarms, programmed as User ID in VCP). Only if HeiTel unit

programmed for security.
aerseings ooz W T

"

User |

~Device
~User

Dote & Time Registered users Enter new user
- Connections

Camera setings

- Comera groups

I™ Password expires after

[

oK T YT
v |PCamb v IPCam§b
¥lIP Cam € E V1P Camé E
Cancel ¥ |pCam? VP Cam?
¥ Camera 8

v Camera 8
v Camera 9 v Camera 9

Site archive state ¥ Camera 10 ¥ Camera 10

Matien
Pivacy zones
Alaims
- Site archive 3 j
fudia
Peloys Delste user
PTZ contral
- Serinl channel
Alaim panel steve
Log fle
Edras User password e
~Upload  Download
> Camera. Password confimation:  [*
- HYBRID Card 4
Live cameras Archive cameras Options
“ AnalogCam 1 ¥ Anslog Cam 1 VI Modiy setup
¥ AnalogPTZ 2 ¥ AnalogPTZ 2 vIPTZ
¥ AnalogCam 3 ¥ Anslog Cam 3 Vi Rermote functions
Vi Audio

¥I Transparent channel

1 Manually slarm enabling

¥ Intermal relays

VI Disconnectin case of alartn

vl Log fle

¥l Archive access optimal speed
¥l Archive access opt functionality

. Device name. (for alarms, programmed as Unit ID in VCP)

Device |

Device
User
Date & Time
Connections
Camera setings
Camera groups
Motion
Privacy zones
Alarms

- Site archive MAC address
Autio

“Version.

Serial number

PTZ contral

- Serial channel
Alammn panel

- Log file
Extras

- Upload { Download
IP Camera

- HYBRID Cord 4

QK
Cancel
Site archive state

e T e e |

V0418

WNATB028

00:30:26:0:35:c0

- Relays Device name: WNAT6028

18
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. Alarm Input — Connect On. (for alarm activation events to be sent to VCP)

Recorder settings [VNA16028]

5=
-

Alarm inputs | Pre-alarmn (Site Archive) | Gamera controlinputs | Mation detection | video 1055 | Gamera position au_¢| » |

Camera setings
Camera groups

[Deviee
User ~Am / Disarm inpu
Date & Time
Connections ¥ Triggered manually or by software

I Triggered byinput

HYBRID Card 4

Alarms F] Gae: — Nomalh closed -
Alsrm inputs
Pre-alarm
Camera control inputs
Mation detaction Alarm inpu
Wideo loss
Site archive
Audio ¥ Connect —— Narmally opened -
Relays
Serial channel
Alarm panel Alarm only when trigger level stable far [Of - =
Log file
Extras
Upload / Download Tamper inpu
IP Camera

—— Normalhy opened -

QK
Cancel
Site archive state

. Pre-emption Off. (for VCP to retain control of audio)

Exras |

Device Senic

User
Date & Time
Connections
Camera setiings
Camera groups
Mation

¥ Routine call every 24 hours

¥ Alarm callin case of reboot

¥ Alarm call in case of defective Hard Disk

Tl

Privacy zones

Alanns Exdr
Site archive
Audio

Relays

PTZ contral
Serial channel
Alanm panel
Log file

Extras

Release access for PTZ, Relay. Audio after

Software video signal lost detection

™ Use without hard disk drive

I™ Hang-up and redial on alarm

30 ~| seconds
Immediately  +

I™ Preemplion

Upload ¢ Download ~Merge inta imag

IP Camera
HYBRID Card 4

¥ terge camera names into images
¥ Merge transmitter name inta images

¥ herge date and time into images

Devicen

0K
Cancel
Site archive state

I~ Loadfactory seflings
I Keep connection setings (1P, Port DNS, Modem )

I™ Keep site archive setlings

Apply and reboot device

. Trigger Manually or by Software On (for arm/disarm control via VCP)

Recorder settings [VNA16028]

Device
User ~Am { Disarm inpu

Alarn inputs | Pre-alarm (Site Archive) | Gamera control inputs | Mation detection | Videa oss | Gamera position au

-Dete 8 Time
Connections

- Camera sefiings
Camera groups

¥ Triggered manually or by software

I~ Triggered by input

HYBRID Card 4

0K

- Alams I Connect = Normally closed -
Alam inputs
-Pre-glam
Camers controlinpute
-Motion detection - Alarm inpu
Video loss
- Site archive
Audio F Connect _— Normallv opened -
-Relays
Serial channel
Alarmn panel Ala only when tiggerlevel stable for [OF -] ¢
Logiile
Extas
Uplosd ¢ Dawnload “Tamper inpu
IP Camera.

—— Narmally spened he

Cancel
Site archive state

19116_22
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. Duplex Mode (for review mode)

Device

User

Date & Time
Connections
Camera setings
Camera groups
Motion

Privacy zones
Alarms

Site archive
Autio

Relays

PTZ contral
Serial channel
Alammn panel
Log e

Extras

Upload / Download
IP Camera
HYBRID Card 4

QK
Cancel
Site archive state

Video setings | Passwords | HDD  Track sstings | audio |

‘ [Duplex = Live image tansmission and Recarding or Archive evaluation =

[ Track division

Track¥1In Track 2 In TrackV3In TrackV4In Track ¥e In

™ - w w

8246 GB 82 46 GB B2.46 GB 82 46 GB B2.46 GB

Track V6 In Track V7In Track V8 In Track Y9 In Track V10 In

., .J .J

82,46 GB 8246 GEB 8246 GB 82,46 GB 8296 GB

‘ Default

I Date & Time
Connections
Camera setings

- Camera groups
Mation

- Privacy zones
Alarms
Site erchive
Video setiings
Passwords
HOD
POS/ATM/IBIS
Audio
Track setings

-video Tin
Yideo 2in

-video 3in
“ideo 4in
Wideo 5 in
Video B in
Wideo 7 in
Video 8in
“ideo 8in
Video 10in

QK

Video 1 in | Eventrecording 1 | Continuous recording 1 |

Event parion and continuaus partition

Continuous partiion size - <-Event parition size
8245 GB 0.00MB

Copy Insert

Copyto alltimer

~Diver
Cancel I Record previewimages
¥ Overwiite proteciion I Wamingat [30 j %
e aElimsiEn I™ Repart period less than | ST
I™ Deleteall pictures older than | =
[

Date & Time
Connections
Camera setiings
Camera groups
Motion
Privacy zones
Alarms

- Site archive
wideo seflings

-Passwords

-POS/ATM/IBIS
Audio

Track settings
Video 1in

Yideo 3in
Video 4in
Yideo 5in
Video bin
-ideo 7 in
Yidea 8in
-video 9in
Yideo 10in

0K

Vid2o 2in | Event recording 2 | Confinuous recording 2 |

[-Event partion and continuous partiion

Continuous pariiion size > <« Event parition size
0.00 MB 6246 GB

Copy Insert

Copy to alltimer

Diver
Cancel I™ Record previswimages
I™ Overwite proteciion W wamngat [0 %
B erelive g I~ Reportperiod less than | S
! [~ Delete all pictures olderthan | S

20
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. Web Server On and Port (for iRespond)

Recorder settings [VN41602

Network (TCPAP) | nternal ISDN TA/Madem | Phone & 1P numbers | Live video settings | E-Mail | HT connect |

Device

User 100 MBR (O B0 | 168 DN30261035:0) |
Diate  Time:

[~ Obtain an IP address automatically [DHCP)

Camers seltings

- Camera groups IP address. NN
- Motion
- Piivacy zones Subnet Mask: 255 E= ] o
- Alams
- Site archive Galeway: RN EE N
Audio
- Rielays
FTZ control (Pt 3000 i1
I - Serial channel
- A |
. L;’}?”E [ Obtain DNS server address automatically
Extras
Upload # Dowrioad DNS Server 1 1 B NE 4
IF Camera
HYBRID Card 4 DNS Server 2 [ B NE 4

Masimum transmission speed; [> 400 KB/s = 3.13 MBis = [5“33‘,2’3“,355_‘9?;5“/3]

oK
[¥ ‘Web Server Automnatic disconnect after | 30 min -
Carcel

Port 20 ? I~ webaPl
Site archive state .

[V LAN auto detection support

[
. Web API On (for Private and Video Wall)

>
Recorder settings [CamDiscSV/

Network (TCP/IP) | Evternal modem | Intemal ISDN T/Modem | Phone & IP rumbers | Live vidso setings | E-a + | ¥

Device
ser 100 WET (00302698 0c:10) |
Diate & Time
[~ Obtain an P address automatically (DHCP]
Camera settings
Camera groups IF address: L] f [l
- Motion
Fiivacy zones Subnet Mask: ERNEERE 0
- Alams
[- Site archive Gateway: 10 |0 i 1
Audia
- Fielays
FTZ control etz 3000 17
- Serial channel
Videa out
- Alam panel [T Obtain DNS server address automaticaly
~Log ile
Exﬁas DNS Server 1 & e BB e
- Upload ¢ Dowrload
Firnware update DNS Server 2 1 2 NE] an
IP Camera
-FIR

[EED 1, at
Masinum versmission speed: [> 400K 752 313MBs ] Sagm 2 Nl
oK
F# b Server Automatic disconnect after[ 5 min -
Cancel

Pait: a0 7 ¥ WebAPI
Site archive state

Help |

¥ LAN auts detection support

. To set up an HTconnect connection: in the screenshot below, IP address 1 represents an alarm receiver.
The address can be modified from the Phone & IP numbers page. For more information on configuring
HTconnect, see HeiTel manuals.

. .
Recorder settings [CamDiscSVR105] [

Netwark (TCPAP) | Exteinal modem | Internal ISDN TA/Modem | Phone &P numbers | Live video settings | Eta 4| »
Device

User 1~ HT connect [only TCP/IP)
Date & Time

Connert
g ”":‘ZTV‘;"'E - Port E=8] 2 | (Port 2000 and Port 80 are alieady in use

Exteinal Modem

Internal ISDN Té/Mode
Phane &P numbers |2
Live video setlings

E Hail
H

I

IPaddiess 1 [10.0117 [ On

IPaddress2 | % On

IP address 3 I~ On

- Camera settings
Camera groups

- Mation

. Privacy zones

[ Alams

- Site archive

Audio

Relays

- PTZ cortral

Serial channel hd

ok
Cancel
Site archive state
Help

[
IPaddess & | I=.0n
[

P address 5 I on
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24.5 HeiTel Operational Limitations
Active Sites List

. Detector text and Fire fields will be blank as these are ADPRO XO device specific.

Alarms

. Detector text, Indicator and Fire fields will be blank as these are ADPRO XO device specific.
. Cannot associate more than one camera per event.

Arm/disarm

) Arm/disarm will not operate if HeiTel is not set for software control.

Inputs/Outputs

. CIO Relays cannot be controlled.

. Activating CIO Inputs displays HeiTel inputs as ON also when they are actually OFF.

. Relay status will be displayed however if set to something like ‘on when in alarm’ the software control will
not operate.

. IO Summary bars not implemented in VCP for HeiTel.

Update Rate for Guard Tour

. Update rate is approx. %2 second per camera. Each camera is updated sequentially.
Audio

. No audio switching as HeiTel only has one channel.

PTZ

. PTZ is enabled for all IP cameras even if they do not have PTZ.

Review Mode

. Limited to camera type searches one camera at a time.
. Due to duplex mode setting requirement HeiTel will not record while a VCP user is in review mode.
o Limited to continuous only recording and event only recording.

2.4.6 HeiTel or VCP Features not Supported by Video Central
Platinum when HeiTel Units are in Use

. IO Summary bars.

o Zone Isolate.

. Fire IO Status.

) Fire Contacts.

) Transmit Audio File to Site.

o CMS Priority.

. HeiTel Device Recall Alarm Type.
. HeiTel Pre-Alarm.

. HeiTel Routine Call (SitePulse).
° Review Mode Audio.

. Bounding boxes.

. Serial Communications.

. Backup Communications.

o Output Quick Access Buttons.

. Bi-directional RS232.
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2.5 Licensing

After login, system licensing must be conducted via a hardware dongle or a software license key. To display
the Feature Licensing dialog select Tools > Administration > Licensing.

2.51 Unlicensed Video Central Platinum

If Video Central Platinum is not licensed it runs in Video Central Platinum Lite Mode. Lite mode provides the
following limitations;

Only the User Interface on the Video Central Platinum Server will connect to the Video Central Platinum
Server. No remote User Interfaces will connect to the Video Central Platinum Server.

No Diagrams.
No Video Wall.

2.5.2 Licensing via Hardware Dongle

Insert the Video Central Platinum dongle and the Feature column will display ‘VCP Communications Server
Platinum License’ and Status will display ‘Hardware Dongle’.

Feature Licensing &J
System
Hardware identifier D3:6A:C5.08:02:8D)
New featurs license
License number R S R, S
Activation key R S, S S, S
Install
Installed feature licenses
Featurs Status
VCP Communications Server Platinum Licence Hardware Dongle

253 Licensing via Software Key

On the Feature Licensing dialog under New Feature License enter the License Number and the Activation
Key then click Install. After a short delay the Feature column will display ‘VCP Communications Server
Platinum License’ and Status will display the license nhumber.

The Hardware Identifier, which is unique to the PC, is used in conjunction with the License Number to create
the Activation Key.
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Installed feature licenses

[ B
Feature Licensing @
.

System
Hardware identifier D8:6A.C3:D8:02:3D

New feature license
License number 20FD-1369-9B70-C032
Activation key WW3ICNC-FFFK7-PHFED-WK4AVE-M3IGR

Feature

Status

WCP Communications Server Platinum Licence 20FD-1365-9B70-C032

254 HeiTel CamControl Server Licensing

The HeiTel CamControl Server version 4.27 or better does not require a license. Previous versions require a

HeiTel dongle.

2.6 Adding or Editing Sites
2.6.1 Adding New Sites

From the Active Sites List access Tools > Administration > Sites to display the Sites dialog.

-

Sites

(e

Ste Mame
[Tl Mpha

i:i Bravo

[T Detta
[ElEcho

[ Fosrat
Findia

i:i Lima

[ Mike

[T November
[ SystemMaritor

[ Show Suspended

[

Click the Add button and the Site Details dialog will be displayed.

2.6.1.1 Transmitter Details

Select the Tx tab to enter site and communication details.
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This dialog is used to define the site name, identification and set communication details.

Unit ID: This is a unique identifier for receiving alarms from the ADPRO XO device. This setting must match
the Unit ID set in the ADPRO XO device settings.

Site Name (Name): Enter a unique and easily identifiable site name. This setting must match the Site
Name set in the ADPRO XO device settings.

User ID and Password: These are security features used to log into the ADPRO XO device. This setting
must match the User ID and Password set in the ADPRO XO device settings.

Site Description: Flexible text that can be used to describe the site, location or account for example with up
to 50 characters.

Save audio / video to database: Set this check box to automatically save the audiovisual data streams to
the database as events. When the check box is clear the audiovisual stream can be saved to the database
manually.

Important: Recording will not be performed irrespective of the Save audio / video to database setting if the
user does not have permission. Refer to Section 2.8.2 Adding or Editing Groups for further details.

When it is recording, the database will record whatever the operator sees, hears, and/or says.

An audiovisual event lasts for a maximum of 5 minutes, which ensures that exported video events are kept to
a manageable size. A new audiovisual event is triggered when the channel or video type changes, as
selected from the Guard Tour list, and when 5 minutes has elapsed.

Enable CMS Priority: When enabled CMS Priority allows the first connected CMS (Video Central Platinum
System) to automatically take control of the sites PTZ, Local Audio and Video Quality settings. Other CMS
systems that may connect to the site will not be able to control the PTZ, Local Audio and Video Quality
settings and the respective icons will appear ghosted. Once the CMS with control has acknowledged or
disconnected the site other CMS may take control. If CMS Priority is not enabled the CMS will not
automatically take control of the features when a connection is made either via alarms or manual connection
to the site. This can however be done manually through the Video Central Platinum User Interface if no CMS
has control. See the Video Central Platinum Operational Manual for details.

Use backup network connection in case primary fails: This option enables you to set a second IP
Address or Host Name, which alarms will be received on if the primary (network - default) cannot be
reached. Also, connections to the site will first attempt the network - default connection method. If this
method fails the backup method will automatically be attempted. A System Monitor (SystemMonitor Site)
event will be generated if the primary connection fails and the backup connection is attempted.

Default: Determines if the Network or Network Backup communications is used first. If the Network Tab is
set as default, default will appear on the tab. If default is not present it indicates network backup is set as the
default. Note if Network is set as default then the Network communications settings will be used first for
validation of incoming alarms or outgoing connections to the site. If a connection cannot be established the
Network Backup will be used if “Use backup network connection in case primary fails” is enabled.
Alternatively, if Network Backup is set as the default its communication settings will be used for validation of
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incoming alarms or outgoing connections to the site. Note if the Network Backup settings fail the Network
communications settings will not be used and the overall connection attempt will fail leading to a System
Monitor (SystemMonitor Site) event.

Network Tab (Note default will appear on this tab if set):

1. IP Address: This is the ADPRO XO device IP Address.

2. Host Name: This is the ADPRO XO device Host Name as setup through a Doman Name System
(DNS). DNS is typically used for communication devices where the IP Address changes such as with
3G devices.

Note: The devices with XOS5 firmware support P2P connections. To get the P2P license key, add
the XO device to Xchange?2 and click Activate your P2P license on the Manage Products page for
the device to get the TUTK license code. Copy it to the clipboard by clicking the text icon and use it
for device connection in VCP. For more details, see Xchange2 User Guide.

3. Enable P2P: The option to enable P2P instead of the IP connection. The IP Address and Host Name
fields disappear if this option is selected and P2P License ID and P2P Authkey fields appear. Enter
the P2P license ID and P2P Authkey. The P2P Authkey is obtained from the XO client. For more
details, see P2P Setup Guide.

4. Secure streaming: Select this checkbox to enable encrypted video streaming.

Site Details

Tx Events Site Pulse Notification Owner Location Images Diagram Fire Contacts QA Button
Details
Type FastTrace? / Adpro iFT( v~
Unit ID 1 |
Name |GatewayP2P |
Description |GatewayP2P |
User ID I:l Save audio / video to database L]
Password Enable CMS Priority []
Communications
DUse backup network connection in case primary fails.
Network— Default Network — Backup

PP License 1D[075P91-1RTGSS-0VB7QK-OMENON | [/ Default o
Enable P2P X0 5.01.0009 or later rec

P2P qu@'H=*4=4=4=4=4=4=************#****#***** > []Secure streaming

Control 2000 RTSP Port |354 HITP Port

0K Cancel

5. Control Port: Port used by Video Central Platinum to send commands to the ADPRO XO device.
RTSP Port: Port used to receive video from the ADPRO XO device.
7. HTTP Port: Port used for ADPRO XO device Setup or HeiTel iRespond.

o
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Network Backup Tab:

This tab is only enabled when the ‘Use backup network connection in case primary fails’ option is used. It
allows for a backup IP Address or Host Name on which to receive alarms and make outgoing connections to

the site if the primary Network — Default IP Address or Host Name fails.

Sate Detashy
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LUt D i i

Pame HARZ va P2P

Descrpie

Ligger I v Siiwe Bucks /vl 15 Salab Sk
Patsercrd e Erusibls M5 Priowty

Coamm e aond

Uiss bacioup resbeork; Conveschion in cane pormary tals

[Ty oy o=y v

W ] Delmat
[ Enaizie P27
Hodl rara
[[] Secorw gomaring
Lo o 200 RTSP Pt ] H L

o el

1. IP Address: This is the ADPRO XO device IP Address.

2. Host Name: This is the ADPRO XO device Host Name as setup through a Doman Name System
(DNS). DNS is typically used for communication devices where the IP Address changes as with 3G

devices.

3. Enable P2P: The option to enable P2P instead of the IP connection. The IP Address and Host Name
fields disappear if this option is selected and P2P License ID field appears. Enter the P2P license key

obtained from Xchange2.

Note: The P2P license ID can be different for the Default and the Backup.

4, Control Port: Port used by Video Central Platinum to send commands to the ADPRO XO device.

5. RTSP Port: Port used to receive video from the ADPRO XO device.

6. HTTP Port: Port used for ADPRO XO device Setup.

Note: Information must be exactly as entered via the ADPRO XO Client Setup Interface. The Unit ID and
Site Name in the Video Central Platinum setup must match the valid Unit ID and Site Name in the ADPRO

XO client.

Note: Ports should only be changed if a conflict occurs with another application. If ports are changed within
Video Central Platinum, they will also need to be set via the ADPRO XO device Setup to match.

Note: If a Host Name is required typically due to the use of a 3G communications service for example it must
first be setup via a Domain Name System Service provider. This service maps a unique and constant name
to the communication devices IP Address. If the IP Address of the device changes the service will
automatically update the Host Name to IP Address mapping ensuring a connection to the site can always be

established.

Note: If the audio port is changed within the ADPRO XO device Setup, Video Central Platinum will

automatically utilize the new port set.

Note: Video Wall cannot use Network — Backup communication settings. Only the Network communication

settings will be used.

19116_22
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2.6.1.2 Events Details

Select the Events tab to set the priorities of events and assign procedures, or to configure event monitoring.

Site Details

Everts |Site Pulse I Notification |Owr|er | Location | Images | Diagram I Fire Cortacts | QA Button

Events

Event Priority ~ Ewent Procedure ‘o
VCP Operator

SITE ACKNOWLEDGEMENT

OPERATOR OBSERVATION

SITE CONNECT

SITE DISCONNECT

SITE SELECT

SITE RELEASE

ol =

cTuI mace
1 [ D

Event Monitor Settings...

General Site Procedures

Security Procedure

Clear | | Enter URL ‘ ‘ Browse ...

Fire Procedure

Clear | | Enter URL ‘ ‘ Browse ...

Evenrt Priority Template
File:

Load Save Save As ...

0K Cancel

2.6.1.21 Assigning Event Priorities

The Event column is a global list of all events. The Priority column allows an order of importance to be
assigned to each event. Priorities range from 15 (highest) to 0 (lowest).

When an event occurs, the figure in the Priority column will determine where that site and event will appear
on the Active Sites List. By default, any event of priority 15 will be displayed at the top and others will be
listed in descending order of priority. However, you can specify a different sorting order in the ASL Site
Priority setting in the Database General Options screen (Tools > Administration > Database > General).

To assign a priority to an event, scroll up or down the list, click to select an event and enter the required
number in the Priority column.

2.6.1.2.2 Save and Load Event Priority Templates

The Save and Save As buttons allow the event priority list for a site to be saved for re-use. This is useful
when entering similar priority details across several sites. After assigning event priorities for a particular site,
click Save As then browse to a location where the list is to be saved. Enter a file name then click Save. The
file path and filename with extension ‘.ep’ will be displayed in the Event Priority Template dialog.

To re-use the event priority list for another site, click Load then browse to the saved file and click Open. This
will open a copy of the Site Details with the file path and name displayed in the Event priority Template
dialog. This copy may then be modified and renamed to suit a different site.

2.6.1.2.3  Security Procedure / Fire Procedure

Procedures are instructions to Installers/Operators on a given alarm. These instructions may include contact
details, instructions, maps, or steps to resolve issues. Procedures can be displayed in response to a site’s
Security and Fire events in either text format, pictorial or html formats. The events display the procedure in
the Security or Fire Procedure tab/window once it has been opened.

While in Live View mode for a site, click the Security Procedure or Fire Procedure button in the Controls
panel to open the Security/Fire Procedure tab/window for that site.
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After a site has been configured it has a default Web URL (Web page) or other compatible file associated
with security class and/or fire class events.

For Security and Fire events, when an event is clicked on in the Events tab the default procedure for its class
of events will be displayed, unless a specific procedure has been configured to display for that site event.

For Video Central Platinum events, when an event is clicked on in the Events tab the last procedure is
displayed again unless a procedure has been configured for that particular event, in which case the
configured resource (file or URL) will be displayed.

2.6.1.2.4  Security and Fire Procedure requirements for Files and Web URLs

When setting a Web URL or file to be launched from a site event you must ensure that the VCP Ul PC, and
the logged in operator, will have the security permissions needed to view that URL. The compatible file types
are listed in the table below. Files must be less than 200 MB in size.

URL Web Browser
Txt Web Browser
html Web Browser
htm Web Browser
xhtml Web Browser
png Web Browser
bmp Web Browser
ipg Web Browser
jpeg Web Browser
gif Web Browser
tif Web Browser
yuv Web Browser
pdf Web Browser with PDF Plug-in *
rtf Rich Text

*PDF Plug-in must be installed on the PC.
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. Security Procedure

Security Procedure

2.6.1.2.5

Setting the Default Procedures for Security and Fire events

While in the Active Sites List, from the main menu select Tools > Administration > Sites. Video Central
Platinum will display the Sites window. Select the site to configure and click Edit. The Site Details window

will be displayed.
Click the Events tab.

Site Details

Events |Sile Fulse I Notification |0wner | Location | Images | Diagram I Fire Contacts |QA Bul‘lonl

Events

Event

VCP Operator
SITE ACKNOWLEDGEMENT
OPERATOR OBSERVATION
SITE CONNECT
SITE DISCONNECT
SITE SELECT
SITE RELEASE

T mace

Prierity

N B B

4|

General Ste Procedures

Security Procedure

Fire Procedure

Evert Priority Template
File:

| [ EnterURL | | Browse ...

| [Enter URL | [ Browse ...

30

19116_22



ADPRO® Video Central Platinum Setup and Configuration Manual

To set the Web URL for a Security Procedure or Fire Procedure click the appropriate Enter URL button and
enter a web location as you would enter it in the Internet Explorer address bar.

To set a file as the resource, click Browse and locate the file within the browse window.

Please select a file for the Security Procedure — @
— = . |
Uv v Libraries » Documents » 2
Organize = Mew folder B= ~ [ '@
- -
457 Favorites — Docume nts library Arange by: Folder =
M Deskiop Includes: 2 locations
4 Downloads Name Da *
il Recent Places |E_h1 Event Procedure 1.html 9/C
&) Fvent Procedure 2. html 9/C
4 u_g_lerarlas = &) Fire Procedure.html 9/C
E j LTEMTSE LF._H Security Procedure.html 9y
g ’J' Music ) Security Procedure.htm 9-’(‘5‘
> [ Pictures @ Event Procedure 2. htm 90
g E iieos @ Event Procedure 1.htm 90
) Fire Procedure.htm 9/C
= | 4
“1 ': Computer & private Wall Operation Manual.doc 8/C
1 - y
i Local Disk (C:) 8119365 04_Adpro_Video Central Platinum Video Wall Manual (.. 8/C
” e STOREN GO (E) [@11a115 08 Adnen Viden Cantral Blatinum nstallation Manual 20 7
> &9 arouns (Var-sdc-fo0latr 7 ¢ | L E
File name: -
[ Open ] [ Cancel ]

If the selected file is too big it will not be copied to the Video Central Platinum Server and a warning will
inform you that the operation has failed.

rIErr::ur ﬁ‘

A ——
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2.6.1.2.6 Setting Event procedures for specific Site Events

Each site event can have their event procedure set rather than have all security class events show the
default security procedure and all fire class events show the default fire procedure.

To set a procedure for an event open using the Site Details, click the Events tab and scroll to the desired
event. Right-click on the event name. Video Central Platinum will present a context menu from which you

can set a file or web URL as the resource for this event then click OK.

-

CAMD1 PERIMETER DETECT

Site Details
| Joc | Events |S'rteF‘|.|I5e I Notffication | Owner | Location | Images | Diaglam|
Evert Priority ~ Event Procedure -
CAMDN LOITERING DETECTION 15 |:|
CAMDT MOTION1 7
CAMDT MOTIONZ 7
CAMDT MOTION3 7
CAMDT MOTION4 7
N 7]

CAMD1T PRESIDIUM DET.
CAMD1 RECORDING

|

MARM BECOBRNDIKMG ERRNR

General Ste Procedures

Fire: Procedure

Event Priority Template
File:

Set an Event Procedure file...
Enter a Web Browser URL...

Security Procedure.html | | »
Wildlife.wmv

Security Procedure  Security Procedure html

[Enter URL... | [ Browse... |

[EnterURL.. | [ Browse.. |

Load ... Save

[ ok ][ cancel |

~

2.6.1.2.7 Event Monitoring Settings

-
Site Details

Events |Site Pulse | Natification |Owner | Location | Images | Diagram | Fire Cortacts |QA Bulton|

Events

Evert Priority Template
File:

Event Priority ~ Ewent Procedure e
PIRO1 DETAIL 2 7 =
PIRO1 DETAIL 3 7
PIRO1 CREEP ZONE 7
PIR0Z PRESENCE FAULT 15
PIROZ ALARM 7
PIRD2 TAMPER 15
PIR02 DOUBLE KNOCK 8 il
:T" T o | 3
General Site Procedures
Security Procedure
[ Clear ] [ Enter URL ] [ Browse ]
Fire Procedure
[ Clear ] [ Enter URL ] [ Browse ]

Load Save

ke

Select a device site event from the Events list.

Note: some events are not generated by the site device, but rather by VCP itself. It is only possible to

monitor device site events. The Event Monitor Settings button will only be enabled when selecting a device

site event from the Events list.

32
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After selecting the event to monitor, click the Event Monitor Settings button. This will open the Event Monitor
Settings screen.

f Event Monitor Settings: PIR44 DETAIL 2 Lihj
Manitor Type
Select the monitoring type l\lol‘v‘lomtm'ing—V|
|
Cancel
The following options for monitoring are available:
o No Monitoring: can be used to clear any of the other monitoring settings.
o Sensor Monitoring: allows to select an interval in which the event is expected to occur. If the event does
not occur within the specified interval, a SENSOR PULSE TIMEOUT alarm will appear on the Active
Sites List.

There is also an option to hide the event when received. If this option is checked, the event that is being
monitored will not appear on the ASL when it occurs.

(" Event Monitor Settings: CAMOL MOTIONL [

Monitor Type

Select the monitoring type |Sensor Moritaring - |
Sensor Monitoring

Expected interval in which the system should receive an event of this type |2 minutes - |
Event Hiding

Hide Event when received
=
° Event Monitoring: allows to select a timespan in which an event is expected to occur. A timespan is

defined by a schedule, which has a start and end time. Different timespans can be added, by adding
extra schedules.

- The Recurrence setting allows to set the days on which the event monitoring is active.

- If event monitoring is active for a given event, then if this event is not received within the timespan

indicated by a schedule, a “MONITORED EVENT UNRECEIVED” event will appear on the system
monitor, i.e. the related site will appear on the ASL with a “MONITORED EVENT UNRECEIVED”

event.

- If the monitored event is received outside of the scheduled time span, then a “MONITORED
EVENT RECEIVED AT UNSCHEDULED TIME” event will appear on the ASL.
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- If the “Hide event when received” checkbox is ticked, then the event that is being monitored will
not appear on the ASL if it occurs.

Event Manitor Settings: USBIO 1 INPUTO1 REAL ==

Monitor Type
Select the monitoring type Event Monitoring v]
Event Monitaring
Recumence Every 1 2 days

Start Time End Time Activation Flag

09:35 05:40 Activate

09:40 05:45 Deactivate

Add Schedule... | [ Edi Schedue.. | [ Remove Schecule

Event Hiding
[ Hide Event when received

Below is the Add/Edit Schedule screen. It allows to set a start and end time for the schedule. You
can also set an activation flag. The activation flag indicates whether the event monitoring should check

on event activation, event deactivation, or both, when monitoring this event.

- ==
Start Time 8:40:00 s
End Time 94500 z
Activation Flag [Deactivate -

34
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2.6.1.3 SitePulse Details

Select the SitePulse tab to set the time period after which a non-responsive transmitter notification will be
made.

The SitePulse feature monitors connection with the ADPRO XO device. If Video Central Platinum does not
receive a reset within the specified time period, a SitePulse event will be generated. This normally indicates
a fault with either the communication network or the ADPRO XO device.

-

-
Site Details

| T | Events | StePulse | Motffication | Owner | Location | Images | Diagmm|

Site Pulse Configuration for Primary communication path
Enable for this transmitter [}

Motify if transmitter not heard from in 7 days

Site Pulse Configuration for Backup communication path

Enable for this transmitter 0

Matify if transmitter not heard from in 7 days

Mote: For transmitters the "Notify if site is not heard from in” timeout should be set to at least double
the "SitePulse interval” (set at the transmitter)

ok | [ Canedl

2.6.1.3.1 Site Pulse Configuration for Primary communication Path
Check the ‘Enable for this transmitter’ dialog to enable the SitePulse feature.
Select a time period from the ‘Notify if transmitter not heard from in’ list.

The SitePulse timer will be reset if any of the following occurs:

. a user connects to the site
° a user remains connected to the site
° an event is received from the site

. the life check event is sent from the ADPRO XO device.

The life check event is programmed at the ADPRO XO device as the Line Test feature. It is recommended
that the ‘Notify if transmitter not heard from in’ time is set to at least double that of the Line Test Interval that
is programmed into the ADPRO XO device.

The site pulse setting applies to the XO primary life check message (XO event code 0034).

At the XO side this site pulse is configured via System > Behaviour > Alarm Transmission > CMS Alarm
Transmission > Primary Alarm Transmission > Line test (Site Pulse).

This VCP Site Pulse setting also applies to the XO Parallel Alarm Transmission 1- and 2-line tests.

2.6.1.3.2  Site Pulse Configuration for Backup communication Path
The Site Pulse feature can also be applied to the Backup Communication Path.
Check the ‘Enable for this transmitter’ dialog to enable the SitePulse feature.

Select a time period from the ‘Notify if transmitter not heard from in’ list.
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The SitePulse timer will be reset if any of the following occurs:

. a user connects to the site
° a user remains connected to the site
° an event is received from the site

° the life check event is sent from the ADPRO XO device.

The life check event is programmed at the ADPRO XO device as the Line Test feature. It is recommended
that the ‘Notify if transmitter not heard from in’ time is set to at least double that of the Line Test Interval that
is programmed into the ADPRO XO device.

The site pulse setting applies to the XO backup life check message (XO event code 0035).

At the XO side this site pulse is configured via System > Behaviour > Alarm Transmission > CMS Alarm
Transmission > Secondary Alarm Transmission > Line test (Site Pulse).

2.6.1.4 Notification Details

Select the Notification tab to create a list of people that may be contacted if an event occurs. The contact
names and company details are displayed on the Site Details dialog, Notification tab but are created and
edited on the Site Notification Contact dialog.

In Operational Mode, Notification details are displayed on the Site Details dialog.
To create a new contact from the Notification tab, click the icon and the Site Notification Contact dialog
will be displayed, opening at the General tab

Important: Never use the pipe character (|) when entering data as it is used to determine the separation of
data when an export is performed.

( Site Details
| T | Events | SitePulse | Motfication |Owner | Location | Images | Diaglam|
Contacts

Name Company Lg
Steve Hraliz 3
Jason Securty

La

[ ok ][ camcel |

In the Site Notification Contact dialog, General tab, enter the name and company of the contact. These are
the minimum requirements before the contact will be listed. Tab down to other boxes and enter relevant
details including phone and fax numbers.

The Image box allows a photo of the contact to be displayed. To add a stored image click Change and
navigate to the relevant location.

To replace the image, click Delete then Change to locate the new image.
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The Contact and the User custom fields are unassigned and may be used for adding notes. When complete
select the Address tab.

Name Steve

Compary Hiralis

Position Securty Manager

Phone 300 1000
Mabile 0415 1000
Fax 300 2000

steve@gmail.com

Contact custom field

User custom field

Under the Address tab enter the site Address (street number and suburb), City and State names, then the
Zip or post code of the Contact.

In the Map text box enter a map reference, GPS coordinates, or other location specification.
In the Location text box enter a description of the site location and how to go there.

In the Time Zone text box enter any time difference between the monitoring station and site. For example,
+2.00 indicates the site is two hours ahead of the monitoring station.

The Address custom field is unassigned and may be used for adding notes.

When complete select the Security tab.

" ~

Address Module 2 West, Endeavour House, Fourth Avenue
Mawson Lakes, SA 5095, Australia.

City Adelaide

South Australia
Zip 5095
Map

Location Near Parafield Aiport

Time zone

Address custom field

Under the Security tab enter a Secret Question and the Secret Answer. This will be used to validate the
identity of anyone calling the Contact from the monitoring station.

When complete, click OK and the Notification dialog will re-display, now populated with the names of
contacts and their companies.
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:

Secret question Pets Name

Secret answer Jazz

[ ok ][ canea |

]
To set the order in which listed people are to be contacted, select each in turn then click the Le or L
button to move them up or down the priority list.
-,
To delete a contact, select the LE- icon.

When complete select the Owner tab.

2.6.1.5 Owner Details
In Operational Mode, Owner Details are displayed on the Site Details dialog.
Select the Owner tab to register details of the site’s owner.

The owner’s Name and Company are displayed under the Owner tab but are created and edited on the Site
Owner dialog.

Click the Details button to display the Site Owner dialog, opening at the General tab.

Important: Never use the pipe character (|) when entering data as it is used to determine the separation of
data when an export is performed.
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s ~
Site Details
| T | Events I SitePulse I Motification | Owner | Location | Images | Diagmm|
Contact details
Name Steve
Company Hiralis
I
[ ok |[ Canced |
h

Under the General tab enter the owner’s name and company title. These are the minimum requirements
before the contact will be listed. Tab down to other boxes and enter relevant details including phone and fax
numbers.

The Image box allows a photo of the owner to be displayed. To add a stored image click Change and
navigate to the relevant location.

To replace the image, click Delete then Change to locate the new image.
The Contact and the User custom fields are unassigned and may be used for adding notes. When complete
select the Address tab.

Name Steve
Company Hiralis
Posttion Securty Manager

Phone 300 1000
Mobile 041 1000

Fax 300 2000

Contact custom field

User custom field
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Under the Address tab enter the site Address (street number and suburb), City and State names, then the
Zip or post code.

In the Map text box enter a map reference, GPS coordinates, or other location specification of the site.
In the Location text box enter a description of the site location and how to go there.

In the Time Zone text box enter any time difference between the monitoring station and site. For
example, -2.00 indicates the site is two hours behind the monitoring station.

The Address custom field is unassigned and may be used for adding notes.

When complete select the Security tab.

,

Address Module 2 West, Endeavour House, Fourth Avenue
Mawson Lakes, SA 5095, Australia.

City Adelaide

South Australia

Zip 5095

Map
Location Near Parafield Airport

Time zone

Address custom field

Under the Security tab enter a password that will be used to validate the identity of anyone calling the
monitoring station from the site and confirm that everything is satisfactory. Click OK to enter the details under
the Owner tab then select the Location tab.

,

Al OK password Enginesring
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2.6.1.6 Location Details

In Operational Mode, Location Details are displayed on the Site Details dialog.

Location Details are displayed on the Site Details dialog in Operational Mode.

Under the Location tab enter the site Address (street number and suburb), City and State names, then the
Zip or post code at which the ADPRO XO device transmitter is located.

In the Map text box enter a map reference, GPS coordinates, or other location specification.
In the Location text box enter a description of the site location and how to go there.

In the Time Zone text box enter any time difference between the monitoring station and site. For example,
+2.00 indicates the site is two hours ahead of the monitoring station.

The Custom field is unassigned and may be used for adding notes.
When complete select the Images tab.

Important: Never use the pipe character (|) when entering data as it is used to determine the separation of
data when an export is performed.

Site Details

| Tx | Events | SitePulse | Notification | Owner |; Location | Images I Diaglam|

Transmitter location details

Address Module 2 West, Endeavour House, Fourth Avenue
Mawson Lakes, SA 5095, Australia.

City Adelaide

State South Australia

Zip 5095

Map

Location Near Parfield Airport
Time zone +5:30

Custom field

oK | [ Ccancel

2.6.1.7 Site Images
In Operational Mode, Site Images are displayed on the Site Details dialog.
Images may be used to display static pictures from the installed cameras as references.

To add a new image click Add and the Windows Open dialog will be displayed. Browse to the required file
then click Open and the Picture Title dialog box will be displayed. Do not change the Filename but enter a
meaningful name for the image in the Title box. Click OK and the name will be entered in the Images list.

To preview an image select its name on the Images list then click View. The image and name will be
displayed.

To delete an image select on the Images list then click Delete.
If a diagram is to be associated with the site, click the Diagrams tab and proceed as described below.

If no diagram is to be associated with the site click OK and the Active Sites dialog will be displayed.
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Site Details

[T [ Events | SitePulse | Notification | Owner | Location | mages | Diagram |

Images

West Side
East Road

2.6.1.8 Diagrams
Diagrams must first be created using the Video Central Platinum Diagram Editor.

The Interactive Diagrams feature will attempt to load the map associated with the site when a connection is
made. If no Site Diagrams have been associated with the site, the top level map will be loaded.

To associate a Diagram with a site, highlight the name from the Diagrams list then click OK.
Site Details

[T« | Events | SitePulse | Notification | Owner | Location | Images | Diagram

Diagrams
Select diagram to associate with the transmitter

Bravo

Delta
Delta_IO
Echo

Golf

Hotel

India

Lima

Mile
Mike_2
Mew Hotel 3
Mew Hotel
Movember
Qutputs

Site Perimeter Plan
Toplevel

<

To create Diagrams refer to Section 2.21.
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2.6.1.9 Fire Contacts

Fire contacts are displayed on the fire notification dialog when a fire event is processed by an operator
progressing the state from ‘Call Keyholder’ to ‘Called Key holder’ and ‘Call Fire Brigade’ to ‘Called Fire

Brigade’. Note while all details fields can be set only the Name, Phone and Mobile fields are displayed on the

fire notification dialog.

[ Site Detail

| Tx | Events | Site Pulse | MNotification | Owner | Location | Images | Diagram | Fire Contacts

Key Holder
Name: David Smith
Phone: 123 4000
Mobile: 0400123456
Fire: Brigade
Name: Jill Smith
Phone: 234 5000
Mobile: 0400678901
oK || Cancel
Fire Notification Dialog Example
'
Key Holder
[C] Fire/Smoke wisible David Smith
. Phone: 123 4000
Mobile: 0400123456
= Called Key Holder
Fire Brigade
Jill Smith
Phone: 234 5000
Mabile: 0400678301
Status update: 2nd Alarm received.
Cancel
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2.6.1.10 Quick Access Buttons

Site level Quick Access Buttons (QAB) allow the following functions to be programmed and allocated to a
button.

. Control Outputs.

The programmed buttons are displayed on the event list when the respective site is selected. To add a QAB
select the ‘Manage Buttons’ button within the QA Buttons tab.

Site Details
| Tx | Events | Site Pulse | Motification | Owner | Location I Images | Diagram | Fire Contacts | GA Buttons
QA Button Summary
Button Name Detector Name Detector Type
Unlock Gate UsblO01 Outputd1 Usb Output
[ ok |[ cancel |

The button manager dialog will be displayed. Select the ‘Add’ button.

Button Manager M
Add
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The Add button dialog will be displayed. Enter a name for the button (this will be displayed as hover text
when the mouse is over the icon) and browse for an icon. The icon should ideally be 32x32 and in one of

these formats; BMP, PNG, GIF, ICO.

A large selection of icons are available for use on the VCP DVD under the following directory;
\Support\icons. Note these icons are only licensed for use within VCP.

Add Button

S

Mame: Unlock Gate
Function: UsbIO01Qutputdl
Icon: = {Ir 'I

Browse |

Ok

[ Cancel |

b

Select the ‘Browse’ button and allocate the USB or NET IO function to be activated when the button is

selected in site view mode. Click on the function and press the ‘Select’ button. The Add button dialog will be
displayed

-
Function Finder

S5

A

Filter: All

UsblO01Outputdl
UsblO01Output(2
UsblO010utput)d3
UsbIO010utputld
UsblO010utputds
UsblO010utputde
UsblO01Outputd?
UsblO01 Outputdd
UsblO020utputldl
UsblO020utput(2
UsblO020utput(d3
UsbIO020utputld
UsblO020utputd5
UsbIO020utputdé
UsblO020utputd?
UsblO020utputd8

[

m |

-

[ Select H Cancel |

Select ‘OK’ and the Button Manager dialog will be displayed

Add Button

S

Marne:

Function:

Icon:

Unlock Gate

UsbIO01Qutputdl

Browse |

Ok

[ Cancel

19116_22
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Close the button manager and the Site details, QA button tab will be displayed.

r R
Button Manager ﬁ

Activated Security
Unlock Gate

[ Add | | Edit | | Remowe |

Close

A

Select the ‘OK’ button to complete and save the programming.

- B

-
Site Details

| T | Events | Site Pulse | Notification | Crwner | Location | Images | Diagram | Fire Contacts | QA Buttons

QA Button Summary
Button Name Detector Name Detector Type
Activated Security UsblO01 Qutput(2 Usb Output
Unlock Gate UsblO01Output(1 Usb Output

Manage Buttons

[ ok ][ cancel |
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2.6.2 Adding New HeiTel Sites

The process for adding HeiTel sites is the same as the procedures for ADPRO XO device sites as detailed
from section 2.6. Since HeiTel support is limited to network connectivity the options are reduced.

Note: The Unit ID programming in VCP Site Details must match what is programmed in the HeiTel unit as the
Device Name. It is recommended to use the HeiTel unit serial number as the device name.

Also see 2.4.1, Setup of CamControl Server for setup details if users have been programmed in the HeiTel
unit.

Site Details
i Ix ‘ Everts | Natification IOwner I Location I Imagesl
Details
Type Hetel -
Unit 1D VN416028
Name Heitel VG HNVR
Description CamDisc VG HNVR 4 Hybrid Card and HDD VN416028
User ID steve Save audio / video to database =}
Password -
Communications
Network- Defautt
@ IP Address 72 . 2o . 20 . S8
HTTP Port ]

HeiTel device name programming.
Recoser s vetcozn [ - B

Device |

Device
- User
Date & Time
Comnections
Camera setings

Version V418
- Camera groups

“p”“”” Serial number. VNA1B02S
- Privacy zones

Aarms } .

Site archive MAC addrass: 00:30:26:40:35 0
Autio
- Relays Device name [VNatenz

PTZ contral

- Serial channel
Alarm panel

- Logfille

Exras

- Upload / Download
IP Camera

- HYBRID Card 4

[s]3
Cancel
Site archive state .

2.6.3 Editing Site Details

Access the Sites dialog via Tools > Administration > Sites then select the site to be edited and the Edit
button will activate. Click Edit and the Site Details dialog will be displayed.

Make changes to this dialog as described in Section 2.6.1 Adding New Sites then click OK to save and exit.
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2.6.4

System monitor messages can be enabled or disabled via the System Monitor site details’ Messages tab.

System Monitor Message Configuration

Site Details

|Tx

I Notffication | Images | Fire Contacts ‘ Messages |

Select the messages that will trigger a System Monitor alam

M EEEEEEEEEEEEEEE

o
a
&
&
=]

Message Text

m_|»

Alive video snapshot image for event with 1D <7 is not saved in the database

One or more snapshot images of the live video shown when first viewing evert with ID <7 is not saved to the database
Evert procedure file <7 is not saved

Local audio file <> is not saved.

The list with names of available archives cannct be retrieved from the database.

Video Central Platinum Server cannot start the database backup procedure

Video Central Platinum server cannot update the database restore status.

Video Central Platinum Server cannot read the Install AsCMS setting from the database

Connecting to site 7> using communications method <7 fails with reason <7, An attempt is made to use the backup .
Video Central Platinum Server initialisation of network relsted intemal emor handling failed.

Video Central Platinum Server cannot setup a TCP socket for communication with Video Central Platinum User Inteface
Video Central Platinum Server cannot setup a TCP socket for communication with Video Central Platinum User Imterface
Video Central Platinum Server cannot close the TCP socket for communication with Video Central Platinum User Interfa
Initialisation of the Video Central Platinum Server System Manager component fails.

The database is unavailable because the SQL Server XTRALIS_CYCLOPS instance service fails to start.

The database might not be available. Atimeout occured for waiting on the SAL Server XTRALIS_CYCLOPS instance s
Video Central Platinum Server cannot read the WCPDataRoot Path setting from the database.

Video Central Platinum Server cannot read the VCPDataRoot Path setting from the database

The database might not be available. Atimeout occured for waiting on the VT database to become available.

The reporting functionality might not be available, because Video Central Platinum Server cannot retrieve required inform
The reperting functionality might not be available, because Video Central Platinum Server cannot retrieve required inform
The reporting functionality might not be available, because Video Central Platinum Server cannot retrieve required infor il

T O S R S R SRR ¥ NP SO . TP S DR P
.

-

h

If a message is enabled, a system monitor entry will appear on the ASL for this message.

If a message is disabled, there will be no system monitor entry on the ASL. However, the message will still
be stored in the database, and will be listed as an acknowledged event on the System Monitor site.

An operator action will be logged when the user enables or disables a system monitor message.

Each system monitor event, that can be enabled/disabled, is uniquely identified by a message ID. This
message ID will also be part of the message that is displayed on the System Monitor site.

48

19116_22



ADPRO® Video Central Platinum Setup and Configuration Manual

2.7 Suspending, Restoring and Deleting Sites
271 Suspending a Site

If a site is no longer required it may be suspended. Suspending a site means it will no longer be displayed
within the ‘Connect to Site’ list. However it will not be deleted from the database and may be restored at a
later date.

Access the Sites dialog via Tools > Administration > Sites.
To suspend a site, select the name under Site Name then click Suspend.
[‘sites (S

Site Name

ENpha
EBravo
[F]Detta
ElEche

[ Fonrat

[T india

[ Lima

EiMike

E Movember
E SystemMonitor

[7] Show Suspended

K

To view all suspended sites, check the Show Suspended dialog, which will be updated to show any
suspended sites as ‘Lima’ in the example below.

["sites = |

Site Name

|| | [ SystemMonitor

Show Suspended
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2.7.2 Restoring a Site
To restore a site, select the name under Site Name then click Restore.
("sites = |

Ste Name

i:I Movember
[ SystemManitor

Show Suspended [ Add ] [ Edit ] [ Restore

2.7.3 Deleting a Site

Sites and their associated events may be deleted at any time or as a scheduled task. Both methods use the
Task Schedule Wizard, refer to the Maintenance Manual.

Note: Deleting a site will delete all alarm data including images.

2.8 Users Groups and Graphs

At a Central Monitoring Station (CMS) a User is any individual registered to access Video Central Platinum.
Each User is assigned to a Group during setup. The Group to which the User is assigned is based on their

area and level of responsibility. Some groups are predefined in Video Central Platinum and new groups can
be created. If a new Group is required it must be created before Users can be assigned to it.

The relationship between Users and Groups is displayed in a Graph.

2.8.1 Adding and Editing Users

New Users can be added, details can be changed, or Users may be suspended.

2.8.1.1 Adding Users
Note: The default admin user password should be changed to maintain security.

Access the Users and Groups dialog via Tools > Administration > Users & Groups. The Users tab will display
all registered users. Click Add to display the User Details dialog.
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s ~
Users & Groups @
Login First Name Middle Name LastMame
8 admin  Admin Admin
'l 1 +
[ Show Suspended Edit Suspend

Under the Personal tab enter the new user’s full name, login name, initials, and password. Select their state
as being Active and make relevant notes such as their position or area of responsibility.

To add the user’s photo click Change and navigate to the stored image.

To remove any existing image click Delete.

s
User Details
Personal | Membership
First Name Stave
Middle Name James
Last Name Harlington
Notes -
Login Mame Steve State [Adi\re b
Initals sjh
Passwond - [ Reset Password to Defauft

Confirm Password

Image

I

][ Cancel ] IJ

19116_22
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To assign the new user to a Membership group select the Membership tab, right click in the
Group/Description area and a selection box will be displayed. Select Add to Group, click OK and the Select
Groups dialog will be displayed.

r N
Membership

Member of

Group  Description

Add to Group ...

Remove from Group  Del

The Select Groups dialog lists all Groups within Video Central Platinum. Select the group to which the new
user is to be allocated then click OK.

oo

Group

&2 Users

#2 Supervisors

&2 Administrators

%Opemtors

% Installers

% Reporters

% Priority Control features not enabled
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The User Details, Membership dialog and the Users and Groups, User dialog will both display the group to
which the new User has been allocated.

Personal | Membership

Member of

Group Description
&Opem{orﬁ Video Central Platinum Operators

2.8.1.2 Editing User Details

Access the Users and Groups dialog via Tools > Administration > Users & Groups. Under the Users tab
select the user whose details are to be edited and the Edit button will activate. Click Edit and the User
Details dialog will be displayed. Make the necessary changes then click OK to save and exit.

2.8.1.3 Suspending Users

Suspending Users removes their login from the Users and Groups list and from the Graph. To suspend a
User, access the Users and Groups dialog, select the relevant row and click Suspend.

To display suspended Users in the list, check the ‘Show Suspended’ box. The suspended User’s name will
still be displayed in the list with the suspended status indicated by a change in the icon colour.

Details of suspended Users remain in the database and may be restored at any time.

g B
Users & Groups ﬁ
R
Users | Groups IGmph

Login First Name Middle Name LastMName

8 admin  Admin Admin

Edsiee [Steve Jhmes ____________|Haingon |

4 ([} | 3
[ Show Suspended Add I [ Edit ] [ Suspend
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2.8.1.4 Restoring Users

To restore a suspended User, access the Users and Groups dialog, select the ‘show suspended’ check box
and then select the relevant row and click Restore.

s B
Users & Groups M
Users | Groups | Graph
Login First Name Middle Name LastMame
8 admin  Admin Admin
a a a a
3 ] o o o
3 pc Priarity Control features not enabled Priarity Control features not enabled Priority Contral fea)
s Vista  \Mista \ista \ista
Flsteve JSteve Juames | Haingon |

1 1 | +

Show Suspended [ Add ] [ Edit ] [ Restore ] |
L‘ é

2.8.2 Adding or Editing Groups

New Groups can be added, their details may be changed, or they may be deleted from the system.

2.8.21 Adding New Groups

Access the Users and Groups dialog via Tools > Administration > Users & Groups. Select the Groups tab to
display a list of all existing groups.

Note: Administrators, Operators, Installers, Users, Supervisors, and Reporters are predefined groups that
appear on the list by default. Other groups may be created to suit the structure of the CMS. To create a new
Group click Add and the Group Details dialog will be displayed.

7 B
Users & Groups ﬂ
Users |} Groups || Graph
Name Description
aal_lsers Video Central Platinum Users
&Supewisnrs Video Central Platinum Supervisors
2 Administratars Video Central Platinum Administrators
&Opemtors Video Central Platinum Operators
2 Installers Video Central Platinum Installers
&Repnrters Video Central Platinum Reporters

32, Priority Cortrol features not enabled Priarity Control features not enabled

Edt Delete |

Enter an appropriate name for the new Group and a description such as its area of responsibility.
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Assign permissions for the Group by selecting from the Permissions list and adding to Group Permissions
using the ’>’ key.

.
Group Details ——————————
System | Membership

Mame User Group 1

Description Diagram Editor

Permissions Group Permissions

- ‘M. I a Setup and Configuration
Operational ) ]
Diagram Editor
Acknowledge Site .
Add Evert Comment Operational
Add Operator Observation Comment Connect To Site
Application Launcher B Diagram Viewer
Cortrol Audio
Control PTZ =
Database Search
<

Event Search —
Isolate Inputs

Live Video

Mext Highest Priority Site

PTZ Aux Control -
P P —T—

[ ok ][ cance |

Permissions that are available to each group are defined in the following table:

Jojesysiuiwpy
J9d|jeisuj
Josinadng

Feature

Setup and Configuration

Basic Integration

Change Password

Diagram Editor
Edit Site Records
Edit User Records
General Options

Licence Features
Modify PTZ Preset
Predefined Comments

Private Wall Setup

Setup Transmitter
Task Scheduling
User Interface Options

AN NI N N N N N AN AN AN AN NN

AN ANIEN AN NN RN N NN RN ENIEANEAS

Video Quality Setup

Operational

AN

Acknowledge Site
Add Event Comment
Add Operator Observation Comment

Application Launcher

Connect to Site
Control Audio
Control PTZ
Database Search

AN NN AN RN NN

N ENEN AN ENENENENAN
NENENENENEN

N ENEN AN ENENENENAN
NENEN AN ENENENENAN

\

Diagram Viewer
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J3jjeysu|
Josiniadng

>
Q.
3
=
7]
[
=
QO
—
o
=

Feature

AN
AN

Event Hiding

\

Event Search

Fire Reset

SIS

Fire Status

Isolate Inputs
Live Video
Next Highest Priority Site

Private Wall Operation
PTZ Aux Control

QAB Functions

Record Video

Remote Arm/Disarm Site

AN NI NN

AN

NANENENENENENENAN
<

Reports

Review Mode

Save Still Image

Site and Event Procedures
Site Details

Video Wall

View Inputs/Set Outputs

AN N N N AN AN Y AY AN AN N NN N N I NY NN
AN N N N AN AN Y AY AN AN N NN N NS I NY NN

AN NN I N N IR RN
NN ENENEANAN
ANV NN

Maintenance

{\
{\

Archive Database
Maintain Database v v

Add members to the Group by clicking the Membership tab, right clicking in the Membership dialog then
selecting Add Member. The Select User dialog will be displayed.

' bl

Membership

Members

Login  First Name  Middle Name  LastMame

Add Member ...

Remove Member Del

0K | [ Cancsl

_—————— 7]
Select the User then click OK.
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Login

8 admin
®a
#o
&pe

8 Vista
.

The new member will be displayed in the Users & Groups dialog.

1
EE——

Membership

Members

Login First Name  Middle Name  LastMame
3 Steve  Steve James Harlington

2.8.2.2 Editing Group Details

Access the Users and Groups dialog via Tools > Administration > Users & Groups. Under the Groups tab
select the Group whose details are to be edited and the Edit button will activate. Click Edit and the Group
Details dialog will be displayed. Make the necessary changes then click OK to save and exit.

2.8.2.3 Deleting Groups

Any Group that was created during setup can be deleted by selecting the Group name under the Groups tab
and clicking Delete.

Of the predefined groups only Users and Supervisors can be deleted.
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2.9 Displaying Graphs

A Graph gives a convenient visual representation of the mapping between Users and Groups at a Central
Monitoring Station (CMS).

. The left column lists all groups - both predefined and newly created.
. The right column shows the Login names of all registered Users.
. The linkages show the Group or Groups to which each User belongs, noting that a User may belong to

more than one Group.

Graphs are automatically created as users and groups are entered during setup. The mapping may be
modified by re-allocating Users to Groups via the Users and Groups dialog tabs or by changing the Graph
directly.

The Graph may be changed by dragging and dropping User or Group icons or by drawing and deleting
linkages.

To change the position of an icon click on the title text then drag to the position required. The linkages
between icons will remain intact wherever they are moved.

To create a new link, click on an icon graphic (not the text) then drag to another icon graphic to form a link.
The icons will remain in place but a line will now connect them.

To delete a link, click to select the line then press the PC’s Delete key.

Note: A User or a Group cannot be deleted directly from the Graph but only via the Users and Groups
dialog.

r o
Users & Groups @

Administrators

&

Operators
Installers
Reporters
ontrol features not enabled

&
User Group 1 Steve

2.10 Comments

Four comment types can be entered by operators when viewing sites and responding to events:

. Event Comment — a comment related to a particular event.

. Site Acknowledgement Comment — entered when acknowledging a site at which alarms are present.
. Operator Observation — a general observation about the site.

. Hidden Event Comment — option when hiding an event type for a period of time.
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2101 Adding Pre-defined Comments

Predefining a list of comments and actions during setup allows them to be quickly allocated by operators.

Create predefined lists of Comments and Actions via the Active Sites List by selecting Tools > Administration
> Database > Comments and the Predefined Comments and Actions dialog will be displayed.

Predefined Comments and Actions
Everit Comments || Ste Comments | Operator Observation | Hidden Event Comments|
Defautt Button Name Comment Action ReflD Motes s
| | T =S TS o T P | |
2 = False Alam + Falze Alam Mo Action Comment on cause of false alam
3 = Call Key Holder + Cal Key Holder Key Holder Motffied
4 ] -
5 B -
& | -
7 B -
8 | -
9 ] -
10 = -
1 = i
12 = -
13 = i
14 | -
15 = -
4 =

Select each tab in turn and enter lists of possible Event Comments, Site Acknowledgement Comments,
Operator Observation, and Hidden Event Comments. Click in the next blank space in the fields and enter the
required text.

If wished, one comment in each group may be set as default by checking the adjacent default box.

For each comment and comment type a comment, action, reference (typically a number), and note can be
added. Each comment can also be associated with a quick access button. See section 2.10.3.

2.10.2 Deleting Comments

To delete comments remove all text from all fields including any associated QABs.

2.10.3 Adding Quick Access Buttons (QAB)

Each comment can be associated with a QAB which is represented as an icon in operational mode.
Selecting icons in operational mode auto populates all fields for the respective comment. Up to 20 QABs can
be setup for use for each comment type.

To add a QAB first select the required comment type tab (Event Comments, Site Acknowledgement
Comments, Operator Observation and Hidden Event Comments) then select the ‘Manage Buttons’ button.
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-
Predefined Comments and Actions

Event Comments ;| Ste Comments | Opertor Observation | Hidden Event Comments |

Defautt Button Name Comment Action ReflD Motes =l

1 E | Call Police B cal Poiice Police Attended Ste | 1000 Call nearest poice station U
I 2 | False Alam ~ False Mlam No Action Comment on cause of false alam
3 = Call Key Holder + Cal Key Holder Key Holder Motffied
4 [} v
5 = -
13 [} v
7 = -
8 | -
9 = -
10 = =
1 B -
12 ] .
13 ] .
14 B -
15 ] .
=

A

The Button Manager dialog will be displayed.
F5)

-
ol Button Manager

CallPalice

False Alarm
Call Key Helder

Select the ‘Add’ button and the add button dialog will be displayed.
r Add Button Name E@ﬂ1
Button Name:
Button Icon: I
[ Ok l [ Cancel l

Enter a name for the button (this will be displayed as hover text when the mouse is over the icon) and
browse for an icon. The icon should ideally be 32x32 and in one of these formats; BMP, PNG, GIF, ICO.

A large selection of icons are available for use on the VCP DVD under the following directory;

\Support\icons. Note these icons are only licensed for use within VCP.
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-
Add Button Name

Button Name:

Staff Entering Sitdl

[ ok || cancel |

e

[ ™
o5 Button Manager e — ﬂ

Call Palice

Falze Alarm

Call Key Holder
Staff Entering Site

[ add j[ Edit

| mcpace)

Once ‘OK’ has been selected the button for the selected comment type will be available for use.

Select ‘Close’ to exit and return back to the Predefined Comments and Actions dialog.

To associate a button with a comment select the drop down list within the ‘Button Name’ column and choose
the required button.

-
Predefined Comments and Actions

Evert Comments ‘ Site Comments | Operator Observation I Hidden Evert Commerts
Default Button Name Comment Action ReflD Notes it
1 | Call Police + Call Palice Police Attended Site 1000 Call nearest police station [
I 2 |} False Alam ~ False Alarm No Action Comment on cause of false alam

| Call Key Holder + Call Key Holder Key Holder Notified
_-IEE-
5 O
[ | -
7 B -
8 | -
9 B -
10 ] i
1 = -
12 ] i
13 = -
14 = -
15 = -

=
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Once the setup has been completed QABs will appear on their respective dialogs. The event comment QAB
will also appear on top of the event list.

o [ A ]
B R E

B B B (e

ST
AA hA

ol i
=) =]

Event Comment Dialog Example;

Event Comment

Irformation

Comment Time 07/10/2016 14:14:39 User ‘admin

Event Time 07/10/2016 14:14:28 Event ID 679

Event Cause CAMO2 MOTION1 Detector Tet  CAMO2 MOTION1

Evert Desaription Quad Alamn

Comment/Action

Al Comments Call police ~Police Attended Site e

Reference ID 1000

Comment/Cause
Call police

Action
Police Attended Stte

Notes
Call nearest police station

Quick Comment /Action

& i £
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2.11 General Options

General Options allows selection of mandatory site acknowledgement on disconnect, enabling of the
Resource Monitor, ability to set the port on which alarms are received from the ADPRO XO device, enable
the ability to hide events, set the Active Sites List (ASL) site priority or sort order, enable use of the Site
Description to identify sites, set the Global Maps application Bing Maps key, and set the desired Import

Conflict Action.

Access General Options via Tools > Admin > Database > General which; will display the Database General

Options dialog.

Database General Options

Site Acknowledgement

Mandatory site acknowledgement On Disconnect

Resource Monitor

Data collection interval never -
FT2 /iFT(E) Alarm Server
Listen Port 10000

Changing this port has only effect after stopping and starting
the VCP server !

Event Type Hiding
Enable event type hiding

System Metffication Interval (hours)

ASL Site Priority
Site Priority | Highest Event Priority w7

Site Description

Use the Site Description to identify stes. (The Site Name
will still be used if the Site Description is empty)

GPS Settings
Bing Maps Key AnzwA2V0_GerhyHf Mg TNt 4Hx 1 Supj85:

Import Corflict Action

Action Abort A
=

2111 Mandatory Site Acknowledgement

The Site Acknowledgement comments dialog will be displayed when disconnecting from a site if this feature

is enabled. If not enabled, disconnecting from the site will return directly to the Active Sites dialog.
Check the ‘Mandatory Site Acknowledgement on Disconnect’ dialog then click OK.

When disconnecting from a site with the feature enabled, a Site Acknowledgement dialog as the example

shown below will be displayed.
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Site Acknowledge:

Al Camments Fean On Site~No Acbon (Faise Aa

Refarenca |0

Comment/Causa
Ran On Ste

Acian |
Mo Action (Faise Aam)

Hotes
Call mainteniance bo adust sensors:

Guick Cammert./Action

o] 1 A ed R

0K Cancel

2.11.2 Resource Monitor

This section describes how to enable the Resource Monitor and select the data collection interval during
setup.

For a description of Resource Monitor functions, refer to 19118 Video Central Platinum Database and
Maintenance Manual.

Access the data collection interval setting via Tools > Database > General. The Database General options
dialog will be displayed.

The default value is ‘never’ which means the Resource Monitor is inactive. Setting the interval to any other
value will activate the automatic data collection function. Select a time period from the drop down list, which
ranges from one second to one hour, then click OK.

Note: Setting the Data Collection Interval to less than five seconds may reduce the performance of a heavily
loaded system.

2.11.3 Alarm Server Port

Alarms are received on port 10,000 by default. If another application conflicts with this port it can be changed
to another value. If the port value is changed, the setup of all ADPRO XO devices will need to be changed to
match and the Video Central Platinum Server restarted.

211.4 Event Type Hiding

When the hide event from operator feature is turned on icons will appear on the top of the event list to enable
the operator the ability to temporally hide events. The operator will be able to select an event in the event list
and choose to hide the event type from operators for a period of time. While the event type is hidden and
these event types are received by VCP they will be automatically acknowledged meaning the site will not
appear in the Active Sites List if only these types are received. In site view mode the events shall appear as
history events in the event list. The user may also reset the hide timer to re-enable the display of events prior
to the natural timer expiration. By default, every 8 hours a sysmonitor event shall be created for hidden event
types as a reminder. This interval can by modified through the System Notification Interval setting. If an
operator arms a site when event types are hidden the option to rest will be provided. Hidden events are not
sent out of the basic integration port.

This feature would be typically used when detectors become faulty causing a high false alarm load.
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2.11.5 ASL Site Priority

In previous versions of Video Central Platinum (VCP) the Active Sites List sorting was based upon the
Highest Priority and Time. The ASL Site Priority (or sort order) can now be set to;

. Highest Priority and Time

Highest Unacknowledged Event Count

Oldest Event Time

. Newest Event Time

When the Next Highest Priority button is selected in VCP the site selected will be based on the ASL Site
Priority sort order. This feature is compatible with ADPRO XO, HeiTel, and Legacy sites.

2.11.6 Site Description

If this setting is enabled, instead of the site name, the site description will be used by the VCP User Interface
for representing the site. Site name and site description are set in the Site Details dialog (see section 2.6).

2.11.7 GPS Settings

Set a Microsoft Bing Maps key here, in case usage of the Global Maps application is required. A Bing Maps
key is required by the Global Maps application to be able to access the Bing map servers. To get a key you
can visit https://www.bingmapsportal.com, or https://www.microsoft.com/maps/default.aspx.

2.11.8 Import Conflict Action

This setting is used to specify the action to perform when running into a conflict during import of VCP Server
configuration data. A conflict can be considered as a situation where after the import the database would
contain duplicate and/or conflicting data.

The following options exist:

. Abort: will stop the import. Any data that is already successfully imported at that point will not be rolled
back.

. Skip: will skip the conflicting import data entry and continue with the next import entry.

. Overwrite: will overwrite the database data with the data from the import.

There are two types of import entries: site details and user details.

212 User Interface Options

Access via the Active Sites List by selecting Tools > User Interface Options;

. Event Notifications
. Event History
. Bounding Box Setup

. Remote Control
. Language Setup
o Quad Alarm Configuration

. Joystick Settings

. Global Maps Auto Start
. Column Visibility

. Active Sites List Options.
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2.12.1

Event Notifications

Event notifications controls the audible annunciation of events.

P

o5 Event Motifications

o o ) |

[ Audible sianal on higher priority event

Alarm notification Volume

)

Audible signal on new events for cument site while viewing a site

[ Audible signal on new higher priority evert for each site

212141

Audible signal on new events
for current site while in site view
mode.

Description of Event Notification Options

Active Sites List (ASL)

not applicable.

Site View Mode

Audio signal is played once for
each new event for the site the
operator is currently viewing.

Audible signal on new higher
priority event for each site

This option is mutually exclusive
with Audible signal on highest
priority event.

Play priority sound once if an
event comes in for a site with a
higher priority than the previous
highest event priority for this site.

Play priority sound once if

e an event comes in for another
site with a higher priority than the
previous highest priority event for
this other site, and

¢ the new event on the other site
has a priority > highest event
priority of site currently being
viewed.

Audible signal on higher priority
event

This option is mutually exclusive
with Audible signal on new higher
priority event for each site.

Play priority sound once if an
event comes in with a higher
priority than the previous highest
event priority.

Play priority sound once if

¢ the event belongs to another site
than the site currently being
viewed, and

¢ the event priority > highest event
priority of site currently being
viewed, and

¢ the event has a priority >
previous highest event priority.

Repeat audible signal

Allows to enter a signal repeat
interval t in seconds.

This field is only enabled if Audible
signal on highest priority event is
checked.

Plays the priority sound for the
highest priority event every t
seconds. A value of 0 disables the
repeat.

Plays the priority sound for the
highest priority event every t
seconds if

¢ the event belongs to another site
than the site currently being
viewed, and

¢ the event priority > highest event
priority of site currently being
viewed.
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2121.2 Examples

* Example 1

Audible signal on new events for current site while in site view mode ON
Audible signal on new higher priority event for each site OFF

Audible signal on higher priority event OFF

Repeat audible signal 0 (disabled on Ul)

Currently viewing site A

site A priority 5 alarm => priority 5 sound
site A priority 3 alarm => priority 3 sound
site A priority 7 alarm => priority 7 sound

site B priority 8 alarm => no sound

* Example 2

Audible signal on new events for current site while in site view mode ON
Audible signal on new higher priority event for each site ON

Audible signal on higher priority event OFF (disabled on Ul)

Repeat audible signal 0 (disabled on Ul)

Currently viewing ASL

No alarms on ASL

site A priority 5 alarm => priority 5 sound
site A priority 3 alarm => no sound

site A priority 7 alarm => priority 7 sound
site B priority 2 alarm => priority 2 sound
site C priority 8 sound => priority 8 sound

site C priority 8 sound => no sound

Connect to site A

site A priority 5 alarm => priority 5 sound
site A priority 3 alarm => priority 3 sound
site A priority 7 alarm => priority 7 sound
site C priority 8 alarm => no sound

site B priority 6 alarm => no sound

site B priority 7 alarm => no sound

site C priority 9 alarm => priority 9 sound
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* Example 3

Audible signal on new events for current site while in site view mode OFF

Audible signal on new higher priority event for each site OFF (disabled on Ul)

Audible signal on higher priority event ON
Repeat audible signal 0

Currently viewing ASL

No alarms on ASL

site A priority 5 alarm => priority 5 sound
site A priority 3 alarm => no sound

site A priority 7 alarm => priority 7 sound
site B priority 2 alarm => no sound

site C priority 8 sound => priority 8 sound

site C priority 8 sound => no sound

Connect to site A

site A priority 5 alarm => no sound

site A priority 3 alarm => no sound

site A priority 7 alarm => no sound

site C priority 8 alarm => no sound

site B priority 6 alarm => no sound

site B priority 7 alarm => no sound

site C priority 9 alarm => priority 9 sound

site A priority 10 alarm => no sound

* Example 4

Audible signal on new events for current site while in site view mode ON

Audible signal on new higher priority event for each site OFF (disabled on Ul)

Audible signal on higher priority event ON
Repeat audible signal 5

Currently viewing ASL
No alarms on ASL

site A priority 5 alarm => priority 5 sound

every 5 seconds play priority 5 sound (start first play 5 seconds after receiving event)

site A priority 3 alarm => no sound
site A priority 7 alarm => priority 7 sound
every 5 seconds play priority 7 sound

site B priority 2 alarm => no sound
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site C priority 8 sound => priority 8 sound
every 5 seconds play priority 8 sound

site C priority 8 sound => no sound

Connect to site A

keep playing priority 8 sound every 5 seconds
site A priority 5 alarm => priority 5 sound
site A priority 3 alarm => priority 3 sound
site A priority 7 alarm => priority 7 sound
site C priority 8 alarm => no sound

site B priority 6 alarm => no sound

site B priority 7 alarm => no sound

site C priority 9 alarm => priority 9 sound
every 5 seconds play priority 9 sound

site A priority 10 alarm => priority 10 sound
stop repeating priority 9 sound

site C priority 10 alarm => no sound

site C priority 11 alarm => priority 11 sound

every 5 seconds play priority 11 sound

2.12.1.3 Alarm Notification Volume

The alarm notification volume allows each user interface to adjust the volume so the event notification and

site audio volume match in level.

1. Connect to a site and turn on site audio. Adjust the computers volume through Windows until the
required level is set.

2. Disconnect from the site.

3. From the Video Central Platinum User Interface select Tools > User Interface Options > Event

Notifications and the Event Notifications options will be displayed.

V| Audible signal on new events for cument site while viewing a site
Audible signal on new higher priority event for each site
Audible signal on higher priority event

Alam notification Volume

o5l Event Notifications E@I&J

o) U
[ ok | [ cancel |
4, Adjust the Alarm Notification Volume by dragging the slider control to the left to match the volume of

the site audio. Typically between a quarter and half volume will be suitable.
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" =

o= Event Notifications o i S

| Audible signal on new events for current site while viewing a site

| Audible signal on higher priority event
Repeat audible signal every (seconds)

(0 = No Repeat)
Alam notification Volume
ui U
[ ok | [ conced |
5. Repeat the process for each Video Central Platinum User Interface.

212.2 Event History

The Event History dialog controls the retrieval and display of past events within the Events List whilst in Site
View mode. After retrieval these are displayed in the selected Historic Event Colour at the bottom of the
Events list.

Set the maximum number of history events to be retrieved and displayed in the Event List using the ‘Retrieve
no more than xxx events’ thumbwheel.

Set the retrieval time period using the ‘That have occurred in the last xxx days’ thumbwheel. This will
determine how far back in time the historic events will be included in the Events List.

Choose a colour for unacknowledged or active events via ‘Unacknowledged Event Colour’.
Choose a colour for historic events via ‘Historic Event Colour’ then click OK.

Note: The colour of the events will be red for Live Alarms if the user does not have access to the camera.

-

Event History

Retrieve no more than po s events

That have occured in the last 14 = days

Unacknowledged Event Color \!I
Historic Event Color \!I

| ok || Canesl |

h

212.3 Bounding Box Setup

21231 Alarm Images

The bounding box feature allows detection tracking to be displayed within quad and duress alarms for
ADPRO XO Fire Detection, Perimeter Detection, and Loitering event types. This feature is available for the
respective event types displayed within Site View Mode and Event Search.

Note: Fire Detection, Perimeter Detection, and Loitering are licensed features of ADPRO XO.

Important: Bounding boxes will only be displayed for the ADPRO XO Perimeter Detection and Loitering
event types if the ADPRO XO device is fitted with version 2.03 or greater. For Fire Detection, version 2.04 or
greater is required.

Setup is performed through the Tools > User Interface Options > Bounding Box Setup. The ‘Enable the
bounding boxes by default’ option controls the display of tracking or bounding boxes on quad and duress
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Fire Detection, Perimeter Detection and Loitering event types displayed in Site View Mode. It turns on
display of bounding boxes when Video Central Platinum is started if the check box is selected.

Once Video Central Platinum is running and in Site View Mode the bounding boxes can be manually turned
on or off as required for Site View Mode Alarms through the Video Central Platinum User Interface either via
the Ctrl — B shortcut key or the View > Bounding Boxes menu.

The Alarm Images bounding box setup allows to enable or disable analytics bounding box types individually.
Check or uncheck the individual checkboxes to do so. Note that the “Enable the bounding boxes by default”
setting overrules the individual settings: if you disable this option, no bounding boxes will be shown. When it
is enabled, the bounding boxes will show as configured.

Note: Bounding boxes are always displayed when displaying, exporting or printing through the Event Search
feature (Tools > Event Search). Since the bounding boxes are not part of the raw image bounding boxes
cannot be displayed within incident reports.

Bounding B{}:@iﬁguration

Enable the bounding boxes by default
Alam Images | Live / Review

Alarm

Tracking

Pre-Alam

2.12.3.2 Live/ Review

The Live/Review setup is about enabling/disabling bounding boxes when viewing live video, or when
reviewing recorded video.

Live/Review setup only allows a limited number of combinations. Therefore, the options are provided as a
number of radio buttons. There are 3 types of analytics bounding boxes for live and review: Alarm, Tracking,
and Region. The radio buttons represent the combinations which are supported by the XO SDK. The SDK
also does not allow to change the bounding box colours for live and review video.

Bounding Box Configuration

Enable the bounding boxes by default |V

Alam Images L'

@ Alam
Alarm & Tracking
Alarm & Region

Alarm & Tracking & Region

=

2.12.4 Remote Control
Refer to VCP Ul Controller 2.15.3.

212.5 Language Setup

The language can be set to the following options within each Video Central User Interface. (English, French,
Dutch, German, Chinese, Japanese, Polish)

Note while most text is translated there are some limitations;

. All text that comes from the database is not translated (Active Sites List and Event List for example).
. Diagram Editor left hand object pane and Macro Language.

o Live Video and Alarm Replay Viewer accessed from Event Search.

) Secure Viewer.
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Language Setup =RNEN X

Select your prefemed language: [English {United Kingdom) - I

[ ok | [ cancel |

e

When selecting a language it might be important to take into account the sub language. While the sub
language generally would refer to a variant of the parent language, this is not the case for VCP.

E.g. selecting a different sub language for English will not change the English translation used in VCP.
However, changing the sub language will affect regional settings that are used for displaying certain
information such as dates for example. The format of dates can be important when ordering data from
different sources. For example when the Active Sites List contains entries from VCP sites. If ordering of the
ASL is based on date information, then it is important that VCP uses the same regional settings.

2.12.6 Quad Alarm Configuration

The behaviour for the fourth alarm quad can be setup to display either;

. a replay of the first three alarm images
. a live view of the camera channel in alarm.
a5l Alarm Configuration O | B |t

Quad Alam Configuration

@ Replay

) Live

[ ok || cancel

b

212.7 Joystick Settings

A joystick can be connected to the user interface PC to control PTZ camera stations. The joystick must be
connected prior to starting Video Central Platinum.

S

O Mo joystick found, please attach a joystick and restart the application to
LW start the configuration

The action buttons on the joystick can be assigned to PTZ functions. Use the configure joystick buttons
dialog to setup the joystick. Clicking a joystick action button will cause the corresponding button in the setup
to highlight the identity green.
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( Configure Joystick Settings - &J‘
General Settings
[T Invert Y-fods
[] Show Center Screen Indication
Button Settings
Button Command Walue Identify
Button1 [Focus In V] .
Button2 [Focus Out ~|
Button3 [Open Iis ']
Button4 [Dnse Iris v]
Button5 [Gotc Preset v] [4 v]
Buton§ [Select Next Camers -] @
Button? [Gotc Preset v] [6 v]
Buttond [Gotc Preset v] [? v]
Button3 [Goto Preset -8~
Button10  [Goto Preset ]2 -]
Buttonl  [Goto Preset + [0~
Button12  [Golo Preset - 1 -]
Button13  [Goto Preset - [z ]
Button'4  [Goto Preset - 13 ]
Button5  [Goto Preset < 4 ]
Button16  [Goto Preset <[5 ]

Select the “Invert Y-Axis” checkbox to invert the up/down movement when using PTZ.

Select the “Show Center Screen Indication” checkbox to display a crosshair at the centre of the screen,
when using PTZ.

2.12.8 Enabling Auto Maximise on Event

If Video Central Platinum is minimised, a function is provided whereby it is automatically maximised when an
event occurs. This function is disabled by default and if required, must be enabled as follows:

Access the file VCPClientConfig.xml.
The location of this depends on the operating system of the computer in use:
o C:\ProgramData\ADPRO VCP\VCPClientConfig.xml

Open in Notepad.

Under ‘UserinterfaceOptions’ locate the command string:
<VCPClientMaximisedWhenAlarm>false</VCPClientMaximisedWhenAlarm>.

Change the word ‘false’ to ‘true’ then save and exit Notepad. The auto maximise function will now be active.

2129 Global Maps Auto Start

If the Global Maps Auto Start flag is set, the Global Maps application will automatically start when launching
the VCP User Interface application. Likewise, it will automatically close when shutting down the VCP User
Interface application. If there is a checkmark next to this setting on the menu item (Tools > User Interface
Options > Global Maps Auto Start), it means auto start is enabled.
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2.12.10 Column Visibility

This option allows to select which columns need to be visible on the Active Sites List, and on the Event List
which is used in site view mode and for event search.

Configurable columns on the Active Sites List:
Select Visible Columns @‘

Select the columns that will appear.
Changing the Event List columns also applies to the Event
Search functionalty.

Operator

Status

MNew Event

Local Time

Priority
Unacknowledged Event Count
Unit 1D/5ite 1D
Alarm Description
Detector Text

Site Name

Site Description
Amed State
Accumulated Time

FEEEEEEEEEEEE) E

%

Configurable columns on the Event List:
Select Visible Columns @‘

Select the columns that will appear.
Changing the Event List columns also applies to the Event
Search functionalty.

Image Indicator
Fire lcon Status
Priority

Local Time

Stte Time
Description
Aam D

Alam Code
Evert Type
Detector Text
Indicator

Evert Source
Source |D
Comment

EEEEEEEEEEEEEE

2.12.11 Active Sites List Options

This option allows to set the site of the icons that are used on the ASL, either 32x32 icons or 16x16 icons
(small icons). When using small icons, more ASL row entries will be visible without needing to scroll down
the list.

Active Sites List Options

Active Stes List lcons
[] Show Small Icons

74 19116_22



ADPRO® Video Central Platinum Setup and Configuration Manual

213 Local Audio Setup (Play audio file to site)

Select Tools > Administration >Local Audio Setup to import audio files and associate them with the required
sites. Once audio files are associated with sites they will appear when an operator right clicks on the Local

Audio button m in site view mode. To setup;

. Import all required audio files (files must be .mp3 or .wav format)

. Select a site then check the required checkboxes.

. If these setting are required for all sites select the ‘Apply To All Sites’ button.
. Select the next site are repeat the process.

4l Site Audic Configuration EE)

Site Audio Configuration

152 .

anydopop.pem
a

K;

Mai

Sleep Away.pem

telephone-ring-1.pom
telephone-fing-2.pem

| telephone-ring-4.pem

Jipply To All Sites \

[ import | [ 0K \[ Cancel

2.14 ADPRO XO Device Setup Options

All ADPRO XO device setup options are set via the XO Client. The XO Client can be run from the Windows
Desktop or from within Video Central Platinum. To access the XO Client from within Video Central Platinum
Connect to the respective Site and select the Site Actions Icon followed by Installer Menu. The XO Client will
then launch within a Web Browser.

The following ADPRO XO device settings are important as they affect the ability for Video Central Platinum
to connect or receive alarms from an ADPRO XO device.

Note: The default XO Client UserName is ‘0’ and Password is ‘666777'.

2141 Ethernet/ PPP

The Ethernet/PPP settings determine the IP Address and port connection information of the ADPRO XO
device. The following settings are mandatory:

IP Address

RTSP Port

Control Port

. Web Server Port.

Set the parameters as follows:

When programming a site in Video Central Platinum set the IP Address to match that set at the ADPRO XO
device.

The RTSP Port is fixed at 554 and must not be changed.
The Control Port is fixed at 2000 and must not be changed.
The Web Server Port is fixed at 80 and must not be changed.
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2.14.2 Alarm Transmission

The alarm transmission settings determine the IP address and connection information when the ADPRO XO
device needs to connect to Video Central Platinum to send alarms. The following settings are mandatory:

. Activate Alarm Transmission
. Destination IP Address.

. Destination IP Port

. CMS ID

. ADPRO XO device Unit ID

. Site Name

Set the parameters as follows:

. Typically, Primary Ethernet.

° IP Address of the Video Central Platinum Server.

. The Destination IP Port is fixed at 10000 and must not be changed.
o The CMS ID is fixed at 3141593 and must not be changed.

o The Unit ID programmed at the ADPRO XO device must be set the same when programming a Video
Central Platinum Site. The Unit ID must be unique.
o The Site Name programmed at the ADPRO XO device must be set the same when programming a

Video Central Platinum Site. The Site Name must be unique.

2.14.3 Alarm Profile

Alarm profiles are associated with input/outputs behaviour and determine:

When an alarm is sent to Video Central Platinum depending on the arm/disarm state.
What communications medium is used.

If a Repeat Tx alarm event is to be sent.

If a trigger deactivate event is to be sent. If this option is programmed off, a single event will be sent to Video
Central Platinum per trigger which will be listed as an activate event within the Video Central Platinum event
list indicator column. If programmed on, two events will be sent to Video Central Platinum per trigger which
will be listed as an activate and deactivate event within the Video Central Platinum event list indicator
column.

In order for Video Central Platinum to receive alarms the profile associated with the input/output behaviour
must have the following minimum settings:

Operational State typically Armed.

Alarm Behaviour, Armed and Primary Transmission checkbox selected.

2.14.4 Input/Output Behaviour
The input/output behaviour setup of the ADPRO XO device determines:

What alarm (event) type is sent to Video Central Platinum as determined by the alarm profile.

What logic determines the activation of an input/output that are sent to Video Central Platinum.

What alarm type is sent to Video Central Platinum (Quad, Live or Duress).

What video channel is associated with the input/output.

Note: Input/outputs are referred to as alarm or event types at Video Central Platinum.

In order for Video Central Platinum to receive alarms correctly the following setup should be programmed:
Alarm Profile as setup previously. Normally the Normal Profile would be used.

Program the logic that determines when the trigger is activated. Normally for example the CAMO01 Event
Input/Output would be associated with either the CAM01 MOTION1, USB-1 INPUTO1 Real, Digital Input
E0001 or CAMO1 Presidium Det.
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Set the Camera View Style as either Quad, Live or Duress alarm type.
Associate one of more Cameras.

Note: If no camera is associated with an input/output type the alarm will be displayed within the Video
Central Platinum event list description column as Quad Alarm — No images available.

2.14.5 Quad Image Interval

The quad image interval determines the period between the three static images captured at the ADPRO XO
device for quad alarms. The site global default value is .2 second however this value can be altered up to
5 seconds.

Note: If this value is changed the Video Central Platinum Server will need to be re-started.

214.6 ADPRO XO Device Audio Setting

ADPRO XO device Audio uses 32 Mbits of bandwidth, therefore if your network connection has less than
256 MHz of bandwidth, and if audio is not used, it is highly recommended that you turn off each of the
channels in the ADPRO XO device Audio section.

215 Central Monitoring Station Integration

2.15.1 Basic Integration

2.15.1.1 Overview of Basic Integration

Basic Integration configures Video Central Platinum to communicate with a Central Monitoring Station
Computer (CMSC) via a serial communications link or TCP/IP socket. Events are translated into ADEMCO
Contact ID or SIA codes and sent to the CMS via a communications link. The CMSC displays these codes in
the same way as events from a commercial alarm panel.

The CMSC software can log all alarm events thus providing one central database for events and reporting of
all systems.

Day to day operation involves minimal attention from Video Central Platinum Operators. Events with no
associated video are automatically logged to the database and passed to the CMSC. These events are dealt
with and acknowledged at the CMSC workstation in the same fashion as the CMSC operator would normally
deal with alarms. These events do not appear at Video Central.

Events with video are also automatically logged to the database and passed to the CMSC but require review
and acknowledgement on the Video Central Platinum workstation as well as acknowledgment at the CMSC
workstation.

Note: Events with video do not require review or acknowledgement at Video Central Platinum if the
AcknowledgeQuadAlarms = Yes option is set.

When video events are received from a site, or an operator is connected live to a site, the site is placed on
the ‘Active Sites List’. If there is more than one active site, there will be more than one site on the list. The
operator is able to view events by selecting a site from the list.

The site can be acknowledged, which will remove it from the list, or the operator can put it back on the list to
be acknowledged later. The operator is then free to select another site from the list or connect live to another
site. The Video Central Platinum Operator has to acknowledge the site once and this will automatically
acknowledge all events for that site.

Note: Only events with video images or sites that are on line will appear in the list. If a site sends events
without video images, the site will only appear in the list while the event is being downloaded. Once the
event has been downloaded it will be passed to the CMSC and the site will disappear from the list.

When Video Central Platinum is started, the system establishes the link using protocols defined during
installation. If the communications link fails, the following message may be displayed:

‘The connection to the Central Monitoring Station is no longer available’.

The link may be unavailable for a number of reasons: The CMSC may be busy, the link cable may be
disconnected, or the TCP/IP connection is not established. Video Central Platinum will continue to receive
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and process events and log data. Outstanding events will be queued and sent to the CMSC when the
problem has been rectified. The following messages may be displayed:

‘The connection to the Central Monitoring Station is back online’ or
‘The connection parameters have changed'.

Note: If CMSC if offline for any reason, it should be quickly brought back online or Basic Integration should
be turned off on the Video Central Platinum Server PC by reconfiguring the product. This will eliminate any
potential problems with the queuing of events if CMSC is offline for long periods of time.

2.15.1.2 Unknown Alarm Events

If the ADPRO XO firmware is newer than the installed version of Video Central Platinum (VCP) then the
ADPRO XO device could be capable of sending alarm events to VCP that are not understood or supported.
In this scenario the basic integration module by default will translate these events into the following
ADEMCO or SIA events;

Ademco - Unknown Event=E354,E754,None
SIA - Unknown Event=UA,UA,None
To resolve this issue the following options are available;

. Change the ADPRO XO setup to stop the unsupported events from being sent to VCP.

. Downgrade the ADPRO XO firmware to the version that is compatible with your current VCP version.
. If available upgrade VCP to the version that supports the current ADPRO XO firmware.
. Continue to accept the unknown events and manage this scenario within your third-party CMS software.

2.15.1.3 Communication with the CMSC

If a Com Port is selected, a null-modem cable with full hardware handshaking is required to connect between
the Com Port as defined in the Basic Integration Setup on the Video Central Platinum PC and the Com Port
defined by the CMSC software as being a port to receive an ADEMCO or SIA receiver.

The CMSC software will define the Com Port parameters such as baud rate and parity. The CMSC software
will also define a Receiver number, Line Card group, and Group number.

Alternatively, TCP/IP may be used for sending the alarm information.

Serial
Video Central Platinum Alarm Messages > CMSC
Heartbeat
~ P
Network (TCP/IP)
Video Central Platinum Alarm Messages
(TCP Server) — tg > CMSC
eartbea
- -
Network (TCP/IP) >
Video Central Platinum Alarm Messages
(TCP Client) e tg - chise
eartbea
= >

2.15.1.4 Heartbeat

During normal operation, Video Central Platinum transmits a Heartbeat Character (usually a capital S) at
regular intervals. The CMSC acknowledges the Heartbeat Character within the programmed time period with
a Heartbeat Response.
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If Video Central Platinum does not receive a Heartbeat within the programmed time period, an error
message will be displayed on all workstations connected to the Server PC. This will announce that the
connection to the CMSC is no longer available.

When a valid Heartbeat is received, an announcement that the CMSC is back online will be sent to all
workstations.

2.15.2 Setup of Basic Integration

Access the Basic Integration Setup dialog via Tools > Admin > Basic Integration Setup.

Turn on the Basic Integration feature by selecting the ‘Enabled’ checkbox.

Set the Protocol via the ‘Connect via’ dialog. Select from Serial, TCP Client, or TCP Server.

Ensure that any serial port selected will not be used by other devices such as modems or terminal adaptors.
If connecting via Serial: select the COM Port, Baud Rate, Data Bits, Stop Bits, and Parity type.

4 ~
Basic Integration Setup Lﬁj
Basic Integration Feature
Enabled

Frotocol
TCP Port 14002
IP Address 127.0.0 .1
st
=
Translation table
Evert code table ADEMCO Contact ID h

W

If connecting via TCP Client enter the TCP Port and IP Address.
f ol Basic Integration Setup &J‘

Basic Integration Feature
Enabled
Protocal
Connect via
TCP Port 14002
IP Address 127.0.0.1
COM Port
Baud rate
Data bits
Stop bits
Parity
Translation table
Evert code table
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If connecting via TCP Server enter the Port Number.

oS! Basic Integration Setup [&J
Basic Integration Feature
Enabled (¥
Frotocol
Connect via TCP Server -
TCP Port 14003
IP Address 127.0.0 .1

COM Port
Baud rate
Data bits

Stop bits

Parity

Translation table

Event code table ADEMCO Contact 1D b

Modiy...
Carce

From the Translation Table area choose the Event Code Table type as either SIA or ADEMCO Contact ID.

If you wish to modify the Translation Table click Modify and the Modify Translation Table dialog will be
displayed with codes appropriate to the selected Event Code Table Type, SIA or ADEMCO Contact ID, will
be displayed.

If modification is not required, click OK to save settings and exit Basic Integration Setup.

2.15.21 Modifying the Translation Table

The Translation Table contains all the events the system can receive and their equivalent codes. The
Receiver number, Line Card group and Group number are defined in the translation table.

The Receiver Number, Line Card Group and Group Number must be amended for the specific Central
Station configuration if using a protocol that uses these fields (<KRN>, <LCG> or <GP>).

The Video Central Platinum Fault Reporting Site ID is that which Video Central Platinum will assume if
sending any Video Central Platinum-based faults.

The Comm Fault Code is the event code that will be sent if a communications-based failure occurs.

Event Codes for all other alarm types can also be amended. Most ADEMCO events have two codes
associated:

. an alarm with associated images
. an alarm without associated images.

The default codes for alarms with no images are typically industry standard codes whilst the default codes
for alarms with images are typically the same code plus 600. For example a code E130 without images
becomes a code E730 with images).

It is also possible to set an alarm restore code. An alarm restore code will be used if the alarm is no longer
active. The alarm code fields in the Modify Translation Table, have the format
“<alarm activation code>,<alarm deactivation code>".
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Modify Translation Table — SIA codes

r y
Modify Translation Table [
Name SIA
Receiver Number 5 Line card group 1 Group Number D
Video Central Event Alarm, Restore without images Alarm, Restore with images Type v
SYSTEM STARTUP RR.RR RR.RR Naone
SYSTEM RESTART UAUA UAUA None
ANALYTIC CONFIG IN PR UAUA UAUA MNone
CONFIG UNCOMMITTED UAUA UAUA Naone
TECHNICIAN GRANT LB LB LB.LE MNone
SYSTEM ARMED CLCL CLCL MNaone -
] i r
Video Certral fault reporting site 10 “FAULT" Comm fault code 1Ad
.

Modify Translation Table — ADEMCO Contact ID codes

Madify Translation Table [
Name ADEMCO Contact ID
Receiver Number 5 Line card group 1 Group Mumber 0
Video Central Event Alarm, Restore without images AMlarm, Restore with images Type o
SYSTEM STARTUP E305.R305 E305,R305 None
SYSTEM RESTART E140,R140 E140,R140 None
ANALYTIC CONFIG IN PR...  E140.R140 E740.R740 None
CONFIG UNCOMMITTED E140,R140 E740,R740 MNone
TECHNICIAN GRANT EB27 REZ7 E627 RE27 MNone
SYSTEM ARMED E400,R400 E400,R400 None =
« m r
Video Certral fault reporting site 1D 99591 Comm fault code E350

The following parameters may be modified by entering the appropriate data:

. Receiver Number

. Line Card Group

. Group Number

. Video Central Platinum Fault Reporting Site ID
. Comm Fault Code.

2.15.3 VCP Ul Controller

2.15.3.1 Introduction

The VCP Ul Controller is typically used in conjunction with Basic Integration. The VCP Ul Controller enables
an authorised Central Monitoring Station (CMS) computer to activate (maximise) the VCP Ul application,
select a site from its Active Sites List and display it.

The VCP Server receives alarms from transmitters and sends alarm information to the CMS Server, encoded
in the ADEMCO or SIA format, as indicated by settings in the Basic Integration Translation Table. When an
alarm event for a site has accompanying video data the CMS can send the VCPUIController.exe command,
with the appropriate parameters, to display the video from the alarm site.
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The illustration below shows a system with ADPRO FastTrace 2 Series devices. ADPRO iFT Series devices

and HeiTel are also possible.

FastTrace 2
Transmitters

-—
1 Receives Alarms from Transmitters

2 VCFP sends alarms through Bl to

—
5 Receives VCPUIController
commands from CMS Sarver
{taunches process)

CMS Sarver Network

+—
3 Recaivas Bl Alarm Information
from VCP Server

4 Launches VCPUIController
command with parameters

VCP Server

CP Server CMS Server
o Receives Alarm Events
o Reads Basic Integration
Translation Table to
determine the output
Sends ADEMCO or SIA
Alarm Information to the
CMS Server

CMS Application
CMS Application
sends the

VCPUIController
command

2.15.3.2 Using VCP Controllers

{CMS-specific implementation)
—_—

6 Returns the emor code to
CMS Server
Success =0

Emror =-1

VCP UIPC
(User Interfaces) 1 ton
with VCPUIController enabled

CP Ul PC contains
a  VCPUIController
o VCPUI
VCPUIController parameters
o JActivate
a  JCLIENT=#### [Select
The CLIENT is the Unit ID

The VCP Ul Controller controls the Video Central Platinum User Interface (VCP). The illustration below
shows a system with ADPRO FastTrace 2 Series devices. ADPRO iFT Series devices are also possible.

FasiTrace 2
Transmitters

Legacy Transmitlers

Alarms VOP Server  DaSiC
Imerface

VCPUIConirolier g -
COMaINS
COMmMmands
Q VEPUIController

Communication CMSE Sereer

User Interface PC with
VCPUIController enabled

VP I

Installed with Lagacy
Support setting = OFF

The VCP Ul Controller runs on the same host as the VCP Ul. For the VCP Ul Controller to control the VCP
Ul on a PC the VCP Ul operator must be logged in to the VCP Ul and its Remote Control option must be

enabled.
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2.15.3.3 Enabling the VCP Ul Controller
To enable the VCP Ul Control on a VCP Ul PC, from the VCP Ul main menu select:

Tools > User Interface Options > Remote Control

File  Connection View LiveVidee Audio | Jools | Help

Active Sites List | Site Overview | Event Search Ctrl+V
OP Local Time Search Ctrl+5 Description
Reports Ctrl+E
25/09/2016 08:53:27 CAM01 NO VIDEO
= = Diagram Editor

Change Password  Ctrl+C
Administration 3

¥CG Administration

User Interface Options 3 Event Motifications

Plug-ins 4 Event History

Bounding Box Setup
Video Central Gold Options

Remote Control

Language Setup

Quad Alarm Cenfig.
Joystick Settings
Global Maps Auto Start
LColumn Visibility

Active Sites List Options

When the option is enabled the VCP Ul will display a confirmation dialog and the menu will show that the
option has been enabled.

Video Central Platinum ﬂ

[o] WCP User Interface Rermote Control enabled

0 Vo Cente Pt

File  Connection View LiveVideo Audio | Tools | Help
Active Sites List | Site Overview | Event Search Ctrl+Vf

Local Time Search Ctrl+5 i Description

op
-. 230312016 08:53:27 Reports C+E CAMO1 NO VIDEO
o lle Diagram Editer

Change Password  Ctrl+C
Administration r
VCG Administration

User Interface Options 3 Event Motifications

Plug-ins 4 Event History

Bounding Box Setup
Video Central Gold Options

<)

Remote Control

Language Setup

Quad Alarm Config.
Joystick Settings

Global Maps Auto Start
Column Visibility
Active Sites List Options

2.15.3.4 The VCPUIController Syntax

The VCP Ul Controller is found in the VCP Ul installation location. By default this is:
C:\VCP\Client\UIController\VCPUIController.exe

The VCPUIController.exe has three commands:

. Activate = put the VCP Ul in the foreground with its main window maximised.

. Client = specifies which site to select, which is identified by the Unit ID, as programmed in the VCP Site
Details from the Active Sites List (ASL).

. Select = Select the VCP site and display the video events on the Site tab.
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When the command is executed it will return a result code of 0 or —1.

° result = 0 means the command succeeded
° result = -1 means the command failed.

2.15.3.5 VCP Ul Controller Settings

When a site is selected while another site is being viewed in the VCP UlI, the active site is pushed back to
the Active Sites List (ASL) and then the selected site is displayed. If the selected site is not displayed
because the time required to make the switch from one site to the next is too long, and the attempt to switch
times out, the timeout period can be altered. The default timeout period is 7 seconds.

The timeout setting is contained in the VCPClientConfig.xml file, located at “C:\ProgramData\ADPRO
VCP\VCPClientConfig.xml”. The XML tag containing the timeout value is “<TimeoutDisconnectFromSite>"
and the value is given in milliseconds, such that the default 7-second timeout setting is 7000.

2.15.3.6 Testing the VCP Ul Controller

The VCPUIController.exe command can be sent manually in a console from the VCP Ul PC to confirm that
the site Unit ID is correct and the VCPUIController command is bringing up a site from the VCP Ul Active
Sites list.

2.15.3.7 Usage

. REM Activate the VCP UlI, bring it to the foreground and maximise it

. C:\WVCP\Client\UIController\VCPUIController.exe /Activate

. REM Select VCP site where #### is the site Unit ID

. C:\VCP\Client\UIController\VCPUIController.exe /CLIENT=### /Select

E® Administrater: Command Promp

Microsoft Windows [Uersion 6.1.76881
Copyright {(c> 2889 Microsoft Corporation. All rights reserved.

C:sUsersistevehadcd C:\UCPNClient\UIController
C:~UCP~Client~UIController>UCPUIController.exe ~activate
G:\UCP~Glient UIController>UCPUIController.exe /CLIENT=113 ~Select
C:sUCP~Client\UIController>
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216 VCP Configuration Files and Folders

e VCP related configuration files have been moved to the “ADPRO VCP” folder under the common
application data folder. E.g. “C:\ProgramData\ADPRO VCP”.

The configuration files include

File Configuration Purpose

ADPROSW.config and Video Wall

GPSMapsSettings.xml. Global Maps

vcp_bi.ini, Basic Integration
VCPAppLauncherConfig.xml, User interface, 3 party application launcher
VCPClientConfig.xml, VCP client

o Temporary, backup and log files are moved to subfolders under the “ADPRO VCP” folder. The
“ADPRO VCP” folder resides under the common application data folder.

The following folders are now used by VCP:

<CommmonApplicationData folder>\ADPRO VCP

Used for storing VCP configuration files, and other files that do not belong in any of the subfolders.

<CommmonApplicationData folder>\ADPRO VCP\Temp

Used for temporary files, i.e. files that are supposed to be cleaned up by VCP.

<CommmonApplicationData folder>\ADPRO VCP\Temp\SavedAlarms

Used by the XO Alarm Server SDK for temporary caching alarm information.

<CommmonApplicationData folder>\ADPRO VCP\Backup

Used by VCP for storing backups of config files, etc.

<CommmonApplicationData folder>\ADPRO VCP\Logs\Server

Contains VCP Server rolling log.

<CommmonApplicationData folder>\ADPRO VCP\Logs\Client

Contains VCP Ul rolling log.

<CommmonApplicationData folder>\ADPRO VCP\Logs\VideoWall

Contains VCP VW rolling log.

<CommmonApplicationData folder>\ADPRO VCP\Logs\GlobalMaps

Contains Global Maps application rolling log

These files contain the application settings that have been entered either via the installation, added
manually, or set by using the application and describe how your system should function.

Technical support may ask for these files when working with you to resolve an issue.
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217 Report Manager
2171 Accessing Reports

21711 Accessing Report Manager via Video Central Platinum

From the Video Central Platinum Client select Tools > Reports. As Reporting Services uses Windows
Authentication you may be prompted to enter a user name and password. These are as your Windows
Domain or Workgroup user account details. If User Account Control (UAC) is on, the direct access method
maybe required to allow access to normal administrators or other users.

Windows Security X

Enter Network Password
Enter your password to connect to: KOUKLA

= “JEEI'ndme |

|D | Pazsword |
| Domain: XTRALISCORP

Remember my credentials

|
E Insert a smart card

) .
&3 Logon failure: unknown user name or bad password.

Cancel

2.17.1.2 Direct Access via Internet Explorer Web Browser
Local access via http://127.0.0.1/Reports_XTRALIS_CYCLOPS

Remote Server via http://<server ip >/Reports_ XTRALIS _CYCLOPS
Example: http://172.20.254.1/Reports_ XTRALIS_CYCLOPS

Example: http://172.20.254.1/Reports_MY _INSTANCE_NAME

Note: If UAC is on, Internet Explorer must be run with elevated admin rights. To run Internet Explorer with
elevated rights from within Start > All Programs right-click on the Internet Explorer shortcut icon and select
“‘Run As Administrator”.

To display the Report Manager dialog within an Internet Explorer (IE) web browser enter the following:
. http://localhost/Reports XTRALIS_CYCLOPS

2.171.3 Hidden Reports

Entire Report Folders and some Reports that are executed from within Video Central Platinum and are
therefore important to the operation of the system are hidden in Report Manager within Tile View. This is
done to reduce the risk of users moving or deleting reports that provide features in Video Central Platinum.
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Tile View:

G Fveenes | @ Suggested Stes = @) Upgrade Your Browser =
8 Home - Report Manager

3 am o~ pagev geteye Tgeue @

QL Server Reporting Services

|
“ Home £
CiNewFolder  SNewDsta Soures (3 Folder Settings | % Uplosd File (i Detais view
) oS Repoets .} Custom Reports ) Faut Repors -4 Low Viewsr ) Ste Reports
.} Sysem Rogons and Database Mantena 3 Usar Repons
Dene “ oft v RINN -

Home | Sz Settings | Hel -

Select the Details View option to change the display. The hidden Report Folders
Icon.

Details View:

Made=Detsi

CLOPS Pages/Foch

are displayed with a Grey

i Favorites | <5 @8 Suggested Stes = ] Upgrade Your Browser =
1 Home - Regon Manager

B - B - v Pagev Sfetyv Tookr @

| SOL server Reporting Services

Home | Ste Setings | Heln -

& Locel

& Home e [&
Xouets | o CaNewFolder | SiNewData Souce (A foiderSettngs % Uplosd File i view
5] =) i Wodied D odite
T o oS Repens 300972011128 PI. XTRALISCORP sharington
T G Custom Repons 300372011126 P14 XTRALISCORP sharington
D Faut Reputs 300972011131 P14 XTRALISCORPsharington
S Weident Repons 300372011 127 PM. XTRALISCORP aharington
& iagated Repors 300372011 127 P XTRALISCORP sharington
@ Log Viewer 30109/2011 1:28 PM  XTRALISCORP\sharkngton
G Site Reports. 30409/2011 1:30 PM  XTRALISCORP\sharfington
£3 System Reparts and Database Maintenance 30/09/2011 129 PM XTRALISCORP sharkington
f8 UserReports /1072011 267 PM_ XTRALISCORP\sharington
T 4 Vifeo Central Search Engine. 3010972011 1:27 P XTRALISCORP\sharington

Gav ®iw =
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rEd

i Favortes | 5 @ Supgested Stes = ) Upgrade Your Brawser =

(L Home - Report Manager f v B 1 & v Page~ Safery~ Tack> @+

Home | Site Setings | Helm
SQL Server Reporting Services

@4 Home 2

x a* CaNewFolder | i NewDatasouce  (df Folder Setings % Upload File 4 Tile view

3010372011 1:28 PM_ XTRALISCORP sharington
000372011 1:26 P XTRALISCOR
3040872011 1:31 PM_ XTRALISCORP sharkngton
3000872011 1:27 PM_ XTRALISCORP sharington
30/08/2011 127 PM XTRALISCORP\sharington
30/03/2011 1:28 PM XTRALISCORP sharington
30/09/2011 1:30 P XTRALISCORP\sharington
0/09/2011 129 P XTRALISCORP\sharington
11/10/2011 257 PM XTRALISCORP\sharington
300372011 1:27 PM_ XTRALISCORP sharkngton

rengton

mtegiated Repurts
Lag Viewer

Reparts and Databass Maintenance

ENRNVNNEREE

4 Vidso Contral Search Engine

Wating for bitg// rts XTRALIS CYCLOPS/Fage 4 sarc

2.17.2 Configuring the Windows Firewall
If you are using an alternative to Windows Firewall, ensure and port 80 is open.

The configuration of Windows Firewall varies according to operating system type.

217.21 Opening Inbound Port 80

Microsoft SQL Server Reporting Services requires Port 80 open for inbound connections to enable Report
Manager to operate.

Access the Windows Firewall dialog via Start > Control Panel > System and Security > Windows Defender
Firewall then select Advanced Settings.

& Windows Defender Firewall

&« v 4 W > Control Panel » System and Security > Windows Defender Firewall

Control Panel Home Help protect your PC with Windows Defender Firewall
Windows Defender Firewall can help prevent hackers or malicious software from gaining access to your PC

Allow an app or feature through the Internet or a network.

through Windows Defender

Firewall .
. 0 Private networks Connected
G Change notification settings

G Turn Windows Defender Networks at home or work where you know and trust the people and devices on the network
Firewall on or off
G Restore defaults Windows Defender Firewall state: On
‘G Advanced settings Incoming connections: Block all connections to apps that are not on the list

of allowed apps
Troubleshoot my network

Active private networks: L swapna_5G
£ Network 2
Notification state: Notify me when Windows Defender Firewall blocks a
new app
. 0 Guest or public networks Not connected

In the Windows Defender Firewall with Advanced Security dialog, select Inbound Rules.

In the Actions list, click New Rule to start the New Inbound Rule Wizard.
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@ Windows Defender Firewall with Advanced Security — [m} X
File Action View Help
L AN [lEY
&2 Inbound Rules r A~ N T T TN
Outbound Rules Name Group Profile Enabled Action .Inbound Rules -
2 Connection Security Rules 9 anydeskexe Private  Yes Allow &3 NewRule..
> ‘él Monitoring (/] anydesk.exe Private Yes Allow Y Filter by Profile N
) Firefox (C\Program Files\Moxilla Firefox) Private Yes Allow
) Firefox (C:\Program Files\Mozilla Firefox) Private Yes Allow Y Filter by State 4
9 Microsoft lync Private  Yes Allow T Filter by Group >
9 Microsoft Lync Private  Yes Allow View »
& Microsoft lync UcMapi Private  Yes Allow
8 Microsoft Lync UcMapi Private Yes Allow 9] Refresh
¥ Microsoft Office Groove Public Yes Allow |5 Export List...
0 Microsoft Office Groove Public Yes Allow Help
¥ Microsoft Office OneNote Public Yes Allow
8 Microsoft Office OneNote Public Yes Allow
¥ Microsoft Office Outlook Private Yes Allow
@ node All Yes Allow
) teams.exe Private Yes Allow
0 teams.exe Private  Yes Allow
® Unity 2020.3.3f1 Editor Public Yes Block
(/] Unity 2020.3.3f1 Editor Domain  Yes Allow
& Unity Editor Private Yes Allow
1/} Unity Editor Private Yes Allow
& Unity Hub Private Yes Allow
9 Unity Hub Domain  Yes Allow
& Unity Hub Private  Yes Allow
9 @{Microsoft.MicrosoftEdge_44.18362.387... @{MicrosoftMicrosoftEdge_.. ~Domai..  Yes Allow
1V} @{MicrosoftMicrosoftEdge_44.19041423... @{MicrosoftMicrosoftdge_.. Domai..  Yes Allow
9 @{Microsoft.PPIProjection_10.0.18362.387_.. @{Microsoft.PPIProjection_10.. All Yes Allow
< > < >
In the New Inbound Rule Wizard. select Port then click Next to display the Protocol and Ports dialog.
ﬂ New Inbound Rule Wizard X
Rule Type
Select the type of firewall ule to create.
Steps:
& Rue Type What type of nle wouid you like to create?
@ Protocol and Ports
@ Action O Program
@ Profile Rule that controls connections for a program.
@ Name @ Port
Rule that controls connections for a TCP or UDP port.
O Predefined:
@FirewallAPI.dIl,-80200
Rule that controls connections for a Windows experience.
O Custom
Custom rule.
T
Enter 80 in Specific Local Ports then click Next to display the Action dialog.
19116_22 89



Setup and Configuration Manual

ADPRO® Video Central Platinum

# New Inbound Rule Wizard

Protocol and Ports

Specify the protocols and ports to which this ule applies.

Steps:
@ Rule Type Does this rule apply to TCP or UDP?

@ Protocol and Ports @® 1CP

@ Action O upp

@ Profile

@ Name Doss this rule apply o all ocal ports or specic local ports?

O All local ports

@ Specific local ports: el
Example: 80. 443, 5000-5010

<Back Cancel

@ New Inbound Rule Wizard X

Action

Specify the action to be taken when a connection matches the conditions specified in the rule.

Steps:
@ Rule Type What action should be taken when a connection matches the specified conditions?

@ Protocol and Ports
(@ Allow the connection

O L=l This includes connections that are protected with [Psec as wellas those are not
@ Profile
N (O Allow the connection if it is secure
@ Hame This includes only connections that have been authenticated by using IPsec. Connections
will be secured using the settings in IPsec properties and rules in the Connection Security
Rule node.

O Block the connection

<Back Cancel

In the Action dialog, select Allow the Connection and click Next to display the Profile dialog.

In the Profile dialog, under ‘When does this rule apply?’ select Domain, Private and Public then click Next to

display the Name dialog.

@ New Inbound Rule Wizard

Profile
Specify the profiles for which this rule applies.

Steps:
@ Rue Type When does this nule apply?
@ Protocol and Ports
@ Action Domain
@ Profile Applies when a computer is connected to its corporate domain
@ Name Private
Applies when a computer is connected to a private network location, such as a home
or work place.
Public

Applies when a computer is connected to a public network location.

Cancel

<Back
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In the Name dialog enter a name for the rule then click Finish to re-display the Windows Firewall with
advanced Security dialog.

# New Inbound Rule Wizard X

Name

Spadiy the name and desciption of this rule.

Steps:

@ Rule Type

@ Protocol and Ports

@ Action

@ Profile Mome:
RepertServer

@ Name

Description (optional):

The new rule will be displayed. Close Windows Firewall.

# Windows Defender Firewall with Advanced Security - O X
File Action View Help

= 258 2 BHFE

ﬂ Windows Defender Firewall wit| BT LT Actions

ﬂ Inbound Rules 7AA
Name Group Profile Enabled Action Inbound Rules -

&Y Outbound Rules

gl{l_. Connection Security Rules ‘ ReportServer Al Yes Allow &3 NewRule.

B, Monitoring 0 anydesk.exe Private Yes Allow T Filter by Profile N
@ anydeskexe Private  Yes Allow )
0 Firefox (C:\Program Files\Moilla Firefox) Private Yes Allow Y Filter by State 4
& Firefox (C\Program Files\Moxilla Firefox) Private Yes Allow T Filter by Group 4
@ Microsoft Lync Private Yes Allow View »
& Microsoft Lync Private Yes Allow Q Refresh
@ Microsoft Lync UcMapi Private Yes Allow £ Refres
@ Microsoft Lync UcMapi Private Yes Allow = Export List...
0 Microsoft Office Groove Public Yes Allow Help
@ Microsoft Office Groove Public Yes Allow
& Microsoft Office OneNote Public Yes Allow RSN -
& Microsoft Office OneNote Public Yes Allow & Disable Rule
& Microsoft Office Outlook Private  Yes Allow %’ cut

d
@ node All Yes Allow B G
0 teams.exe Private Yes Allow = topy
@ teams.exe Private  Yes Allow K Delete
] Unity 2020.3.3f1 Editor Public Yes Block D Properties
Unity 2020.3.3f1 Edit: Domai Ye All
9 nfty - itor <.)ma|n es ow Help
@ Unity Editor Private Yes Allow
@ Unity Editor Private Yes Allow
@ Unity Hub Private Yes Allow
& Unity Hub Domain  Yes Allow
& Unity Hub Private Yes Allow
V] @{Microsoft.MicrosoftEdge_44.18362.387... @{MicrosoftMicrosoftEdge_.. ~Domai.. Yes Allow
] @{MicrosoftMicrosoftEdge_44.19041423... @{MicrosoftMicrosoftEdge_.. Domai.. Yes Allow
< > < >

For related information, visit https://docs.microsoft.com/en-us/sql/reporting-services/report-server/configure-
a-firewall-for-report-server-access?view=sql-server-ver15

2.17.3 Adding Users for Reporting

By default only local administrators have access to Report Manager. If User Account Control (UAC) is turned
on, Internet Explorer must be run with elevated admin rights. To run Internet Explorer with elevated rights
from within Start > All Programs right click on the Internet Explorer shortcut icon and select “Run As
Administrator”.

Users or User Groups should be added through Report Manager via Internet Explorer prior to using the
Reports Menu or any report listed below through the Video Central Platinum User Interface.
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If you are unable to access the reports, visit https://www.mssqltips.com/sqlservertip/3144/sql-server-
reporting-services-report-manager-site-permissions-error-after-installation/ for possible solutions.

The following example demonstrates how to add top-level permissions for either a specific user or user
group. Report Manager allows permissions for reports or report folders to be set at any item level allowing
full control over access.

The following Video Central Platinum features are supplied via embedded reports and so appropriate access
maybe required for each Video Central Platinum Operator.

o Tools > Search

. Site Actions > Site Details

. Application Launcher > View Site and User Notes.
. Application Launcher > Live Report

. Application Launcher > Incident Report

. Application Launcher > Resource Monitor Report

. Application Launcher > User Response Report

. Application Launcher > Operator Actions Audit Trail

. Application Launcher > Hidden Event Types

At the top right of the Report Manager dialog click Site Settings and the Site Settings page, General tab will
be displayed.

8 Home - Repon Manager
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In the Site Settings dialog, click the Security tab and the Site Settings Security dialog will be displayed.

| e

P~
¢ Faveotes | g @ Suggested Stes = . Upgrade Your Browser +
& Ste Setimgs - Report Manager B-E -
. 50L Server Reporting Services
Site Settings ¥}
x 57 New Role Assigrment
eneral 4 Rolefs)
Edit BULTINAdministrators Systam Agrmursstator
L Edit XTRALISCORP\sharingion System Adminstizior
L & Local intranet | Protected Mode: Off G ®om -

On the Site Settings, Security dialog click New Role Assignment and the New System Role Assignment
page will be displayed.

8 New Sytem Fole oo

¢ Frvostes | g 8 Suggested Sees + . Upgrade Vour Browser ©

6 New System Rale Assgnment - Repor Manager Biv - o~ Bager
am  SOL Server Reporting Services

™ New System Role Assignment

Usa this page to assign 3 user or proup to.3 System rols. You can alsa usa this page to creats or maddy a system role defition
Group or user name: xraliscorpiabowden

Select ane

System Agminstrator

mady system rcie assignments. system cle defintians, system propertes, and shared schadues
@ Systom User

View systsm propeities and shared schadules

& Locl itianet | Protected Mode: Off av Rk -

In the New System Role Assignment page, enter a valid Group or User name then assign a role by
checking either System Administrator or System User.

Valid examples of names are:

. Domain Name\User Group: adpro.com.au\domain users
. Domain Name\User: adpro.com.au\jimb

. Workgroup Name\User Group: mypcname\users

. Workgroup Name\User: mypcname)jimb.
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Click OK and the Site Settings page, showing the new Group or User, will be displayed.

e

W Fovonnen | i { Suggested Stes = @) Upgrade Your Browser

8 St Settings - Report Manager BB~ e P Sy Tgme @ "

Home | Sz Settings | Hels -

, SOL Server Reporting Services
! Site Settings 2
x A7 New Role Assignment
General : )
Edt BULTMAdministrators System Agmmstrator
L Edit JTRALISCORP\abowden System User
7] Edit XTRALISCORPisharkingion Systam Adminstrator
Dene [ on - ®om -

If editing of Groups or User is required in Site Settings, refer to Help.

Select Home to display the Home page.

Ve Favernes | g Suggested Sees = Upgrade Your Browser ~

8 Home - Repen Manager &-8
1 SQL Server Reporting Services
“4 Home . £
CNewFolder L NewDataSource [ Folder Settings |t Upload File I Oetaits view
) ©MS Repons 1} Costom Ruports L Fauk Reposs 4 oo Viewer [ St Reports
iy System Regorls and Databage Mantena .} User Raparts
a on v Raon =
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Select Folder Settings to display the security settings.

rE

e Foveones | g 8 SuggestedSes = Upgrade Your Browser =

8 - Report Manager Bi = @ 7 m o~ pages ey~ Tgeuv @
Home | 54 Setinga | Heb -
50L Server Reporting Services
“4 Home )
x 57 New Role Assigment
Security 3 .
Edit BULTINMAdministrators Contars: Manager
Edit XTRALISCORP\sharfington Browser. Contert Manager My Reports. Publisher Report Builder
[ o - waom -

In the Security settings page select New Role Assignment then repeat the previous process but now
adding the appropriate role to Users or Groups.

Enter the Group or User name then check the appropriate Role boxes to allocate permissions. Click OK to
return to the Home page.

TtemPth= 52 Re et = hitp e AN caont A2 R eports JTRALIS CYCLOPSSiPage i e asp tfernPoth 3032 S28Sclected Tsblo3dP opertiesT b CresteNewrs TrueBSystemeFal v | &

Ui Favorites | <5 Suggested Stes = 2 Upgrade Your Browser =

28 New Role Assignment - Report Manager B v B -3 & v Peger Sefelyr Tookv @ 7
e Hom | Site Seige | Help -
= SGL Server Reporting Services
New Role Assignment [&
Use this page to deins roe-bssed secuty for Home
Group or user name- xtraliscorpiabovden
Salect one or more roles to assign 1o the group of user
e & Desciption
@ Buowser May e s, repons and subscade to repons
| Gantant Manager My manaps content nthe Report Server. Ths inehudes folders. raparts and rasources.
My Reports May publish reports and linked regorts. manage falders. reports and resaurces in a users My Reponts foider
|| Publisher My publish raports and linked reparts ta the Repart Sanver
[ Repon Builder May view repan definitians
ok [Gancei |
Do @ loca - Aiox -
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The Security settings page shows the new User or Group with the role or roles defined.

(el »-
i Fovomes 4 8 Suggested Sees + @ Upgrade Your Browser ~
& - Report Manager Hh-0-0w
5GL Server Reporting Services
4 Home 5
x 57 New Role Assignment
— . Role(a)
Edit BULTINAdministrators Contant Managar
Edi XTRALISCORP\abaurden Browser
Edit XTRALISCORP\shariington Browser. Content Manager. My Reports. Publisher. Report Burlder
L= S Local intranet | Protecred Mode: Off v ®i0% -

2.18 Creating a new Report Based on an Existing
Report

From the Home page click on the folder that contains the report on which the new report is to be based. The
folder, displaying report titles and a synopsis of each, will open. In the following example the folder chosen is
User Reports and the report is Basic User Details Report AD.

8 g o

[ hispboculostfeports XTRALE CVCLOPS Poges/folder sspaliewblodes st

¢ Favectes | g 8 Suggested Stes = . Upgeade Your Browser +

& Home - Repen Manager B-B-0&
SGL Server Reporting Services
4 Home Pl
iNew Folder i MewData Source i Folder Settings + t Upload File 1) Details View
] CMS Reports Custom Reports 3 Fau Repants L Log Viewer } Ste Reporis
) System Regorts and Database Mantens | Usar Reports
S Local intranet | Protecied Mode OfF o v miew -
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In the User Reports page click the drop down list to the right of the required title and the options will be
displayed. Select the Create Linked Report option.

e

OPS/Pages/Folder.aspaTliemPath % loe- Repons&iewModes List

iz Favorites | i @ Suggested Sites = @ Upgrade Your Browser =
8 Uses Repots - Report Manager B~ B -0 @ Bger Seye Teok @ 7
Wama | Stz Setings | ew -

Fame
SaL Server Reporting Services
Searc 2

L] User Reports

1] Detaits view

Caewfolder | i Mew Data source | Folder setings T Upload file

< User Dt Repon 20 ser Sexsion Detals Fapare AD RN T—

" Basic User Detals Report AD U o ser Detais Repon
B Lot the detals of sach user nclusing | ittt
o
5 User Sessio) X Delete
Bl e |
[ subseribe.
& Create Linked Reporl
| iewRaport sstory
5 secury
Wanage

£ Downioad

@ Loca intsanet | Prtected Mode 0 G- o -

Gl

javascipt_doPestlackl contert

In the Properties view enter details of the new report such as a name and description. The default location
may be changed by clicking Change Location and browsing to the required folder.

e

G Favernes | s 8 Suggested Stes + @) Upgrade Vour
18 Sasic User Detats Repot 20 - Report Manager Biv B~ L3 o~ Pgev Sy~ Toskw @+
Home | Sks Satings | Al -

Forme - User Beperts
, SOL Server Reporting Services
)

" Basic User Details Report AD

ey Craate a new linked report that is based on AUser ReperisBasic User Details Report AD.
Pamoiet Mame  Basic User Details Modibed
Data Source Dsscrson: Admin Use Only

Location: /User Regorts [ Changs Location

oK Cancal

“ on a v ®iow -
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When complete click OK and the new report ‘Basic User Details Modified’ will be executed and displayed.

Sasc Ui Detal
& rus locamon e p~
G Fovestes | g 8 Suppested s = @) Upgade Your Browser +
6 Baic User Details Modified - Report Manager B~ @ -3 mm o~ pager eeye Tooxe @
Torme - User Reparts » Banc User Detain Modfd Home | Ste Setings | e
Search Database C < UkerName a0 Admin Adein, Harbogton |3 [ oem gt )
‘ o1 oon PR
Ay bl
W AL Qi
Basic User Details Report
VDR O e DY
ey e o -
oo s See S et 0 S 0
= @ o G- o -

So far the report is identical to the original. To change parameters in the new report Refer to Section 2.18.1,
Changing Report Parameters.

2.18.1 Changing Report Parameters

To change parameters of the new report, click the drop-down list to the right of the required title and the
options will be displayed. Select the Manage option.

T

P ages/Folder xepelrematne %2flcer- Reports&iewModesLict

i Favorites | s @ Suggested Stes = ] Upgrade Your Browser =

8 User Reponts - Report Manager B v B - & v Bagev Sfetyv Tgohr @ 7
..... Wome | Site Setings | W~
| sAL server Reporting Services
4 User Reports I
CiNewFolder | il New DstaSource | A Folder Settings € Upload File {0 Detats view
1) Basic User Details Modiied Basic User Details Repont AD * User Details Repont User Details Report AD ' User Session Details Report AD
™
b User Sessio 3 Delete I User Session Report MDS AD
S pro L ¥ty 1 o
2, Subserbe
B creats Lincsd Report,
Viaw Raport History
o secury
Wanage
& Dowmicaa
javcrpt; i & Loca G- Rmuew -
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The properties page will be displayed.

B Suggested Stes + @ Upgrade Your Browser ©
Modifed - Feport Manager % B -7 o - Bagev fey- Tesse @

2 L Server Reporting Services
=2 Basic User Details Modified 2
X Deleie  f Move (B Creste Linked Report

Properties.

Moded Date: 11/10/2011 257 PM
samete Modded B

Basic User Detads Modiied
1 Admen User Only

Fido i tle view
Mser Reports/Basic User Datais Repart AD [ Change Link |

Aoy

feoe —_—— @ Loca intnet Protecied e Of G ww -

Select the Parameters option and the parameters page will be displayed.

% 8 Suggested Stes = g Upgrade Your Browser ~

# Sasic User Dt Modifid - Report Marager B-G- -0~

A 5QL Server Reporiing Services
=% Basic User Details Modified A
" Select the parameters that al users can change. and chosse a defaul vahue for each
R— Parametes Name  Data Type Has Default  Defaull Vaiue Hull Hde Promgt User Display Text
DB Simg v ve ¥
me St Query Based 7
Steng @ QueryBased v
BackgroundCaiou Stnng @  QueryBases 7
(s
Done = S Lol tianet | Protected Mode: OfF v ®aox v

accessible in View mode.

To change a Default Value, uncheck the Has Default box and click Apply. Re-check the Has Default box
and click Apply again. An entry box will now appear under the Default Value. Change the Default Value as
required then click Apply.

If any box has been left blank but an entry is mandatory, the comment ‘A value is required’ will be displayed.

To change the Display Text, ensure the Prompt User box is checked, enter a valid name then click Apply.
To leave the Display Text blank, uncheck the Prompt User box.
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e Faveones | g @ Suggested Stes v . Upgrade Your Browsar ©
s Basic ser Details Modified - Report Manager

f-8 " v Piger Seyr Tossv @
T > s Regorts Fome | S4s Satinga |
= 50L Server Reporting Services
== Basic User Detalls Modified £
Salact th parameters that il users can changs, and choass 3 dataul value for sach
Parameter Name  Data Type Has Default Default Value MNul Hide PrometUser Display Text
Secusn DBHame Sirng v Ve )
CombinedName  Stnng L @ 2 a, Harington Jamas [ ¥
TexColour Strng ) haa
Harlington James S
BackgroundColour Stiing e
L Avsly_|
= a on 7 ®aoo% -

Once the default values have been set the parameters can be hidden from the user enabling the report to
automatically run with the desired input. Check the Hide box and un-check the Prompt User box if this is

required and select Apply. Select the Report Name on the top left hand side of the report to run the Basic
User Details Modified report.

-/ Aocallont Teports XTRALS, CYCLOPS Fages Repot gy ermdat

e Favertes | s 8 Suggested Stes = Upgrade Your Browser ~
 Basi User Detalls Modified - eport Mansger

B-B-oe
Worme > Usar Raparts
=4 SOL Server Reporting Services
=2 Basic User Details Modified »
FYpa. Seleci the parameters that all wsers can change, and choose a defaull vabue for sach
Parameters Parameter Mame  Data Type Has Defaull  Defauk Value Mol Hide PromtUser Display Text
Securn DBMame Sing ¥ w v
Combinediiame  Stng 3 8, Harington James
TesColout Stong ™
BatkgrounaColour Strng o Ghostmae
Aocty, |
= F a on av o -

100 19116_22



ADPRO® Video Central Platinum Setup and Configuration Manual

The Basic User Details Modified report will be displayed limited to the two users selected via the
CombinedName input. Also note the report did not allow for any user input in this case.

2.18.1.1 Text and Background Colour
Valid options for Text Colour and Background Colour parameters are:

Transparent, White, GhostWhite, Snow, AntiqueWhite, NavajoWhite, WhiteSmoke, OldLace, FloralWhite,
Ivory,

Black, DimGray, Gray, DarkGray, Silver, LightGrey, Gainsbro,
SlateGray, LightSlateGray, SlateBlue, DarkSlateBlue, MediumSlateBlue,

DarkKhaki, Beige, Brown, Chocolate, SaddleBrown, SandyBrown, PeachPuff, Peru, Linen, Bisque,
DarkOrange, BurlyWood, Tan,

BlanchedAlmond, PapayaWhip, Moccasin, Orange, Wheat, DarkGoldenRod, GoldenRod, CornSilk, Gold,
Khaki, LemonChiffon, PaleGoldenRod, LightGoldenRodYellow, Yellow, LightYellow,

Olive, OliveDrab, YellowGreen,DarkOliveGreen,GreenYellow, Chartreuse, LawnGreen, DarkSeaGreen,
LightGreen, ForestGreen, LimeGreen, PaleGreen, DarkGreen, Green, Lime, Honeydew, SeaGreen,
MediumSeaGreen, SpringGreen, MintCream, MediumSpringGreen,

Maroon, Red, DarkRed, IndianRed, Firebrick, Coral, LightCoral, RosyBrown, MistyRose, Salmon, Tomato,
DarkSalmon, OrangeRed, LightSalmon, Sienna, SeaShell,

MediumAquamarine, Aquamarine, Turquoise, LightSeaGreen, MediumTurquoise, DarkSlateGray,
PaleTurquoise, Teal, DarkCyan, Cyan, Aqua, LightCyan, Azure, DarkTurquoise,

Blue, CadetBlue, PowderBlue, LightBlue, DeepSkyBlue, SkyBlue, LightSkyBlue, SteelBlue, AliceBlue,
DodgerBlue, LightSteelBlue, CornFlowerBlue, RoyalBlue, MidnightBlue, Navy, DarkBlue, MediumBlue,

MediumPurple, BlueViolet, Indigo, DarkOrchid, DarkViolet, MediumOrchid, Thistle, Plum, Violet, Purple,
DarkMagenta, Fuchsia, Magenta, Orchid, MediumVioletRed, DeepPink, HotPink, Lavender, LavenderBlush,
PaleVioletRed, Crimson, Pink, LightPink.
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2.18.2 Changing the Report Banner

To change the banner of a report, browse to the banner image location in the PC on which the database is
installed. The default location is: C:\VCP\VCPDataRoot.

In the \WVCPRS folder locate the file Report Banner.png. To change the banner, replace this image file but
retain the name Report Banner.png. Image type can be jpg, bmp, png, or gif.

| @ xtralis Banner area )

Comments Aggregate Report

User Selected End Time

Toasy Thursdsy, June 03, 2010 12.00:00 A1 Thursday, June 03, 2010 31307 PU

Guanitity of Event Comments by User

sdmin

\ Sacn

o] \ I

H SiteComments

[ Totm Comments by Comment Type: ]

Tatal Comments by User: 2
112 Seasch Executed - Thursday, June 03, 2010 % 1308 FI Search Compleied - Thursday, June 03, 3010 3:21:3 PUl by ADPRO.COM Alllesier Report Name - Basic User Detais Repart AD Hew

219 Task Scheduling

Task scheduling is a facility whereby generation of reports and archiving (backing up) of data are run
according to a schedule at predetermined times.

This facility can also be used to delete selected sites and associated events, either immediately or at a
scheduled frequency. This function is described in ADPRO Video Central Platinum Database and
Maintenance Manual, Doc 19118.

Access the Task Schedule Wizard via Tools > Administration > Task Scheduling and the Scheduled Tasks
list will be displayed.

6 Vit Contat e

File Connection View LiveVideo Audio | Toeols | Help

Active Sites List | Site Overview | Event Search Ctrl+V
Local Time Search Ctrl+5 Description

oF
-. 23/09/2016 11:4051 Reports Cul+E CAMO2 MOTION1
il Diagram Editor

Change Password  Ctrl+C

| Administration 3 | Sites
VCG Administration Users Groups
User Interface Options 4 Licensing
Plug-ins 4 Database 4

Basic Integration Setup
Task Scheduling

Guard Tour Wizard  Ctrl+G
Local Audio Setup

iRespond Settings
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The Scheduled Tasks box below contains some examples of scheduled tasks.

To schedule a new task, click New. To edit, delete or run an existing task, select the task, then click the
required icon and follow the prompts.

Scheduled Tasks
Name Type Frequency Next Run Time Active
w Reindex VT Database Report Daily 30/09/2016 03:00:00 True
.-;;),VCP Recovery Database RecoveryDatabase Weeldy 02/10/2016 01:00:00 True
w Export Site and User Details BExport ServerConfig Weeldy 01/10/2016 04:00:00 True

The Video Central Platinum Schedule Wizard Welcome screen will be displayed.

Task Wizard

Welcome to the Video Central Platinum Task Wizard

Thiz wizard allows you to execute tasks like data archiving, site
deletion and report generation, scheduled or immediately.

Click Next and the Wizard will guide you through the steps for creating schedules to archive and/or report.

2.19.1 Archiving Task Schedule

It is recommended that Archiving be scheduled to take place at times when it is known that the system is
least busy because the archiving process will affect system performance.

From the Choose Task type dialog select Archive then click Next and the Choose Sites to Archive dialog
will be displayed.

In this dialog, the sites to archive, the archiving time period, and the output location for the archive can be
specified.

Check the button next to the type of time option required. Three types are available:

. Current or last day, week or month
. Previous interval of days, weeks, months, or years.
. Interval between specified dates and times
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Choose a suitable name and a description for the task then browse to the location in which the archived data
is to be stored. The following example shows that the previous week’s data for all sites is to be archived at
midnight each Saturday. Click Next.

Task Wizard

Choose Sites to Archive

Site @ |Last Week -]
Sy'sbem:ommr ) Previous 0 = w0 = Day -
Movember
Lima
India @ 6fozja012  [Ev 14105 =
o202 B 14105 =

Mame
Al site weekly archive

Qutput Location
o
Description

Backup all active sites at midnight Saturday

[ Delete from database after archiving

Select all ] [ Unselect all

Notify users on completion

[ < Back ][ Next = ][ Cancel ]

h

Notify users on completion button is checked by default. This allows users to be chosen to be notified on
the completion of a task. Select the user groups as required then click Next.

~

Task Wizard
Choose Users to be Notified on Completion
User
[ adminfadm)
aa)
Select all ] [ Unselect al
[ < Back ][ Mext = ] [ Cancel I

S

In the Configure Schedule dialog, specify how often the task is to run and the time period over which this is
effective then uncheck any days or months when the task is not to run.

-

Task Wizard
Configure Schedule
Recurrence IDE”Y ']
MNext Run Wednesday, 7 March 2012 [~ 00:00 =
End Date sunday , 13 January 2030 (G~ [ suspended

DaysofWeek b Mon [ATue bWed W Thu B Fi [MSat [ S
Months of Year [ Jan [l Feb [ Mar [ Apr [l May [ Jun
[l Jul Il avg b Sep B Oct [ Nov B Dec

< Back ” Mext = ][ Cancel
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Click Next to complete the Wizard and display the Summary.

Task Wizard
Summary
Task Type Archive
Parameters PERIODTYPE=2;BEGIN=-
1;END =0;UNIT=1;SITES=all; DUTPUTDIRECTORY =C: \; DELETE=False
Name All site weekly archive
Output &N
Scheduled Daily at  00:00:00
Starting at  7/03/2012
Ending at 1/01/2062
< Back ][ Finish ] [ Cancel
Click Finish.

2.19.2 Reporting Task Schedule

It is recommended that the running of scheduled system reports takes place at times when it is known that
the system is least busy because the compiling of reports will affect system performance.

Important: To execute a report via the task scheduler successfully all parameters (filters) must be set on the
report. By default some of the reports listed within the report list do not have all the parameters set. As such
if you wish to run one of these reports check the report executes through report manager first, then if
required set the parameters that have not yet been set as outlined in Changing Report Parameters, Section
2.18.1.

From the Choose Task type dialog select Report then click Next and Configure Report to Run dialog will be
displayed.

In this dialog, the report to run, its format and the output location can be specified.
Select the report to run from the Report list.

Choose a suitable name and a description for the task and the format for the report then browse to the
location in which the report is to be stored.

The following example shows that a site details report is to be created daily at midnight as a pdf file. The
output format can be changed to either PDF, Excel or Word formats. Click Next to display the Configure
Schedule dialog.

Task Wizard
Configure Report to Run
Report | Name Format
=|| Site Detail POF
JCMS Reports/Event Comments Aggregate Report AD = e Detsls M
JCMS Reports/Event Comments Aggregate Report MDS AD Te=ersTn
JCMS ReparteEvent Comments Report MDS AD
JCMS ReportsfGeneral Isolation Report AD
JCMS Reports fOperator Actions Audit AD
JCMS Reports/Site Authentication Report AD
JCMS Reports/Site Details Output Location
JCMS Reparts fSite Details Report c:\
JCMS Reports Site Details Report AD
JCM5 ReportsUser Response Report
JEalt Darrbe Malatad Gitas Danart S
1 mn ¥ Motify users on completion
Selected report: fCMS Reports/Site Details
< Back ” Mext = ] [ Cancel
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Notify users on completion button is checked by default. This allows users to be chosen to be notified on

the completion of a task. Select the user groups as required then click Next.

-

Task Wizard
Choose Users to be Notified on Completion
User
[ admin{adm})
ala)
Select all ] [ Unselect all
[ < Back ][ Mext = ] [ Cancel ]

h

In the Configure Schedule dialog, specify how often the task is to run and the time period over which this is

effective then uncheck any days or months when the task is not to run.

~

Task Wizard
Configure Schedule
Recurrence [DnCE ']
Next Run Wednesday, 7 March 2012 [~ 00:00 (5
End Date Sunday , 13 January 2030 [E>  [] Suspended

Days of Week

Months of Year

[ < Back ][ Next = ][ Cancel ]

h

Click Next to complete the Wizard and display the Summary.

Task Wizard

Summary

Task Type Report

Parameters JCMS ReportsSite Details

Name Site Details

COutput EN

Scheduled Once at 00:00:00

Starting at  7/03(2012
< Back ][ Finish ] [ Cancel

h
Click Finish.
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2.19.2.1 Integrated Reporting

Integrated reports provide a method for Video Central Platinum Reporting to integrate data from Video
Central Platinum Databases into single reports.

Integrated reports are designed to run from the task scheduler. Note while the reports exist within Report
Manager they are not designed to run from this location directly without a level of manual pre-processing.
The task scheduler performs the required tasks and pre-processing in order for the reports to obtain data
from Video Central Platinum Databases.

2.19.2.1.1 Pre-requisites

Video Central Platinum is installed.

2.19.2.1.2 Integrated Report Type and Location

CMS_User Reports — Provides detail from the User Details and Access Level.

Customer_Site Reports - Provides detail from the Site Details, Communication Details and Contact Details.
Event_Activity Reports - Provides detail from the Alarms/Events and reporting generated aggregate results.
Integrated reports of each type must reside under the following Report Manager/Server folder structure;
/Integrated Reports/CMS_User

/Integrated Reports/ Customer_Site

/Integrated Reports/ Event_Activity

When an Event_Activity type report is executed, the date/time frame used for the search is that of the VCP
Report Template for the VCP database.

219.21.3 Running an Integrated Report

Follow the process as outlined in Reporting Task Schedule, Section 2.19.2 and select one of the Integrated
Reports. They can be identified by their path name and typically file name.

Task Wizard

Configure Report to Run

Report » | Mame Format

[fIntegrated Reports/CMS_Userjlser Details Integrated Repart AD User Detais POF M

fIntegrated ReportsiCustomer_SitefSite Details Integrated Report AD Besaiaiion

fIntegrated Reports/Event_Activity/Event Integrated Report AD e Detals Integrated REport

fIntegrated ReportsjEvent_Activity/Event Integrated Report AD Top

JIntegrated Reports/Event_activity| Transmitter Communication Connections Integ

fIntegrated Reports/Event_Activityi Transmitter Communication Connections Integ

Log Wiewer (VP Log Yiewer AD Qutput Location

15ite Reports/Event and Source Type Aggregate Report AD C:Userslsteveha\Documents

15ite Reports/Event and Source Tvpe Agaregate Repart MDS AD

4 m + Browse. ..
Selected report : JIntegrated Reports/CMS_User/lUser Details Integrated Report AD

< Back ‘ | [ext = ‘ | Cancel

2.20 Private Wall Setup and Configuration

Private Wall is a core feature included with Video Central Platinum. It enables the operator to view one or
more Guard Tours of any combination of cameras from their available sites on one monitor. A Guard Tour
consists of one or more screens displaying video in one or more cameos.

Note: Private Wall connects directly to the alarm site, not via the Video Central Platinum. The following ports
need to remain open in the Firewall and/or router settings:

. Control Port: 2000
. RTSP Port: 554
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If a Video Central Platinum user has permission to create and use the Private Wall feature they will see the

Private Wall button enabled in their Controls box. Private Wall Guard Tours are created with the Guard

Tour Wizard.

While in the Active Sites List, Private Wall users can launch the Guard Tour Wizard by selecting Tools >
Administration > Guard Tour Wizard from the main menu.

Event Search Ctrl+V
Search Ctrl+5
Reports Ctrl+E
Diagram Editor

Change Password  Ctrl+C

Administration

VCG Administration

Plug-ins

Sites
Users Groups
Licensing

Database

Basic Integration Setup

Task Scheduling

Guard Tour Wizard  Ctrl+G

The Guard Tour Wizard opens with the Guard Tour Menu screen, displaying options to Create a new Guard
Tour; Edit an existing Guard Tour or Remove a Guard Tour.

Guard Tour Wizard

Guard Tour Menu

) Edit Guard Tour

@ Create new Guard Tour

~) Remove Guard Tour

Close

2.20.1

Create a Default Guard Tour

Launch the Guard Tour Wizard to create a default Guard Tour for Private Wall to display. While in the Active
Sites List, select Tools > Administration > Guard Tour Wizard from the main menu. The Guard Tour Wizard
will display the Guard Tour Menu screen.

From the Guard Tour Menu screen select the “Create new Guard Tour” option and click on the Next button.

The Create Guard Tour screen will display fields to define the new Guard Tour.
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Enter the Name and Description and click in the Default tour checkbox.

Guard Tour Wizard

Create Guard Tour

Name:

Description:

Defautt time: 1 Default tour
Infinite loop
[ Quick sstup

Close

Back

Click in the Infinite loop checkbox if you want this tour to run continuously.

Default time should normally be set to 1 second.

2.20.1.1 Default Guard Tour with One Screen

From the Create Guard Tour screen a Guard Tour containing one screen can be created. The screen can

have up to twenty cameos and it can be set to display continuously.

Guard Tour Wizard

Create Guard Tour

Name: Warehouse

Description: Menitor the perimeter

Default time: 1 Defautt tour
Infinite loop
[T Quick setup

I

Close

J

Back

J

Next

Click Next after the detail for this Guard Tour has been entered.

If you click Close you will be asked if you want to abort the current operation and you will be advised that all
changes since the last full loop will be lost.
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When the Screen Menu is displayed click Create a new Screen.

r
Guard Tour Wizard

~

Screen Menu

Create a new Screen

Edit Screens

Remove Screens

T |

Back

J[ hex ]

A

The Guard Tour Wizard displays the Create New Screen window, showing a tree view of the available Sites
on its left side, the screen split on the right side and both the Screen name and Screen delay at the bottom

left of the screen

] Create New Screen S— — s =
Private Wall Corfiguration
AstroBoy B i
il 7 m
Baman
BLACKBURN
Chameleon (PSTN. ISDN, LAN) One Way Dislay
Deta
DILBERT
Bectro (PSTN. ISDN, LAN)
FostBlack
FastTrace defaul site
GREENGOBLIN
Kingpin (PSTN, ISDN, LAN)
Mysterio (PSTN, ISDN, LAN)
NEBULAS
nerTue
NTSC F stScan 10CHN =
NTSC_FasScan 20CHN
NTSC_FastVu (PSTN. LAN)
7321
PAL FastVU PASIE
PAL FastVU SW TX1
PAL FastVU SW TX2
PAL FastVUSW T
PAL_FastScan 10CHN I
PAL_FastSean 20CHN
PAL Fastlu (SDN, LAN)
PCTUNIT
PETEMP
Phartom
‘Spideman
Som 4
‘Supeman (PSTN, LAN)
Thing (etwork)
‘Thing (Routed ISDN) il T
RBefresh
Screen name: | [EIIELE 2]
Screen delay:

Click on one of the icons above the view of the screen split to alter the number of cameos the screen will

display.

=1 5

e,

I

| =

|

i

i

Edit the Screen name and Screen delay as required. The Screen delay is its display time in seconds. After
this period Private Wall will display the next screen in the Guard Tour.

Screen name:

Screen delay. ggapp

Warehouse perm
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Set the Screen delay to 86400, which is the number of seconds per day for a screen to display continuously
throughout the day. For further explanation, refer to Section 2.20.8 Guard Tour Guidelines.

Double-click on a Site from the tree view of available sites to connect to it, making its cameras available to
be shown on the Guard Tour screen cameos.

-

ol Create Mew Screen

Private Wall Configuration

..... Astro Boy

----- ATOM ANT

----- Batman

----- BLACKBURM

----- Chameleon (PSTHN, ISDN, LAN)
..... Deha

----- DILEERT

----- Electra (FSTM, ISDM, LAN)
----- FastBlack

----- Fast Trace default site

----- GREEN GOBLIN

..... Imwizibla Man

to blue with a ‘+ to its left ¥ the site cameras are available.
Click on the ‘+’ - to view the site’s available cameras.

Drag cameras to cameos and drop them individually, or simply drag the site icon #7700 the first available
cameo and the cameras will populate the screen cameos sequentially. When the connection is made the site
icon will change colour from b:lue to green; the connected cameras will display as branches in the site tree
with green ‘connected’ icons " and the unconnected cameras will continue to display as site tree

branches with blue ‘available’ icons

w e S, WO, TR, 2 ==
Prvate Wall Configuration
Astro Boy a
1B EEEEEEEEE
Batman
i BLACKBURN -
Chamelear (PSTN, 1SN, LAN) Four Wisy Display
&0 Dela Front Door Delia Ktchen Eacl
TVCH 1
WD Playback
WD Playbiac 2
WD TV
-~ Front Door
#v Camera 6
Test Lab
Video Wal
Fitchen
Clock
Front Door 2
s Camera 12
Test Lab 2
Vidso Wal 2
~ g‘:;f; Back Door Delta Camera 6 Delta Camers 12
DILBERT
Fierio IESTH 1GPN 1 400

When the camera has been set for each cameo, click OK to save the screen with these settings. If you do
not want to save the screen click Cancel instead. The Guard Tour Wizard will display the Screen Menu.
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Click Next and when the Guard Tour Wizard displays the final screen click Finished.

Private Wall Options

Video Performance D
Faster Higher
Quality

Mote: Restart VCP Client for change to take effect

2.20.1.2 Default Guard Tour with Multiple Screens

To create a default Guard Tour with multiple screens select Tools > Administration > Guard Tour Wizard
from the main menu to open the Guard Tour Menu. Select Create new Guard Tour to open the Create Guard
Tour screen.

Guard Tour Wizard

Create Guard Tour

Quick Setup (Default)
Name: Car Park

Description:  Monitor the perimeter No of Screens: 2 = I

Splits 4 -
Defautt time: 1 Default tour I
> Screen delay (sec) 10 =

Infinite loop

Quick setup

Mote: View Screens via Edit option

[ Close ] [ Back ] | MNext |

Enter the Name, Description and Default time. The Default time should normally be set to 1.
Select the Default tour option.

Select Infinite loop to display the first screen again at the end of the last screen display for this Guard Tour.
The Private Wall always displays a blank screen while the Default time period is counting down before it
displays the first Guard Tour screen.

Select Quick setup to set a number of screens with the same number of splits and screen delays per screen.
The screen delay is the number of seconds the screen will display its cameos before closing. These defaults
can be edited at any time.

Click Next. The Guard Tour Wizard will display the Screen Menu. Click Edit Screens to set the screen
properties, as described in Section 2.20.2.1.
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2.20.2 Create a Guard Tour with Multiple Screens

Launch the Guard Tour Wizard to create a Guard Tour with multiple screens for Private Wall to display.
While in the Active Sites List, select Tools > Administration > Guard Tour Wizard from the main menu. The
Guard Tour Wizard will display the Guard Tour Menu screen.

From the Guard Tour Menu screen select the “Create new Guard Tour” option and click on the Next button.
The Create Guard Tour screen will display fields to define the new Guard Tour.

Enter the Name, Description and select the Quick setup option. Extra fields will be displayed.

Enter the No of Screens, Splits, and Screen delay fields to set a number of screens with a default number of
splits and a default screen delay for those screens.

Guard Tour Wizard

Create Guard Tour
I Cor Parc Quick Setup (Default) I

Description:  Monitor the perimeter No of Screens: 2 = I

Splits s =
Defautt tour
7] Irfirite loop Screen delay (sec): 10

V] Quick setup

Note: View Screens via Edit option

| Close ‘ ‘ Back | | Next

Click Next and the Screen Menu will be displayed.

If you click Close you will be asked if you are sure you want to abort the current operation because your
Guard Tour Wizard changes will be lost.

Complete a full Guard Tour Wizard Loop to Save Changes.

-
Guard Tour Wizard

Screen Menu

1] Create a new Screen

Edit Screens

EE

Remove Screens

‘ Close ‘ | Back | | Next |

Edit each of the Guard Tour screens, as described in the Section 2.20.2.1
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2.20.2.1 Edit a Guard Tour Screen

From the Guard Tour Wizard Screen Menu click Edit Screens to open the Edit Screens window. If the
Guard Tour contains one screen click Open to display its detail in the Edit Screen window.

%30 Edit Screens =)
Edit Screen
S s )

i~ Delay: 10 sec

Split: 1-way
=y
o

=

For a Guard Tour containing more than one screen, when the Edit Screens window opens it will display a
tree view of the screens in this Guard Tour.

-
ag Edit Screens [
Edit Screen
Bl screen 0f
i i~ Delay: 10sec
i Splt: dway
=3 Screen 1
i Delay: 10sec
i Split: d-way

OE

oo ) o)

Click on a screen title and then Open to display the detail for that screen in the Edit Screen window.
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When the Edit Screen window opens it displays the available Sites on its left side, the screen split on the
right side and both the Screen name and Screen delay at the bottom left of the screen.

err—— - . = T T ]
=5 HEREEEEEE -

BLACKEURN -
Charmaiozes FETH, ISON, LA} One Wap Digloy.
Ceta

DILBERT
Blectr (PSTHL ISDN, LAN)
FariBlack

Fast Trace defmat s

GREEN GOBLIN

Fmsbie Man

Kingon PSTH.ISDN. LN

Mystise BT, SN, LA}

NEEULAS

NEPTUNE

i

NTSC FastScan 10CHN

NTSC_FastSeam 20CHN
Featts PSTH, L

2.20.2.2 Set the Screen Split

Click on one of the icons above the view of the screen split to alter the number of cameos the screen will
display.

1 e

2.20.2.3 Set the Screen Delay

Edit the Screen delay as required. The Screen delay is its display time in seconds. After this period Private
Wall will display the next screen in the Guard Tour.

Screen name:

Screen delay: qp

The next screen will be displayed at the end of the screen delay.
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2.20.2.4 Set the Camera for Each Screen Cameo

Double-click on a Site from the tree view of available sites to connect to it, making its cameras available to
be shown on the Guard Tour screen cameos.

-

ol Create Mew Screen

Private Wall Configuration

..... Astro Boy

----- ATOM ANT

----- Batman

----- BLACKEBURM

----- Chameleon (FSTHM, ISON, LAN)
..... Deka

----- DILEERT

----- Electro (FSTM, ISDM, LAN)
----- FastBlack

----- Fast Trace default site

----- GREEM GOBLIN

..... Inwizihle Man

to blue with a “+’ to its left ©"* the site cameras are available.
Click on the ‘+ #/"to view the site’s available cameras.
Select a camera for each cameo, or simply drag the site to the first available cameo and the cameras will

populate the screen cameos sequentially.
When the connection is made the site icon will change colour from blue to green; the connected cameras will

display as branches in the site tree with green ‘connected’ icons i N and the unconnected cameras will
continue to display as site tree branches with blue ‘available’ icons i

ot! Edit Screen

Private Wall Configuration
Astro Boy -

i HEHE

-4+ BLACKBURN _

.t Chameleon (PSTN, ISDN, LAN) One Way Display

=i Detta Detta Front Door
TVCH1

WD Playback

WO Playback 2

: WD TV

----- # Front Door

2.20.2.5 Complete Editing the Guard Tour Screen

Click OK. The Edit Screens window opens, displaying the Edit Screen tree view. If you click Cancel instead
the changes you made to the screen will be lost.

If more screens need to be configured select the screen to be edited and click Open.

Apply the desired settings in the Edit Screen until all screens have been configured and then, from the Edit
Screen menu click Close. The Guard Tour Wizard will display the Screen Menu.
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r ~
Guard Tour Wizard

Screen Menu

Create a new Screen

Edit Screens

Remove Screens

Close ] [ Back ] [ Mext

A

Click Next and then click Finished.

Guard Tour Wizard

Private Wall Options

Video Performance ’ U

Faster Higher
Quality

Note: Restart VCP Client for change to take effect

2.20.2.6 Remove Screens

From the Guard Tour Wizard Screen Menu click Remove Screens to open the Remove Screen window. If
the Guard Tour contains more than one screen select the screen to remove from the list before clicking the

Delete button. The selected screen will be deleted from the Guard Tour.
[ Fermove Seremns - =)

Remove Screen

5
i i Delay: 80 sec

[ Screen 1
- Delay: 60 sec
- Split: 4-way
[=)- Screen 2
i~ Delay: 60 sec |
t Split: 4-way

Close
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2.20.3 Edit an Existing Guard Tour

Launch the Guard Tour Wizard to edit an existing Guard Tour for Private Wall to display. While in the Active
Sites List, select Tools > Administration > Guard Tour Wizard from the main menu. The Guard Tour Wizard
will display the Guard Tour Menu screen.

From the Guard Tour Menu screen select the Edit Guard Tour option and click on the Next button.

Guard Tour Wizard

Guard Tour Menu

() Create new Guard Tour
@ Edit Guard Tour

) Remove Guand Tour

The Edit Guard Tour screen will display a list of current Guard Tours. Select a Guard Tour from the list and

its settings populate the Details fields, where they can be edited.

Guard Tour Wizard

Edit Guard Tour

-~ Car Park

+- Warehouse

~ Default Guard Tour

Details
Name: Hospital

Description:  Monitor kitchen and passage

[] Default tour
Infinite loop

Close ] [ Back ] [

Next
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Click Next. The Guard Tour Wizard displays the Screen Menu, from which you can create a new screen, edit
existing screens or remove screens for this Guard Tour.

Guard Tour Wizard

Screen Menu

[+

EE

Create a new Screen

Edit Screens

Remove Screens

Close

| [ Back | Nee

2.20.3.1 Create a New Screen

The procedure for creating a new screen in an existing Guard Tour has been described in Section 2.20.1.1.

2.20.3.2 Edit Screens

The procedure for editing a screen in an existing Guard Tour has been described in Section 2.20.2.1

2.20.3.3 Remove Screens

The procedure for removing screens from an existing Guard Tour has been described in Section 2.20.2.6.

2.20.4 Remove a Guard Tour

Launch the Guard Tour Wizard to remove a Guard Tour from Private Wall. While in the Active Sites List,

select Tools > Administration > Guard Tour Wizard from the main menu.

The Guard Tour Wizard will open the Guard Tour Menu screen. Select Remove Guard Tour and click Next.

Guard Tour Wizard

Guard Tour Menu

Create new Guard Tour
Edit Guard Tour

@ Remove Guard Tour

Close
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The Guard Tour Wizard will display themove Guard Tour screen with a list of current Guard Tours. Select
NN

a Guard Tour and click on the Delete button.

Guard Tour Wizard

Remove Guard Tour

- Warehouse

l Close ] [ Back l [ Next ]

The Guard Tour list will show that the selected Guard Tour has been removed from the Guard Tour list.

Click Next to complete the deletion. The Guard Tour Wizard will display the screen displaying the options to
continue to work on a new Guard Tour, create/edit or remove more screens from the current Guard Tour, or
finish working with the Guard Tour Wizard.

If you click Close you will be asked if you are sure you want to abort the current operation because your
Guard Tour Wizard changes will be lost. Complete a full Guard Tour Wizard Loop to Save Changes. Click
Yes if you are sure you do not want to delete the Guard Tour.

2.20.5 Complete a full Guard Tour Wizard Loop to Save Changes

Whenever you create or edit Guard Tours and their screens, the wizard saves these changes when you
arrive at the screen shown below. The screen displays the options to continue to work on a Guard Tour or
finish working with the Guard Tour Wizard. If you click Close or Cancel on any screen before arriving at this
screen you have not completed the full loop for the current process and changes made to Guard Tours and
screens during the current process have not been saved. For a detailed explanation on the Video
Performance option, refer to Section 2.20.6 Video Performance.

Private Wall Options

Video Performance U
Faster Higher
Quality

Mote: Restart VCP Client for change to take effect
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2.20.6 Video Performance

The Video Performance option sets the maximum video quality for Private Wall cameos appropriate to the
available network bandwidth.

Private Wall can display a range of video resolutions in each cameo, depending on the quality level set for
the camera a cameo is displaying and the result of several rules that are applied to manage the video quality
for each cameo.

The available video resolutions are: QCIF (176 x 144 pixels), CIF (352 x 288 pixels), 2CIF (704 x 288 pixels)
and 4CIF (704 x 576 pixels).

Video Performance is set with the Video Performance slider just before an operation is finished in the Guard
Tour Wizard. The Video Performance slider has three settings: ‘Faster’, a middle setting and ‘Higher Quality’.

Faster: This setting requires the least network bandwidth to display the video in its cameo. The maximum
video resolution at this setting will be QCIF (176 x 144 pixels). This setting is advised for installations where
a slower connection to the VCP Server via the network is available (slower ADSL).

Middle setting: This setting requires more network bandwidth to display the video in its cameo than the
‘Faster’ setting, but displays better quality video than the ‘Faster’ setting does. The maximum video
resolution at this setting will be CIF (352 x 288 pixels). This setting is advised for installations where the
connection to the VCP Server via the network uses ADSL.

Higher Quality: The highest quality setting requires the most network bandwidth to display video on its
cameo but allows cameos to display up to 4CIF (704 x 576 pixels). This setting is advised for installations
where the connection to the VCP Server is via a network LAN (Local Area Network).

While moving the slider towards Faster will update video more quickly by reducing its resolution and quality,
there are alternative methods you can use to display video more quickly without reducing the video quality:

. Reduce the number of cameos (camera images) shown on one monitor to increase the responsiveness
of the display.

. Display one cameo only on a monitor to display the feed from a high quality camera, optimising the
image quality and responsiveness for that camera.

. Fit a faster video card, or a video card with more dedicated video memory, to increase the camera image
responsiveness, while maintaining its image quality and displaying a higher number of cameos per
monitor.

2.20.7 Protection Mode

Protection Mode protects Private Wall from overloading the system by displaying video at too high a
resolution.

Video Central Platinum uses a series of rules to manage the video quality for each cameo displaying video
from a camera, regardless of the site the camera is associated with.

Rule 1 protects the CPU from being overloaded. The quality of the images displayed in Private Wall cameos
are determined by an algorithm that calculates whether an image resolution, for example 4CIF, can actually
fit within the cameo, based upon the video card resolution settings and the dimensions of the cameo in play.
If it can fit then the respective resolution will be displayed. If the image resolution does not fit then the
algorithm will display the largest available image resolution that can fit.

Rule 2 protects the Network connection from being overloaded. The slider in the VW setup determines the
max quality that can be displayed to be either 4CIF, CIF or QCIF. This is required for cases where
insufficient communications bandwidth is available.

Rule 3 uses a feature of Fast Trace 2 (FT2) to protect the CPU from being overloaded. When a user
connects to the FT2 and takes control of the FT2 video stream, by connecting to the camera from the VCP
User Interface as an example, they may set a higher quality that can fit into the Private Wall cameo. In this
case protection mode is entered. In Protection Mode the resolution the user requested is maintained,
however the picture update rate drops to I-Frame mode where it updates the video once every 4 seconds
and a shield icon is displayed in the top right-hand side of the cameo. Once the user drops control of the
camera, by disconnecting from the camera in the VCP User Interface for this example, Private Wall will take
control again and drop out of protection mode.

Note: Protection mode maybe entered permanently for IP Cameras if the lowest resolution the camera can
be provided is higher than the maximum private wall quality set during setup.
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2.20.8 Guard Tour Guidelines

For using a Guard Tour with a single screen and the Infinite loop setting it is recommended to set the Screen
delay to 86400. This number is the number of seconds in a 24 hour period. This prevents the screen from
refreshing periodically throughout the day.

The available image resolutions are: 4CIF(704 x 576 pixels), 2CIF(702 x 288 pixels), CIF(352 x 288 pixels)
and QCIF(176 x 144 pixels).

2.21 Diagrams

Diagrams enable Operators to control Video Central Platinum from a map based graphical interface.

Typically, whilst viewing the Active Sites List, the Operator will start with the Top Level map, selecting
buttons or hot spots and their associated macros to connect to sites. Once a site has been connected and
Site View mode is entered, Video Central Platinum will automatically load the associated site map, which is
used to control site functions.

When the site is acknowledged or disconnected the Top-Level map is automatically loaded.

Diagrams can include the following control types:

. connecting and disconnecting remote sites

. selecting cameras, image qualities, multi-screen views

. performing PTZ operations (preset functions only)

. activating remote outputs

. controlling audio operations

o viewing current status of alarm inputs and acknowledge alarms.

Diagrams are created using the Interactive Diagram Editor (IDEditor) which is accessed via Tools > Diagram
Editor. The IDEditor tab will be displayed within the Active Sites List.

Note: Video Central Platinum Site Level maps must be created using the Video Central Platinum Diagram
Editor.

Special buttons and hot spots can be overlaid on the diagram and used to initiate certain actions.

Interactive elements may have different colours or appearance to represent their current state. For example,
states may be represented as active, inactive or not available.

When an Interactive Element is clicked during operational mode, Video Central executes a macro, which is
created, edited and assigned via IDEditor.

2.21.1 Creating and Editing Diagrams

To create a new Diagram click the Open icon |—=€J> and the Open or New Diagram dialog will be displayed.

IDEditor =] B [

B 2 (wRl=E AN

|

To open an existing diagram for editing select the name from the Existing Diagrams list then click OK.
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To create a new diagram, enter a name in the Diagram to Open or Create box then click OK. Click the Save
icon and the name of the new diagram will appear in the Existing Diagrams list. The following example
shows Level 3 Floor Plan being entered as a new name before being saved and listed.

Open or New Diagram [iE-J

Choose a diagram name from the list or type a new diagram name below

Existing diagrams
ToplLevel

Diagram to open or create

Level 3 floor plan

OK

Cancel

2.21.1.1 Background Element
This is the image on which the various Interactive Elements are laid.

Select the Background Element by double-clicking anywhere on the open Diagram and the Interactive
Diagram Browser will be displayed.

Interactive Dlagram Browser [
Interactive Elements

5 Diagram Detalls

=& Diagram
~{i] Load Name Level 3floor plan
= User Routines

Background mage

Load

I V| Moveable

To load a background, under Background Image click Load and navigate to the image required. The image
will be displayed in the Preview box. The following formats are supported; BMP, GIF, JPG, PNG, TIF, WMF.

Tick the Moveable Editor box if the background must be moved or re-sized from the main display. This will
allow the image to be manipulated to fit within the display window.

Note: Some image distortion can occur if the aspect ratio of the original image is changed.
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Interactive Dlagram B

Interactive Elements

Di Detail
- Diogram . iagram Details
Q Load Name: warchouse

Cameral
) Click
I State Change Load.
Camera2 7] Moveable
Click

State Change

Background Image

Q
g

&
m

153 State Change
Camerad

(L) Click

55, State Change
14 Camera5

(3 click

155 State Change
Camera&

(3 Click

3 State Change
| FireDetectorl

155 State Change
== Input(Usb)1[1.1] -

Bl Audtorium, Library

-
&
e
& i 1)
[ Landing place 1Y ’:‘
Bl Restaurant é = 5
-
L g

Output{Usb)1[1,1]

Open Gate

Diagrams may be deleted, renamed, or copied by clicking the Manage Diagrams icon = then selecting the
diagram and choosing the required action.

Backgrounds or Interactive Elements may be cut, copied, saved, or pasted by selecting the component then
clicking the appropriate icon.

2.21.1.2 Interactive Elements

Interactive Elements form the basic building blocks of the diagram. Types of elements are:

Camera =l may be monochrome or colour and be fixed, dome or have pan/tilt/zoom mechanisms.
Camera icons on the diagram are associated with physical cameras connected to the ADPRO XO or HeiTel
device. The icon is shown green for a camera that is currently selected or blue for a camera that is not
selected.

Input E:/ﬂ is a detecting device providing warning, information, or feedback. Examples are a switch
contact, glass breakage switch, pressure mat, or movement detector. Input icons are associated with the
site, and their colours indicate the input state: green when selected and yellow in alarm.

Output EE'V is a device used to control or alert such as a bell, siren, electric latch, or light. Output icons are
associated with the site, and display the output state.

Cameras, inputs, and output elements usually have an associated macro so when the element is selected
the appropriate control can be executed.

Hot Spot bdisa transparent area that perform a programmable operation when the mouse is clicked

anywhere within the hot spot. A hot spot might be used to turn on a light and switch to an associated camera
output.
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Turn on Audio

Button 4 is an element that performs a programmable operation when clicked. An example of a
button action might be a ‘guard tour’ that would sequence through all cameras using a 4-way screen split for
10 minutes.

To add an Interactive Element to the Diagram, click on the appropriate toolbar icon. Elements can be moved
or resized by via the mouse and may be deleted or copied.

To copy an existing element, click on the element and select Edit-Copy then Edit-Paste. The duplicated
element will appear on top of the existing element.

If the Interactive element has its ‘Movable in Editor’ property checked in the Interactive Diagram browser (by
default it has), it can be moved within the main viewing area by clicking on the element and dragging to the
required location.

Fire @ is a smoke and/or fire-detecting device providing warning, information, and feedback on the fire
threat level.

PIR E is a Passive Infrared detector that is associated with physical PIR detectors connected to the
ADPRO XO device.

2.21.2 Interactive Diagram Browser
The Interactive Diagram Browser is a software package used to view or manipulate Interactive Elements.
To display the browser, double click on any element in the IDEditor.

The Interactive Diagram Browser has two panels. The left-hand panel lists all the Interactive Elements of a
diagram and the events belonging to each element. Events are used to invoke (start) macro commands.

The right hand panel shows the properties of the element selected on the left-hand side and a number of
frames containing various parameters for the element.

All Elements that have been assigned to a Diagram are listed in the Interactive Elements panel on the left of
the main display.

Associated with each element is an Event, which can to run a macro command.

A macro can be started if the User clicks on the element or the field device changes state - such as an input
element being switched on or off.

The available Event types are shown on the browser display next to each Interactive Element as either a
Click or a State Change event type.

The properties of each Interactive Element can be viewed or modified by selecting the element with a
double-click. An edit dialog containing the elements parameter frames will be displayed in the Main Viewing
Area. The editing options differ according to element type.

2.21.21 Camera

When a Camera element is selected for editing, the Camera Details dialog is displayed.

Interactive Dlagram Browser X
Interactive Elements
Camera Detak
—T5 Do amera Detals
T Load Name Camera_0
£1-&4 Cameral
& Cick The camera elemert allows you to receive feedback from the associated ste camera
1
i State Change Association
£1Q) FreDetectorl —_——
) ok Associate the elemert with Camera | Cameral -
I3 State Change
£ HotSpot_0 General States
4 Click
e 7] Movable in edtor
Input{Ust}1[1.1]
) Cick 7] Show name with icon =
e
< State Cnange Show Detector Status Cortrol

Output(Usb)1[1.1] Live Inactive Unavailable
5 Click
%2 State Change

= lcon
Tum on Audio (Leen ]
|0 ik
i[5 User Routines
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Name The name of the element as shown on the main Interactive Diagram.
The name cannot be edited via this box but only from the Association details.

Association This parameter specifies an association for the element by selecting a device number. Device
numbers are in the range of 1 to 16 inclusive.

The initial value of a blank field indicates that the element has not yet been associated with a device. One or
more interactive elements may be associated with the same real world device.

General The General frame contains the following parameters:
Movable in Editor specifies if the element can be moved and resized.

Show Camera Name with Icon specifies if the Camera name from Video Central Platinum should be shown
next to the icon on the Interactive Diagram. The default state is for the name to be visible.

Show Detector Status Control Specifies if the element should show an indication of the isolation and states
== above the icon. The following describes this icon:

== | No Video Detection

Isolation Status of Detector
— Green when UNISOLATED
Red when ISOLATED

State of Detector Input. This icon changes colour due to level of threat:
Green when INACTIVE
Yellow when ACTIVE

= Motion Detection Icon

Isolation Status of Detector
i Green when UNISOLATED
Red when ISOLATED

State of Detector Input. This icon changes colour due to level of threat:
—_— Green when INACTIVE
Yellow when ACTIVE

¥ Contrast Detection

Isolation Status of Detector
e Green when UNISOLATED
Red when ISOLATED

State of Detector Input. This icon changes colour due to level of threat:
Green when INACTIVE
Yellow when ACTIVE

States The States frame shows a non-editable graphic for each of the possible states for the element. A
Camera graphic can show the following states: Active, Inactive, or Unavailable. These states are also
indicated by the camera icon colour.

2.21.2.2 Fire Detector
When a Fire Detector element is selected for editing, the Fire Detector Details dialog is displayed.

A fire detector element is associated with only one fire profile. If for example a fire detector has multiple
outputs they can be wired into different USB Inputs on the ADPRO XO device. Different USB Inputs can be
set to the same detector number and different fire profiles. In the example below two fire elements would be
present on the diagram to represent the fire detectors Fire-P and/or Fire-T State.

Example:
USB Input 01 — Associated with detector number 1 and fire profile Fire-P
USB Input 02 — Associated with detector number 1 and fire profile Fire-T
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Interactive Diagram Browser =)

Interactive Elements

=[] Disgram
D Load Name Fire Detector_0

£ Audio Listen
P @) Click The Fire Detector element allows you to receive feedback from the associated site fire detector

EH5 Audio OFF Association

() Click L
Audio Play i Associate the element with Fire Detector | FireDetector FireA1

E| {o] Audio Tak General States
T Click
o - Movable in edtor

Y Click Show nams with icon @ @ O @

E‘ = Clamela1 Show Detector Status Control
oy Cick OK  Disabled Trouble Mert

Fire Detector Details

¥
3 State Change
(1= Camerad

&
|54 State Change
=4O} FireDetector FireP &
(Y Click

{5 State Change

Name The name of the element as used by the Interactive Diagram.
The name of the element is automatically populated from the ADPRO XO programming in operational mode.

Association This parameter specifies an association for the element by selecting a detector number and fire
profile. The fire profiles are; Fire Primary (Fire-P), Fire Advisory (Fire-A) and Fire Trouble (Fire-T) and the
detector numbers from 1 to 20.

The initial value of a blank field indicates that the element has not yet been associated with a device.
General The General frame contains the following parameters:
Movable in Editor specifies if the element can be moved and resized.

Show Name with Icon specifies if the Fire Detector name from the ADPRO XO device should be shown
next to the icon on the Interactive Diagram. The default state is for the name to be visible.

Show Detector Status Control Specifies if the element should show an indication of the isolation and states
memis above to the icon.

The following describes the 10 Status icon:

& Detector Status Icon.

Isolation Status of Detector

Green when UNISOLATED

Red when ISOLATED (When either fire or fire tamper are isolated detector status and tamper are both
shown as isolated)

State of Detector Input. This icon changes colour to indicate if the detector is active:

Fire P — Orange
Fire A - Orange

- Fire T - Yellow
OK - Green
Disabled - Grey
b4 Detector Tamper Status Icon

Isolation Status of Detector Tamper

Green when UNISOLATED

Red when ISOLATED (When either fire or fire tamper are isolated detector status and tamper are both
shown as isolated)

State of Detector Tamper

Green when not in Tamper
Yellow when in Tamper

States The States frame shows a non-editable graphic for each of the possible states for the element. A
Camera graphic can show the following states: Active, Inactive, or Unavailable. These states are also
indicated by the camera icon colour.
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2.21.2.3 PIR Detector

When a PIR Detector element is selected for editing, the PIR Detector Details dialog is displayed.

Interactive Diagram Browser [
Interactive Elements
=) Diagram Pir Detector Details
[E Load Name PIRDetector_1
1) Button_0
5 Cick The Pir Detector element allows youto receive feedback from the associated site pir detector
Hmi;:i 0 Association
Unsssigned Associate the element with Fire Detector | PIRDstector] -
Y Cick
5 State Change General States
% Unassigned
& A Cick Movable in edior
I State Change Show name wih icen = = =
E-#] U d
o :JI.”IEET‘QEE [F] Show Detector Status Control
= Sealed Aarm Unavailable
I State Change
1@ Unassigned
i3 Click =
iH53 State Change
Unassigned DoubleKnock
.52 State Change
=
|15 e ot

Name The name of the element as shown on the main Interactive Diagram.
The name cannot be edited via this box but only from the Association details.

Association This parameter specifies an association for the element by selecting a device number. Device
numbers are in the range of 1 to 32 inclusive.

The initial value of a blank field indicates that the element has not yet been associated with a device. One or
more interactive elements may be associated with the same real world device.

General The General frame contains the following parameters:
Movable in Editor specifies if the element can be moved and resized.

Show Name with Icon specifies if the PIR Detector name from the ADPRO XO device should be shown
next to the icon on the Interactive Diagram. The default state is for the name to be visible.

Show Detector Status Control Specifies if the element should show an indication of the isolation and states
— above to the icon.
Note: If multiple threat levels are active at the same time only the highest level is displayed.

The following describes the 10 Status icon:

& Detector Status Icon.

Isolation Status of Detector

Green when UNISOLATED

Red when ISOLATED (When either PIR or PIR tamper are isolated detector status and tamper are
both shown as isolated)

State of Detector Input. This icon changes colour due to level of threat:
OK - Green

— Alarm — Orange
Double Knock - Red
34 Detector Tamper Status Icon

Isolation Status of Detector Tamper

Green when UNISOLATED

Red when ISOLATED (When either PIR or PIR tamper are isolated detector status and tamper are
both shown as isolated)

State of Detector Tamper
Green when not in Tamper
Yellow when in Tamper

States The States frame shows a non-editable graphic for each of the possible states for the element. A
Camera graphic can show the following states: Active, Inactive, or Unavailable. These states are also
indicated by the camera icon colour.
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2.21.2.4 HotSpot

When a HotSpot element is selected for editing, the HotSpot Details dialog is displayed.
Interactive Dlagram Browser &J

Interactive Elements

= Diagram

6 Load Name HotSpot_0

£ &4 Cameral
) Click The HotSpot element allows you to assign rectangular transparent region to your initeractive
2 g diagram. Amacro is launched when the region is clicked
£ State Change

£1(Q) FreDetectorl General

) Click

State Change
(5 Cick
] Input{Usb}1[1.1]
w-[% Output(Usb) 101,11
=) Tum on Audia
{5 Cick
5 User Routines

HotSpot Details

V] Movable in editor

Name The name of the element as shown on the main Interactive Diagram.
The name is automatically assigned and cannot be changed.
General The General frame contains the following parameters:

Movable in Editor Specifies if the element can be moved and resized.

2.21.2.5 Input

When an Input element is selected for editing, the Input Details dialog is displayed.
Interactive Dlagram Browser [

Interactive Elements

Input Details
Name Input_0
The Input element allows you to receive feedback from the associated site input
Association

Associate the element with Input Input{Usb}1[1,1} - [macro index 161]

General States

V| Movable in editor

7] Show name with icon E{>j E‘)j E;)ﬂ

Show Detector Status Control

(Y click Sealed Aam Unavailable
[ User Routines

L

Name The name of the element as shown on the main Interactive Diagram. The name cannot be edited via
this box but only from the Association details.

Association This parameter specifies an association for the element by selecting a device number. Device
numbers are in the range of 1 to 160 for NETIO, 1 to 80 for USBIO, and 1 to 256 for Workbits inclusive.

The initial value of a blank field indicates that the element has not yet been associated with a device. One or
more interactive elements may be associated with the field device.

General The General frame contains the following parameters:
Movable in Editor Specifies if the element can be moved and resized.

Show Name with Icon specifies if the Input name from the site should be shown next to the icon on the
Interactive Diagram. The default state is for the name to be visible.

Show Isolated State with Icon The state of the Input is visible by default.

Sho_w Detector Status Control Specifies if the element should show an indication of the isolation and states
==gmn above to the icon. The following describes the 10 Status icon:
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W Detector Status Icon.

Isolation Status of Detector
Green when UNISOLATED
Red when ISOLATED

State of Detector Input. This icon changes colour due to level of threat:
—_— Green when INACTIVE
Yellow when ACTIVE

b4 Detector Tamper Status Icon

Isolation Status of Detector Tamper
Green when UNISOLATED
Red when ISOLATED

State of Detector Tamper
Green when not in Tamper
Yellow when in Tamper

States The States frame shows a graphic for each of the possible states for the element. These graphics are
non-editable. An Input graphic can show the following states: Sealed, Alarm, Tamper Fault, or Not Available.

2.21.2.6 Output

When an Output element is selected for editing, the Output Details dialog is displayed.

Interactive Dlagram Browser ==
Interactive Elements
Dutpist Detls
=[] Diagram =
3 Load Hams Dutput_D
54 Cameral
& Cick The Ouiput element allows you to receive feedback fram the associated site ouiput
2 State Change -

©) FireDetector!
J Cick Assaciate the element with Outout [Output(Usb)I[11] + ]| fmacro index 161]
State Change

otSpot_0 Genersl .
) ik
put{Usb)1[1,1] Movable in editor
) Click Show name with icon E* EE(> E Y
ii Stats Changs
oo On Off Unavaiable
1 Tum on Audie

@ Cick
=] User Routines

Name The name of the element as shown on the main Interactive Diagram.
The name cannot be edited via this box but only from the Association details.

Association This parameter specifies an association for the element by selecting a device number. Device
numbers are in the range of 1 to 160 for NETIO, 1 to 16 for USBIO, and 1 to 256 for Workbits inclusive.

The initial value of a blank field indicates that the element has not yet been associated with a device. One or
more interactive elements may be associated with the field device.

General The General frame contains the following parameters:
Movable in Editor Specifies if the element can be moved and resized.

Show Name with Icon specifies if the Output name from the site should be shown next to the icon on the
Interactive Diagram. The default state is for the name to be visible.

States The States frame shows a graphic for each of the possible states for the element. These graphics are
non-editable. An Output graphic can show the following states: On, Off or Not Available. Colour differences
highlight state of the device.

130 19116_22



ADPRO® Video Central Platinum Setup and Configuration Manual
2.21.2.7 Button

When a Button element is selected for editing, the Button Details dialog is displayed.

:

Interactive Elements

=-[&7 Diagram

Button Details

6 Load Name Button_0
£} G Cameral
) Cick The Buiton element allows you to put @ macro butten an your Interactive diagram
I3 State Change
Q) FireDetectorl Caption Tum on Audie
) Cick
I3 State Change General

HotSpat_0 Movable in editor
4 Cick

ut(Usb)1[1.1]
Click

55 State Change
Output(Usb)1[1.1]
4 Cick

State Change

B T on o]
fo 5 Click

=] User Routines

Name The name of the button element as shown on the Interactive Diagram.
The name is automatically assigned and cannot be changed.

Caption This is the text displayed on the button. The Caption should be of sufficient length to show the
purpose of the Button on a single line. The size of the button will change to fit the Caption length. Captions
may contain alphanumeric, spaces and symbols but not control characters.

2.21.3 Creating and Editing User Routines

User Routines are macro commands that contain a script with a series of User Interface Control Commands.
Each script can be customised to perform a specific action and is given a unique Macro name that can be
associated to an Interactive Element event, such as a Click or a State_Change.

To create a new macro click User Routines at the bottom of the Diagrams tree and the right and side of the
dialog will display Routine Details.

Enter a Name for the new User Routine then click Add. The Name will be displayed at the top with a
Description box and Macro Edit box below.

Any name that already exists will have an underscore ‘_’ added to make it unique.

Enter a brief description of the macro’s action then write a custom macro script for the given interactive
element event using specific User Interface Control Commands.

Interactive Dlagram B

Interactive Elemerts

=-]&7] Diagram
i3 Load
£} Cameral
(Y Click
5 State Change
£1Q) FreDetectorl
(Y Click
5 State Change
E+{] HotSpot_0

Routine Details

The User routine details allows youto Add a customised macro that is callable from within other
macros

Name

Y Cic
-] Input{Usb)1[1.1]
) Clck

55 State Change
& Output(Uss)[1,1]
(5 Click
153 Stats Change
Tum on Audio
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The left-hand side of the display will synchronise and display the new User Routine name once it has been
entered.

Interactive Dlagram Browser. g|

Interactive Elemants

= Diagram
= Load Name Fioutine 1
=B Unassigned
% Click
@5 State Change
= F  UserRoutines
] Routine 1

Macro

Description Tum on extemnal floodight

Urite macro script here —-——-—

2.21.4 User Interface Control Commands

Control commands set the series of steps that occur when an Interactive Element (IE) is requested to
perform its defined task from within an Interactive Diagram. Each series of steps is known as a macro.

Macro scripts are written for either an IE ‘click’ or an IE ‘state_change’ activity. These activities are invoked
when a User clicks on an element with the mouse pointer or the ‘real’ device (that the IE represents),
changes it operational status.

IZI Button_k
E|Eﬂ Camera_]
%y Click
: @0 State Change
Eﬂ Camera_?
Eﬂ Camera_3

In the figure above, the two available macros for Camera_1 are shown.

Control commands are also used in a ‘User Interface’ macro, which can be called from within a ‘click’ or
‘state_change’ activity script. A macro can range from a simple script to a large program with nested sub-
routines.

The following is an example of a simple macro script. When the Interactive Element for “Camera 1” is clicked
with the left button, this “Camera_1, State_Change” macro, is used to display video on screen for 10
seconds.

video (1)

diagram (HIDE)
wait (10)

diagram (REVEAL)
return

The following actions would occur for each control command:

. the video output from camera #1 is displayed [ video (1) ]

. the diagram window would be minimised to leave the video as the main window
[ diagram HIDE ]

. the video would stay on screen for ten seconds [ wait (10) ]

o the diagram window would be maximised again [ diagram REVEAL) ]

. control would be returned to the Interactive Diagram program [ return ].
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All macro commands that communicate with the Video Central User Interface program may generate the
following run-time-errors if a response is not received within 15 seconds:

ERR_RESPONSE_TIMEOUT.
The one exception to this is the site dialling command, site(<site id>), which has a 95 second timeout.

When a Video Central User Interface program is unable to process the macro, the following error is
generated:

ERR_CMD_NOT_POSSIBLE.
If the User Interface aborts a macro, then an ERR_ABORTED is generated.

2.21.41 Command Syntax
Control commands require the correct syntax for operation. The following syntax is used:

. Command with a variable - Command (var)
. Command with a variable and modifier - Command (var1,mod).

The following tables define the different commands and variables available. When a variable or a modifier is

shown within a single chevron (< >), the text or value entered is selected from the range given in the
command description.

2.21.4.1.1 Live Video Control

Video (<camera channel number 1..100>) Request low quality video on selected channel
Video (<camera channel number 1..100>, Request video of specified quality on selected channel
<quality 1..7>)
Video (PAUSE) Pause of live video
Video (MULTI, <1, 4,7,9, 10, 13, 16 or 20 Request multi-screen display in 1, 4, 7, 9, 10, 13, 16 or
way split screen>) 20 way splits
RTE: ERR_OUT_OF_RANGE (otherthan 1, 4,7, 9, 10,
13, 16 or 20)
Video (MULTI,NEXTSEQUENCE) Requests next multi-screen sequence.
Video (MULTI,PREVIOUSSEQUENCE) Requests previous multi-screen sequence.
Video (PROFILE, <profile_name>) Requests specified multiscreen profile display

2.21.4.1.2 Audio Control

Audio (TALK) Request high quality audio transmission
Audio (LISTEN) Request high quality audio reception

Audio (OFF) Switch off audio reception and transmission
SendLocalAudioFile Plays an audio file to the remote site.

Site diagram,;

Click_Event

SendLocalAudioFile("filename.pcm")
return

Note file must first be associated with the site under Tools >
Administration > Local Audio Setup.
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2.21.41.3 User Interface Display Mode Control

Display_Mode (SINGLE) Enlarge the video / event cycle image to full screen

Display_Mode (QUAD) Restore the four images windows to equal quads

Display_Mode (EVENT_REPLAY) Restore the four images windows to equal quads and
display the cycling event image

2.21.4.1.4 Output Control

Output (ON, <output number 1..176>) | Request transmitter output to switch on

NETIO 1 =1 to NETIO 160 = 160
USBIO 1 =161 to USBIO 16 = 176

Output (OFF, <output number 1..176>) | Request transmitter output to switch off

NETIO 1 =1 to NETIO 160 = 160
USBIO 1 =161 to USBIO 16 = 176

2.21.41.5 PTZ Control

PTZ (HOME) Request the pre-programmed home position
PTZ (PREPOSITION, <preposition number Request the specified pre-programmed position
0..255>)

2.21.4.1.6 Site Control

Site (“<site name>") Request the User Interface to connect to the selected site’s

Note: Site Name is equivalent to Site transmitter

ID in VCP diagrams.

Site (“<site name>", NO_DIAGRAM) Request the User Interface to connect to the selected site
and enter NO_DIAGRAM mode, so that the current macro
can continue running without being interrupted by the
loading of the new site's diagram

Site (AUTO_SELECT) Request the User Interface to automatically obtain the site of
highest priority from the all-sites table

Site (HANGUP) Request the User Interface to disconnect from the remote
site's transmitter

Note: Mandatory Site Acknowledgement must not be
enabled in Video Central Platinum if this command is to be

used
Site (FINISH) Request the User Interface to return to the active sites list
Site (ACKNOWLEDGE) Request the User Interface to display the site acknowledge
dialog box

Each Site Control command may have the optional parameter of DONT_UNLOAD. This stops the map being
unloaded, allowing the macro to continue. This lets the system connect to another site, instead of the
diagram browser loading the top level map. For example:

o Site (HANGUP, DONT_UNLOAD)

e  Site ("ABCD’, DONT_UNLOAD)
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This example enables the current site to be disconnected and the map for site ABCD to be loaded, without
the top level map being displayed.

Note: Entering DONT_UNLOAD in the second line of this example prevents the top level map being flashed
on the screen before the site map for ABCD is loaded.

2.21.4.1.7 Detector Control

Isolate(<detector_type>, <detector_number>, ON) Changes the isolation status of the detector
type specified to on.

Isolate(<detector_type>, <detector number>, OFF) | Changes the isolation status of the detector
type specified to off.

2.21.4.2 Basic Commands

2.21.4.21 Diagram Control

Diagram (“<diagram name>") Load the specified diagram and run its ‘diagram_load’ macro

Diagram (TOP_LEVEL) Load the diagram called ‘Top_Level’ and run its ‘diagram_load’
macro

Diagram (SITE_DEFAULT) Load the default diagram for the current site and run its

‘diagram_load’ macro

Diagram (HIDE) Minimise the diagram window and bring the User Interface
window to the foreground

Diagram (REVEAL) Restore the diagram window and bring it to the foreground

2.21.4.2.2 Message Boxes

Message Box (“<message text string>") Displays a dialog box containing the message text and an
OK button

2.21.4.2.3 Playing Wave Sound Files

Play_Sound (“<wave file name>") Plays the specified wave file, if it exists, or the system asterisk
sound if the wave file fails

2.21.4.2.4 Delays

Wait (<number of seconds>) Causes a delay of 0 seconds or greater (maximum value is
INT_MAX, defined as a system constant)

2.21.4.2.5 Record

Record ({ON | OFF}) Causes manual live video recording to start or stop on. Record
(ON) or Record (OFF) respectively

2.21.4.2.6 FireReset

FireReset() Sends a global fire rest to the remote site to reset any latched
fire detectors
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2.21.4.2.7 Show Procedure

ShowProcedure(SECURITY)

Causes the security procedure to be displayed

ShowProcedure(FIRE)

Causes the fire procedure to be displayed

ShowProcedure(EVENT)

Causes the event procedure to be displayed. Note either the
security or fire procedure must be activated first so the
procedures window is present. Typical macro use is;

ShowProcedure(SECURITY)
ShowProcedure(EVENT)

return

2.21.4.2.8 Private Wall

Wall_Clear(PRIVATE, 1)

Clears the Private Wall.

Wall_Split(PRIVATE, 1,

Defines how many cameo (or camera)

<1 .4 7 9 10 _13 16_or_20 way_split_screen>) positions the Private Wall will have.

<camera_channel_number>)

Wall_SetCameo(PRIVATE, 1, <CAMEO_BLANK, Assigns a camera from a specific site into a
CAMEO_ADPRO_LEGACY or CAMEO_ADPRO_FT2>, | Private Wall cameo.
<Cameo_number_1-20> <site>,

7>,<MaxQuality_1-7>)

Wall_SetCameo(PRIVATE, 1, <CAMEO_BLANK, Assigns a camera from a specific site into a
CAMEO_ADPRO_LEGACY or CAMEO_ADPRO_FT2>, | Private Wall cameo also specifying the image
<Cameo_number_1-20>,<site>,
<camera_channel_number>,<MinQuality_1-

quality.

2.21.4.2.9 Exiting a Macro

Return

Causes the current macro routine to end. If the call() command
has been used (see the Advanced Commands section),
execution shall return to the line immediately following the call()
command

2.21.4.3 Advanced Commands

2.21.4.3.1 Calling User Routines

Call (“<user routine name>")

Execution of the current routine is suspended, the specified user routine is
performed and then execution of the original routine continues

RTE: ERR_RECURSION_ERROR (11th call() made)
ERR_SUB_NOT_FOUND

Goto (“<user routine name>")

Execution of current routine terminated and the specified user routine is
performed. Execution of original routine does not continue
RTE: ERR_SUB_NOT_FOUND

2.21.4.3.2 Trace to File

| Trace (“<message text string>")

Writes the message text to the file ‘c:\swlog.txt’
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2.21.4.4 \Variables

Integer variables can be used wherever a literal number would otherwise be used.

String variables can be used wherever a literal string would otherwise be used.

VC-Script supports variables primarily for use with:

. conveying system information to the VC-Script macros
. implementing conditional blocks and error handling
. parameters to the _statechange macros.

2.21.4.4.1 Standard Variables

Dim
<variable> As
Integer

Reserves memory for an integer variable that can store negative and positive whole numbers.
The variable will only exist within the routine in which it is declared. Its numeric range is INT_MIN
to INT_MAX.

RTE: ERR_SYMBOL_INVALID (illegal name)

<variable> As
String

Global Dim Same as the normal integer declaration, except the variable can be accessed from all routines.
<variable> As | These are best declared in the diagram_load routine to ensure they are declared before use.
Integer RTE: ERR_SYMBOL_INVALID (illegal name)

Dim Reserves memory for a text string variable that can store text. The variable will only exist within

the routine in which it is declared. It can store up to 1024 characters.
RTE: ERR_SYMBOL_INVALID (illegal name)

<expression>

Global Dim Same as the normal string declaration, except the variable can be accessed from all routines.
<variable> As | These are best declared in the diagram_load routine to ensure that they are declared before use.
String RTE: ERR_SYMBOL_INVALID (illegal name)

<variable> = Assigns a value to a variable.

Expressions are explained in Section 2.21.4.6 Expressions.
RTE: ERR_SYMBOL_UNDEFINED,
ERR_CONSTANT_ASSIGNMENT (system constant used on the left of the =)

2.21.4.5 Parameter Variables

The _statechange macros have the following local variables automatically declared as parameters to the

macros:

2.21.4.51 Camera State Change

| nlsChannelActive

| The state of the video at the time of the state change. (TRUE or FALSE.)

2.21.4.5.2 Input State Change

ninputChanged

If equal to TRUE, the ninputState variable is valid

ninputState

The state of the input at the time of the state change. (INPUT_UNAVAILABLE,
INPUT_SEALED, INPUT_ALARM, or INPUT_TAMPER)

nisolatedChanged If equal to TRUE, the nlslsolated variable is valid.

nDetectorType Type of Detector. Can be one of the Detector Type System Constant values
nlsDetectorActive The state of the Detector at the time of the state change
nDetectorActiveChanged If equal to TRUE, the nisDetectorActive variable is valid

nlsDetectorlsolated The isolation status of the detector at the time of the status change

nDetectorlsolatedChanged | If equal to TRUE, the nisDetectorlsolated variable is valid

2.21.4.5.3 Output State Change

| nlsOutputOn

| The state of the output at the time of the state change. (TRUE or FALSE.)
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2.21.4.6 Expressions

Integer expressions can be used anywhere a number literal would be used. The following operators are
available

+ Addition
_ Subtraction
* Multiplication
/ Division
RTE: ERR_DIVIDE_BY_ZERO

Round brackets can be used to apply standard mathematical rules of operator precedence.

Examples:

Dim ValueA as integer, Dim ValueB as integer
Dim Result as integer, ValueA = 2, ValueB =4
Result = ValueA + ValueB

Result = (ValueA + ValueB)

Result = 6
Result = 6

Result = (ValueA + ValueB) / 2

Result=(2+4)/2=6/2=3

Result = ValueA + ValueB / 2

Result=2+4/2=4

Result = (ValueA + ValueB) * (ValueA - ValueB)

Result=(2+4)* (2-4)=6"(-2) =-12

The following errors can be generated when integer expressions are evaluated:
RTE:, ERR_INVALID_TYPE, ERR_SYMBOL_UNDEFINED, ERR_DIVIDE_BY_ZERO

2.21.4.6.1

String expressions can be used anywhere a literal string would be used. The following operator is available

String (Text) Expressions

| & | Concatenation |

Round brackets cannot be used within string expressions.
Integer expressions can be concatenated to the end of a string and between strings but not to the beginning.
String expressions must use double-quotes (* “)

Examples:

Dim ValueA as string, Dim ValueB as string
Dim IntValue as integer, Dim Result as string
ValueA = “hello”, ValueB = “world”, IntValue = 6

Result = ValueA & ValueB

Result = helloworld

Result = ValueA & “ “ & ValueB

Result = hello world

Result = ValueA & “ “ & ValueA

Result = hello hello

Message Box(IntValue =" & IntValue)

Displays a message box with the text, “IntValue = 6*

The following errors can be generated when string expressions are evaluated:
RTE: ERR_INVALID_TYPE, ERR_SYMBOL_UNDEFINED.

2.21.4.6.2 Boolean (Logic) Expressions
Boolean expressions are to be used with the IF(), ELSEIF() and WHILE() macro commands.

The following comparison operators are available for comparing integer expressions to integer expressions

and string expressions to string expressions:

= Equal to
<> Not equal to
Less than
Greater than
<= Less than or equal to
>= Greater than or equal to
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The following operators are available for extending Boolean sub-expressions:

<sub-expression A> AND < sub-expression B>

Evaluating this expression results in TRUE only if both
sub-expressions evaluate to TRUE

<sub-expression A> OR < sub-expression B>

Evaluating this expression results in TRUE if either
subexpression evaluates to TRUE

Round brackets cannot be used around Boolean expressions.

Examples:

Dim IntValueA as integer

Dim IntValueB as integer

Dim StrValueA as integer

Dim StrValueB as integer

IntValueA = 2

IntValueB =4

StrValueA = “hello”

StrValueB = “world”

If (IntValueA < IntValueB) then

Condition is TRUE

If (IntValueA >= IntValueB ) then

Condition is FALSE

If (IntValueA >= 10 OR StrValueA = ‘hello’) then

Condition is TRUE (2nd sub-expression is TRUE)

If (IntValueA >= 10 AND StrValueA = “hello”) then

Condition is FALSE (1st sub-expression is FALSE)

— |~~~

If (IsOutputOn[1] = TRUE) then

Condition is TRUE if transmitter Output #1 is ON

If (IntValueA <> IntValueB) then

Condition is TRUE

While (TRUE)

Condition is TRUE. (While/Wend will loop until
aborted.)’

The following errors can be generated when Boolean expressions are evaluated:
RTE:, ERR_INVALID_TYPE, ERR_SYMBOL_UNDEFINED, ERR_DIVIDE_BY_ZERO.

2.21.4.7 Conditional Blocks

2.21.4.71 If | Endif Blocks

If ( <condition1>) then

If <condition1> is TRUE, the block of commands immediately following this
command shall be executed

Elself ( <condition2> )

If <condition1> of the preceding If/Then command was FALSE, and
then <condition2> to TRUE, the block of commands immediately after this
command shall be executed.

RTE: ERR_MIXED_BLOCK_TYPES

be executed.

Else If <conditionX> of the preceding If/Then or Elself/Then command was
FALSE, the block of commands immediately following this command shall

RTE: ERR_MIXED_BLOCK_TYPES

Endlf Ends the conditional block.
RTE: ERR_MIXED_BLOCK _TYPES

2.21.4.7.2 For/ Next Blocks

For <integer variable>
=<a>To <b>

Starts the for-loop block. The specified variable will take on the values of
<a> through to <b>, incrementing by 1 each time through the loop.

RTE: ERR_SYMBOL_UNDEFINED,
ERR_CONSTANT_ASSIGNMENT, ERR_INVALID_TYPE
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For <integer variable> | Starts the for-loop block. The specified variable will take on the values of
= <a> To <b> Step <c> | <a> through to <b>, incrementing by <c> each time through the loop. Note
that <c> can be negative if <a> is greater than <b>

Next <integer variable> | Marks the end of the loop block. The variable is required to identify the
matching For command.

RTE: ERR_MIXED_BLOCK_TYPES (no matching For),

ERR_SYMBOL_UNDEFINED, ERR_SYMBOL_INVALID (var doesn't match
For)

2.21.4.7.3 While / Wend Blocks

While ( <Boolean Start the while block. The commands between the While and the Wend
expression> ) commands are repeated as long as the <Boolean expression> evaluates to
TRUE. Note that the block shall loop until manually aborted if the expression
never evaluates to FALSE.

Wend Marks the end of the loop block.
RTE: ERR_MIXED_BLOCK_TYPES

2.21.4.8 Modes of Operation

2.21.4.8.1 Handling New Events at the User Interface

On new_event abort When a new event arrives at the interface, any macro running in the
interactive diagram viewer shall be aborted. (This is the default behaviour.)

On new_event resume | When a new event arrives at the interface, any macro running shall not be
aborted

2.21.4.8.2 Handling Run-time Errors
Refer to Section 2.21.4.9 Error Handling

On new_event abort When a new event arrives at the interface, any macro running in the
interactive diagram viewer shall be aborted. (This is the default behaviour.)

On new_event resume | When a new event arrives at the interface, any macro running shall not be
aborted

2.21.4.9 Error Handling

2.21.49.1 Syntax and Runtime Errors
Syntax errors are typographic errors or badly constructed macro commands.

Runtime errors are detected only when a macro is tested, hence the name ‘runtime’.

2.21.4.9.2 Runtime Error Constants

The following is the complete set of VC-Script runtime errors:

ERR_NONE Signifies that no error has occurred

ERR_OUT_OF_RANGE This error occurs when an index into an array does not fit within the array's
range

ERR_INVALID_TYPE This indicates that a text string was used in place of an integer, or an integer

was used in place of a text string

ERR_CONSTANT_ASSIGNMENT | This indicates that an attempt was made to assign a value to a constant
symbol, instead of a variable
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ERR_SYMBOL_UNDEFINED This indicates that an attempt was made to access a variable or constant that
has not been declared using the DIM keyword

ERR_SYMBOL_INVALID This indicates that the declaration or use of a variable or constant is invalid

ERR_DIVIDE_BY_ZERO This indicates that the division calculation attempted an illegal divide by zero

ERR_ABORTED This indicates that the macro was aborted

ERR_RECURSION_ERROR This indicates that the CALL command has called a routine, which called a
routine, and so on until the call limit was reached

ERR_MIXED_BLOCK_TYPES This indicates that there is a cross-matched use of WHILE/WEND, FOR/NEXT
or IF/ENDIF blocks

ERR_SUB_NOT_FOUND This indicates that the CALL command cannot locate the specified routine

ERR_NO_DIAGRAM_MODE This indicates that the operation cannot be performed because NO_DIAGRAM
keyword was used in a SITE() command. Only by re-loading the TOP_LEVEL
diagram will the NO_DIAGRAM mode switch off

ERR_CMD_NOT_POSSIBLE This indicates that the User Interface is unable to perform the command

ERR_RESPONSE_TIMEOUT This indicates that the User Interface has not responded to the command within
a allowed time frame

2.21.4.9.3 Runtime Error Handling

The following macro commands can be used to switch between error handling modes:

On error abort Causes the macro to abort, and display the Runtime error dialog box

On error resume The error is ignored, and execution resumes at the next command. (This is the
default mode of operation.)

Error status can be explicitly tested in this mode.

The abort mode of operation is useful for testing a new macro. The resume mode is a better choice for
normal operation of interactive diagrams, and is the default mode of operation.

The best location for these macro commands is in the diagram_load macro.

2.21.4.9.4 Error Reporting Dialog Boxes

When the Runtime error dialog box is displayed, the operator can select one of two buttons:

Ignore The Ignore button will cause the error to be ignored and the execution will
resume at the next macro command
Abort The macro shall be aborted

2.21.4.9.5 Explicit Checking For Errors

When using this mode of operation, runtime errors are ignored and the execution will resume at the next
macro command. Errors can be detected by examining the following variables:

nLastErrorNumber Stores the error constant corresponding to the last error
sLastErrorString Stores the error message corresponding to the last error
sLastErrorMacro Stores the macro in which the last error occurred.
nLastErrorMacroLine Stores the line number at which the last error occurred

The simplest way to check for errors is to reset the nLastErrorNumber system variable to ERR_NONE,
perform the macro command to be tested, and then check nLastErrorNumber to see if it is still ERR_NONE.

The following example checks that a site connection is made before calling a user routine:
nLastErrorNumber = ERR_NONE

Site (sSitelds[nSitelx], NO_DIAGRAM)

If (nLastErrorNumber = ERR_NONE) Then

Call ("TourConnectedSite")

Site (HANGUP)

Endif
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2.21.410 System Symbols

2.21.4.10.1 System Constants

VC_SCRIPT_MAJOR_VERSION

Major version of the VC-Script parser

VC_SCRIPT_MINOR_VERSION

Minor version of the VC-Script parser

TRUE

Boolean TRUE value, to be used in Boolean expressions

FALSE Boolean FALSE value, to be used in Boolean expressions
INT_MAX Largest possible positive integer value

INT_MIN Largest possible negative integer value
INPUT_UNAVAILABLE Input state

INPUT_SEALED Input state

INPUT_ALARM Input state

INPUT_TAMPER Input state

DETECTOR_UNDEFINED

Detector State

DETECTOR_PRESIDIUM_DETECTION

Detector State

DETECTOR_NO_VIDEO

Detector State

DETECTOR_VMD

Detector State

DETECTOR_CONTRAST_ALARM

Detector State

DETECTOR_CAMERA_ALL

Detector State

DETECTOR_ALARM_INPUT

Detector State

DETECTOR_ALARM_INPUT_TAMPER

Detector State

DETECTOR_ALARM_INPUT_ALL

Detector State

DETECTOR_ALL

Detector State

DETECTOR_PIR

Detector State

DETECTOR_PIR_TAMPER

Detector State

PIR_DETECTOR_UNAVAILABLE

Detector State

PIR_DETECTOR_INACTIVE

Detector State

PIR_DETECTOR_ALARM

Detector State

PIR_DETECTOR_DOUBLEKNOCK

Detector State

2.21.4.10.2 System Variables

nLastErrorNumber

Stores the error constant corresponding to the last
error

sLastErrorString

Stores the error message corresponding to the last
error

sLastErrorMacro

Stores the macro in which the last error occurred

nLastErrorMacroLine

Stores the line number at which the last error occurred

nActiveChannel

Stores the currently active live video channel

nAvailableChannels

Stores the number of available video channels

nMaxChannel

Stores the highest available video channel

IsChannelAvailable[ <channel> ]

Stores TRUE or FALSE for each channel 1 to 16

ninputStatus[ <input number> ]

Stores the status of the inputs 1 to 16. Values are
INPUT_UNAVAILABLE, INPUT_SEALED,

INPUT_ALARM, or INPUT_TAMPER

Isinputlsolated[ <input number> ]

Stores TRUE or FALSE for each input 1 to 16

IsOutputOn[ <output number> ]

Stores TRUE or FALSE for each output 1 to 10

IsDetectorlsolated[<nDetectorType >,
<index>]

Stores TRUE or FALSE for Isolation Status of each
Detector. nDetectorType can be one of the Detector
Type System Constant values (excluding
DETECTOR_UNDEFINED)

142

19116_22




ADPRO® Video Central Platinum Setup and Configuration Manual

Index is the Detector number.

IsDetectorActive[<nDetectorType >,<index>] | Stores TRUE or FALSE for Detector State of each
Detector. Parameters are the same as above

PirDetectorStatus[<pir_detector_number>] Stores the status of the PIR detectors 1 to 32. Values
are; PIR_DETECTOR_UNAVAILABLE

PIR_DETECTOR_INACTIVE
PIR_DETECTOR_ALARM
PIR_DETECTOR_DOUBLEKNOCK
IsPirDetectorlsolated[<pir_detector number>] | Stores TRUE or FALSE for each input 1 to 32

CurrentSiteConnected Stores the site name of the current connected site.

Top level diagram;
Click_Event

Message Box ("Site is " & CurrentConnectedSite)
return

Site diagram,;
Click_Event

Message Box ("Site is " & CurrentConnectedSite)
return

Click_Event

If (CurrentConnectedSite = "MySite") then
Message Box("connected")

else

Message Box("not connected")

endif

return

2.21.4.11 Macro Example

2.21.4.11.1 Change Channel and Pause Live Video based on Input or Output State Change

Diagram_load
GLOBAL DIM changeToChannel AS INTEGER
return

Input(Usb)1[1,1] (State Change)
--Input (USB) 1 [1,1] Macro 161

IF (nInputStatus[161] = True) THEN

' show cam 4 on output on
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changeToChannel = 4

Else

' show cam 5 on output off

changeToChannel = 5

EndIf

Call("ChangeChannel")

return

Output(Usb)1[1,1] (State Change)

—--Output (USB) 1 [1,1] Macro 161

IF (IsOutputOn [161] = True) THEN

changeToChannel = 1

Endlf

Call("ChangeChannel")

return

User Routine: ChangeChannel

--User Routine called "ChangeChannel"

' Only try to change the channel if it is available.

if (IsChannelAvailable[changeToChannel] = true) then

' Only request live stream if necessary.

if (nActiveChannel <> changeToChannel) then

Video(changeToChannel)

' Wait for the live stream images.

While (nActiveChannel <> changeToChannel)

Wait(1)
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WEnNd

endif

' Pause the video

Video(Pause)

endif

return

2.21.4.11.2 Run a Private Wall macro based upon the state of a fire detector

Fire Detector 1 State Change

'IF (IsFireDetectorlsolated[1] = TRUE)THEN

IF (FireDetectorStatus[1] = FIRE_DETECTOR_FIRE_1)THEN

Wall_Clear(PRIVATE, 1)

Wall_Split(PRIVATE, 1, 1)

Wall_SetCameo(PRIVATE, 1, CAMEO_ADPRO_FT2, 1,"November", 6)

Else

Wall_Clear(PRIVATE, 1)

Wall_Split(PRIVATE, 1, 1)

Wall_SetCameo(PRIVATE, 1, CAMEO_ADPRO_FT2, 1,"November", 7)

ENDIF
return

2.21.4.11.3 Run a Private Wall macro

Button

Wall_Clear(PRIVATE, 1)
Wall_Split(PRIVATE, 1, 16)

Wall_SetCameo(PRIVATE, 1, CAMEO_ADPRO_FT2, 1,"November", 6, 2, 7)
Wall_SetCameo(PRIVATE, 1, CAMEO_ADPRO_FT2, 3,"Lima", 3, 2, 7)
Wall_SetCameo(PRIVATE, 1, CAMEO_ADPRO_FT2, 5,"Lima", 4, 1, 7)
Wall_SetCameo(PRIVATE, 1, CAMEO_ADPRO_FT2, 16,"Lima", 5)

Wait (10)
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Wall_Clear(PRIVATE,1)

Wall_Split(PRIVATE, 1, 4)

Wall_SetCameo(PRIVATE, 1, CAMEO_ADPRO_FT2, 1,"November", 7, 2, 7)
Wall_SetCameo(PRIVATE, 1, CAMEO_ADPRO_FT2, 2,"Lima", 3, 2, 7)
Wall_SetCameo(PRIVATE, 1, CAMEO_ADPRO_FT2, 3,"Echo", 4,1, 7)
Wall_SetCameo(PRIVATE, 1, CAMEO_ADPRO_FT2, 4,"India", 2)

return

2.22 Global Maps

Global Maps is an application that allows to track HeiTel units that have GPS tracking enabled.

The Global Maps application is installed during setup of the VCP User Interface. Through the VCP setup

wizard the Global Maps application is also available as a separate setup.

The VCP User Interface has an option to automatically launch the Global Maps application when the VCP
User Interface application starts. This option is located under Tools > User Interface Options > Global Maps
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Note: for the Global Maps application to work properly, a Microsoft Bing Maps key is required. For more

information on acquiring and setting up the key, see section 2.11.7.
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2221 Settings

.
\\'I! User Settings SNGCIN X
WCP Server Setup
VCP Server Address 127.001
VCP Server Port 4175
General
Trace Length (in seconds) 300
F’j [ swe |[ concel |

VCP Server Address allows to set the IP address where the VCP Server can be reached.

The Global Maps application retrieves information from the VCP Server on where to connect to the HeiTel
HTConnect Server. Once the Global Maps application is connected with the HTConnect Server, the
HTConnect Server can send GPS updates about GPS-enabled HeiTel units to the Global Maps application.
If the Global Maps application fails to connect to VCP Server for retrieving the HTConnect Server details, the
Global Maps application will use default HTConnect Server connection settings.

Default HTConnect Server settings are:

o HTConnect Server IP Address = VCP Server Address
. HTConnect Server Port = 4444

VCP Server retrieves the HTConnect Server settings it sends to the Global Maps application, from the
VCPServerConfig.xml file. The VCPServerConfig.xml file is located in the VCP\VCPDataRoot folder. In the
VCPServerConfig.xml file there is a section that looks like this:

<HTConnectServer>
<Address>10.0.1.17</Address>
<Port>4444</Port>

</HTConnectServer>

The <Address> element defines the HTConnect Server IP address that the VCP Server will use.
The <Port> element defines the HTConnect Server port.
Note: these elements are configurable, but they must match the actual HTConnectServer address and port.

If the Address setting is not present under the <HTConnectServer> element, 127.0.0.1 will be used as
default.

If the Port setting is not present, 4444 will be used as default.

The IP address and port that will actually be used by the HTConnect Server is configured in the
CAMCTRL.INI file, which is located at the path VCP\Server\CCServer\CAMCTRL.INI.

The CAMCTRL.INI file has a section that starts with [HTCONNECTCTRL]. Amongst other settings, this
section has the HTCONNECTSERVER_ADDRESS and STATUSSERVERPORT settings.

For example:

[HTCONNECTCTRL]
HTCONNECTSERVER_ADDRESS=127.0.0.1
STATUSSERVERPORT=4444

VCP Server Port is the port at which the Global Maps application will try to connect to the VCP Server for
retrieving the HTConnect Server connection details.

Trace Length (in seconds) indicates how long the Global Maps application needs to keep the GPS trace
information for a GPS-enabled HeiTel device. For example: if this field is set to 300, the application will keep
the trace information for the last 300 seconds. All trace information older than 300 seconds will be discarded.
Thus, in this example, the trace line will show where the HeiTel unit has been during the last 300 seconds.
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2.22.2 Advanced Settings

The settings for the Global Maps application are stored in
Y%programdata%\ADPRO VCP\GPSMapsSettings.xml.

The only setting that you may want to change here is BindToAddress. This setting allows you to choose the
IP address that will be used by the Global Maps application for receiving information from the VCP Server. If
the BindToAddress setting is not specified, which is the default, then the Global Maps application will listen
on all IP addresses that are configured on the machine where the application runs. However, listening on all
IP addresses can cause a problem under certain conditions.

Consider the following situation.

VCFP Server
YCP Server host

|
subnet: 10.0.0
address: 100012
subnet: 10.0.0 subnet 192 168 .1
address: 100013 address: 192.168.1.13

1 1

Global Maps

application

Global Maps host

The VCP Server host machine has configured a single IP address 10.0.0.12 on subnet 10.0.0.

The Global Maps host has configured 2 IP addresses, one on subnet 10.0.0 and another on subnet
192.168.1.

It is a general rule that two computers on a local network that have IP addresses on a separate subnet will
not be able to communicate with each other using these addresses. Therefore, the VCP Server host and
Global Maps host will not be able to communicate using subnet 192.168.1, because the Server host does
not have a 192.168.1 subnet configured.

If in this situation, the Global Maps application is configured to listen on all IP addresses that are configured
on the Global Maps host machine, then it will also listen on the 192.168.1.13 address. This can lead to a
situation where an attempt is made for VCP Server to connect to the Global Maps application on address
192.168.1.13. In that case the connection attempt will fail. To avoid this situation, the BindToAddress
setting provides a means to configure the Global Maps application to listen to a specific address. In the
example case, the address to configure has to be 10.0.0.13, because this address is on the same subnet as
the address that is configured at the Server side.

Note: as an alternative to solve the issue in this example, you could also configure an extra IP address at the
Server, that is, an IP address in the 192.168.1 subnet.
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2.23 Scenarios

2.23.1 Add a Site to the VCP Database
This process adds a new Site to the VCP Database. VCP Uls connected to the VCP Database can then

monitor the new site.

Prerequisite

The VCP Ul is not connected to a site.

Process

Step

Open the Sites dialogue

Action

Select the Tools > Administration > Sites menu

it
s
e

[«

Sites

WCG Administr ation Users Groups

Licensing
Database

Basic Integration Setup

Task Scheduing

Reference Section
2.6.1 Adding New Sites

Add the site

Click Add
Sites 3]

[T sstembanitor

[ Show Suspended dd

Enter the Site detalil

Enter the required fields in the Tx tab:

Unit ID: This is a unique identifier for receiving
alarms from the ADPRO XO or HeiTel device.

Name: Enter a unique and easily identifiable site
name.

IP Address: Enter the IP of the ADPRO XO or
HeiTel device.

Click OK.
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2.23.2 Suspend a Site

This process suspends a Site from the VCP Database. It is not monitored while it is suspended.

Prerequisite

The VCP Ul is not connected to a site.

Process

Step

Open the Sites dialogue

Action

Select the Tools > Administration > Sites menu

Event Search ey
Search ks
Reparts e
Diagram Editor

Change Password Cric

Administration » sites

¥CG Administr ation Users Groups

Licensing
Database 3

Basic Integration Setup

Task Scheduing

Reference Section
2.7.1 Suspending a Site

Suspend the site

Select the Site from the list.

Site Name
[FBrave
[T]Deka
[india

e
[T Systembonitor

Click Suspend
The Site will not be visible in the Sites List until it

is restored.
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2.23.3 Restore a Site

This process restores a Site from the VCP Database.

Prerequisite

The VCP Ul is not connected to a site.

Process

Step

Open the Sites dialogue

Action
Select the Tools > Administration > Sites menu

Event Search ey
Search ks
Reparts e
Diagram Editor

Change Password Cric

Administration » sites

¥CG Administr ation Users Groups

Licensing

Database 3
Basic Integration Setup

Task Scheduing

Reference Section
2.7.2, Restoring a Site

Show the Suspended sites

Click the ‘Show Suspended’ option.

Site Name
[FBrave
[T]Deka
[ india
CaLima

[T systemonitor

Show Suspended Add

Select the suspended Site E from the list.

Restore the site

Click Restore.
Sites 3]

Site Name:

[ Systembonitor

The Site will now be visible in the Sites List.
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2.23.4 Delete a Site and its Events

This process deletes a Site and all its events from the VCP Database permanently.

Prerequisite

The VCP Ul is not connected to a site.

Process

Step

Open the Task Schedule
Wizard

Action

Select the Tools > Administration > Task
Scheduling menu
Took | Help

Event Seatch Crri+y
Search trl+s
Reports Cr+E
Diagram Edior

Changs Password  CtrHC

Administration > Sites
YOG Adrinistration Users Groups
Licensing
Datahase »

Basic Inteqration Setup

Task Scheduling

Reference Section
2.7.3 Deleting a Site

Select the Delete Complete
Site task

Click New

Name Type Frequency Net An T
1) Reindex VT Datohase Report Daily 26/06/2011
New

The Task Wizard is displayed.
Click Next

Select ‘Delete Complete Site(s)’

Choose Task Type

© Archive Site(s) Data
O Report
© Delete Complete Sitafs)

Click Next

Select the site to delete

Select the site(s), click Finish

Task Wizard

Choose Sites to Delete

Warning : deleting site(s) deletes all related site

g information which also includes event images, site

[ Brave images, diagrams, ... Make sure this data is archived
Delta or backed up if it is still needed! The actual removal
backed up if il needed! Th | ]
0 ims will happen at the next ¥CP server startup.
[ india

Redundant Sk

Select all Unselect all

Close the Task Scheduler

Click OK to close the Scheduled Tasks.
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Step Action Reference Section

Note: When Video Central Platinum Server is
closed down the CMS is not in operation. You
should stop the VCP Server at a time when its
sites do not need to be monitored.

Stop the VCP Server.

ADPRO Video Central Platinum Server (= ](E1/[5<]

ess the start button to start vhe Vides

Re-start the VCP Server to
start the deletion process

Server is running version: 1.6.0.99

It is advised that you also exit the VCP UI.

The deletion will occur next time the VCP Server
starts up.

Start the VCP Server.
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2.23.5 Add User

This process adds a User to the VCP Database.

Prerequisite

The VCP Ul is not connected to a site.

Process

Step

Open the Users & Groups
dialogue

Action

Select the Tools > Administration > Users &

Groups menu
Tools | Help

Evert Search 4y
search crl4s
Reports CHHE

Diagram Edtor
Change Password  CtrHC

Administration » Sites

YCG Administration Users Groups

Licensing
Database »

Basic Inkegration Setup

Task Scheduling

Reference Section
2.8.1.1 Adding Users

Add the user

Click Add in the Users tab.

Users & Groups
Users | Groups | Graph
Login FirstMame  Middle Name  LastName
& adwin  Adrin Admin
a a a a
&b
[i3how Suspended Add Edit Suspend

Enter a unique Login name and other detail

identifying the user.
(erpetn

Personal | Membership:

First Name | |
Middle Name | |
LastName | ]
Notes ‘ ‘
LognHame | ] [ Reset Password |

Initzls [ | S acive v
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Step Action Reference Section

Add the user to User Select the Membership tab and right-click within
Groups according to their the Group list.

task permissions

Personal | Membership |

Member of

Group | Deseriplion

Add to Graup ...

Select Add to Group

Group

32 Supervisors
23 ddministrators
&2, Dperators
2, Installers

32 Reporters

Select a group and click OK.
perpetn: ]

Personal | Membership |

Member of

Group Description
Salsers  Wideo Cen.

Repeat these steps to add the user to more
groups.
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2.23.6 Suspend User

Suspending Users removes their login from the Users and Groups list and from the Graph.

Prerequisite
The VCP Ul is not connected to a site.
Process
Step Action Reference Section

Select the Tools > Administration > Users & 2.8.1.3 Suspending
Groups menu Users
Took | Help

Event Search Chrl+y
Search 45
Open the Users & Groups
Diagram Editor

dialogue

Administration » Sites

YCG Administration Users Groups

Licensing
Database »

Basic Inkegration Setup

Task Scheduling

Select a User and click the Suspend button.

Users & Groups 3]
Users | Groups | Graph
Login FirstMame  Middle Name  LastName
& aduin  Adrin Admin
-
Suspend the user
[] Show Suspended Add
Click OK

Suspend User

Are you sure you wank to suspend mwat 7

Cancel
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