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Disclaimer

The contents of this document are provided on an "as is" basis. No representation or warranty (either express or implied) is made as to the completeness,
accuracy or reliability of the contents of this document. The manufacturer reserves the right to change designs or specifications without obligation and
without further notice. Except as otherwise provided, all warranties, express or implied, including without limitation any implied warranties of merchantability
and fitness for a particular purpose are expressly excluded.

Intellectual Property and Copyright

This document includes registered and unregistered trademarks. All trademarks displayed are the trademarks of their respective owners. Your use of this
document does not constitute or create a license or any other right to use the name and/or trademark and/or label. This document is subject to copyright
owned by Xtralis. You agree not to copy, communicate to the public, adapt, distribute, transfer, sell, modify, or publish any contents of this document
without the express prior written consent of Xtralis.

General Warning

This product must only be installed, configured and used strictly in accordance with the General Terms and Conditions, User Manual and product
documents available from Xtralis. All proper health and safety precautions must be taken during the installation, commissioning, and maintenance of the
product. The system should not be connected to a power source until all the components have been installed. Proper safety precautions must be taken
during tests and maintenance of the products when these are still connected to the power source. Failure to do so or tampering with the electronics inside
the products can result in an electric shock causing injury or death and may cause equipment damage. Xtralis is not responsible and cannot be held
accountable for any liability that may arise due to improper use of the equipment and/or failure to take proper precautions. Only persons trained through an
Xtralis accredited training course can install, test and maintain the system.

Liability

You agree to install, configure, and use the products strictly in accordance with the User Manual and product documents available from Xtralis.

Xtralis is not liable to you or any other person for incidental, indirect, or consequential loss, expense or damages of any kind including without limitation,
loss of business, loss of profits, or loss of data arising out of your use of the products. Without limiting this general disclaimer the following specific warnings
and disclaimers also apply:

Fitness for Purpose

You agree that you have been provided with a reasonable opportunity to appraise the products and have made your own independent assessment of the
fitness or suitability of the products for your purpose. You acknowledge that you have not relied on any oral or written information, representation, or advice
given by or on behalf of Xtralis or its representatives.

Total Liability

To the fullest extent permitted by law that any limitation or exclusion cannot apply, the total liability of Xtralis in relation to the products is limited to:
(i) in the case of services, the cost of having the services supplied again; or
(ii) in the case of goods, the lowest cost of replacing the goods, acquiring equivalent goods or having the goods repaired.

Indemnification

You agree to fully indemnify and hold Xtralis harmless for any claim, cost, demand, or damage (including legal costs on a full indemnity basis) incurred or
which may be incurred arising from your use of the products.

Miscellaneous

If any provision outlined above is found to be invalid or unenforceable by a court of law, such invalidity or unenforceability will not affect the remainder which
will continue in full force and effect. All rights not expressly granted are reserved.

Trade Name Statement

ADPRO, Xchange, FastTrace, iFT, eFT, iFT-E, iFT Gateway, IntrusionTrace, LoiterTrace, XO, iTrace, iCommand, iCommission, iPIR, and FMST are
trademarks and/or registered trademarks of Honeywell and/or its subsidiaries in the United States and/or other countries. Other brand names mentioned
herein are for identification purposes only and may be trademarks of their respective holder(s). Your use of this document does not constitute or create a
licence or any other right to use the name and/or trademark and/or label.

Document Conventions

The following typographic conventions are used in this document.

Convention Description

Bold Used to denote: emphasis
Used for names of menus, menu options, toolbar buttons

Italics Used to denote: references to other parts of this document or other documents. Used for the result of an action

The following icons are used in this document.

Icon Description

Note. This icon indicates information of special interest that will help the reader make full use of the product, optimise
performance, etc. Failure to read the note will not result in physical harm to the reader, or damage to equipment or data.

Caution! This icon indicates danger to equipment. The danger can be loss of data, physical damage to the equipment, or permanent
corruption of configuration details.

Warning! This icon indicates danger of physical harm to the reader. Not following instructions may lead to death or permanent injury.

Warning! This icon indicates danger of electric shock. This may lead to death or permanent injury.

Warning! This icon indicates that there is a danger of inhaling dangerous substances. This may lead to death or permanent injury.

> > [> =)

https://www.security.honeywell.com
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Feature
New in 3.02.09

What’s New

Description

Section Reference

Extended Operator
Audit

Additional operator audit data was added.

Operational Manual,
2.28.7.2, Audit Log Descriptions

32 camera support

32 cameras are now supported.

NA

Fisheye Camera support

Fisheye cameras can be viewed in VCP.

Operational Manual,
2.22.12, Viewing a Fisheye (360°)
Camera

Support for HeiTel in
Diagrams

Diagrams now support HeiTel devices.

Setup and Configuration Manual,
2.22, Diagrams

Private Wall HeiTel
support

The private wall now allows to show video
from HeiTel devices.

Setup and Configuration Manual,
2.4.4, HeiTel Unit Programming

HeiTel GPS support

VCP supports tracking HeiTel GPS devices
by using the Global Maps application.

Setup and Configuration Manual,
2.11.7, GPS Settings,
2.12.10, Global Maps Auto Start

Operational Manual,
2.46, Global Maps

Live Video Snapshot
support for HeiTel

It is now possible to take live video
snapshots when streaming video from
HeiTel devices.

Operational Manual,
2.22.10, Saving a Live Image

Talk-to-Site Audio File
support for HeiTel

Audio files (mp3 and wav) can be
configured for Talk-to-Site with HeiTel
devices.

Setup and Configuration Manual,
2.13, Local Audio Setup (Play audio
file to site)

HeiTel HTConnect
support

VCP HeiTel sites can be configured to use
HTConnect to connect to the associated
devices.

Setup and Configuration Manual,
2.4.1, Setup of CamControl Server,
2.4.4, HeiTel Unit Programming

Bounding Box
Configuration

The type of bounding boxes that are shown
for alarm images (quad images) and live
and review video can be selected.

Setup and Configuration Manual,
2.12.3, Bounding Box Setup

Event Monitoring

It is now possible to monitor events for
occurrence, i.e. to check whether a given
event has occurred within an expected
timeframe.

Setup and Configuration Manual,
2.6.1.2.7, Event Monitoring Settings

Enhanced Database
and Disk Size Warnings

Database and disk size warnings have
been improved. Warnings will be repeated
periodically if the issue at hand is not dealt
with. If the issue becomes critical, the
system monitor site cannot be cleared until
the issue has been dealt with.

Database and Maintenance
Manual,

2.1.4, Hard Drive Warnings,
2.1.5, Database Warnings

ASL Customisation

ASL column locations can now be changed.

It is now possible to select which ASL
columns are visible.

Setup and Configuration Manual,
2.12.11, Column Visibility

Time on ASL

The time how long a site is sitting on the
ASL is displayed in a new ASL column
“Accumulated Time”.

Operational Manual,
2.16.1, ASL Explanation

19115_18
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Feature
Additional Reports

Description
Additional reports are available:

o “User Response Report 27, for viewing
average response time.

e “User Response By Event”, shows
individual alarms and associated details.

e “User Response By Event Type”, shows
alarms and associated details per sensor.

e “User Response By Transmitter”, shows
alarms and associated details per
transmitter.

o “Isolations By Sensor”, shows isolations
and associated details per sensor.

e “User Response By User”, shows alarms
and associated details per user.

“User Response Key Metrics”, shows user

response key metrics.

Section Reference

Operational Manual,
2.45, Reports

New Export/Import of
VCP Server
Configuration

A new export/import mechanism allows to
export/import VCP Server configuration
(site details, user details, event priorities...)
to/from an XML file. In order to prevent
unexpected overwriting of data during
import, an import rule can be set which
defines how configuration data should be
imported.

A task is added to the Task Scheduler to
allow for automated and scheduled export
of the server configuration.

A tool exists to convert the VCP legacy
export files to the new XML format.

Setup and Configuration Manual,
2.11.8, Import Conflict Action

Database and Maintenance
Manual,

2.1.18, Exporting and Importing
Site and User Data

System Monitor
Message Selection

Now System Monitor messages can be
enabled or disabled. The System Monitor
site will not appear on the ASL for disabled
messages.

Setup and Configuration Manual,
2.6.5, System Monitor Message
Configuration

Troubleshooting FAQ for
Setup

In case VCP setup fails, a troubleshooting
FAQ is displayed.

NA

Language Selection in
Active Language

The list of languages is now displayed in
the language that is active.

Setup and Configuration Manual,
2.12.6, Language Setup

Event Comment
enhancement

When adding comment on an event, the
Event Comment dialog now contains some
information which summarises the event at
hand.

Operational Manual,
2.27, Entering Comments

Diagram Guard Tour
enhancement

Additional diagram commands are added to
allow to switch to the next or previous guard
tour sequence:

Video(MULTI,NEXTSEQUENCE)
Video(MULTI,PREVIOUSSEQUENCE)

Setup and Configuration Manual,
2.22.4.1.1, Live Video Control

Enhanced Review on
20+ Channels

When reviewing more than 20 channels,
the user can now switch between the first
20 cameras (cam 1-20) and last 12
cameras (cam 21-32).

Operational Manual,
2.43.9.3, Reviewing More than 20
Cameras

VCP Server autostart
upon crash

It is now possible to configure VCP Server
to automatically restart after the program
has crashed.

Setup and Configuration Manual,
2.2, Start and Login for Multi User
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Feature

Guard Tour
enhancement

Description

The “All Cameras” guard tour option
automatically selects the best camera
layout for displaying all cameras on the
device.

Section Reference
Operational Manual,

2.23, Conducting a Guard Tour

Enhanced PTZ

An option is added to allow to invert the Y-

Setup and Configuration Manual,

Configuration axis when controlling PTZ via a joystick. 2.12.8, Joystick Settings

An option is added to show an indication of

the centre of the screen when using PTZ.
Support for new XO Added support for XO PIR events. NA
events Added support for “STORAGE

INSUFFICIENT” event.
Diagrams Workbits Diagrams now support XO device workbits. | Setup and Configuration Manual,
support 2.22, Diagrams
VCP SecureViewer The VCP SecureViewer now supports Secure Viewer User Manual,
Fisheye Cam dewarping exported fisheye camera video. | 4.3.16, Viewing a Fisheye (360°)
enhancement Camera

Basic Integration

Basic Integration now supports sending

Setup and Configuration Manual,

Additional Language

optimisation and caching.

Added Polish translation.

enhancement event deactivation codes. 2.15.2.1, Modifying the Translation
Table
Enhanced Performance | Overall enhanced performance by database | NA

NA

Archiving

Improved error notification in case archiving
fails due to insufficient disk space.

NA

Configurable alarm
images location.

Added support for setting the path to the
EventExtraData folder in the SystemData
table.

2.16 VCP Configuration Files and

Folders

Configurable SQL
Server edition and
instance name.

It is now possible to select a pre-installed
SQL database instance when installing
VCP. Supported instances are SQL 2008
R2, SQL 2014, SQL 2016, and SQL 2017.
The user is not forced to use
“XTRALIS_CYCLOPS” as the name of the
SQL Server instance.

VCP Installation Manual

Configuration files
relocated

VCP related configuration files have been
moved to the “ADPRO VCP” folder under
the common application data folder. E.g.
“C:\ProgramData\ADPRO VCP”.

The configuration files include vecp_bi.ini,
VCPClientConfig.xml,
VCPAppLauncherConfig.xml,
ADPROSW.config and

2.16 VCP Configuration Files and

Folders

indication.

conversion is busy.

GPSMapsSettings.xml.
Consolidated Temporary, backup and log files are moved | 2.16 VCP Configuration Files and
configuration file to subfolders under the Common \ “ADPRO | Folders
location VCP” folder.
Convert export busy Tool now shows wait cursor while NA

19115_18
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Feature
Enhanced Camera I/O

Description

The camera /O status page has been
redesigned, allowing to isolate individual
camera points.

Section Reference

Operational Manual
2.19.3 Camera I/O

Enhanced event search

Added a column to the Event Search
dialog, showing the cameras associated
with the event.

Added a new search option in the Event
Search dialog, to search for events linked
with a specific camera.

VCP Operational Manual
2.42.1.3 EventSearch Results —
Event tab

Enhanced IP
configuration

Improved the appearance of the IP
Configuration window that is displayed if the
VCP Ul is launched with a misconfigured
bind-to-IP address.

NA

Event Detall

For the SITE CONNECT, SITE SELECT,
SITE RELEASE, SITE DISCONNECT and
SITE ACKNOWLEDGEMENT events, the
Events list now contains the user name in
the Detector Text column.

VCP Operational Manual
2.32

Event Search

In the VCP Event Viewer, which is launched
via Event Search, the Next or Previous
button used for cycling through alarm
images, is disabled if there are no
subsequent images to show.

NA

NetlO digital tamper
event.

Added support for the new NetlO digital
tamper events that are available on XO 4.2.

NA

New Bind To network
settings

Added ability to configure .NET remoting
client socket (bind-to-address and client
port) for VCP Video Wall, Global Maps
application, and the ADPRO Media Server.
This provides the ability to better finetune
these applications to the needs of an
environment where network communication
is more restricted.

NA

iRespond feature
removed.

Removed iRespond functionality from setup
and menues.

NA

VCP Feedback tool
removed.

Removed the VCP feedback tool from
setup and menues.

NA

Secure Viewer

Added extra diagnostic logging to the
Secure Viewer Extractor post-extract
processing.

NA

Separated SQL instance
installation.

Installation of the SQL Server instance, that
is required for installing the VCP related
databases, has been separated from the
VCP setup. The VCP setup no longer
integrates installation of SQL server into the
VCP setup process. The wizard still does
provide a link on the prerequisites page,
which allows to run the setup for SQL
Server 2014 Express with Advanced
Services. SQL Server setup then runs with
default configuration settings.

VCP Installation Manual
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Feature

Simplified Bounding-Box
Configuration

Description

To avoid confusion with the colour of
bounding boxes, colour configuration for
quad alarm bounding has been removed.

Section Reference

2.12.13.1 Alarm Images

Site Overview

The Site Armed/Disarmed status on the
Site Overview page is now updated on the
fly, upon receiving a “SYSTEM ARMED”
event from the unit. Prerequisite for this to
work properly, is to use an alarm profile
where the “End of alarm tx” checkbox is
ticked, on the unit. If required, the
“‘SYSTEM ARMED” event can be hidden
from the ASL, using Sensor Monitoring.

VCP Operational Manual
221

Support for

Windows 10 64 bit,
Windows Server 2012
Windows Server 2016
operating systems

VCP can run user interfaces and servers on
these operating systems.

NA

Updated default
database - SQL Server
2014 Express

VCP setup now comes with SQL Server
2014 Express with Advanced Services. On
the setup wizard’s prerequisites page, the
setup provides the ability to install SQL
Server 2014 Express with Advanced
Services, if the user did not select a valid
existing SQL Server instance.

Note: VCP is qualified up to SQL Server
2016 Express.

VCP Installation Manual

Video Wall network
configuration

P2P support

VCP Video Wall can now be configured not
to require a ping reply from VCP Server
before it attempts to connect to the Server.
By default, the Video Wall does not connect
to the Server if it doesn’t receive a ping
reply.

The option to enable P2P instead of the IP
connection. The IP Address and Host
Name fields disappear if this option is
selected and P2P License ID field appears.
Enter the license key with 20 alphanumeric
characters.

VCP Video Wall Manual
9.2

NA

Support for secure
streaming

Select this checkbox to enable encrypted
video streaming.

NA

Upgrade to SQL Server
2019

VCP installs SQL Server 2019 Express and
SQL Report Server 2019 Express (SQL
Server Reporting Services-SSRS) for 64-bit
operating systems (if there is no previous
SQL Server installation). Install the
Reporting Server only after installing the
SQL Server. There is no change in the
installation procedure for 32-bit operating
systems, and VCP will install SQL Server
2014 in this case (for backward
compatibility).

3.9 Installing SQL Server

Note: wherever ADPRO device or ADPRO XO device is mentioned in this document, it applies to the
FastTrace 2 Series devices, iFT Series devices, and eFT Series devices unless specifically mentioned

otherwise.
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2 Overview

This manual describes the installation of the ADPRO Video Central Platinum multi-site video security
manager intended for use by:

. Operators in Single User or Multi User (Central Monitoring Stations) facilities
. Security Consultants

. System Administrators and Managers

o System Installers

ADPRO Video Central Platinum is specifically designed to monitor video, audio and alarms from remote sites
fitted with the ADPRO XO devices (FastTrace 2 Series, iFT Series, and eFT Series), and HeiTel Video
Transmission System.

Note: wherever ADPRO device or ADPRO XO device is mentioned in this document, it applies to the
FastTrace 2 Series devices, iFT Series devices, and eFT Series devices unless specifically mentioned
otherwise.

ADPRO Video Central Platinum software is a multiple operator product that will support Central Monitoring
Station (CMS) and command centre applications or single operators and laptop users who require only
periodic viewing or monitoring of a site.

Video Central Platinum enables the integration of the new ADPRO XO devices and HeiTel Video
Transmission System into the Central Monitoring Station environment.

Video Central Platinum is capable of connecting to the ADPRO XO devices over a network such as a LAN or
WAN (for example ADSL).

19115_18 1"
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2.1 System Configurations and Software

Some typical system configurations and a description of the software components that must be installed in
each case are as follows:
211 Single User System

The illustration below shows a system with ADPRO FastTrace 2 Series devices. ADPRO iFT Series and
HeiTel devices are also possible.

FastTrace 2 video transmission systems

Metwork

Logging and
graphics printer

Operator PC

Software Components
o Sarver

o Database

o User Interface

This configuration applies to the following cases:

. a small central monitoring station in which a single operator is monitoring one or more remote sites using
ADPRO XO devices, HeiTel, or earlier version (‘Legacy’) equipment

. a small site of up to 10 transmitters monitored by a single operator.

. diagnostics, setup or testing by an installer or administrator.

12 19115_18
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2.1.2 Multi User System

The illustration below shows a system with ADPRO FastTrace 2 Series devices. ADPRO iFT Series and
HeiTel devices are also possible.

TE—
- Wut-‘
FastTrace 2 ot —
- o
FastTrace i
- FastVu
Communications
{ V;
. MNetwork
4
L2
]
=
Logging and VCP Server VGG Server
Graphics Printer
Software Components | |Software Componants\‘
Server o Session Manager

o Session Handlers
o Database

User Interface
{Admin Only)

Database

User Interface
(Admin Only)

'g VCP and VGG Servers can be ™
combined onto one PC however this
Operator Stations (User Interfaces) 1 ton could compromise admin tasks. Admin
VCP Software Component tasks are executed from each product
o User Interface (Legacy respectively. Tasks include setup,
Support enabled at Facility database maintenance and reporting.
installation time) Manager o VCG does not support Windows Vista.

VCG Software Component
o User Interface

o VCP provides a common Active Sites
List, Diagrams and Video Wall
Interface however once connected to a
product WCG will be displayed and

Software Component
o User Interface
{(VCG, VCP or Both

Suspr arabi Lo L gy P e Ver
\ FastTrace 2. ,/
This configuration applies to the following cases:
o a central monitoring station with multiple operators monitoring remote sites using ADPRO XO devices,
HeiTel, or earlier version (‘Legacy’) equipment
. a medium to large site greater than 10 transmitters that may undergo future expansion.

19115_18 13
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21.3

Multi User System including Video Wall

The illustration below shows a system with ADPRO FastTrace 2 Series devices. ADPRO iFT Series and

HeiTel devices are also possible.

FastTrace 2

Communications

NE—

PR

FastTrace

e,

FastVu

Metwork

Logging and
Graphics Printer

S

VCP Software Component
= User Interface (Legacy
Support enabled at

installation time)
VCG Software Component
o User Interface

S

Operator Stations (User Interfaces) 1 ton

VCP Video Wall (x4)

This configuration applies to the following cases:

VCP Server

VCG Server

Software Components

o Server

o Database

o User Interface
{Admin Only)

(i

)

Software Components
Session Manager
Session Handlers
Database
User Interface
{Admin Only)

Software Components
WGP Video Wall
application server
WGP Video Wall
Configuration Utility

. a central monitoring station with multiple operators monitoring remote sites using ADPRO XO devices,
HeiTel or earlier version (‘Legacy’) equipment

. a medium to large site greater than 10 transmitters that may undergo future expansion.

o an installation using the Video Central Platinum Video Wall Surveillance Servers. See ‘19365 ADPRO

Video Central Platinum Video Wall Manual’ and ‘19117 ADPRO Video Central Platinum Operational
Manual’ for further installation, configuration and user details.

14
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21.4 Software Structure

Video Central Platinum consists of several software components that are setup during system installation.
The components installed on each PC depend on that PC’s function. A brief overview of modules is as
follows:

. User Interface: All Operator PCs must have this component installed.

. Server: One PC in any system must have this component installed. The Server manages system
operation and all communications with Operator PCs and field devices. The Server also stores and
manages the Database.

. Database: The PC acting as Server requires this component. The Database consists of a Microsoft SQL
Server instance for storing Site, User and Alarm type data and a file structure on disk for Site, User, and
Alarm images.

Note: Microsoft SQL Server 2014 express edition is installed by default. Other SQL Server versions are
supported, such as SQL Server 2008 R2, 2012 2016, 2017. However, only SQL Server 2014 express
edition is launched by the VCP setup. If another version needs to be installed, it needs to be installed
manually, before running the VCP setup.

2.2 Recommended Specifications

Below are the recommended specifications for the Video Central Platinum Modules.

2.2.1 Client User Interface PC

. Windows 10 Professional 64 bit recommended.
. 2.6 GHz Quad-Core Processor or better (Suitable: Q9400, Better: i5-4670, Best: i7-4820K).
. 4GB RAM (minimum), 8GB (recommended)

o Discrete 512MB Video Card NVidia Series 9 or better with 1280x720 minimum resolution. 1680x1050 as
a minimum resolution provides the ability to view all columns within the Active Sites List without the need
for scroll bars.

. 2TB, 7,200 rpm Hard Drive.

. 1000BaseT Network Card.

. 1000Base T Network Backbone.
. Internet Explorer V9 or greater.

2.2.2 Server/Database PC

. Windows 10 Profession 64-bit or Windows Server 2016 64 bit recommended.

. Video Central Platinum comes with SQL Server 2014 Express out of the box. This version limits the
maximum database size to 10GB, use of one CPU core and 1GB of memory usage. For medium to large
Central Monitoring Stations it is recommended SQL Server be upgraded to Standard or better editions.

. 2.6 GHz Quad-Core Processor or better (Suitable: Q9400, Better: i5-4670, Best: i7-4820K).
. 8GB RAM (minimum), 16GB (recommended)
. Discrete 256MB Video Card with 1280x720 minimum resolution.

. Hard Drives for Operating System and VCP (refer to Hard Drive Specification Guidelines). If standard
7200 rpm hard drives are to be used 2TB recommend as a minimum. Alternatively if SSDs are to be
used 500GB recommended as a minimum.

. Minimum of 2TB, 7,200rpm Hard Drive for Backup and Archives.
. 1000BaseT Network Card.

. 1000Base T Network Backbone.

. Internet Explorer V7 or greater.
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2.2.3 Hard Drive Specification Guidelines

For best performance and to enable a level of redundancy:

O O O O

o

o

System with fewer than 500 alarms per day - One standard 7200rpm drive (minimum spec, no
redundancy).

System with between 500 and 5000 alarms per day - Minimum of two standard 7200rpm drives in RAIDO
(no redundancy) or Minimum of four standard 7200rpm drives in RAID10 (with redundancy).

System with more than 5000 alarms per day - Minimum of two Solid State Drives (SSD) drives in RAIDO
(no redundancy) or Minimum of four Solid State Drives (SSD) drives in RAID10 (with redundancy).

Notes:

More drives can be added in a RAID10 configuration however it is recommended they are added in
even numbers. Either 4, 6 or 8 drives for example.

Most modern motherboards support RAID10. Alternatively a plug-in controller can be used.
SATAS3 drives are typically faster than SATAZ2 if supported by the motherboard.
15,000 rpm drives are typically faster than 7,200 rpm drives.

The above specification should be used by the drives hosting the Windows Operating System and all
VCP Components including SQL Server. Alternative drives can be installed for backup purposes.
RAID10 redundancy is not a replacement for frequent database backups.

This is offered as a guideline. SQL Server can be a heavy disk user and the load will depend on alarm
load, alarm load within a given period of time as the above spec assumes an average load, quantity of
sites, quality of users and use of other features such as database backup or reporting. It is

recommended your specific circumstances are discussed with technical support staff prior to hardware
purchase.

SSDs will supply the best performance for all usage patterns listed above.

2.2.4 Video Wall PC

Windows 10 Professional 64 bit recommended.

2.6 GHz Quad-Core Processor or better (Suitable: Q9400, Better: i5-4670, Best: i7-4820K).
4GB RAM (minimum), 8GB (recommended)

Discrete 512MB Video Card NVidia Series 9 or better with 1280x720 minimum resolution.
2TB, 7,200 rpm Hard Drive.

1000BaseT Network Card.

1000Base T Network Backbone.

2.2.5 Peripherals

DVD-ROM (Industry standard device (10 x speed or greater)).
Mouse/Keyboard/Joystick (for PTZ).
Sound Card/Speakers/Microphone (Required if audio capability is to be used).

2.2.6 System Specifications

Limit of 128 simultaneous connections to ADPRO XO devices.
Limit of 10 simultaneous HeiTel connections with live video only.
Limit of 5 simultaneous HeiTel connections with alarms.

Limit of 32 User Interfaces.

Limit of 60,000 alarms per day.

One license required for the Video Central Platinum Server.

Limit of 4 Video Wall application servers each with 4 monitors for a total of 80 video streams per Video
Wall application server or 320 video streams system wide.

16
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3 Installation

Installation consists of pre-installation checks then installation into each system PC. One Single User and
several Multi User configurations are considered in this section.

Important: After the Video Central Platinum installation has completed or an upgrade has been
performed and all sites and users have been entered/modified through the Video Central Platinum User
Interface:

. The entire database should be backed up.

. User and site details exported through a scheduled ExportServerConfig task.
. SQL Server Reporting encryption keys backed up.

. Task Schedule setup to backup and delete VCLog database records.

. Setup the ‘Re-index VC Database’ Report.
. Setup the ‘VCP Recovery Database’ Task.

For further details refer to the Video Central Platinum Database and Maintenance manual, document number
19118_xx, ‘Backing up the Entire Database’, ‘Exporting and Importing Site and User Data’, ‘Backup SQL
Server Reporting Encryption Keys’, ‘Creating a Scheduled Backup’, ‘Maintaining the VCLog Database’,
‘Setup the Re-index VC Database Report’ and Setup the ‘VCP Recovery Database’ Task.

Important: Install and uninstall Video Central Platinum only as specified in this manual using Video Central
Platinum Installer and Video Central Platinum Uninstaller.

Do not use Control Panel / Programs and Features to remove any programs.

3.1 Pre-installation

Other software components may be required on a PC before installation. System prompts may alert the
installer and guide through the process of obtaining and installing them.

If a previous version of Video Central Platinum has been removed, restart your PC.
Before installing Video Central Platinum ensure that there is 10GB free space on your installation hard drive.

Ensure the Video Central Platinum installation package is available locally on the PC either on the local hard
drive or on DVD ROM. The installation may take more than 40 minutes.

Important: Before installation can be commenced the following preparations must be made:

Close all running applications including Antivirus Software. Some antivirus software can stop Video Central
Platinum from installing correctly.

Note: Some or all of these programs/drivers could already be installed depending on the Operating System
Edition in use and the state of Windows Updates:

. Installation of Microsoft .NET Framework 4.0

. Installation of Microsoft Windows Installer 4.5

. Installation of Microsoft Windows PowerShell

. Video Central Platinum Installation must be performed with Administration privileges

. Video Central Platinum requires Windows User Accounts with User Name and Password to operate on

either Workgroup or Domain Networks.

. Video Central Platinum (VCP) installs Microsoft Access Database Engine 2010. Depending if the
Windows Operating System is 32 bit or 64 bit the respective version will be installed. Since for 64-bit
operating systems the 64-bit version will be installed it is not compatible with other Office products that
are 32 bit. The solution is to ensure no 32-bit Office products are installed prior to installing VCP. Once
VCP is installed the 64-bit versions of Office can be installed. Note when running an installation from an
Office DVD by default the 32-bit version is run even on 64-bit operating systems. Close the installer and
manually run the setup.exe from under the x64 directory.

Note: Computer Name and Windows User Name must be different.
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Do NOT use wireless connections between the Video Central Platinum Server and Video Central Platinum
Ul PCs.

During operational mode, Video Central Platinum PCs must have a minimum access level of Power Users. A
network card must be installed and in a full operational state. The card must not be in the power saving
mode and hence turned off.

Ensure Video Central Platinum or SQL Tools are closed before commencing the installation.

If setup of the ADPRO XO device is required from the respective Video Central Platinum User Interface then
the ADPRO XO Client must be installed.

It is recommended a Windows Restore Point be set before commencing the installation.

Any virus scan software should be set to exclude the \VCP\VCPDataRoot folder.

3.2 Installation Options

As well as the required option of Video Central Platinum, the Product Selection dialog provides ancillaries
that may be required depending on system requirements:

Installs VCP Lite.
M Lite
.3
(\.,\ — Installs VCP video wall, which also supports Legacy products.
@ Video Wal
- Installs Global Maps, a GPS tracking application that works with HeiTel GPS-enabled
<;3 Globatiten devices.
Fastrace 2/ The ADPRO XO client (for FastTrace 2/iFT Series/eFT Series devices) must be
Adpro FT(E) installed if ADPRO XO Video Transmission System setup is required. Click the icon

for installation instructions.

If the system includes Presidium products that require setup, click this icon to open the
Presidium Setup Utility Setup Wizard.

‘ g Presidium

s Clicking Support opens a folder containing documentation and utilities. These include
|";;.‘5'J SRtk ‘ design guides, firmware and software upgrades, Pre-requisites, tools and utilities plus
' hardware and software manuals.

o Clicking Licensing loads the ADPRO Licensing website which guides the user through
_ﬁ — the process of acquiring an activation key.

3.3 Installation Overview

Video Central Platinum may be installed to suit the following applications and an individual method of
installation applies to each:

. Single User

. Multi User as Server and User Interface
. Multi User as Server only

. Multi User as User Interface only.

Single user usually applies to a small facility with one monitoring station operating via a single PC. The PC
acts as both Server and User Interface.

Multi user as Server and User Interface usually applies to a PC in a Central Monitoring Station (CMS) that
operates as both the Server and User Interface and is linked to other User Interface PCs in the same
monitoring group. The PC may act as a User Interface for maintenance purposes or as an additional
monitoring resource for use by the Installer, Administrator or by casual users such as the Facility Manager.

Multi user as Server only usually applies to a PC in a Central Monitoring Station (CMS) that operates as
Server only and is linked to other User Interface PCs in the same group.

18 19115_18



ADPRO® Video Central Platinum Installation Manual

Multi user as user interface only usually applies to a PC in a Central Monitoring Station (CMS) that
operates as User Interface to the Server in the same monitoring group.

3.3.1 Video Central Platinum Lite

When Video Central Platinum is installed as a Single User Installation, VCP Lite will be run if no Video
Central Platinum license is detected on the PC. VCP Lite provides the same functionality as VCP except that
the Video Wall and Interactive Diagrams features are not available, only one User Interface can be installed,
and it must be on the same PC as the VCP Server.

Warning: When Video Central Platinum is installed as a Multi User Installation, if the VCP Server PC does
not have a valid Video Central Platinum license installed, the VCP Server will not communicate with a Video
Central Platinum User Interface installed on any other PC.

rWaming @1

f s 1 To obtain full features, a Platinum licence or a Gold licence is required.
\ ' Please contact the vendor. You can continue to operate but Video Wall,
Diagrams and Multi-Users are not available

3.4 Single User Installation

This procedure installs the Server (including Database) and User Interface components into a Single User
PC.

3.41 Single User Installation Process
Note: Close any programs before starting the installation.

Insert the supplied DVD, which will automatically begin loading unless Auto run is not active. In that case run
the setup procedure by double clicking on the file VCPInstaller.exe in the root directory of the supplied
media. The Welcome screen will be displayed. Ensure all other applications are closed before starting the
installation process. Click Next and the Product Selection screen will be displayed.

ADPRO Product Installation and Upgrade - m] *

A n =

Welcome ; Py R
V77 The sooner you know

Welcome to the ADPRO Product Installation and Upgrade Wizard.
This wizard will guide you through the installation of:

o Video Central Platinum V3.05.00 Build 0011.

o Video Central Platinum Video Wall V3 05 00 Build 0011

o Video Central Gold \V13.05.00 Build 0011. (Required if VCP legacy support is enabled)

o Video Central Lite W13.05.00 Build 0011. (Note VCL cannot be linked with Video Central Platinum)

o Presidium V2.00.03. I

It is recommended that you close all other open applications before continuing with the installation. This will make it possible
to install the application without having to reboot your computer.

NOTE: All Video Central Platinum, Video Central Gold and Video Wall modules in the system must match the versions
above. When upgrading Video Central Platinum for example, Video Central Gold and Video Wall modules must also be
upgraded. A mismatch of versions will caused either the product or some features to not work.

Click Mext to continue.

| Cancel |

19115_18 19



Installation Manual

ADPRO® Video Central Platinum

Product Selection

ADPRO Product Installation and Upgrade

= B [ |

< gb Platinum

Y
<‘@ Video Wall

@ Global Maps

Product Selection

Starts the Video Central Platinum
installation wizard. Select this if you would
like to install one or more of the Video
Central Platinum modules.

Starts the Video Central Gold installation
wizard. Select this if you would like to
installfrepair Video Central Gald.

Starts the Video Central Lite installation
wizard. Select this if you would like to
installjrepair Video Central Lite.

Starts the Video Wall installation wizard.
Select this if you would like to installfrepair
Videowal,

Starts the Global GPS Maps installation
wizard, Select this if you would like to
installjrepair the Global Maps application.

FastTrace 2/
b Adpro iFT(E)
Client.

g Presidium
i‘a‘) Support

¥

Cancel

G e i e

The sooner you know

Provides FastTrace 2 / Adpro FT(E) Client
installation informatian.

Starts the Presidium installation wizard.

Opens a folder containing useful
documentation and utilities.

Acquire an activation key. Loads a
webpage where you can generate an
activation key.

Select Platinum and the Installation Type screen will be displayed.

For a description of other options refer to Section 3.22, Installation Options.

Installation Type

- =
o) ADPRO Product Installation and Upgrade

% Multi User

Installation Type

| %ﬂ Single User | Install all required Video Central Platinum Components.

Install one or more Video Central Platinum Components.

O

N n L]

s

o
The sooner you know

Cancel H < Back ‘

& =

In the Installation Type screen select ‘Single User’ and the Single User Components screen will be

displayed.

Single User components screen

ADPRO Product Installation and Upgrade

[ Heitel Support

) install as CMS

[l Legacy Suppart
Enable Heitel Suppart

Single User Components

The Single User Instaliation installs all required Components.

Enable the legacy support for Video Central Platinum.
This is required only when moritoring legacy products like FastTrace, FastVu or FastSean.
If this option is enabled the correct version of Video Central Gold must be installed.

Orly avalable on Windows XP, Windows Server 2003 and Windows 7.

Install the product as a CMS. This will automatically enable the CMS priority when adding a new site.

N

- -l =
The sooner you knaw

Cancel || < Back H Next >

20
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In the Single User Components screen, if you have ‘Legacy’ products in service that precede the
FastTrace 2, such as FastTrace, FastVu or FastScan, check the ‘Legacy Support’ box.

In the Single User Components screen, if this CMS is to be the primary monitoring site then select the
‘Install as CMS’ box. Selecting this option will cause the CMS Priority feature to be enabled by default when
a site is programmed via the Video Central Platinum User Interface.

If support for HeiTel transmitters is required, check the ‘HeiTel Support’ box. Selecting this option will install
the HeiTel CamControl Server which is used transparently by Video Central Platinum to connect to HeiTel
transmitters. The CamControl Server is only required on the Video Central Platinum Server PC.

Click Next and then either the Pre-requisites screen or SQL Server Configuration screen will be displayed.

|f this is a fresh install of Video Central onto a PC that does not have any instances of SQL Server installed
then the pre-requisites screen is shown and will contain issues as per the following screen.

ADPRO Product Installation and Upgrade — O X
. . A n p=
Prerequisites -
v The sooner-ou know
Prerequisite Info Link
@ Microsoft .NET Framework 3.5 Microsoft .NET Framework 3.5 SP1 is required, but is currenlty not installed. Local folder
@ Microsoft ,MET Framework 4 Microsoft .MET Framework 4 s installed.
@ Shutdown VCP and Microsoft SQL Server tools Required VCP and SQL Server tools are shutdown.
@ SQL Server instance Please select or install an instance of Microsoft SQL Server 2008 with Advance... Launch setup
< >
| cancel | | Finish |

Fix up the Micorosoft .NET Framework 3.5 pre-requisites by clicking on the local folder link and/or

Click on the Launch setup link which will start the SQL install ( this install will provide another opportunity to
download the .NET 3.5 Framework if it has not already done).

After launching the setup follow the instruction in the section 3.9 Installing SQL Server 2014 Express.

Once the SQL setup is closed the screen should automatically change to the SQL Server Configuration
screen and populate the combo boxes with the SQL instance names.
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|f an SQL server instance is already installed, then the SQL Server Configuration screen displays the
instances which are running on the PC and available for use with VCP.

=" x

SQL Server Configuration A v yimmes iR

For its database, VCP requires a Micrasoft SQL Server instance. Specify the name of a SQL Server instance that
is already installed, for usage by VCP.

SQL Server instance name
XTRALIS_CYCLOPS v

Select the Report Server instance to be used for report creation.

Report Server instance name
XTRALIS_CYCLOPS v

| cancel || <Back || Hexts |

Leave the default settings as they are in the above screen with SQL Server and Report Server
instance names as XTRALIS_CYCLOPS. The user will not be able to attach the database archive
file from Tools > Administration > Database > Archive Database if a different instance is
selected.

o)

Note: If instances are not available in the combo boxes after 30 seconds then it may be necessary to reboot
the PC so as to ensure that the SQL instances have been started and then retry the VCP installation.

P A ¥ W | -
Prerequisites \v:/ TS,
The sooner you know
Prerequistte Info Link
\a Microsoft .NET Framework 3.5 Microsoft JNET Framework 3.5 SP1 is installed.
Q Microsoft .NET Framework 4 Microsoft .NET Framework 4 is installed.
Q Shutdown VCP and Microsoft SQL Server tools Required VCP and SQL Server tools are shutdown.
Q SQL Server instance SQL Server instance exists.
| cancel || <z [ ez |

Note: If any criteria are not met there will be a cross on a red background instead of a tick next to the invalid
item. The Next button will also be titled ‘Finish’. In this case cancel the installation, rectify the invalid items.

Click the Next button to move to the Video Central Platinum Server Eula screen.
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Video Central Platinum Server Eula

= = x

Video Central Platinum Server EULA Ay o yiorme "‘E
\V/ e
vou know

Video Central Platinum Server
Please read the following license agreement.

1. Grant of license

[Subject to this agrament, Xirslis grants the Licensee 3 lusive licznse 10 use the Software and Documentation for its intamal business

purposes in acoordance with the terms of this agreement.

2. Restrictions on use

The Licenses must

l{a) only use the Software in conformity with:
{0 il applicable lzws, regulstions, guideines and decisions of judicial of regulstory bodies;
{if) amy patent or other propristary rights of third parties; and
(i) and 25 envisaged by the Documentation and this agrasmant;

(b} not copy all or part of the Software or Documentation, or allow all or part of the Software or Documentation to be copied {other one copy of the Software for backup
purpases), without cbtaining Xralis's prior written permission;

(o) not publish, distribute or commercialise allor part of the Software or D or any adaptation, or the Software ar
Documentation;

(d) not sell, rent, lease, sub-icense, assign or transfer 2l or part of the Software o Documentation o any of its rights under this agresment;

[(2) not use the Software or the Documentation for the banefit of amy third party, or disclose the Softwars or the Documentation to any third party, except with Xralis's
prior written consent;

() not modify, adapt, revarse engineer, decompile, disassembie the Software or Documentation or creste derivative works based on the Software or Doumentation
{other than to the axtant parmitted by applicable copyright laws); and

lig) comply with any reasonable directions of Xiralis from fime to time in relation to the installation or use of the Software and the Documentation.

3. Intellectual property

Licensor IP

JAll Licensor |P, including but not limited to any images, audio, video and text in the Software, is owned by or licensed to Xtralis, and ne Licenser IF is transferred to the

Licenses under this agrasment

[T accept the terms of the pending License Agreement;

| concal || <Back || mext> |

In the Video Central Platinum Server EULA screen check the ‘I accept the terms of the pending license
agreement’ box then click Next.

|f Legacy support was selected on the Single User Components screen then the Adpro Media Server
Settings screen will be displayed.

i

ADPRO Media Server A g iR
\V/ PN =N
The sooner you know

Enter the IP Address of the Video Central Gold Database PC

IP Address Port.

127.0.0.1 | [soos

[t | B

In the ADPRO Media Server screen enter the IP Address for the PC on which the correct version of Video

Central

Platinum is installed. This will enable the Private Wall feature.

Click Next and the Installation Location screen will be displayed.
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The Installation location screen will be displayed.

a2 ADPRO ProductInstallation and Upgrade o — =

Installation Location " i B o
L T e cooner you know

Select the Installation Folder
c:\ep =

Use a different folder for the database

Installation folders will be:

video Central Platinum Database: C:\WCP\WCPDataRoot
video Central Platinum Server:  C:\WCP\Server
Video Central User Interface:  C:WCP\Client

In the Installation Location screen select the desired installation folder for Video Central Platinum by entering
the file path or navigating via the Browse button.

If the database is to be installed in a different location then check the ‘Use a different folder for the
database’ box and navigate using the Browse button (only for new installations, not for upgrading; you
cannot change the location of an existing database). For maintenance it is useful to install the database on a
separate, clean hard drive. If the box is not checked, the database will share the same folder as Video
Central Platinum.

Click Next and the Database Options screen will be displayed

Database Options

a5 ADPRO Product Installation and Upgrade =HACE X

Database Options i pe=, N

g el
The sooner you know

Would you like to install a new database or would you like to restore a previous database?

@ Install new or retain existing active database

Restore a previously saved database

Select the database you would like to restore

| Would you like to back up the current active database
Select the folder where you would like to save the backup
C:\tempvcp_backup [,

Note for installations on Windows Vista Windows 7/Windows Server 2008 R2:

To enable the Video Central Platinum Event Search feature for remote Video Central Platinum User Interfaces,
make sure to turn off the ‘Password Protected Sharing’ option on the Video Central Platinum Server host. You can
find this setting under the Advanced sharing settings in the Network and Sharing Center in the Contrel Panel.

| cancel || <Back || mext> |

In the Database Options screen, there are three choices:

If a database does not currently exist (a ‘clean’ installation) or a database is to continue in service (an
upgrade), check ‘Install new or retain existing database’.

To restore an existing database and override any saved data, check ‘Restore a previously saved
database’. Enter the file path or navigate via the Browse button. This will restore a database that was
previously backed up by the VCP Installer or Uninstaller program. This option does not allow for restoring a
full VCP backup (that was created using the VCP User Interface).

This screen provides an opportunity to back up any existing database before installation during an upgrade.
To create a backup, check the ‘Would you like to back up the current active database’ box. The output is
stored in C:\temp\VCP_backup by default. Enter the file path or navigate via the Browse button to alter.
Note: This action backs up the SQL Server database information but not the associated images, which are
stored on the PC hard drive. Selecting this option will dramatically extend the installation time which will
depend on the database size.
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When complete click Next and the Server Settings screen will be displayed.

ADPRO Product Installation and Upgrade

Server Settings

IP Address

Port Number

User Interface Connection Port

Select where the Video Central Platinum Server is installed.

Video Central Platinum Server settings

4173

Video Central Platinum User Interface Settings

0

Cancel

Next >

The Video Central Platinum User Interface connection port between the Video Central Platinum User
Interface and Server can be programmed. Altering this setting maybe required in network environments
where the security is very tight and the ports used could be blocked by IT policies and/or firewall rules. By
default the value is zero which instructs the system to use a random port. Changing the port to a specific
value may require the port to be opened up within software firewalls or routers.

As this is a single user installation, all Video Central Platinum components will be installed onto this PC.
‘Local Server Machine’ will be pre-selected and cannot be altered. Click Next and the Multiple Network
Cards screen will be displayed.

Multiple Network Cards Configuration

ADPRO Product Installation and Upgrade

Support for multiple network cards:

Multiple network card configuration.

Multiple Network Cards Configuration

'::' Yes, this computer has multiple network cards.

(® No, this computer dossn't have multiple network cards.

Use the following IP address on this machine to bind Video Central Platinum to:

|| This install is intended to be used on this computer only. (Multiple network card support is not guaranteed if checked)

| ganeat | ]

In the Multiple Network Cards Configuration screen there are three options:

If the computer does have multiple network cards, select ‘Yes, this computer has multiple network
cards’ and then select the IP address on which the Video Central Platinum Server can be accessed
from the drop-down list below.

If the computer does not have multiple network cards but you may wish to expand to a multiuser CMS

at a later time, select ‘No, this computer doesn’t have multiple network cards.

The first two options allow for multiple network card support or cases where the system may need
expanding to a multiuser system later. If this CMS is only ever intended to be a Single User PC select
‘This install is intended to be used on this computer only’.
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Click Next to open the Global Maps Configuration screen.

Global Maps Configuration

Installation location

Select the Installation Folder
|C:WCP\GiabalMaps

Ay oot iR
g - e il e

sooner you know

| aneel

<o [

Select the folder where the Global Maps application will be installed, and then click Next to open the

Start Installation screen.

Click Next to start the installation and the ‘Installing’ screen will be displayed. Installation may take more
than 40 minutes depending on the speed of the PC and once started, cannot be terminated or paused.

n— .
(s s s gl el
. - = I
Start Installation Ay o I8 -
'\‘J/ Fa =
The sooner you know I
The Installation Wizard has collected all the required information. When you dlick next the installation will start. l

This could take a while.

Installing

The wizard is busy installing all selected components.

Video Central Platinum Uninstaller

Ay vy =
R

Finish

26
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As installation progresses, installed components will be listed on the screen

ADPRO Product Installation and Upgrade = (&
Installation done A vyfme M=
W e sooneryoukaa

The wizard has succesfully installed all selected companents.

@ Video Central Platinum Uninstaler

p

O Video Central Platinum Server

@ Microsoft Access Database Engine
@ Video Central Platinum User Interface
@ VCP Global GPS Maps Application
@ VCP Server and Client Common Files
@ VC 2005 Redistributable Package
@ VC 2008 Redistributable Package

@ Alladin Hardlock Driver

. When complete the Finish button will become available.
Click Finish and a Reboot recommendation window will be displayed. Click ‘Yes’ to restart your PC.

-

Videc Central Platinum l"""""'J

- — — -

Its recommended to reboot your PC after this installation. Would you
Fi l % like to restart now?

Yes | ’ Mo
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3.5 Multi User, Server and User Interface Installation

This procedure installs the Server (including Database) and User Interface components into a Multi-User
environment.

3.5.1 Multi User, Server and User Interface Installation Process
Note: Close any programs before starting the installation.

Insert the supplied DVD, which will automatically begin loading unless Auto run is not active. In that case run
the setup procedure by double clicking on the file VCPInstaller.exe in the root directory of the supplied
media. The Welcome screen will be displayed. Click Next and the Product Selection screen will be
displayed.

ADPRO Product Installation and Upgrade = E

Welcome ) L= M=
L

Welcome to the ADPRO Product Installation and Upgrade Wizard.
This wizard will guide you through the installation of:

o Video Central Platinum V3.05.00 Build 0011.

o Video Central Platinum Video Wall V3.05.00 Build 0011.

o Video Central Gold V13.05.00 Build 0011. (Required if VCP legacy support is enabled)

o Video Central Lite V13.05.00 Build 0011. (Note VCL cannot be linked with Video Central Platinum)

o Presidium V2.00.03.

It is recommended that you close all other open applications before continuing with the installation. This will make it possible
to install the application without having to reboot your computer.

NOTE: All Video Central Platinum, Video Central Gold and Video Wall modules in the system must match the versions
above When upgrading Video Central Platinum for example, Video Central Gold and Video Wall modules must also be
upgraded. A mismatch of versions will caused either the product or some features to not work.

Click Mext to continue.

Cancel | | mext> |

Select Platinum and the Installation Type screen will be displayed.

For a description of other options refer to Section 3.2, Installation Options.
EH ADPRO Product Installation and Upgrade = [ ) [ |

A n =

Product Selection

g e e
The soaner you know

Starts the Video Central Platinum FastTrace 2/
> platinum instalation wizard. Select this f you would Eliec s Provides FastTrace 2 / Adpro iFT(E) Client
like to install one or more of the Video R, installation informatian.

Central Platinum modules.

Starts the Presidium installation wizard.

Starts the Video Central Gold installation o
\') Gold wizard. Select this if you would like to g Presidium
installjrepair Videa Central Gold.

Starts the Video Central Lite installation
wizard, Select this if you would like to

instaljrepair Video Central Lite. documentation and utlites.

“#3? ey ‘ Opens a folder containing useful

=

‘ Starts the Video Wall installation wizard. ‘ j‘ ‘ Acquire an activation key. Loads a
- Licensing

N
(@ video Wall Select this if you would like to installfrepair webpage where you can generate an
= Videowall. activation key.
- Starts the Global GPS Maps installation
Q'! Global Maps wizard, Select this i you would ke to
installfrepair the Global Maps application.
P | i
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In the Installation Type screen select ‘Multi User’ and the Multi User Components screen will be displayed.

,

_ . n e

Installation Type | = N
 ar i s
v The sooner you know

] | Single User Install all required Video Central Platinum Components.

i
]
-_j._é MultiUser Install ane o mare Video Central Platinum Components.

| Cancel || <Back |

In the Multi User Components screen select ‘Install the Video Central Platinum Server’ and ‘Install the Video
Central Platinum User Interface’.

If you have ‘Legacy’ products in service that precede the FastTrace 2, such as FastTrace, FastVu or
FastScan, check the ‘Legacy support’ box.

If this CMS is to be the primary monitoring site then select the ‘Install as CMS’ box. Selecting this option will
cause the CMS Priority feature to be enabled by default when a site is programmed via the Video Central
Platinum User Interface.

If support for HeiTel transmitters is required, check the ‘HeiTel Support’ box. Selecting this option will install
the HeiTel CamControl Server which is used transparently by Video Central Platinum to connect to HeiTel
transmitters. The CamControl Server is only required on the Video Central Platinum Server PC.

Click Next and the SQL Server Instance Upgrade screen will be displayed unless the option for Video
Central Platinum to support legacy applications was selected, in which case the ADPRO Media Server
screen will be displayed.

ADPRO Product Installation and Upgrade (S )

A, n n=

Multi User Components ) pe= =

. dre Nl S e
A The sooner you knaw
Select which components you would like to be installed.

The Video Central Platinum Server core components (indudes database and server components)
[ Install the Video Central Platinum Server

Install the product as a CMS. This will automatically enable the CMS priority when adding a new site.
|| Install as CMS

The Video Central Platinum User Interface components

[+ Install the Video Central Platinum User Interface

Enable the legacy support for Video Central Platinum.

This is required only when manitoring legacy products like FastTrace, FastVu or FastScan.
If this option is enabled the carrect version of Video Central Gold must be installed.

Only available on Windows XP, Windows Server 2003 and Windows 7.

] Legacy Support
Enable Heitel support.
[+ Heitel Support

| caneel || <Back || Mextx |
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In the ADPRO Media Server screen enter the IP Address for the PC on which the correct version of Video
Central Platinum is installed. This will enable the Private Wall feature.

ADPRO Media Server

IP Address Port
127.0.0.1 8005

P — ]

g o= - " e
The seaner you know

Enter the IP Address of the Video Central Gold Database PC

~

Click Next and the SQL Server Configuration screen will be displayed.

Note: This step will be replaced with a pre-requisites screen if there are no valid SQL instances.

ADPRO Preduct Installation and Upgrade — O X
o A, i
Prerequisites e -
\V/ e ol e e
The sooner you know

| Prercquisite Info Link

@ Microsoft .NET Framewaork 3.5 Microsoft .NET Framework 3.5 SP1is required, butis currenity not installed. Local folder

@ vicrosoft .NET Framewerk 4 Microseft NET Framenork 4is installed.

) shutdonn VCP and Microsoft SQL Server tocls  Required VCP and SQL Server tools are shutdonn.

@ SQL Server instance Please select or install an instance of Microsoft SQL Server 2008 with Advance.., Launch setup
< >

| concel | <Eec | Fmish |

In this case, SQL Server 2014 setup can be launched from the screen and installed before
continuing to the SQL Server Configuration Screen. See section 3.9 Installing SQL Server 2014

Express

The SQL Server Configuration screen will be displayed after the SQL Installation.
SQL Server Configuration

SQL Server Configuration

For its datsbase, VCP requires a Microsoft SQL Server instance. Specify the name of a SQL Server instance that

is already installed, for usage by VCP.
SQL Server instance name
XTRALIS_CYCLOPS v

Select the Report Server instance to be used for report creation.

Report Server instance name
XTRALIS_CYCLORS v

A v if=
g e i (==
The sooner you know

30
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Select the SQL server and Report server instance names via the combo-boxes and press next to move onto
the Pre-requisites page.

Note: If instances are not available in the combo boxes after 30 seconds then it may be necessary to reboot
the PC so as to ensure that the SQL instances have been started and then retry the VCP installation.

Click Next and the Prerequisites screen will be displayed in sequence.

Prerequisites

ADPRO Product Installation and Upgrade = B
o A, ] =
Prerequisites | =hmalu iy
W i sooner youknon
Prerequisite Info Link
@ Microsoft .NET Framewiork 3.5 Microsoft .NET Framework 3.5 SP1 is installed.
& Microsoft .NET Frameviork 4 Microsoft .NET Framevork 4 s installed.
@ ‘Shutdown VCP and Microsoft SQL Server tools Required VCP and SQL Server tools are shutdown.
@ Data Execution Prevention DEP setting is OK.
@ SQL Server instance SQL Server instance exists.
| Ganeal || <Back || Nextz

In the Prerequisites screen ensure that all requirements have been met. Click Next and the Video Central
Platinum Server end user licensing agreement screen will be displayed.

Note: If any criteria are not met there will be a cross on a red background instead of a tick next to the
invalid item. The Next button will also be titled ‘Finish’. In this case cancel the installation, rectify the
invalid items, then re-start the installation process.

In the Video Central Platinum Server EULA screen check the ‘I accept the terms of the pending license
agreement’ box then click Next. The Installation Location screen will be displayed.

s ADPRO Product Installation and Upgrade I ‘-.El.é

A n =

Video Central Platinum Server EULA s o= =

i The saoner you know

Video Central Platinum Server

Please read the following license agreement,

1. Grant of license a
Subject o this agreement, Xiralis grants the Livensee 3 non-transferable, non-expiusive lioense to use the Software and Documentation for its intemal business
purposes in accordance with the terms of this sgresment,

2. Restrictions on use

m

in conformity with
ulatior judicial or requlatory bodies:
r propristary

by the Docu nt;

t obtsining Xt
bute or comm

Software or Documentation or any of i
party, or disclose the Software or th

ble the Software or Documentation or create derivative works based on the Software or Documentation
=

ooy ’]
(g) comply with amy reasonable dire: e o e e e O e e B e e

3. Intellectual property

Licensor IP

|2 Licensor IP, i but not limited to any images, sudio, video and text in the Software, is owned by or lioensed to Xtralis, and no Licensor IF is transferred o the
Licensze under o ment.

[+|I accept the terms of the pending License Agreement:

| cancel || <Back || Dext» |

In the Installation Location screen select the desired installation folder for Video Central Platinum by entering
the file path or navigating via the Browse button.

If the database is to be installed in a different location then check the ‘Use a different folder for the database’
box and navigate using the Browse button (only for new installations, not for upgrading; you cannot change
the location of an existing database). For maintenance it is useful to install the database on a separate, clean
hard drive. If the box is not checked, the database will share the same folder as Video Central Platinum.

Click Next and the Database Options screen will be displayed.
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-
3 ADPRO Product Installation and Upgrade [l w

Installation Location Ay prdme AR

G e e
The sooner you know

Select the Installation Folder
c:\WeP ™

[7] Use a different folder for the database

Installation folders will be:

Video Central Platinum Database: C:\VCP\VCPDataRoot
Video Central Platinum Server:  C:\WCP\Server
Video Central User Interface:  C:\WCP\Client

| Camcel || <Back

In the Database Options screen there are three choices:

If a database does not currently exist (a ‘clean’ installation) or a database is to continue in service (an
upgrade), check ‘Install new or retain existing database’.

To restore an existing database and override any saved data, check ‘Restore a previously saved
database’. Enter the file path or navigate via the Browse button. This will restore a database that was
previously backed up by the VCP Installer or Uninstaller program. This option does not allow for restoring a
full VCP backup (that was created using the VCP User Interface).

This screen provides an opportunity to back up any existing database before installation during an upgrade.
To create a backup, check the ‘Would you like to back up the current active database’ box. The output is
stored in C:\temp\VCP_backup by default. Enter the file path or navigate via the Browse button to alter.
Note: This action backs up the SQL Server database information but not the associated images, which are
stored on the PC hard drive. Selecting this option will dramatically extend the installation time which will
depend on the database size.

When complete click Next and the Server Settings screen will be displayed.

™
3 ADPRO Product Installation and Upgrade [l w

Database Options A il

G e e
The sooner you know

Would you like to install a new database or would you like to restore a previous database?

@ Install new or retain existing active database

(©) Restore a previously saved database

Select the database you would like to restore

Would you like to back up the current active database

Select the folder where you would like to save the backup

C:\temp\vep_badup |a=2)
Mote for installations on Windows Vista/Mindows 7M/indows Server 2008 R2:

To enable the Video Central Platinum Event Search feature for remote Video Central Platinum User Interfaces,
make sure to turn off the 'Password Protected Sharing' option on the Video Central Platinum Server host. You can
find this setting under the Advanced sharing settings in the Network and Sharing Center in the Control Panel.

32 19115_18



ADPRO® Video Central Platinum

Installation Manual

As this is a Multi User Server Only installation. ‘Local Server Machine’ will be pre-selected. Select Next and

the Multiple Network Cards Configuration screen will be displayed.

=

Server Settings

Select where the Video Central Platinum Server is installed.
Remote server machine |

Video Central Platinum Server settings

° Address 127.0.0.1
Port Number 4175
Bing Maps Key

For more information about getting a key please visit http:/fwww.microsoft.comfmaps/
Leave this field empty if you wish to configure this key at a later point through the VCP Client.

A Bing Maps Key is needed for the Global GPS application as well as the GPS maps for Heitel Devices in the VCP Client.

In the Multiple Network Cards Configuration screen there are two options:

If the computer does have multiple network cards, select ‘Yes’, this computer has multiple network
cards’ and then select the IP address on which the Video Central Platinum Server can be accessed

from the drop down list below.

If the computer does not have multiple network cards, select ‘No, this computer doesn’t have

multiple network cards’.

Click Next to open the Start Installation screen.

a-) ADPRO Product Installation and UEM‘

Multiple Network Cards Configuration

Support for multiple network cards:
(@) Yes, this computer has multiple network cards.

@) No, this computer doesn't have multiple network cards.

Multiple network card configuration.

Use the following IP address on this machine to bind Video Central Platinum to:

19115_18
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Click Next to start the installation and the ‘Installing’ screen will be displayed. Installation may take more
than 40 minutes depending on the speed of the PC and once started, cannot be terminated or paused.

Video

. :

Start Installation - A i |

et A=
Y
The sooner you knew ||

The Installation Wizard has collected all the required information. When you dick next the installation will start.
This could take a while.

| gonee || <peck |

Central Platinum will start the installation process.
[ ADPRO Product Installation and Upgrade B d . A (o o |

Installing

P YR | n=

R =" ="

The sooner you know

The wizard is busy instaling all selected components.

Database and Reports

! —

As installation progresses, installed components will be listed on the screen. When complete the Finish
button will become available.

P N . .
N e

The sooner you know

Installation done

The wizard has succesfully installed all selected compaonents.

@ Database and Reports

@ Video Central Platinum Server

@ Wideo Central Platinum Feedback Process
@ Microsoft Access Database Engine

@ Heitel Cam Control Server

@ Video Central Platinum User Interface
@ Wideo Central Platinum Uninstaller

@ WC 2005 Redistributable Package

@ WC 2008 Redistributable Package

@ Alladin Hardiock Driver

Finish

34
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Click Finish and a Reboot recommendation window will be displayed. Click ‘Yes’ to restart your PC.

Video Central Platinum L“J

Its recommended to reboot your PC after this installation. Would you
l % like to restart now?

3.6 Multi User, Server Installation

This procedure installs the Server (including Database) component into a Multi-User environment.

3.6.1 Multi User, Server Installation Process
Note: Close any programs before starting the installation.

Insert the supplied DVD, which will automatically begin loading unless Auto run is not active. In that case run
the setup procedure by double clicking on the file VCPInstaller.exe in the root directory of the supplied
media. The Welcome screen will be displayed. Click Next and the Product Selection screen will be
displayed.

ADPRO Product Installation and Upgrade = B n

A, n =

Welcome -

R
Welcome to the ADPRO Product Installation and Upgrade Wizard.
This wizard will guide you through the installation of:

o Video Central Platinum V3.05.00 Build 0011.

o Video Central Platinum Video Wall V3.05.00 Build 0011.

o Video Central Gold V13.05.00 Build 0011. (Required if VCP legacy support is enabled)

o Video Central Lite V13.05.00 Build 0011 (Note VCL cannot be linked with Video Central Platinum)

o Presidium V2.00.03.

It is recommended that you close all other open applications before continuing with the installation. This will make it possible
to install the application without having to reboot your computer.

NOTE: All Video Central Platinum, Video Central Gold and Video Wall modules in the system must match the versions
above. When upgrading Video Central Platinum for example, Video Central Gold and Video Wall modules must also be
upgraded. A mismatch of versions will caused either the product or some features to not work.

Click Next to continue.

Cancel | Mext> |

Select Platinum and the Installation Type screen will be displayed.

For a description of other options refer to Section 3.2, Installation Options.
BN ADPRO Product Installation and Upgrade = | B [ |

A, n L]

Product Selection

N e e e
The sooner you know

Starts the Video Central Platinum FastTrace 2/
<-,j> S instalation wizard. Select this if you would Eliec s Provides FastTrace 2 / Adpro iFT(E) Client
like to install ene or mare of the Video e installation informatian.

Central Platinum modules.

Starts the Presidium installation wizard.

Starts the Video Central Gold installation -
wizard, Select this if you would ke to g Presidium
instalrepair Video Central Gold.

Starts the Video Central Lite installation
wizard, Select this if you would like to

installjrepair Videa Central Lite. documentation and utiities.

:‘;3) S ‘ Opens a folder containing useful

=

‘ Starts the Video Wall installation wizard. ‘ . ‘ Acquire an activation key. Loads a
- ﬁ Licensing

Ny
(@ Video Wal Select this if you would like to installfrepair webpage where you can generate an
Videowall. activation key.

Starts the Global GPS Maps installation
wizard, Select this if you would like to
installjrepair the Global Maps application.

‘Q‘? Global Maps
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In the Installation Type screen select ‘Multi User’ and the Multi User Components screen will be displayed.

~
N A n (1]
Installation Type = N
W7 T e sooner you know

Ll single user Install all required Video Central Platinum Components.
i

‘ # Multi User Install one or more Video Central Platinum Components.
|

| Cancel || <Back |

In the Multi User Components screen select ‘Install the Video Central Platinum Server’.

If this CMS is to be the primary monitoring site then select the ‘Install as CMS’ box. Selecting this option will
cause the CMS Priority feature to be enabled by default when a site is programmed via the Video Central
Platinum User Interface.

Note: Selecting ‘Install the Video Central User Interface’ is optional but recommended on a Server for
setup and maintenance tasks only.

If you have ‘Legacy’ products in service that precede the FastTrace 2, such as FastTrace, FastVu or
FastScan, check the ‘Legacy support’ box.

If support for HeiTel transmitters is required, check the ‘HeiTel Support’ box. Selecting this option will install
the HeiTel CamControl Server which is used transparently by Video Central Platinum to connect to HeiTel
transmitters. The CamControl Server is only required on the Video Central Platinum Server PC.

Click Next and unless the option for Video Central Platinum to support legacy applications was
selected, in which case the ADPRO Media Server screen will be displayed, the SQL Server Instance
Upgrade screen will be displayed.

ADPRO Product Installation and Upgrade = (|

A, n =

Multi User Components Y pe=ffem

T e sconer you know
Select which components you would like to be installed.

The Video Central Platinum Server core companents (indudes database and server components)
[+ install the Video Central Platinum Server

Install the product as a CMS. This will automatically enable the CMS priority when adding a new site.
|+ Install as CMS

The Video Central Platinum User Interface compenents
|| Install the Video Central Platinum User Interface

Enable the legacy support for Video Central Platinum.

This is required only when manitoring legacy products like FastTrace, FastVu or FastScan.
If this option is enabled the correct version of Video Central Gold must be installed.

Only available on Windows XP, Windows Server 2003 and Windows 7.

[ Legacy Support
Enable Heitel support.
[ Heitel Support

| caneel || <Back || MNext> |

In the ADPRO Media Server screen enter the IP Address for the PC on which the correct version of Video
Central Platinum is installed. This will enable the Private Wall feature.
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ADPRO Media Server Ay vy AR

\v' PN =

=
The sooner you know
Enter the IP Address of the Video Central Gold Database PC

IP Address Port

127.0.0.1 | |5.;.n:

[ concel || <Bak | [Rext3

N

Click Next and the SQL Server Configuration screen will be displayed.
Note: This step will be replaced with a pre-requisites screen if there are no valid SQL instances.

ADPRO Product Installation and Upgrade - [m] X
el Ay n -
Prerequisites R a7 PP
\v-/ e i e
The sooner you know
|_ Prerequisite Info Link
3 Microsoft .NET Framework 3.5 Microsoft .NET Framework 3.5 SP 1 is required, but is currenlty not installed. Local folder
Q Microsoft .NET Framework 4 Microsoft .NET Framework 4is installed.
(2 shutdonn VCP and Microsoft SQL Server tooks  Required VCP and SQL Server todls are shutdonn.
) soL server instance Please select or install an instance of Microsoft SQL Server 2008 with Advance... Launch setup
< >
| cameel | <Eecc | Fmsh |

In this case, SQL Server 2014 setup can be launched from the screen and installed before
continuing to the SQL Server Configuration Screen. See section 3.9 Installing SQL Server 2014

Express

The SQL Server Configuration screen will be displayed after the SQL Installation is closed.

SQL Server Configuration

X
SQL Server Configuration Ay vy Mo
\V/ e - —-:m_h.m

For its database, VCP requires a Microsoft SQL Server instance. Specify the name of 2 SQL Server instance that
is already installed, for usage by VCP.

SQL Server instance name

XTRALIS_CYCLOPS v

Select the Report Server instance to be used for report creation.

Report Server instance name
XTRALIS_CYCLOPS v

Cancel || <Back | [ Hexts

19115_18

37



Installation Manual ADPRO® Video Central Platinum

Select the SQL server and Report server instance names via the combo-boxes and press next to move onto
the Pre-requisites page.

Note: If instances are not available in the combo boxes after 30 seconds then it may be necessary to reboot
the PC so as to ensure that the SQL instances have been started and then retry the VCP installation.

Click Next and the Prerequisites screen will be displayed in sequence.

Prerequisites
45 ADPRO Product Installation and Upgrade = [ |
Prerequisites = Ao A8 o
W e soaner you know
Prerequisite Info Link
@ Microsoft .NET Framework 3.5 Microsoft .NET Framework 3.5 5P 1is installed.
a Microsoft .NET Framework 4 Microsoft .NET Framework 4 is installed.
a Shutdown VCP and Microsoft SQL Server tools Required VCP and SQL Server tools are shutdown.
a Microsoft Windows Installer 4.5 Windows Installer is required by MS SQL Server 2008 R2 Express Edi...
@ Windows PowerShell Windows PowerShell is required by MS SQL Server 2008 R2 Express ...
@ Diskspace required for installation There is atleast 10 GB of free diskspace on the C drive.
1l
| Goneel || <Back || Mext>

In the Prerequisites screen ensure that all requirements have been met. Click Next and the Video Central
Platinum Server end user licensing agreement screen will be displayed.

Note: If any criteria are not met there will be a cross on a red background instead of a tick next to the
invalid item. The Next button will also be titled ‘Finish’. In this case cancel the installation, rectify the
invalid items, then re-start the installation process.

In the Video Central Platinum Server EULA screen check the ‘I accept the terms of the pending license
agreement’ box then click Next. The Installation Location screen will be displayed.

.
s ADPRO Product Instalation and Upgrade ‘E‘ﬁlﬁ

Video Central Platinum Server EULA ; A= AR =

The sooner you know

Video Central Platinum Server
Please read the following license agreement.

1. Grant of license
Sutject to this agrasmant, Xrslis grants the Licensee 3 non-transferable, non-sxclusive licans to uss the Software and Documantation for its intemal business
purposes in scoordance with the terms of this agreement.

2. Restrictions on use

IThe Livensee must.

(=) anly use

m

cial or requistory bodies;

nt;
v all or part of the Software or Documentation to be copied (other one copy of the Software for backup

=n perm
all or part of are or Documentation, or any adaptation, modification or of the Software or

or transf

il or part of the Software or Documentation or any of its rig
tion for the bes t

1 this ent;
t of any third party, or disclose the Softwars or the Documentation to any third party. except with Xiralis's

compile, ble the Software or Documentation or create ve works based on the Software or Documentation
ble

e copyright laws}; and

(g) comply with any reasonable directions of Xtralis from time to time in relation to the installation or use of the Software d the Documentation

3. Intellectual property

Licensor IP

|44l Licensor IP. including but not fimited to any images, sudio, video and taxt in the Software, is owned by or licensed to Xiralis, and no Licensor IP is transferred to the

Licenses under i ment

[#/T accept the terms of the pending License Agreement;

| cancel || <Back || DNext> |

In the Installation Location screen select the desired installation folder for Video Central Platinum by entering
the file path or navigating via the Browse button.

If the database is to be installed in a different location then check the ‘Use a different folder for the database’
box and navigate using the Browse button (only for new installations, not for upgrading; you cannot change
the location of an existing database). For maintenance it is useful to install the database on a separate, clean
hard drive. If the box is not checked, the database will share the same folder as Video Central Platinum.

Click Next and the Database Options screen will be displayed.
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-
3 ADPRO Product Installation and Upgrade [l w

Installation Location Ay prdme AR

G e e
The sooner you know

Select the Installation Folder
c:\WeP ™

[7] Use a different folder for the database

Installation folders will be:

Video Central Platinum Database: C:\VCP\VCPDataRoot
Video Central Platinum Server:  C:\WCP\Server
Video Central User Interface:  C:\WCP\Client

| Camcel || <Back

In the Database Options screen there are three choices:

If a database does not currently exist (a ‘clean’ installation) or a database is to continue in service (an
upgrade), check ‘Install new or retain existing database’.

To restore an existing database and override any saved data, check ‘Restore a previously saved
database’. Enter the file path or navigate via the Browse button. This will restore a database that was
previously backed up by the VCP Installer or Uninstaller program. This option does not allow for restoring a
full VCP backup (that was created using the VCP User Interface).

This screen provides an opportunity to back up any existing database before installation during an upgrade.
To create a backup, check the ‘Would you like to back up the current active database’ box. The output is
stored in C:\temp\VCP_backup by default. Enter the file path or navigate via the Browse button to alter.
Note: This action backs up the SQL Server database information but not the associated images, which are
stored on the PC hard drive. Selecting this option will dramatically extend the installation time which will
depend on the database size.

When complete click Next and the Server Settings screen will be displayed.

™
3 ADPRO Product Installation and Upgrade [l w

Database Options A il

G e e
The sooner you know

Would you like to install a new database or would you like to restore a previous database?

@ Install new or retain existing active database

(©) Restore a previously saved database

Select the database you would like to restore

Would you like to back up the current active database

Select the folder where you would like to save the backup

C:\temp\vep_badup |a=2)
Mote for installations on Windows Vista/Mindows 7M/indows Server 2008 R2:

To enable the Video Central Platinum Event Search feature for remote Video Central Platinum User Interfaces,
make sure to turn off the 'Password Protected Sharing' option on the Video Central Platinum Server host. You can
find this setting under the Advanced sharing settings in the Network and Sharing Center in the Control Panel.
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As this is a Multi User Server Only installation. ‘Local Server Machine’ will be pre-selected. Select Next and
the Multiple Network Cards Configuration screen will be displayed.

= x

- PGNP N
Server Settings S L el e
\V’/ e .
The sooner you know
Select where the Video Central Platinum Server is installed.
Remate server machine =

Video Central Platinum Server settings

° Address 127.0.0.1
Port Number 4175
Bing Maps Key

A Bing Maps Key is needed for the Global GPS application as well as the GPS maps for Heitel Devices in the VCP Client.
For more information about getting a key please visit http:/fwww.microsoft.comfmaps/
Leave this field empty if you wish to configure this key at a later point through the VCP Client.

| cancel || <Back | Hexts=

In the Multiple Network Cards Configuration screen there are two options:

If the computer does have multiple network cards, select ‘Yes’, this computer has multiple network
cards’ and then select the IP address on which the Video Central Platinum Server can be accessed
from the drop down list below.

If the computer does not have multiple network cards, select ‘No, this computer doesn’t have
multiple network cards’.

Click Next to open the Start Installation screen.

a-) ADPRO Product Installation and UEM‘ E 2|
Multiple Network Cards Configuration A crdme M=

Y e i (==

e
The sooner you know

Support for multiple network cards:
(@) Yes, this computer has multiple network cards.

@) No, this computer doesn't have multiple network cards.

Multiple network card configuration.

Use the following IP address on this machine to bind Video Central Platinum to:

Cancel || <Back || Mexts
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Click Next to start the installation and the ‘Installing’ screen will be displayed. Installation may take more
than 40 minutes depending on the speed of the PC and once started, cannot be terminated or paused.

Video

. :

Start Installation - A i |

et A=
Y
The sooner you knew ||

The Installation Wizard has collected all the required information. When you dick next the installation will start.
This could take a while.

| gonee || <peck |

Central Platinum will start the installation process.
[ ADPRO Product Installation and Upgrade B d . A (o o |

Installing

P YR | n=

R =" ="

The sooner you know

The wizard is busy instaling all selected components.

Database and Reports

! —

As installation progresses, installed components will be listed on the screen. When complete the Finish
button will become available.

P N . .
N e

The sooner you know

Installation done

The wizard has succesfully installed all selected compaonents.

@ Database and Reports

@ Video Central Platinum Server

@ Wideo Central Platinum Feedback Process
@ Microsoft Access Database Engine

@ Heitel Cam Control Server

@ Video Central Platinum User Interface
@ Wideo Central Platinum Uninstaller

@ WC 2005 Redistributable Package

@ WC 2008 Redistributable Package

@ Alladin Hardiock Driver

Finish

19115_
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Click Finish and a Reboot recommendation window will be displayed. Click ‘Yes’ to restart your PC.
r\ﬁdeo Central Plati:;m ___ L—J-‘

Its recommended to reboot your PC after this installation. Would you
i I_‘l like to restart now?
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3.7 Multi User, User Interface Installation

This procedure installs the User Interface component into a Multi-User environment.

3.71 Multi User, User Interface Installation Process
Note: Close any programs before starting the installation.

Insert the supplied DVD, which will automatically begin loading unless Auto run is not active. In that case run
the setup procedure by double clicking on the file VCPInstaller.exe in the root directory of the supplied
media. The Welcome screen will be displayed. Click Next and the Product Selection screen will be
displayed.

ADPRO Product Installation and Upgrade - 8

Welcome v pe= AR

Welcome to the ADPRO Product Installation and Upgrade Wizard.
This wizard will guide you through the installation of:
o Video Central Platinum V3.05.00 Build 0011.
o Video Central Platinum Video Wall V3 05 00 Build 0011
o Video Central Gold V13.05.00 Build 0011 (Required if VCP legacy support is enabled)
o Video Central Lite WV13.05.00 Build 0011 (Note VCL cannot be linked with Video Central Platinum)
o Presidium V2.00.03.

It is recommended that you close all other open applications before continuing with the installation. This will make it possible
to install the application without having to reboot your computer.

NOTE: All Video Central Platinum, Video Central Gold and Video Wall modules in the system must match the versions
above. When upgrading Video Central Platinum for example, Video Central Gold and Video Wall modules must also be
upgraded. A mismatch of versions will caused either the product or some features to not work.

Click Mext to continue.

| cancel | Next >

Select Platinum and the Installation Type screen will be displayed.
For a description of other options refer to Section 3.2, Installation Options.

ADPRO Product Installation and Upgrade = | B |
- A, ] =
Product Selection ) Ty o
¥ e soaner you ko
Starts the Video Central Platinum
<‘-ﬁ> E— instalation wizard. Select tis F you would Fosace 2l | provides FastTrace 2 Adsro FTEE) Client
like to install ene or mare of the Video e installation informatian.
Central Platinum modules.
Starts the Video Central Gold installation o
\') Gold wizard. Select this if you would like to g Presidium Starts the Presidium installation wizard.
installjrepair Videa Central Gold.
L, Starts the Video Central Lite installation 3 o Fold tai ful
f Lite wizard. Select this if you would like to ;‘;‘;q) Support dpens a fid er :und E\zg usel
installjrepair Video Central Lite. COSRCH.OB N 2Nl SHCS
. Starts the Video Wall installation wizard. ‘ Acquire an activation key. Loads a
<\ 5 Video Wall Select this if you would like to installfrepair . ﬁ Licensing webpage where you can generate an
= Videowall. activation key.
- Starts the Global GPS Maps installation
Q! Global Maps wizard. Select this f you would ke to
installfrepair the Global Maps application.
P | i
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In the Installation Type screen select ‘Multi User’ and the Multi User Components screen will be displayed.

,

. FN n [ 1]
Installation Type ) =

B e T e
= i Single User Install all required Video Central Platinum Components.

Install one or more Video Central Platinum Compenents.

ﬁ MLt User

| Cancel || <Badk |

In the Multi User Components screen select ‘Install the Video Central Platinum’ User Interface’.

If you have ‘Legacy’ products in service that precede the FastTrace 2, such as FastTrace, FastVu or
FastScan, check the ‘Legacy support’ box.

Click Next and the Prerequisites screen will be displayed.

ADPRQ Product Installation and Upgrade NN X

A, n ne=

v

The sooner you know

Multi User Components

Select which components you would like to be installed.

The Video Central Platinum Server core components {indudes database and server components)
|| Install the Video Central Platinum Server

The Video Central Platinum User Interface components

Enable the legacy support for Video Central Platinum.

This is required only when monitoring legacy products ke FastTrace, FastVu or FastScan.
If this option is enabled the correct version of Video Central Gold must be installed.

Only avaiable on Windows XP, Windows Server 2003 and Windows 7.

|s#| Legacy Support

| Coneel || <Back || Mext> |

Ensure that all the requirements of the Prerequisites screen have been met. Click Next and the Installation
Location screen will be displayed.

Note: If any criteria are not met there will be a cross on a red background instead of a tick next to the invalid
item. The Next button will also be titled ‘Finish’. In this case cancel the installation, rectify the invalid items,
then re-start the installation process.
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Prerequisites A vy '—"_'f "E
e
I Prerequisite Info Link
\a Microsoft .NET Framework 3.5 Micrasoft .NET Framework 3.5 SP1 is installed.
Q Microsoft .NET Framework 4 Micrasoft .NET Framework 4 is installed.
Q Shutdown VCP and Micresoft SQL Server tooks Required VCP and SQL Server tooks are shutdown.
Q Data Execution Prevention DEP setting is OK.
| g || <pak | [Thetx

In the Installation Location screen select the desired installation folder for Video Central Platinum by entering
the file path or navigating via the Browse button. Click Next and the Server IP Selection screen will be

displayed.

r - —= = = =
a5 ADPRO Product Installation and Upgrade I l IE ]
5 5 A S
Installation Location . wocommem e
\V/ e b .
The soaner yau know
Select the Installation Folder
[cxwee [
Installstion folders wil be:
Video Central User Interface: C:WCP\Client
| | gancel || <Back || mexts |

As this is a Multi User installation, components may be distributed across multiple PCs. Enter the IP Address
of the Video Central Platinum Server PC, then click Next. The Multiple Network Cards Configuration screen

will be displayed.

The Video Central Platinum User Interface connection port between the Video Central Platinum User
Interface and Server can be programmed. Altering this setting maybe required in network environments
where the security is very tight, and the ports used could be blocked by IT policies and/or firewall rules. By
default, the value is zero which instructs the system to use a random port. Changing the port to a specific

value may require the port to be opened up within software firewalls or routers.

Server Settings

A

\v/ AF; e e

Seldect where the Video Central Platinum Server is installed.

Remote server machine

[

Video Central Platinum Server settings

1P Address 127.0.0.1

Fort Number 4175

Video Central Platinum User Interface Settings

User Interface Connection Port 0

x

-
v 7L.,TI:F —

SoONer you

Cancal ||

< Back H Next >
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In the Multiple Network Cards Configuration screen there are two options:
If the computer does have multiple network cards, select ‘Yes’, this computer has multiple network
cards’ and then select the IP address on which the Video Central Platinum Server can be accessed
from the drop down list below.
If the computer does not have multiple network cards, select ‘No, this computer doesn’t have
multiple network cards’.
Click Next to open the Global Maps Configuration screen.

ADPRO Product Installation and Upgrade - 8

A, n =

Multiple Network Cards Configuration

R 1o

Support for multiple network cards:
() Yes, this computer has multiple network cards.

() No, this computer doesn't have multiple network cards.

Multiple network card configuration.

Use the following IP address on this machine to bind Video Central Platinum to:

192.168.1.3 [

| cancel | [f

Select the folder where the Global Maps application will be installed, and then click Next to open the Start
Installation screen.

ADPRO Product Installation and Upgrade.

Er—)

Global Maps Configuration A vodme =

b’ e el i b e
v The sooner you know
Installation location

Select the Installation Folder
C:\WCP\GlobaMaps ™

ST

Click Next to start the installation and the ‘Installing’ screen will be displayed. Installation may take more
than five minutes depending on the speed of the PC and once started, cannot be terminated or paused.
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.
' ADPRO Product Installation and Upgrad, h{ “ (o = |
S ADPRO PtutIsatation v Uparade 1 =
A, n

Start Installation

Installation Manual

(L] |
o e e
The sooner you know |

The Installation Wizard has collected all the required information. When you dick next the installation will start.
This could take a while.

| omn || <o [T

As installation progresses, installed components will be listed on the screen. When complete the Finish
button will become available.

_
45 ADPRO Product Installation and Upgrade. v i —L[E‘M
LI

_ - L L
Installation done g e i

The sooner you know

The wizard has succesfully installed all selected components,

-
0 Video Central Platinum User Interface

f
@ Video Central Platinum Uninstaller

@ WC 2005 Redistributable Package

[ cancel | | Emish | |

S

Click Finish and a Reboot recommendation window will be displayed. Click ‘Yes’ to restart your PC.

~
Video Central Platinum l-"‘_J

Its recommended to reboot your PC after this installation, Would you
i I_“i like to restart now?

| Yes | ’ Mo

e —

Repeat this process for each PC that requires a Video Central Platinum User Interface.
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3.8 ADPRO XO Client Installation

The ADPRO XO Client is used for all XO devices setup and upgrade functions. Install on all Video Central
Platinum User Interface PCs that need to be able to setup XO devices.

Open an Internet Web Browser and enter http://<ipaddress>/setup.php as in the address bar of the following
example:

p T = B
| a.i_____}| @ hitp://59.154192... P~ & X || & FastTrace 2 - Download .. | ]

x Go g[i? - 3 Search = | More> @ steve..v 9§ -

&

Install client software

You need to download the client software: sefup exe
Run setup exe

Install the client software

Click here: refry

bl

Follow the prompts, choosing to first save and then run setup.exe.
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3.9 Installing SQL Server

When the VCP Platinum installation does not detect any valid SQL instances it gives an opportunity to
launch the SQL Server 2019 setup in case of 64-bit OS and SQL Server 2014 setup in case of a 32-bit OS
with default settings that are compatible with Video Central.

Customisations are possible and some manual steps may be required; however, just clicking through with
the Next button is usually enough for a fresh PC install.

Note: The installer is in the Support\Firmware and Software Upgrades folder of the setup package.

3.91 Installing SQL Server 2019 Express

Launch the install wizard and click Next. VCP installs SQL Server 2019 on a machine with 64-bit OS if there

is no previous SQL Server installation.
ADPRO Product Installation and Upgrade - O X
Welcome A Moo R
P R R e

The sooner you know

Welcome to the Video Central Platinum V3.06 Installation wizard.
This wizard will guide you through the installation of Video Central Platinum V3.06.03 Build 0001.
It is recommended that you close all other open applications before continuing with the installation. This will make it possible

to install the application without having to reboot your computer.

Click Next to continue.

| MNext= |
Click Next.
ADPRO Product Installation and Upgrade - O X

- . . n p=
Prerequisites =
g el e,
The sooner you know
Prerequisite Info Link.

@ Microsoft .MET Framework 3.5 Microsoft JNET Framewaork 3.5 SP1is installed.
@ Microsoft .NET Framework 4 Microsoft .NET Framework 4 s installed.
@ Shutdown WCP and Microsoft SQL Server tools Required VCP and SQL Server tools are shutdown,
@ SQL Server instance Please select or install an instance of Microsoft SQL Server with Adv... Launch setup SOL Serve
@3 SQL Report Server instance Please select or install an instance of Microsoft SQL Report Server wi... Launch setup SOL Repo
£ >

| Finish |
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Launch the setup and follow the screen instructions to install the SQL Server and the Reporting Server, and
select the SQL Server and Report Server instance.

ADPRO Product Installation and Upgrade

SQL Server Configuration

A

g e e

The sooner you know

For its database, VCP requires a Microsoft SQL Server instance. Spedfy the name of a SQL
Server instance that is already installed, for usage by VCP.

SQL Server instance name

XTRALIS_CYCLOPS b

Select the Report Server instance to be used for report creation.

Report Server instance name
S5RS e

| cancel ||

< Back

O

Next =

*

Configure the SQL Server 2019 Reporting Services (RS): VCP will automatically detect a non-configured RS

instance for a 64-bit operating system and configures automatically on clicking 'Configure the SQL Reporting
Services (it can take ~50 seconds).

ADPRO Product Installation and Upgrade

Prerequisites

Prerequisite
@ Microsoft .NET Framewark 3.5
@ Microsoft .MET Framework 4
@ Shutdown VCP and Microsoft SQL Server tools
@ SQL Server instance
@ SQL Report Server instance
@ Reporting services initialization

A
A
Info
Microsoft .\NET Framework 3.5 SP1is installed.
Microsoft .\NET Framework 4 s installed.
Required VCP and SQL Server tools are shutdown,
SQL Server instance exists.
SOL Report Server instance exists.

Flease configure the SQL Report Service

Cancel | |

Click Finish when the installation is completed.

Link.

Configure the SQL Repc

< Back

[}

Fa R TR — 1| [

The sooner you know

X

50

19115_18



ADPRO® Video Central Platinum Installation Manual

ADPRO Product Installation and Upgrade - O X

A n (1]

G o i

The sooner you know

Installation done

The wizard has succesfully installed all selected components,

Video Central Platinum Uninstaller

Microsoft System CLR Types for SQL Server 2016
Microsoft SQL Server 2016 Management Objects
Database and Reports

Video Central Platinum Server

Video Central Platinum User Interface

WCP Global GPS Maps Application

VCP Server and Client Common Files

CO0O000000

WC 2008 Redistributable Package

| Finish |

3.9.2 Installing SQL Server 2014 Express

A 5QL Server 2014 Setup - u] X

Product Key
Specify the edition of SQL Server 2014 to install,
Product Key Validate this instance of SQL Server 2014 by entering the 25-character key from the Microsoft ~

certificate of authenticity or product packaging. You can also specify a free edition of SQL Server, such
as Evaluation or Express. Evaluation has the largest set of SQL Server features, as documented in SQL

License Terms.

GRbapie Server Books Online, and is activated with a [\80-day expiration. To upgrade from one edition to
Microsoft Update anther, run the Edition Upgrade Wizard.

Install Setup Files

Install Rules (@) Specify a free edition:

Setup Role Express ~

Feature Selection

Enter the product key:
Feature Rules ® P i

Instance Configuration _
Server Configuration

Database Engine Configuration

Reporting Services Configuration

Feature Configuration Rules

Ready to Install

Installation Progress

Complete

Express edition comes with VCP and so that is the option chosen here, press Next.
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75 50L Server 2014 Setup

License Terms

To install SQL Server 2014, you must accept the Microsoft Software License Terms.

Product Key
License Terms
Glebal Rules
Micrasoft Update
Install Setup Files
Install Rules
Setup Role

Feature Selection

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2014 EXPRESS

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any Microsoft

» updates,

s supplements,

Feature Rules ~
Inst: Confi i ).
nstance Configuration B 8
Server Configuration Copy  Print
Database Engine Configuration S —
Reporting Services Configuration
Feature Configuration Rules O Turn on Customer Experience Improvement Program (“CEIP*) and Error Reporting to help improve the
Ready to Install quality, reliability and performance of Microsoft SQL Server 2014.
Installation Progress

See the Microsoft SQL Server 2014 Privacy Statement for more information.
Complete

* Microsoft SOL Server 2014 also includes a Visual Studio component that will have CEIP settings tumed

off by default. If Visual Studio is installed, this component will use the CEIP settings for Visual Studio.

< Back Next > Cancel
Accept the license terms and press Next.
- m] ped

I}ﬁ SOL Server 2014 Setup

Microsoft Update

Use Microsoft Update to check for important updates

Product Key
License Terms.

Glebal Rules

Microsoft Update

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Microsoft Update offers security and other important updates for Windows and other Microsoft
software, including SQL Server 2014, Updates are delivered using Automatic Updates, or you can visit
the Microsoft Update website.

[] Use Microsoft Update to check for updates (recommended)

Microsoft Update FAQ

Microsoft Update Privacy Statement

< Back Next > Cancel

Microsoft update checkbox can be selected if wanting a later version — here we leave it unchecked and click

Next.
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%SQL Server 2014 Setup

Install Setup Files

Product Key

License Terms.

Glebal Rules

Micrasoft Update

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Task
Install Setup files

If an update for SQL Server Setup is found and specified to be included, the update will be installed.

Status
Skipped

< Back

Next > Cancel

The necessary files to proceed with the setup are copied to your machine and then runs a diagnostic check
on the PC environments compatibility.

T SOL Server 2014 Setup

Install Rules

can centinue,

Product Key

License Terms.

Glebal Rules

Micrasoft Update

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Operation completed. Passed: 6. Failed 0. Wamning 1.

Skipped 0.

Setup rules identify potential problems that might accur while running Setup. Failures must be corrected before Setup

Hide details <<

View detailed report

Rule

(@ |Fusion Active Template Library (ATL)

(@ | Previous releases of QL Server 2008 Business Intelligence Devel...

@ Consistency validation for SQL Server registry keys
(@ | Computer domain controller

(& | Microsoft .NET Application Security

A\ | Windows Firewsll

@ Block install when Microsoft SQL Server 2014 CTP1

< Back

is present.

Mext >

Re-run

Status
Passed
Passed
Passed
Passed
Passed
Viaming

Passed

Cancel Help

The setup gives a summary of compatibility issues and may show a warning indication. Here it notes that
since Windows firewall is enabled the correct ports need to be opened. Clicking on the warning link shows

the following dialog.

Rule Check Result

Rule "Windows Firewall” generated a warning.

The Windows Firewall is enabled. Make sure the appropriate
ports are open to enable remote access, See the rules
documentation at
hitp://go.microsoft.
about ports to open

SFwlink/7Linkld=593001 for information
r each feature.
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After dismissing the dialog and pressing Next the setup role screen is displayed.

Leave a

7 50L Server 2014 Setup

Setup Role

feature role to install a specific configuration.

Product Key
License Terms.
Global Rules
Microsoft Update
Install Setup Files
Install Rules
Setup Role

Install SQL Server Database Eng
and other features.

(@®) All Features With Defaults

Feature Selection

Feature Rules

Instance Configuration [
Server Configuration

Database Engine Configuration

Reporting Services Configuration

Feature Configuration Rules

Ready to Install

Installation Progress

Complete

ine Services, Analysis Services, Reporting

- m}

Click the SOL Server Feature Installation option to individually select which feature components to install, or click a

Integration Services

Install all features using default values for the service accounts,

X

Ready to Install

Installation Progress Instance root directory:

C\Program Files\Microsoft SQL Server

Complete
Shared feature directory:

Shared feature directory (x86):

C:\Pregram Files\Microsoft SOL Server\

C:\Program Files (xB6)\Microsoft SQL Server)

< Back Mext > Cancel Help

< Back Mext > Cancel Help
t All features and press Next.
5 0L Server 2014 Setup - u] b
Feature Selection
Select the Express features to install.
Product Key Features: Feature description:
ST mE | [ The configuration and operation of each ~
Global Rules Database Engine Services instance feature of a SQL Server instance is
Microsoft Update SOL Server Replication isolated from other SQL Server instances. SOL
Full-Text and Semantic Extractions for ea || SEIVET instances can operate side-by-sideon v
Install Setup Files
F Reporting Services - Native Prerequisites for selected features:
Install Rules. Sh
ared Features
Setup Role Client Tools Connectivity Already installed: "
X Cliont ol Boge il Windows PowerShell 2.0
Feature Selection ient Tools Backwards Compatibility Microsoft NFT Framework 4.0 ¥
Feature Rules Client Tools SDK >
e G Documentation Components Disk Space Requirements
Management Tools - Basic
Server Configuration Management Tools - Complete Drive C: 3814 ME required, 6658 MB available
Database Engine Configuration SOL Client Connectivity SDK ]
Reporting Services Configuration = 5
Feature Configuration Rules
Select All Unselect All

Feature selection is possible, but it is recommended to leave all features ticked. Setup will then run a
diagnostic check on the features which have been selected.
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5 SOL Server 2014 Setup

Feature Rules

Setup is running rules to determine if the installation process will be blocked. Far more information, click Help.

Product Key

License Terms.

Glebal Rules

Micrasoft Update

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Cperation completed. Passed: 1. Failed 1. Warning 0. Skipped 0.
Hide details << Re-run

View detailed report

Rule Status
(@ | Prior Visual Studio 2010 instances requiring update. Passed
@ | Microsoft .NET Framework 3.5 Service Pack 1 is required Failed
< Back Mext > Cancel Help

Here, SQL setup detects that a feature requires .NET 3.5 SP1 but this is not already installed. Since this
component is also required by VCP it is convenient to download and install it now by clicking on the failed

link.

X
Windows Features
x
Downloading required files Windows Features.
The following feature was successfully installed.
| NET Framework 3.5 Gincludes .NET 2.0 and 3.0

VYou might need to restart apps that require this feature.

® SQL Server 2014 Setup ] - @
Instance Configuration
Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Product Key O Default instance
s (® Named instance: XTRALIS_CYCLOPS
Global Rules
Install Setup Files
Install Rules Instance ID: XTRALIS_CYCLOPS
Setup Role
Feature Selection
Fmaits SQL Server directery: C:\Program Files\Microsoft SOL Server\MSSQL12 XTRALIS_CYCLOPS
Instance Configuration Reporting Services directory:  C\Program Files\Microsoft SQL Server\MSRS12.XTRALIS_CYCLOPS
Server Configuration

Installed inst: 3
Database Engine Configuration netslied instances
Reporting Services Configuration Instance Name Instance ID Features Edition Version
R T S SOLEXPRESS MSSQL10.SQLEXPR... | SQLEngine, SOLEN. 10.1.2531.0
Ready to Install
Installation Progress
Complete

< Back Next > Cancel Help

The setup provides the default instance value of XTRALIS_CYCLOPS. This can be changed as required.
For a fresh install of VCP onto a PC it is simplest to use the default value and just press next.
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Server Configuration

Specify the service accounts and collation configuration.

Product Key
License Terms.

Global Rules

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Service Accounts | Coll

Microsoft recommends that you use a separate account for each SOL Server service.

Service Account Name Password Startup Type

Database Engine

NT AUTHORITY\SYSTEM Automatic ‘v

SOL Server Reporting Services NT Service\ReportServer.. Automatic v

SOL Full-text Filter Daemon Launc... | NT Service\MSSOLFDLa... Manual

SOL Server Browser NT AUTHORITY\LOCAL ... Automatic ‘ v

[ o ][ Netr ][ comeel ][ nee

This screen details the accounts which should have the permission to run the SQL components.

The default values are suitable for running of VCP on a fresh PC install.

For reporting services to operate with VCP, use Windows authentication mode.

Database Engine Configuration

Specify Database Engine authentication security mode, administraters and data directories,

Product Key
License Terms

Global Rules

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Server Configuration |DaiaDi|mmi5 User Instances | FILESTREAM

Specify the authentication mode and administrators for the Database Engine,

Authentication Mede
(®) Windews authentication mode

O Mixed Mode (SQL Server authentication and Windows authentication)
Specify the password for the SQL Server system administrator (s3) account.
Enter password:

Confirm password:

Specify SOL Server administrators

5QL Server administrators
have unrestricted access
to the Database Engine.

Add Current User || Add. || Remove |

[ o ][ Netr ][ comeel ][ nee
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Reporting Services Configuration

Specify the Reporting Services configuration mode.

Product Key
License Terms.

Global Rules

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configura...
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Reporting Services Native Mode

® Install and cenfigure.

Installs and configures the report server in native mode. The report server is operational after
setup completes,

O Install only.
Installs the report server files. After installation, use Reporting Services Configuration Manager

%o configure the report server for native mode.

Reporting Services SharePoint Integrated Mode

Install only.

Installs the repert server files. After installation use SharePoint Central Administration to
complete the configuration. Verify the SOL Server Reparting Services service s started and
create at least one SOL Server Reporting Services service application. For more information,
click Help.

[ o [ netr ][ e ][ e ]

Leave the reporting services configuration on Native mode and press next.

Ready to Install

Verify the SOL Server 2014 features to be installed.

Product Key
License Terms.

Global Rules

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Cenfiguration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Ready to install SQL Server 2014:

[=- Summary ~
Edition: Express
Action: Install
(=) Prerequisites
- Already installed:
Windows PowerShell 2.0
Microsoft .NET Framework 3.5
Micrasoft Visual Studie 2010 Redistributables
Micrasoft [NET Framework 4.0
=- To be installed from media:
Microsoft Visual Studic 2010 Shell
General Configuration
- Features
Datsbase Engine Services
SQL Server Replication
Full-Text and Semantic Extractions for Search
Reporting Services - Native

Flient Trnle ©annarcthin.

< >

Configuration file path:

C:\Program Files\Microsoft SOL Server\120\Setup Bootstrap\Log\20190419_23013%\ConfigurationFile.ini ‘

| < Back ‘ | Install | ‘ Cancel | ‘ Help |

Setup gives a summary of all of the components which are to be installed.

Installation Progress

Product Key

Global Rules 18

Istall Setup Files
Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

fighction_upgrade. - Cpu32

Next >
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= SQL Server 2014 Setup = - =

Complete

Your SQL Server 2014 installation completed successfully.

Product Key Informaticn about the Setup operation or possible nex steps:

License Terms

Feat: Staty e
Global Rules e i

& Management Tools - Complete Succeeded
Install Setup Fil
PEELEITRIES I Client Tools Connectivity Succeeded
Install Rules {4 Client Tools SDK Succeeded
Setup Role {9 Client Tools Backwards Compatibility Succeeded
Feature Selection 12 Management Tools - Basic Succeeded
7 ot
. 1) Reporting Services - Native Succeeded v
Instance Configuration
Server Configuration Gemis
Database Engine C
Viewing Product Documentation for SQL Server fal
Reporting Services Configuration
Feature Configuration Rules Only the components that you use to view and manage the documentation for SQL Server have been
Ready to Install installed. By d_afauh, the Help Viewer component uses the online library. After installing SQL Server, you can
use the Help Library Manager component to download documentation ta your local computer. For more
Installation Progress information, see Use Microsoft Books Online for SQL Server (<http.//go. microsoft.c ink/?LinkID=
Complete 299678>).
v

Summary log file has been saved to the following lecation:

C\Program Files\Microsoft SQL Server\1204Setup Bootstrapi 0gh20190419 230139\Summary i7 20190419 230139.txt

Close Help

The setup installs and completes.

On clicking close, if the setup was launched from within the VCP installation it should now be possible to
select the new SQL instance name when asked.

Note: In some circumstances, it may be necessary to first reboot the PC and re-run the VCP installation so
as to see the newly created instance.

3.10 Upgrading Video Central Platinum

To upgrade to a newer version of Video Central Platinum, follow the appropriate installation procedure until
you reach the Database Options screen. This provides two options:

. install a new or retain an existing database
. restore a previously saved database.

3.10.1 Database Installation or Retention

Install new or retain existing database will allow a fresh database to be created or carry over the existing
database into the new version and is the usual selection when upgrading.

3.10.2 Database Restoration

If the current database is corrupt and a serviceable version is available, select ‘Restore a previously saved
database’ then navigate to an appropriate location. This will restore a database that was previously backed
up by the VCP Installer or Uninstaller program. This option does not allow for restoring a full VCP backup
(that was created using the VCP User Interface).

Note: Restoring a database will delete the current database so make a backup.

3.11 Database Recovery Tool

To recover a database the Database Recovery Tool is used. A recovery database can be used to recover
from a system failure, database corruption or is the recommended process to either move VCP to a different
server with the same settings or move the database location. See the Video Central Platinum Database and
Maintenance manual for more details.

The tool can be found on the Video Central Platinum DVD under;
\Software\Database Recovery Tool.
The tool needs to be installed on the Video Central Platinum (VCP) Server PC.

To install the tool run setup.exe.
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Once the tool has been installed ENSURE the VCP Server, VCP User Interface, any SQL Server
Management tools and all Windows Explorer dialogs have been closed and are not running.

11
Run the Database Recovery Tool <£ from the Windows desktop or start menu.

3.12 Uninstalling Video Central Platinum

Important: Only use the Xtralis Uninstallation program to remove Video Central Platinum, Never Use
Add/Remove programs via Control Panel.

Note: Removing SQL Server or the Database and Reports will delete all programmed sites, users and alarm
history.

If the loaded version of Video Central Platinum is prior to 1.02.00, re-format the hard drive and re-install the
Operating System and Prerequisites before re-installing Video Central Platinum. Uninstall Video Central
Platinum or selected components as follows:

Reboot the PC then close all Video Central Platinum and SQL Server components.

Access the Start Menu > All Programs > Xtralis > Video Central Platinum > Uninstall Video Central Platinum.
When the ‘Welcome’ screen is displayed, check the components you wish to remove.

Note: Do not check SQL Server or Database and Reports options if you wish to maintain the
current database.

Click Next and the ‘Backup’ screen will be displayed.

Video Central Platinum Uninstaller | o

A n [ T]

Welcome

Py T
The sooner you know

A
Select the components you would like to uninstall.

SQL Server (It is not recommended to uninstall SQL Server. However if you do wish to uninstall SQL
|| Server, use this wizard. Do not uninstall SQL Server using the control panel, doing so will cause
problems with re-installing Video Central Platinum. )

|| Database and Reports

|| Video Central Platinum Server

|| Video Central Platinum Feedbadk Service
|| Video Central Platinum User Interface

|| Video Central Platinum Video Wall

| cancel |

In the Backup screen check ‘Would you like to back up the databases’ option if you wish to back up the SQL
Server Video Central Platinum and Video Central Platinum Log Databases.
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Note: Alarm images, site diagrams, site images, site notification images, and user images will not be backed
up. To include these assets within a backup, use the Video Central Platinum Database Backup option within
Video Central Platinum before starting removal. Click Next and the ‘Uninstalling’ screen will be displayed.

[»| Would you like to backup the databases
Ci\temp'vcp_backup_20111013_152132

Warning

Itis recommend to use the Full Backup Option in the Video Central Platinum User Interface
before uninstalling the application.

| cancel || <Back

i =
Video Central Platinum Uninstaller I =B S
A, | =
Backu . e
p v dTTﬂe sooner you know

Wait for the components to be removed. It is critical the PC is not powered off or shutdown during this
process. When removal is complete the ‘Uninstallation Done’ screen will be displayed.

Note: If the database is selected to be uninstalled the removal process can take a long time
depending on the size of your database as Video Central Platinum needs to delete potentially many

thousands of alarm image files.

~

@ Uninstalling Video Central Platinum User Interface

O Uninstalling Video Central Platinum Server

Finish

Videc Central Platinum Uninstaller I o S|
A, n (T
Uninstallation done A
The sooner you know

Click Finish and a prompt to reboot will be displayed. Reboot the PC before re-installing Video Central
Platinum.

Video Central Platinum *w L ——

Its recommended to reboot your PC after this un-installation. Would
% you like to restart now?
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3.13 Upgrade from VCP 3.05 to VCP 3.06

The following are the steps for upgrade from VCP 3.05 to VCP 3.06:

3.13.1 If current installation of VCP 3.05 is accessible

1. Backup the database via Tools > Administration > Database > Backup Entire Server
Database and put the backup in a safe location.

2. Uninstall all VCP components from the machine using the VCP Uninstaller (do not use
Add/Remove Programs in Control Panel).

3. Uninstall SQLEXPRESS using Add/Remove Programs in Control Panel.

4, Locate the folders within C:\Program Files\Microsoft SQL Server and delete any folder
containing XTRALIS_CYCLOPS in the folder name.

5. Do a fresh VCP 3.06 installation. (If the SQL server installation fails, please refer to the SQL
Server Installation — Folders Cleanup section).

6. Restore the database via Tools > Administration > Database > Restore Entire Server
Database.

3.13.2 If current installation of VCP 3.05 is not accessible

1. Refer to the 19118 18 _Adpro_Video Central Platinum Database and Maintenance
Manual.pdf page 20 to create a scheduled task to back up the database and run it manually.

2. Uninstall all VCP components from the machine using the VCP Uninstaller (do not use
Add/Remove Programs in Control Panel).

3. Uninstall SQLEXPRESS using Add/Remove Programs in Control Panel.

4. Locate the folders within C:\Program Files\Microsoft SQL Server and delete any folder
containing XTRALIS_CYCLOPS in the folder name.

5. Do a fresh VCP 3.06 installation. (If the SQL server installation fails, please refer to the SQL

Server Installation — Folders Cleanup section).

Open the VCP 3.06 Installation Files and click the Software folder.
Install the DatabaseRecoverTool.msi.

Launch the DatabaseRecoveryTool.

Choose Select your VCP Recovery Database and browse an existing database backup, or
the backup taken via Windows Task Manager.

10. Click the checkbox next to Update Database Location.
11. Execute the Database Restore Process.

© © N

3.13.3 SQL Server Installation — Folders Cleanup
Before installation, cleanup folders in the Microsoft SQL Server root folder.
If SQL Server installation fails, delete the following folders in the C:\Program Files\Microsoft SQL Server
folder:
e Client SDK Folder
e 120 folder if you had previously SQL Server 2014. For other versions, please check the list below:
o 150 for SQL Server 2019
o 140 for SQL Server 2017
o 130 FOR SQL Server 2016
o 120 FOR SQL Server 2014
o 110 FOR SQL Server 2012

Note: Please make sure to delete the correct folder (with name ending in XTRALIS_CYCLOPS, such as
MSSQL12.XTRALIS_CYCLOPS or MSRS12.XTRALIS_CYCLOPS) to avoid additional issues in others SQL
instances.
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3.14 Scenarios

3.14.1 Installing Video Central Platinum with an Existing Backup

Backing up the SQL Server database only allows you to use that backup when installing a Video Central
Platinum instance. Backing up the SQL Server database does not back up the image and video files.

If you need to back up the entire VCP Database use the ‘Backup Entire Server Database’ facility via the
Tools > Administration > Database > Backup Entire Server Database menu item, as described in the Video
Central Platinum Database and Maintenance Manual.

Prerequisite
Video Central Platinum is not running.

Process

Step Action Reference Section

Uninstalling Video Central | Select the Start Menu > Programs > Xtralis > Video | 3.13 Uninstall
Platinum and performing Central Platinum > Uninstall menu.

a backup.

- n =

Welcome o

The sooner you know
Select the components you would like to uninstall

5QL Server (It is not recommended to uninstall 5L Server. However if you do wish to uninstall 561
[-/Server, use this wizard. Do not uninstall SOL Server using the control panel, doing so will cause,
Broblems with re-instaling Uidza Central Platinum.)
| Database and Reports
- ¥idea Certral Platinum Server

7] ¥ideo Certral Platinum User Interface

[ cancel |

Select the Database and Reports, Video Central
Platinum Server and Video Central Platinum
User Interface options.

Video Central Platinum Uninstaller =1t

- n n=

Welcome "

The sooner you know

Select the compannts you would ike ta uninstall

5QL Server (Itis not recommended to Uninstall SQL Server, However I you do wish to uninstal 5oL £
[ erver, use this wizard. Do not Uninstall SQL Server Using the control panel, doing so wil cause i
‘problems wkh re-nstaling Yideo Central Flatinum.)

[¥IDatabase and Reports
[¥]¥ideo Certral Platinum Server

] viden Certral Platinum User Interface

| Concel | | bexts |

Click Next

Click on the Browse """/ button to enter the backup

location.
Video Central Platinum Uninstaller ((=ES]
o oo -
Backu Pginipr=ai ==y
P Vi soomer you o
[ wwold you liks to backup the databases
Cigackup =
Warning

1tis recommend to uss the Full Backup Option in the Video Central Platinum User Interface
before urinstaling the application.

| coneel || <Back || mext» |

Click Next
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Reference Section

Video Central Platinum Uninstaller = (=1ES]
Ay oo
Uninstallation done PRI
hd The: sooner you know

4
0 Uninstaling Yideo Central Platinum Common Files
e

Uninstaling Yiden Central Platinum User Interface
e

Uninstaling Wideo Central Platinum Server

a
0 Uninstaling Yidee Central Platinum Databass

| Emsh |

Click Finish

Video Central Platinum

1 } Its recommended ta reboot vour PC after this un-installation. Would you lke o restart now?
.

ts ]
Click Yes
Installing Video Central Insert the supplied DVD to Auto run the 3, Installation
Platinum using an VCPlInstaller.

existing backup

If the Welcome screen does not appear double
click on the file VCPInstaller.exe
VCPInstaller.exe in the root directory of the
supplied media.

ADPRO Product Installation and Upgrade EEx

A n

Welcome

T e sonner o ko
‘Welcome to the Video Central Platinum V1.06 Installation wizard.

This wizard will guide you through the installation of Video Central Platinum v1.06.00 Build D049

It is recommended that you close all ather open applications before continuing with the installation. This will make it

possible to install the application without having to reboot your cormputer.

Click Next to continue.

[ cancel | et 3

Click Next on the Welcome screen.

%

&‘ for the Product Selection

Click Platinum

Select the Installation Type then follow the
installation steps to the Database Options screen.

In the Database Options screen:
Select

(%) Restore a previously saved database

Select the database you would like to restore

Click on the Browse button "™/l to select the
database file from the backup location

Select the database wou would like to restore

CiBackup

Click Next
Follow the wizard to complete the installation.
Click OK to restart the PC.
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