
Product Overview

Unpacking

Wall-mounting Accessories:

Wall-mounting Installation
Quick Guide

Before using the device, check the device model and ensure that the shipped box includes the following items:

Diode

Rubber plug (S,M,L)

RopeSealing pressing plate

extension connector

Wiring cover

Wall-mounting bracket

Plastic wall anchor

Allen wrench

Wall-mounting templateWall-mounting screw

Infrared LED

Infrared Sensor
Camera
Photosensitive Sensor

Card Reader

Keypad
Cancel Key

Dial Key

Status LED

Speaker

Manage Center Key



Before You Start
Tools needed
(not included in shipped box)

  Cat Ethernet Cable
  Crosshead Screwdriver
  Electric Drill

Please follow the properly wire data to install device:
AWG Sizes and Properties Table

Power Supply

AWG

Resistance(ohm/km)

Cross-sectional Area(mm²)

Wire Length(m)

Wall-mounting Installation
Quick Guide

Requirements

Direct sun
through window

Indirect sunlight
through window

Direct sunlightBacklight Close to light



Wall-mounting Installation
Quick Guide

To protect the device from potential damage caused by over-voltage, it is recommended to 

Lock
Diode

Terminals

Warning!

Caution

Wiring Interface 
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Installation

Attach the wall-mounting bracket to the
embedded box using two 

Mark the hole positions at the center of the four holes on the 

a. Remove two  and 

c. Insert four  into the holes.

For fasten the wall-mounting bracket, tighten the four 
 to  and two 
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Finish the wall-mounting bracket installation.

Insert four  into the holes.

Fix the wall-mounting bracket to the wall by tightening four 
 to the 

a. Position the wall-mounting template closely against the wall, 
     aligning it with the wire’ s location.

     accommodate all required cables.
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Finish the wall-mounting bracket installation.

Fix four wall-mounting screws to the back of the device.

For easier installation, hang the device on the bracket using the 

a. Make cables go through the wiring cover, connecting to the 
     corresponding interfaces as needed (for details, refer to "Wiring 
     Interface").
b. Select an appropriate rubber plug (small, medium, or large) to 
     secure the wires.
c. Fasten sealing pressing plate with two 
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Wall-mounting screws holes
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Wall-mounting screws

LED Status Description

LED Status Information

Use four 

Blue
Always on 
Flashing
Always on 
Flashing
Flashing

Normal status
Calling
Talking
Receiving a callGreen

Red

Note: For more LED settings, please check in 

a. Insert the four wall-mounting screws on the device into the 
     corresponding holes on the wall-mounting bracket.
b. Press down to slide the wall-mounting screws into the groove.
c. Use  to tighten the device with two 

D

A

B
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Notice Information

Application Network Topology

Get Help
For help or more assistance, contact us at: 

Device Test

Warranty

Please verify the device status after installation:
Network: Press 
Intercom: Enter the lP or SlP number and press Dial

Access Control

PoE PoE PoE PoE

PoE

Indoor Monitor
(third party)

PC(third party)

PoE

LAN

����











12V 1A Adapter

20 AWG

≤50m

22 AWG

≤40m

24 AWG

≤20m

26 AWG

\



Torx Wrench  x 1

Rope x 1R20K x 1

ST4x20 screw x 4

Screw fixing seat x 4

M2.5x6 screw x 6

Back cover x 1

Mainframe Accessories (Please find in device box) :

Rubber Plug x 3 （S,M,L）

wall-mounting screws

Cable locking plate x 1

Before you begin using the device, please check the version you got and ensure that the following items 
are included in the shipped box:

Adjustable Angle Wall-mounting Accessories :

R20K BACK VIEW ADJUSTABLE ANGLE BRACKET LEFT SIDE VIEW

ADJUSTABLE ANGLE BRACKET BOTTOM VIEW

85.0mm
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R20K BOTTOM VIEW

24
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m
m

Wall-mounting template x 1

wall-mounting 
screws holes

M3x6 Torx screw

184.0mm

WALL

M3x6 Torx screw

1.
45

Adjustable angle bracket x 1 M4x30 screw x 2

M3x6 Torx screw x 2

Adjustable Angle Wall-mounting Installation
R20K



1.45

1. Without embedded junction box in the wall

Insert four screw fixing 
seats into the holes.

Step1: Adjustable angle bracket Installation

2

According to the baseline on 
the mounting template, stick 
the mounting template on the 
wall or other surface.

Use a drill with 5mm diameter 
bit to make four holes in the 
“Hole 3” positions.

Select the suitable holes 
on the adjustable angle 
bracket to make sure the 
cables can route through it.
Fixing the bracket with four 
ST4x20 screws.

WALL
WALL

Installed on the left side of the door Installed on the right side of the door

2. With embedded one-gang junction(2x3 inches) in the wall.

Select the suitable holes on 
the adjustable angle bracket 
to make sure the cables can 
route through it.

Fixing the adjustable angle 
bracket and junction box with 
two M4x30 screws.

WALL
WALL

Installed on the left side of the door Installed on the right side of the door

1.45

GROUND
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Step3：Device Installation

Insert the wall-mounting screws on the device into 
the corresponding holes on the adjustable angle 
bracket, and then pull up to slide the wall-mounting 
screws into the groove. Then use the Allen wrench 
to tighten the device with two M3x6 screws.

Step2：Back Cover Installation

Make cables go through the back 
cover, connecting to the 
corresponding interfaces of the main 
board. Select a suitable size rubber 
plug to push all the cables into the 
back cover. Fix cable locking plate to 
the back cover with two M2.5x6 
screws.

Note: In the case of one network cable 
or less than 6 signal cables, use 
S-size rubber plugs. In the case of 7 
to 10 signal cables, use M-size rubber 
plugs. When there are more than 11 
signal cables Please use L-size wiring 
rubber plug.

Fasten the back cover 
with four M2.5x6 screws.

Insert the wall-mounting screws on the device into the 
corresponding holes on the adjustable angle bracket, 
and then press down to slide the wall-mounting screws 
into the groove. Then use the Allen wrench to tighten 
the device with two M3x6 screws.

Installed on the left side of the door. Installed on the right side of the door.

Adjustable Angle Wall-mounting Installation
R20K
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Completed.Adjust to an appropriate angle(30 ° ~ 60 °) and 
use the Torx wrench to tighten one M3x6 Torx 
screw on the upper and lower ends of the 
adjustable angle bracket.

0°~30°

WALL

AKUVOX (XIAMEN) NETWORKS CO., LTD.
ADD: 10/F, NO.56 GUANRI ROAD, SOFTWARE PARK II, XIAMEN 361009, CHINA
www.akuvox.com

Notice Information

Akuvox R20K firmware contains third-party open source software under the terms of the GNU General Public 
License(GPL). Akuvox is committed to meeting the requirements of the GNU General Public License (GPL) and will 
make all required source code available.

The source code of software under the terms of GNU GPL can be downloaded online: http://www.akuvox.com/gpl.

Information contained in this document is believed to be accurate and reliable at the time of printing. This document is 
subject to change without notice, any update to this document can be viewed on Akuvox’ s website: 
http://www.akuvox.com © Copyright 2020 Akuvox Ltd. All rights reserved. 

Adjustable Angle Wall-mounting Installation
R20K
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Unpacking
Before using the device，check the device model and ensure that the shipped box includes the
following items:

�X

Installation

Mark the centers of the four outermost holes according to the 
required installation position of the cover back plate.

a. Remove the plate and use a �mm diameter drill to make four 
     holes with a depth of ��mm at the market positions.
b. Insert four plastic wall anchors into the holes.

Quick Guide

Cover back plate

�X �X �X �X

ST4×20 crosshead screw

Please take out the wall-mounting bracket from the R�� Series device accessory kit:

Plastic wall anchor

B

M3×4 crosshead screw

R��K/R��B Wall-mounting bracket

�

�X

R��A Wall-mounting bracket



Notice Information
Information contained in this document is believed to be accurate and reliable at the time 
of printing. This document is subject to change without notice, any update to this document 
can be viewed on Akuvox’ s website: https://www.akuvox.com © Copyright 2025 Akuvox Ltd. 
All rights reserved. 

Use four ST�×�� crosshead screws to fix the cover back plate 
on the wall.

a. For R��K and R��B:
Use four M�×� crosshead screws to fix the R�� series 
wall-mounting barcket on the cover back plate.
b.For R��A:
Use three M�×� crosshead screws to fix the wall-mounting
bracket on the cover back plate.

R��
Quick Guide

D

C

The installation of cover back plate and wall-mounting barcket 
is done.

E

Note:  Please refer to the R��A/R��B/R��K Quick Guide on-wall
Mounting for the remaining installation steps.

Note:  Please refer to the figure for the specific screw 
positions on the cover back plate.

R��K/B

R��A

R��K/B

R��K/B

R��A

R��K/B

R��A


