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1 Platform installation

1.1. Installation environment

Before installation, please ensure that it is a new machine and no other
environment is installed, otherwise it may affect your business use.

Do not enable anti-virus software and firewall during installation, otherwise
these two may prevent the platform from configuring environment variables or
other environment Settings.

Computer configuration: winl0/winll system, running memory (8GB), 64-bit
operating system, recommended 15 or higher CPU, hard disk 500G.

The platform cannot be installed in a Chinese folder directory.

1.2.Installation process

1. Double click on the software installation package.

2. Select language, Chinese or English.



Select the language to use during the instaliation.

English

oK

3. Select the installation path.

Cancel

TE Setup - Smart box V5.0.0 Beta(1.0.7) version 5.0.0

Select Destination Location
Where should Srmart box V5.0.0_Beta(1.0.7) be installed?

[ F Setup will install Smart box V5.0.0_Beta(1.0.7) into the following folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

I:::"F'rr:rqram Files\Srrart box V5.0.0 Beta(1.0.7)

Browse...

At least 1.28 GB of free disk space is required.

Mext Cancel

4. Click Install.



[@l setup - Smart box V5.0.0 Beta(1.0.7) version 5.0.0 —

Ready to Install
Setup is now ready to begin instaling Smart box V5.0.0_Beta(1.0.7) on your computer.

8.

Click Install to continue with the instalation, or click Back if you want to review or change any settings.

Destination location:
C:\Program Files\Smart box v5.0.0_Beta(1.0.7)

Back |E Install i| Cancel

5. Installation complete

T& Setup - Smart box V5.0.0_Beta(1.0.7) version 5.0.0 -
Completing the Smart box ¥5.0.0 Beta(l.0.7)
Setup Fizard
Setup has finished instaling Smart box V5.0.0_Beta(1.0.7) on your computer. I

Click Finish to exit Setup. I

|y

"
Noted:During installation, Windows says "... Unknown App....Do you want to

install" 1t is normal to see a Windows Security Warning. Answer "Yes" when

asked i1f want to install the software.



m

Smart box V5

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your

device?
DiagnosticTools.exe

Publisher; Unknown
File origin: Hard drive on this computer

Show more details

Yes No

1.3.Open Platform

After the platform is installed, open the browser and enter localhost:28080 in

the address bar to access the platform (colon is an English half-corner colon).

By default, the user name and password are admin.


http://%5Bip_address_of_host_computer%5D:28080

f& localhost:28080/login.t %

C | @ localhost:28080/login.htm

Administrator Login

| s

2.Preface(Changing IP)

Noted:If you don’t need modify the IP,please ignore this step,If you need

modify IP please read carefully below information.

Each device box must be configured with an independent IP address, one
server IP address. Duplicate device IP addresses may cause device conflicts.
The server IP address corresponds to the server address of the installation
platform.

The UDP tool allows you to quickly and easily change the IP address of a

smart power box when no smart power box platform is installed.



The smart power box platform and UDP tool cannot enable services at the

same time.

2.1. Prepare tools

Hardware: a laptop, a network cable,Smart Box
Software: UDP tool(the UDP tool already combine with the V5

software named diagnostic tool).

Noted:or you can’t run the diagnostic tool,you can ask the
distributor to provide you a single UDP tool and UDP tool
operation guide,and we advise that the UDP tool and the V5

platform are not installed on the same PC.

2.2.Changing Device IP address with software

1. First, connect the computer directly to the device box through an
Ethernet cable

2. Click the software,enter the login page.

3. Select homepage open the stop Button

Now you can’t enter the software and the UDP tool is running.



The check page :UDP 49152 was showing closed

Diagnostic tools

| Running status

wonpogan » [ R N

Toolbox

{il Home page

wysaL -
O check T - |

Web management [ —

—
<~ Search

@ Settings | server status | Disk usage
CPU usage Memory usage C: usage D: usage

Diagnostic tools =

Toolbox Detection items
Check Web page port:28080
~q Check MySQL database port:23307

{nj Home page
Check Redis cache port:26380

Check TCP/IP communication port:9020

I Check UDP search port:49152

Detect UDP Hikvision IPC search port:37020

>~ Search
e Detect UDP Dahua IPC search port:37810

NN ANANENEN

Detect UDP Uniview IPC search port:3705

{Cy Settings

4. enter the Search page,you can see the UDP tool.
Function Description: You can search for directly connected devices,
modify the IP address of the device, and the IP address of the device to
the server.
Parameter specification:
[1IP: The IP address of the computer.
[1Search device: After filling in the IP address of the computer, click

the "Search device" button to search for the device directly connected



to the computer.

Modify device: Click to change the device IP address.

IP: |‘1 92.168.1.10 | - | ‘ Search device Modify devi... ‘

device number P subnet mask gateway senverlP semver port

JL2405001803 192 168.1.89 255 265 265 0 192 16811 119.8 59.99 3020

Modify device parameters:
IP: IP address of the device box.
[ISubnet mask: the subnet mask of the device box.
[1Gateway: The gateway of the device box .
[1Port: Device box upload data port.
[1Server IP: The server points to the IP address.
[IServer port: defaults to 9020 and cannot be modified.
Fill in the modification information according to the prompts and requirements.
After the Settings are complete, click "OK" button to modify the device

address information.



Noted:After you finished the change Device IP address,wanna enter the V5
Platform,please don’t forget to back to homepage,open the start Button,then

you can enter the V5 Platform

Diagnostic tools

Toolbox I gning status
M

program

ﬂ-ﬁ Home page

MySQL

Q Check Redis

Web management Reset password

5~ Search

——

@} Settings | Server status | Disk usage

3.74% 27.85% 26.39% 4.42%

CPU usage Memory usage C: usage D: usage

1.You can enter software web management here



Toolbox | Running status

Main program
77} Home page
i MySQL

v

&) Check Redis N =

| Server status | Disk usage
CPU usage Memaory usage C: usage D: usage

3. Function Introduction

3.1. Home preview

3.1.1. Workbench

Function description: It is convenient for maintenance personnel to
quickly view alarm message types, alarm information analysis diagram,
and equipment online situation, and also quickly view alarm
information statistics.
Configuration path: [ Homel > [ Workbench ]
Parameter description:

» Today Alarms: You can view the number of today alarms. Click

to go to the Alarm Message page.



fal
-

Data Statistics

Alert today
0

Device List

SN
JL2310000007
JL2310000012
JL2310000011

JL202003170100

192.168.2.51:8089

192.168.2.199:

192.168.2.200:

192.168.2.99:8089

Last Five Unprocessed Alarms

SN

JL202003170100

JL2310000012

JL202003170100

JL202003170100

JL202003170100

Alarm Cate...

#Home - & Device ® Alarmistatistics -~ W Maintenance service - @ System - & @ &admin
Device Online Status Device Alarm Status
5 ) o Total 4 ©Normal: 2
Pending Alarms Pending Work Orders o onine 3 oAl 2
6 1 o offine : 1
Alarm Statistics
IP address:Port Status. Group .ocation Temperature/H... Version... Armed status o
 onine | rEE 22.2°C/ 35%RH 14 [ on Defence |
8089 [ onine | L4 225°C/ 34%RH 14
8089  oniine | AR 22.5°C/ 34%RH 14 On Defence o
Em L4 16.37°C/ 0%RH 18 [ On Detence |
Last Five Unprocessed Work Orders
Alarm type Description Alarm time SN Description Order...  Alarm time
Network connect erfor Device unable to connect to the server. please 20231226 10:51:39 JL202003170100  Door alarm 20231219
Reclosure connect erfor Cant get the reciosure information, please c! 2023-12-22 16:50:11
Alarm Input trigger - 1 channel Door al: 2023-12-14 15:51:39

Pending Alarms: You can view the number of unhandled alarms.
You can click to go to the Alarm Messages page.

Pending tech order: You can view the number of work orders
that have not been processed, click to go to the "Work Order
Management" page.

Device list: A maximum of six devices are displayed. You can
click "More" to go to the "Device List" page.

Recent Five Alarms Unhandled: Displays the latest five alarms
that have not been handled. Click More to go to the Alarm
Information page.

Latest Five work Orders Unprocessed: Displays information
about the latest five work orders that have not been processed.

Click "More" to go to the "Work Order Management" page.

Alarm Input trigger - 2 channel

Door open

20231214 15:51:39

2023-12-14 15:51:24



3.1.2. Monitoring panel

Function Description: After locating the device, you can quickly view
the device location, current device status, and alarm information on this
page.
Configuration path:
Parameter description:
» Device list: Displays the ids, online status, and location of all
devices. You can locate the device by searching for the device
number and click in the row where the device resides.
» Alarm list: Select unhandled alarms of the device.
» Map: If you are using online maps, you need Internet access to
display them; If you need to use an offline map, contact your dealer.

» Device details: Click to go to the device details screen.

[:] # Home &g Device & Alarm/Statistics ' Maintenance service © System ] ] & admin
.
v g &
i, . iaB L @ | Devicelst
’ 19 b/ b
kL pAvE-S
_ Q SN status  Position
. e
LIPS sa e O > NT0000000001 I Notpositioned
£ lemzmis SRl JL2312000000 EIX ot positioned
Q Q
| o 112310000053 I Notpostioned
Q=56 @ ¥
J Q Qs 112310000046 EI3  Notpostioned
E— Qsnuish
Y fusd 2 mgy JL2310000029 I Notpositioned
Qi A ismas==_ &) 3 /
JFRRE g € 1Qsruss (1. Y3 P waz < [z 2 >
i | |
i w | 8 a
Q 0 2 s g \ BHE ™
Q= |
A j
B R
RARY >
Kig W
BRE 3 %Z@
(&} & ¢
gy & D
. i b Q
e «n
o Vi 5 s



3.2. Device

3.2.1. Device list

3.21.1. Group management

Function Description: Convenient device statistics management, one area one
group, grouping up to three levels.
Configuration path: on the

left side of the page

Parameter description

The paper plane icon next to the word "Group Management" : click to go to the
"Group Management" page. For operation instructions on the "Group
Management" page, see "System Management" > "Group Management" for
details.

Adding devices to a group: Select the devices that you want to add to a group
and then select the group. The operation succeeded is displayed on the page.
Screen device:Select a group and click the View icon next to the group to filter

out all devices that are in the group, including all subgroups in the group.

3.2.2. Device list

Function Description: Manage and control devices.

Configuration path:



3.2.2.1. Device query

Function Description: You can search for a device based on the device
number, [P address, group name, and geographic location.
Parameter description:
» Device number: Device serial number. The serial number is
separate for each device.
» 1P address: the IP address of the device.
» Group name: Query the group to which the device belongs.
» Geographical location: Enter the geographical location of the
device.
»  Device status: Online or offline.

» Defense status: Fielding or shielding.

PR e . - osmme & 8- seme:

B Asset management

= Scheduled task

ERFTRXE

3.2.2.2. Delete device

Function Description: Delete the selected device.After a device is
deleted, all information about the device group, device deployment,

generated alarms, and set locations will be lost. Exercise caution when



performing this operation.

S (s | oo || 02 Gt [ SINIE

[l sN IP address:Port status Group Location Temperature/Humidity Versions Armed status Operating
JL2310000007 192.168.2.51:8089 [ oniine | IEE 22.2°C 1 35%RH 14 On Defence B8 voe
JL2310000012 192.168.2.199:8089 [ oniine (] iz 22.5°C 1 34%RH 14 On Defence: Mor
JL2310000011 192.168.2.200:8089 [ online [} TR 22.5°C/ 34%RH 14 On Defence m Mor
JL202003170100 192.168.2.99:8089 [ offine (] WX 16.37°C / 0%RH 18 On Defenca  Detaus JEYER

3.2.2.3. Deployment and withdrawal of defenses

Function Description: Default defense deployment status. No alarm is

sent after the device is removed from defense.

Equments 1 c wl &l le

[F] sN IP address:Port status Group Location Temperature/Humidity Versions Armed status Operating

12310000007 192.168.2.51:8089 [ onie | rEE 22.2°C/ 35%RH 14 [ Detans U

3.2.2.4. Import and export

Function Description: This function is mainly used to facilitate server
migration and save device data, such as geographical location and
group information.
Parameter description:

» Export: Exports device data.

» Import: Import the exported device data to the platform.

sN 1P address:Port status Group Locai| export Temperature/Humidity Versions Armed status Operating

JL2310000007 192.168.2.51:6089 [ onine | rRE Import 22.2°C1 35%RH 14 Mor
JL2310000012 192 168 2.199:8089 [ onine ) EX opening 22.5°C/ 34%RH 1 B3 v
JL2310000011 192.168.2.200:5089 [ onine & IR Upgrade 22.5°C/ 34%RH 1  Detais JETES
J1202003170100 192.168.2.99:6089 [ oftine [ EWE 16.37°C 1 0%RH 18 Mor



3.2.2.5. Device deployment

Function description: Import the deployment file to the device. If the
device is not deployed, it can only use basic functions, such as single
remote control of the power supply, reading voltage and current
information, and alarm of the device opening the door. You can use the
customization function after the deployment. After the device is started,
a start icon is added behind the device status, indicating that the device
is started.After deleting a device and adding it again, you need to start

again. Contact the distributor to provide the deployment documents.

sN 1P address:Fort status Group Local export Temperature/Humidity Versions Armed status Operating

JL2310000007 192.168.2.51:8089 [ onine | =g Import 22.2°C/ 35%RH 14 [ Detais [T
JL2310000012 192.168.2.199:8089 [ onine & K 22.5°C/ 34%RH 14 B3 o
JL2310000011 192.168.2.200:8089 [ onine @ TIE Upgrade 22.5°C/ 34%RH 1 [ Detais [T
JL202003170100 192.1682.99:8089 [ ofine |9 1T 16.37°C/ 0%RH 18 B3 o

3.2.2.6. Device upgrade

Function Description: Upgrades the software version of the device.

SN IP address:Port Status Group Locat export Temperature/Humidity Versions Armed status Operating

JL2310000007 192.168.2.51:8089  Oniine | IR Import 22.2°C/ 35%RH 14 On Defence [ Detais TR
JL2310000012 192.168.2.199:8089 [ oniine (& EER opening 22.59C [ 34%RH 14 ‘On Defence  Detans JEVER
JL2310000011 192.168.2.200:8089 [ onine (&) TR Upgrade 22 5°C [ 34%RH 12 On Defence More
JL202003170100 192.168.2.99:8069 EmC© X 16.37°C/ 0%RH 18 On Defence Mor

3.2.2.7. Filters

Function Description: Filters the information columns that you want

to view.



SN IP address:Port status Group Location Temperature/Humidity Versions Armed st 3
JL2310000007 192.168.2 51:8089  niine | RS 22.2°C/ 35%RH 14 Mor
IP address:Port
JL2310000012 192.168.2.199:8089 [ oniine [ HEX 22.5°C/ 34%RH 14 d Status More
JL2310000011 192.168.2.200:3089 [ oniine (& vl 22.5°C/ 34%RH 14 Group More
Location
JL202003170100 192 168.2.99:8089  offine () BlxX 16.37°C 1 0%RH 18 [ on Detend More
Versions
Armed status

Note: This filtering function will appear on multiple pages of the platform,

the function is the same, and the subsequent pages will not be explained.

3.2.2.8. Export

Function Description: Export information in CSV format or XLS
format with one click to view or print data. This function only exports

the current page information, but not all data information.

Equpments st [0 | G || o Wzl [
SN IP address:Port Status Group Location Temperature/Humidity Versions Armed status v format fle
Export xis format file
JL2310000007 192.168.2.51:8089 [ oniine | IS 22.2°C/35%RH 14

Note: This export function will appear on multiple pages of the platform, the

function is the same, and the subsequent pages will not be explained.

3.2.2.9. Print

Function description: Can be connected to the printing device, print
out the paper data. This function only prints the current page

information, not all data information.

E— [0 | Gren | [won 7 (4] B
sN 1P address:Port status croup Location Temperature/Humidity Versions Armed status Operating /
JL2310000007 192 1682 51:8089 [ oniine | rEg 222°C/ 35%RH 1 B3 voe

Note: This printing function will appear on multiple pages of the platform,

the function is the same, and the subsequent pages will not be explained.



3.2.3. Device details

Configuration path: >The Operation column

of the device > Details

3.2.31. Overview

Function description: Enter the details of a single device, display the
detailed data of the device and the convenient operation of some device
functions.
Parameter description:
» Mains: Displays the input current and voltage of the AC
» Temperature/Humidity: Displays the operating temperature and
humidity of the device.
» Door lock: Devices equipped with electronic locks can control

remote door opening.

Numbering Onloff status Operating

Doar-1

» Fan: Manually turn on or off the fan. You can set the fan speed

to low, medium and high as required.

NumBering stats Fan speed operating

| =
»> Reclosing: remote reset reclosing, to achieve the effect of
machine restart.

» Air conditioner: Remotely turn off or on the air conditioner of



the device.

Numbering status Gurrent temperature Gooling temperature Gooling stop temperature  Heating temperature Heating stop temperature  Operating

1 [ Normai | 27°C 29°C 29°C 0°C 0°C [ open |

» UPS: Displays the UPS output voltage and UPS temperature.

Status Input voltage Input frequency Output voltage Load ratio Battery voltage Temperature

» Battery: Displays battery temperature, battery level.

status Temperature Remaining electricity

Em 30.9°C 1000%

» Solar energy:Displays PV status, MPPT charge parameter
settings

» Alarm light: Manually turn off/on the alarm light.

» Alarm Statistics: Collects current device alarms and alarm
types.

» Work order statistics: Collects information about the current
device work order and the type of work order.

» Input voltage line chart: Continuously monitor the voltage value
of the input voltage, and record it, can be downloaded, and will be
displayed in the form of pictures.

» Switch port information: Monitors the current working status of

switch ports.



2] #Home &y Device ® Alarmistatistics -~ [l Maintenance service Gsysem - & @ &admin

#“ [=LEVENIEER © J1.2310000007—Device details X

" Power Supply Temperature/Humidity Door lock-1 [EEE Fan Alarm Statistics Maintenance order statistics
. )
Contrel ¥ 0.0V/0mA 22.2°C/35%RH * Open Operation
Alert
Settings Input Voltage Line Chart Output Voltage Line Chart

Device Alarms
Factory R Restart D
sN Alarm Cate...  Alarm type Description Alarm time
Switch Port Information
JL2310000007 Network connect error Device unable to connect to the server. pleas. 20240103 17:21:12
112310000007 EEZEZE  Network connect ermor Device unable to connect to the server pleas...  2024-01-03 11:36:32
112310000007 CEZEEE)  Network connect error Device unable to connect to the server. pi 20231229 17:11:20 flive @loown [[]shucown [ etectrical Port | |optical Port
JL2310000007 Network connect error Device unable to connect to the server. pleas. 2023-12-29 141221
112310000007 CEZEE)  Network connect eror Device unable to connect to the server pleas .. 2023-12.27 17:28:37
B: -5 > 1 confim  Total25 Stemsperpage v

3.2.3.2. Control

Function Description: Smart box device related control.
Output screen Function description: Display output voltage and
current, and single remote operation control.
Parameter description:
» All on: Enables all output.
» All off: Disables all output.
> Reset all: Restarts all output.
» Timing switch: Sets the timing switch for single output of the
device.
» Output type: Display output type AC/DC
» External name: Enter the name of the external device, which can
be customized.

» Output status: Displays the output status and whether there is



output.

» Voltage: Displays the output voltage , unit V.

» Current: Display output current value, unit mA.

» Limit current: can limit the maximum output current value.

» Power failure alarm: an alarm is generated when an external
device is powered off.

» Overcurrent alarm: an alarm is generated when the device
exceeds the specified maximum output current.

» Operation: Remote single control on/off/restart.

@ # Home & Device - Al isti ] servic
Contral -~ Qutput type Name(editable) Output status Voltage (V) Current (mA) Limiting current(mA)(editable) Power off alarm QOvercurren
Output [ Wit ourpu | 2312 0 5000
Fan [ with output | 2312 0 5000
Leakage [ with output | 2312 0 5000
Air conditicning [ win output | 2312 0 5000
e [ with output | 2312 0 5000
UPs [DC-1] [ with output | 0 0 5000
Battery [ with output | 0 0 5000
Smart Circuit Breaker [oc-3] [ witn output | 125 0 5000
Electricity Meter =0 | with output | 52 0 5000 No alarm

Three-phase electricit.
water pump
Wind machine
Network
Alert

Settings

- Gotopage 1 confirm  Total@ 20 ftems per page v ()

3.2.3.3. Timing switch

Function Description: Periodically controls the output of the device,



and periodically enables, disables, or restarts the device.

Time switch

Power supply Startup time Shutdown time Restart time Creation time

Time switch x

Power supply Startup time Shutdown time Restart time Creation time

edit x

Outputtype  Please select an objec
Staruptime 100

Shutdown ——00 [e]
time

Restarttime  --:00

Click Add, select the required timed output line, and set the startup time,
shutdown time and restart time.If you do not need to restart, you can set the
restart time.Select the scheduled task period as required.

Parameter description:
» Output Type: Select an output type.
» Startup time: Set the output startup time and switch on at the
point of arrival.
» Shutdown time: Set the output shutdown time and turn off
switch.
» Restart time: Set the output restart time and restart switch.

» Period: Select this parameter as required.



After the setting is complete, click the "Confirm Modification" button,
and the message "Operation succeeded" will pop up on the platform. If you
need to modify or delete existing data, you can also perform corresponding

operations on the "Timing Switch" page.

Time switch hed

Lo Lo [ =] " ae

Power supply Startup time Shutdown time Restart time Creation time
AC-2 19:35.00 2023-12-25 17:35:12
DC-2 12:25:00 2023-12-26 09:25:22

DC-3 14:37:00 12:37:00 12:39:00 2023-12-26 09:38:16

n 1 confirm ~ Total 3 5items perpage v C

3.2.3.4. Network

Function description: View switch port status, control switch port
single open/close.
Parameter description
» External name: Name of the switch port connection peripheral.
The value can be modified.
» Port status: Switch port status.
» Port switch: specifies the switch port status.
» Offline alarm: The alarm is displayed when the link between the
switch port is down.

» Setting: Enables or disables a single switch port.



Port on/off
[ open] [ No aam |
ik cown | [ open] [ Noalarm |
ik down | [ open] [ No alarm |
wwwwwwwwwwww ik down | [ open]
ik down | [ oeen]
ik cown | [ oeen]
i down | =3
\\\\\\\\\\\\ == {pan] [czem]
ik down | [ open] [ Noalam |
i cown | [ open] [ Noalarm |

3.2.3.5. Alert

3.2.3.5.1. Power supply status

Setting
[over J cose Jf reset
[over J e Jf veset
3 3 =
3 3 =
[ 0ver ) o Jf et
[ open Jf ciose I st
[over J e | eset
[over J cose Jf eset
[over J cose Jf reset
[over J cose f ceset

Function Description: View the input voltage and current, and

front-end input power status.
Parameter description:
» Type: Input power type.
Status: The input power is online.

Voltage: Voltage of the input power supply, unit V.

Power: Actual power of the input power, unit W.

vV VWV Vv V¥V VY

Current: The current value of the input power supply, unit mA.

Voltage Alarm setting: Set the voltage range. If the voltage is

lower than the range or higher than the range, the device sends an

input voltage exception alarm.

» Battery: If the device has spare batteries, the battery status is

displayed on this page.



Type

[Ac]
[oc]
 eater |

Voltage(v) = cument (ma) power (W) /oltage alarm setting

ccccccc

R
AOAA

Settings

3.2.3.5.2. Internal alert

Function: An alarm is generated when an exception occurs inside the
container.
Alarm description:
» Main voltage alarm: An alarm is generated when the input
voltage is lower or higher than the set voltage.
» Abnormal temperature alarm: An alarm is generated when the
temperature inside the box is lower or higher than the set
temperature.
» AC output alarm: This alarm is generated when the AC external
device in the device box is powered off.
» DC output alarm: An alarm is generated when the DC external
device of the device box is powered off.
» Optical fiber link abnormal alarm: The alarm is generated when
the link between the device and the server is disconnected and the

device is offline.



» Switch port link down alarm: This alarm is generated when the
link of the switch port connected to the device is down.
» Standby power abnormal alarm: This alarm is generated when

the battery of the standby power supply is low or abnormally

disconnected.

» Reclosing communication exception alarm: This alarm is

generated when the reclosing communication link i1s disconnected.

» Mains power failure alarm: This alarm is generated when the

mains input is off.

» Abnormal humidity alarm: An alarm is generated when the

humidity inside the box is lower or higher than the specified value.

ity power down

Wireless module abnormal

Humidity abnormity

GEAREARQEE

Reclosure tum off

3.2.3.5.3. External alert

Alarm status

eeeee

™ Alarmistatistics

z
S
3
3

B Maintenance ses

t

rvice

 system

Operating
[ oven I oo
| open I cise
[ oven I o
[ oven I oo
[ open I cise
[ oven J oo
| open Jf cise
| open f cise
[ oven I oo
[ open Jf cise

- ]

& admin

Function: An alarm is generated when an exception occurs outside the

box.



# Home - &y Device ® Alarm/statistics -~ W Maintenance service - @ System - & @ & admin

. Alarm status Alarm on/off SMS notification E-mail notification Generate work order  Delay time O Operating
o = 0 (o0
Lo (o 0 o0
o (o 0 oer oo
o = 0 (o0
zm (o 0 o0

Alarm description:
» Door open alarm: An alarm is generated when the door is
opened.
» Water alarm: An alarm is generated when the bottom of the
device 1s flooded.
» Surge alarm: An alarm is generated when the surge arrester is
damaged.
» Alarm output: One alarm signal is sent, which needs to be used
with the alarm linkage.

Parameter description:
» Alarm name: Specifies the external alarm name.
» Trigger condition: Default or reverse. Click the "Toggle
Conditions" button in the action column to change the trigger
conditions.
» Alarm status: Displays whether an alarm is generated.
» Alarm switch: Displays the current alarm switch status. Click

the "On" and "Off" buttons in the operation column to control the



switch status. After the alarm is disabled, the platform does not
display alarms when alarms are generated.

» SMS notification: Disable or enable. Set this parameter based
on site requirements. After this parameter is enabled, users can
obtain alarm notification SMS messages based on the specified
mobile phone number. To use this function, you need to configure
the Settings of SMS notification in [System Management].

» Email notification: Off or on. Set this parameter based on site
requirements. After this parameter is enabled, you can obtain alarm
notification emails from the specified email address. To use this
feature, you need to configure the email notification Settings in
System Management.

» Generate a work order: Disable or enable. Set this parameter
based on site requirements. After this parameter is enabled, the
platform generates a work order when an alarm 1s generated. To use
this function, you need to configure the Settings for generating
work orders in System Management.

» Delay: specifies the alarm delay time, expressed in seconds.
When an alarm is generated, a work order is generated if the alarm
duration exceeds the alarm duration. If the alarm is cleared within
the time delay, no work order is generated. If the delay time value is

0, it indicates that there is no delay. Once an alarm is generated, a



work order is generated immediately.

3.2.3.5.4. Alert linkage

Function Description: When an alarm event occurs, it triggers related
devices other than the alarm device

Parameter description:

» Alarm Type: specifies the type of the triggered alarm.

» Linkage Mode: Specifies the type to be triggered by linkage.

» Action Type: Off or on.

@ #Home - 4 Device =

Gsystem - & B &admin

Control

v Alarm name Linkage mode. Action type © Linkage switch Operating
Network

Aert N No data

Power supply status

Internal Alert

External Alert

Alert Linkage

Env monitoring

Current Detection

Voltage detection

Settings v

@ #Home - 4y Device tics

# D Device List (N4

Gsystem - & @  &admin

Overview
Control
Network
Alert

Power supply status
‘Added alarm linkage

Internal Alert
Ermmrs Alam Type  Door alam
SIED Linkage  Alarm output-1
method
Env monitoring
Current Detection Operation ~ Open
type
Voltage detection

Settings.

3.2.3.6. Setting

Two Configuration path:



l. > Operation > More > Settings.
2. > Operation column of the device >

Details > Settings

3.2.3.6.1. Basic settings

3.2.3.6.1.1. Basic device information
Function Description: Set basic information and group information
about the device.
Parameter description:
» Manufacturer Brand: Enter the manufacturer of the device.
» O&M vendor: Enter the O&M vendor.
» Group: Enter the group information.
» Associated Asset: Information about the assets associated with

the device.

rrrrrrrr

3.2.3.6.1.2. Device network Settings
Function Description: Modify the IP address, subnet mask, and
gateway of the device.The IP address of the device cannot be changed

when the device is offline. Therefore, exercise caution when changing



the IP address.
Parameter description:
» 1P address: the IP address of the device.
» Subnet mask: the subnet mask of the device.
» Gateway: the gateway of the device.
» Port number: indicates the port through which the device reports

data.

Control . :
Device Network Settings
Network

9
Alert P Address 192 168.12.91

Settings ~ Subnet Mask  255.255.255.0
Basic Settings
Gateway  192.168.1.1
Location Settings

Port Number 8089

Lem

About The Device

3.2.3.6.1.3. Device environment setting

Function Description: Sets the upper and lower limits of temperature
and humidity. When the temperature and humidity of the device
exceeds or is lower than the upper and lower limits, the device
generates an alarm.
Parameter description:
» Temperature Upper and lower limits: Sets the upper and lower
limits for the device temperature.
» Humidity Upper and lower limits: Sets the upper and lower

limits for the humidity of the device.



Basic Settings

Location Settings i . .
Device Environment Settings
About The Device

Temperature -20 - 50
UpperfLower
Limits

Humidity 0 - | 85
UpperfLower
Limits

3.2.3.6.1.4. Switch IP Settings
Function Description: Set the IP address of the network management
switch connected to the current device to read the switch port
information and control the single port.
To use this function, you need to configure SNMP on the switch and
SNMP on the platform. The path to configure SNMP on the platform is
System Management > Configuration Center > Communication >
SNMP Configuration.
Parameter description:

» 1P address: the IP address of the managed switch

Switch IP Settings

IP Address

3.2.3.6.2. Location setting

Function Description: Set the geographical location of the device and
display it on the map of the monitoring panel.

Parameter description:



» Mode: Geographical information can be manually filled in or
automatically filled in. The automatic filling function requires a
GPS module.

» Installation area: The range address of the device installation
area.

» Detailed address: The detailed range address of the device
installation area.

» Latitude and longitude: The latitude and longitude of the device.
You can manually enter the latitude and longitude of the device, or
you can click the "Map" after the test to select the position and fill it

in automatically.

rrrrrr

Network

Basic Settings

3.2.3.6.3. About the device

3.2.3.6.3.1. Upgrade

Function Description: Used to upgrade device software.

¥ #Home - AyDevice - ® ] i Gsysem - & @ &admin
Jua
JL23120000¢ vice details X

Upgrade



3.2.3.6.3.2. Start Session

Function description: Used to import device opening files.

Control

Network Start Session

Alert Import Starting Session Configuration
Settings

Location Settings

About The Device m

Export Starting Session Configuration

3.2.3.6.3.3. Function

Function Description: Displays the available functions of the device.

About The Device Function

Functions on the Left Menu of Device Details

Control

‘Ar conitoning Smart Gt Breaker | Eecticty ete ] Tree-phase elecincty meter | water pump |

Network

Alert
[ Pover s s e i [ xomot e ] et rge T e mortorng | urent ptcin | Ve aetecon
Settings

Locaton Setings | About The Device

Sub-items on Settings Page

Device Network Sttings | Device Environment Settings | GPRS Setiings | GPS Settings | Reboot Function | intalization Function | Waming Light Funciion | Switch IP Setings

Functional Card Displayed on Overview Page

Power Suppy | TemperatureHumidy A condtoning Warming Lamp

3.2.4. Search device

Function Description: You can search for devices on the same

network segment on the LAN. You can search for devices across

network segments on the platform directly connected to a single device.

After searching for devices, you can change the device IP address,

subnet mask, gateway, and device server IP address.

Configuration path:

CK0000000004 185 4eg 10 1R 5025225220 185 4eg 404 2088 185 1egi0ae 3050

an Ib vaaisz2 2npuss WK caremah bou 2sueLib 25161 bl
[ o] [ - I
- O 2691ch GeAIce X

[@ crEn o CwmogmmE

Parameter description:

obstagud



» Modify: You can modify the IP address, subnet mask, gateway,
and pointing IP address of the device server. For more information
about the modification, please click "View Help" to obtain.

» Search device: Searches for devices on the same network
segment or directly connected devices on the LAN with one click.

» Add Device: Adds the selected device to the device list. If the
device IP address is disconnected from the server IP address, the
added device is in offline state.

» Delete: Select a device item, click "delete", the platform will
pop up "Hint: Confirm to delete the selected record", click "OK",
the platform will pop up "operation succeeded", delete successfully.

» Clear: Clear all devices on the search page.

3.2.5. Assets management

Function Description: Manages assets.

Configuration path:

Asset management

a -
[ +4c0 | [[1ccicie T 6 umining sevce JIETR & cusom coumns |

Parameter description:
» Added: Added a device to be bound. Click Add, enter Binding
Type, select Bind Device, and click OK.
» Modified: Modifies a bound device.
» Delete: Deletes a list entry.

3



» Detach a device: detach a device that has been bound.
» Refresh: refreshes the screen.
» Custom column: A list of custom fields. You can add or delete

fields.

3.2.6. Timed task

Function Description: The output scheduled tasks of all devices are
displayed on this page. You can delete scheduled tasks on this page.

Configuration path:

[] # Home & Device - L] © system [ ] & admin

PRIl = scheduled task X
[ o | w als

Power supply statuptme = Shutdown time Restart time Creation time
JL202003170100 ac2 19:35:00 20231225 17:35:12
JL202003170100 oc2 12:25:00 2023-12-26 09:25:22

JL202003170100 pc3 14:37:00 12:37:00 12:39:00 2023-12-26 09:38:16

3.2.7. Terminal management

Function Description: Manages terminals.
Configuration path: [ Device Management ] > [ Terminal

Management ]

Type MAC Group Model Location Inspection status Operating

Parameter description:
» Group management: Select terminal devices to be added to the

group. Click the Add icon next to a group to add the next level of



the group, click the Modify icon to modify the group information,
and click the Delete icon to delete the group.

» Query: You can query a terminal by entering its IP address,
name, or MAC address.

» Delete: Delete the terminal.

Inspection: Periodically inspects terminal status.

Stop Inspection: Stop the inspection operation on the terminal.
Refresh: Refresh the screen

More: Import data.

3.2.8. Terminal search

Function Description: Search terminal. Search by terminal type.

Configuration path:

3.3. Alarm message

Function Description: Alarms generated by devices are displayed on

this screen.

Configuration path: [ Alarm/Statistics ] > [ Alarm Message ]



JL2310000011
JL2310000012
JL2310000007
JL2310000011
JL2310000007

JL2310000012

3.3.1. Search

Alarm type <

Network connect error
Network connect error
Network cony
Network connect error
Network connect error

Network connect error

#Home &y Device - istics -~ W ice - @System- @ @ &admin -

i a e

Description Alarm time = Processing time = Operating

Device unabie to connect to the server. pl. 2024-01-03 19:42:46. 2024-01-03 19:42:54 [ etete |
Device unable to connect to the server. pl. 2024-01-03 19:42:46 2024-01-03 19:42:54
Device unable ect to the server. pl. 2024-01-03 17:21:12 g 2024-01-03 17:21:18
Device unable to connect to the server. pl. 2024-01-03 16:16:26 2024-01-03 16:16:26 m
Device unable to connect to the server. pl. 2024-01-03 11:36:32 2024-01-03 11:36:39
Device unable to connect to the server. pl. 2023-12-29 17:31:29 2023-12-29 17:31:29

Function: Search for a device by device ID, device group, alarm

category, alarm type, alarm status, alarm time, and IP address.

3.3.2. Alarm handling

earch

Equipments SN Please

Afiiated group ~ please selecte

Category

Alert Time

Alert Status

#tHome - &y Device i jice - ©@System @ @ &admin -

IPAddress 1P Address

Location Location

Alert Type

Processing time

Function Description: After an alarm is cleared, the device

automatically handles the alarm. If the alarm is not handled, the alarm

maintenance personnel can manually handle the alarm after confirming

that the alarm is cleared. If the device alarm cannot be cleared, click

Generate Work Order and send a work order to the maintenance

personnel to handle the device alarm.



h # Home - &y Device ® AlarmiStatistics -~ [l Maintenance service - @ System - & & & admin

o [ oo sisics
Q Open Search Box m Crefresh More & e

[ SN Alarm Catego  Processing Description Alarm time status Processing time Operating
JL2310000011 [OEXTy  Clearallalams  pnect ermor Device unable to connect to the server. pl 2024-01-03 19:42:46 2024-01-03 19:42:54 [ Detete |
JL2310000012 export Device unable to connect o the server. pl. 2024-01-03 19:42:46 2024-01-03 19:42:54 [ Detete |
JL2310000007 Device unable to connect to the server. pl. 2024-01-03 17:21:12 2024-01-03 17:21:18 [ Detete |
112310000011 Device unable to connect to the server. p. 20240103 16:16:26 TR 20240103 16:16:26 [ ocice |

3.3.3. Clearing Alarm Information

Function Description: Click OK to clear all alarm information. If you

need to retain alarm information, export the alarm information first.

2] # Home - &y Device ® Alarmistatistics -~ [ Maintenance service - % System - @ @ & admin

SN Alarm Catego  Processing ) Description Alarm time Status Processing time Operating

JL2111001386 Clearall alams - nnect error Device unable to connect to the server. pl. 2024-01-10 17:27:55 -
JL2111001380 export fail DC output voltage was not detected or ch. 2024-01-10 17:27:14 20240110 17:27:34 [ Detete |

3.4. Work order service

3.4.1. Workorder management

Function Description: Can carry out work order query, send order

processing.

#Home - &y Device - Alarmustatistics -~ [ Maintenance service Gsystem - & @ &admin
Fautt type creat Processor
E tm
fantenance Processing
cer Status | Select Ve - CReset NSOl Crefresn
squipment
) Order number N Description Handler  Status Ordertype Alarm time Processin g time Time use Operating
1 20231219092448507 J1202003170100 Door alam - 20231214 1551:39 - - A Send orders

3.4.1.1 Dispatch
Function Description: You need to configure email information or
SMS information before using the order sending function. Can specify

the dispatch of maintenance personnel to the site maintenance, support



multi-maintenance personnel grab work order mode. The assignment

order will be notified to the maintenance personnel by SMS or email.

#Home - Ay Device - Gsystem - & @ &admin

Creation

Faulttype: Y ime

Processor: | Processor

S | o | Lo B ... P . -
X

Maintenance list

) Order number SN Description ssing time Time use Operating

1 20231219092448507 JL202003170100 Door alam J User name Phone status Creation time Operating Processing
2 O 20231218104353780 1202003170100 Can't get the reclosure it 7P 18136267578 = 20230301 142405 12-18 10:44:00 5Second
R 17607956904 [ Enavic | 2023-04-25 17:05:41 P 1-2 altogether 2 page
3 pss 17607956695 =3 2023.06-12 17:52:42 I
W o« 1 alogetheripage » » 10v 13 altogetner 3 pag

3.4.2. Maintenance personnel management

Function Description: You can add, delete, and disable maintenance

personnel accounts.

3.4.2.1. Adding maintenance personnel

Function Description: Enter the name, mobile number, and email of

the maintenance personnel.

@ #Home 4 Device - - Gsystem- & @ &admin

Status O enable O Disable




3.5. System management

System Management includes configuration center, group management,

system logs, operation logs, and document management.
3.5.1. Configuration center

Function Description: The configuration center is used to set basic
system configurations.
Configuration path: [ System Management ] > [ Configuration

Center ]

3.5.1.1. System

3.5.1.1.1.1. Information configuration

Function description: Personalized configuration of the system
interface, see the following figure.
Configuration path: [ System Management ] > [ Configuration

Center ] > [ System ] > [ Information Configuration ]



Parameter description:
» Platform name: displayed in the title of the browser window and
login page.
» Default language: The default system language is Simplified
Chinese, English, or espanol.
» LOGO: The icon displayed in the upper left corner of the
browser and the left side of the browser. You can customize the
upload image. Currently, you can only modify the icon displayed in
the upper left corner of the platform.
» Login page background: Background image displayed on the
login page. You can customize the image to be uploaded.
» Large screen title: title displayed on the large screen.
» Enterprise Name: Displayed at the bottom of the page.
» Platform status: Enabled or disabled. The Platform Status switch

can be set only by the admin user. After the Platform status switch



1s disabled, all users are forced offline.

Click the "Confirm modification" button. After the message
"Operation succeeded" is displayed on the platform, refresh the browser
cache and log in to the platform again to make the configuration take

effect.

3.5.1.2. Communication

3.5.1.2.1. Mail configuration

Function Description: Supports email alarm, notifies maintenance
personnel of the fault location and fault type by email, and sends
maintenance personnel to onsite maintenance in time.

Configuration path: [ System Management 1 > [ Configuration
Center ] > [ Communication ] > [ Email Configuration ]

o L% L AEEE | 1200999 £0U0U7 #INOUUIES CONNY/ Connyguener.numm

& & Configuration center <

Syst . . .
ysem Email Configuration

Communication

Domain Name
Email Configuration

Parameter description
» Domain name: Domain name of the SMTP server. Set this

parameter based on the email address type (QQ email, NetEase



Home

General settings

Signature

Category

Accounts center

Email password change g ) Please use the official NetEase email client to ensure
accounts security

email). For example, the sender's email number is NetEase Email,
and the domain name is smtp.163.com. The sender's mailbox
number 1s QQ mailbox, and the domain name is smtp.qq.com.

» Port: SMTP service port. Set this parameter based on email
Settings. The SMTP port is usually 25, 587, or 465.

» Email number: Enter the email number of the sender based on
the specific email number.

» User name: Specifies the user name for setting up an SMTP
account, which is usually the same as the email number.

» Password: Enter the password for configuring SMTP. The
SMTP service needs to be enabled on the sender's mailbox. You
need to enter the password after the SMTP service is enabled for the
first time when configuring the SMTP service. If the SMTP service
1s not changed after a successful test, you do not need to enter the

email information again.

Contacts Application... Inbox Netease mail

Mailbox security settings POP3/SMTP/IMAP

Spam/Blacklist
POP3/SMTP/IMAP

Folder and Tag
Multi-tab window

Skin change

Click

Enable service:  IMAP/SMTP service
POP3/SMTP service

The POP/SMTP/IMAF

Prompt

Security Support:  POP3/SMTP/IMAP services all support SSL connection

the "Confirm modification" button, the platform will pop up



"operation successful" words, so the password will be hidden to ensure data
security, if not modified, continue to leave blank, do not need to fill in again.
»> Receiving email number: The email number of the email to be
received. This setting is used to test whether the email can
successfully send emails after configuring the SMTP service.
Click the "Send test email" button, the platform pops up "Operation
successful", log in to the mailbox receiving the email to check, a "Configure
test email" will appear, the email is sent successfully.

Tip: You need to connect to the network to send and receive emails.

3.5.1.2.2. SMS configuration

Function Description: Supports SMS alarm, notifies maintenance
personnel of the fault location and fault type by SMS, and sends
maintenance personnel to onsite maintenance in time. SMS
configuration needs to purchase SMS service, please contact the
distributor to open this function.

Configuration path: [ System Management ] > [ Configuration

Center ] > [ Communication ] > [ SMS Configuration ]



) #Home - &y Device M Alarm/Statistics -~ [l Maintenance service  system a

SMS configuration

SMS platform  Tencent SMS.

Email Configuration Telephone area

SMs Configuration

SNMP Configuration ApplD

Database Configuration ey @

Intemet Information
SMS signature
Map

Alarm SMS 1D
Access

Alarm Work order SMS

D
User

Page Login SMS ID

Interface

About

Test SMS configuration
Testtype  Alarm SMS

Phone number

<7 Send test SMS

Parameter description:
» SMS platform: Select SMS platform, currently only Tencent
SMS platform.
» Telephone area code: 86 (Chinese Mainland) by default. To use
other area codes, you need to open overseas SMS services.
» AppID: SMS service AppID
» key: SMS service key. You need to enter the service key after
the SMS service is enabled. If the key is not changed after a
successful test, do not enter it again.
» SMS signature: SMS signature.
» Alarm SMS id: send the id of the alarm SMS template.
» Work order SMS id: id of the template for sending work order

SMS messages.



» Login SMS id: specifies the template id that sends the login
verification code.

Click the "Confirm modification" button, the platform will pop up
"operation successful" words, so the password will be hidden to ensure data
security, if not modified, continue to leave blank, do not need to fill in again.

» Test Type: Select alarm SMS, work order SMS, or login SMS.
» Mobile phone number: The mobile phone number to receive the
test message, do not include the area code.

Click the "Send test SMS" button, the platform pops up "operation
successful", the mobile phone receiving the test SMS check the information,

successfully received the information, the test is completed.

Tip: SMS configuration requires the purchase of SMS service, if you need to

activate this function, please contact the distributor to apply for use.

3.5.1.2.3. SNMP configuration

Function Description: Manages and monitors network resources in
real time. After this function is enabled, you can read the port status of
the network management switch connected to the device to manage and
control the switch port.

Configuration path: [System Management]>[Configuration

Center]>[Communication]>[SNMP Configuration]



# 9 Configuration center X

SNMP configuration

Access

Parameter description
» SNMP version: Switch SNMP protocol version, disabled, V1,
V2C, or V3. After disabling SNMP, it is not possible to control the
network management switch. Choose the SNMP version based on
the switch connected to the device.
» Community name: The default is public. If it needs to be
changed, keep it the same on the switch.
» Username: snmp V3 username. This parameter is mandatory
only for snmpv3 and must be the same as that for switches.
» Password: snmp V3 password. This parameter is mandatory

only for snmpv3 and must be the same as that for switches.

9 Configuration center <

Email Configuration
SMS Configuraton ~ communil ity name public
SNMP Configuration

Database Configuration

Internet Information

Access

Click the "Confirm Modification" button. When the message "Operation
succeeded" 1s displayed, the SNMP configuration of the platform is complete.

Tip: To use this function, you need to enable the SNMP read and write function



of the NMS switch.

3.5.1.2.4. Database configuration

Function Description: This page is used to display basic database
information. You are not advised to modify it if necessary.
Configuration path: [ System management ] > [ Configuration
Center ] > [ Communication ] > [ Database configuration ] ;
Basic database configuration. If you need to modify it, go to the

program configuration file.

Database Key Generation
sswor ®

Original Password

User

+ Generate Key

Parameter description:
» Database version: Displays the current database version and
cannot be modified.
» Host name: Host name of the database. To change the host name,
go to the program configuration file.
» Port number: the database port number. If you need to change
the port number, go to the program configuration file.
» Database: Database name. If you need to change it, go to the

program configuration file.



» Username: username for connecting to the database. To change
the username, go to the program configuration file.

» Database key generation: the original plaintext password of the
database. Only the admin account can use this function. To use this
feature, click the "View Help" button next to "Database Key

Generation" for more information.
3.5.1.2.5. Network information

Function Description: Indicates the network configuration information.
You are not advised to change it if it is not necessary.

Configuration path: [ System management ] > [ Configuration
Center ] > [ Communication ] > [ Network information ] ;
Network configuration information, if you need to modify please go to

the program configuration file.

Access

About

Parameter description:
» Port search: UDP communication service, search for device port,

if you need to change please go to the program configuration file.



» Report port: indicates the Netty communication service. If you
need to change the port, go to the program configuration file.

> Heartbeat time: Netty communication service, heartbeat offline
time, in seconds. If you need to change it, go to the program

configuration file.

3.5.1.3. Map
3.5.1.3.1 Map configuration

Function Description: Configure the home map display type and the
latitude and longitude of the default location.
Configuration path: [ System Management ] > [ Configuration

Center 1 > [ Map 1 > [ Map Configuration ]

System Map Configuration

Communication
Map Source  Google Map
Map
Map Configuration Map Mode  Online Map
MapType  Street Map

Alarm
MapKey  serssessesssssssssssnssssssssssnnnens G
User

Page Default Longitude ~ -3.698385

nterface Default Latitude  40.472381

About
Default Zoom 14

Map Zoom Range 12 -7

Offline Map Upload Directory

Baidu Offine Map  upload/map/baidu
path

Google Offine  upload/map/google
Map Path

Parameter description:

» Map source: The map source used by the platform, Baidu Map

or Google Map.



» Map Mode: Map mode, online map or offline map. Offline map
tiles are required when selecting an offline map.

» Map type: Map type, street map or satellite map. When you
select an offline map, the map type is determined by the tile file,
and the map type configuration is unavailable.

» Map key: map key. Online maps must be used with map keys.

» Default longitude: specifies the longitude of the default anchor
point.

» Default latitude: Latitude of the default anchor point.

» Default zoom: Default zoom. Which level of map is displayed
when displaying the map.

» Map zoom range: Map zoom range. Control the zoom range of

offline maps, online maps are not restricted.

Click the "Confirm modification" button. After the message "Operation

succeeded" 1s displayed on the platform, clear the browser cache and log in to

the platform again to make the configuration take effect. To use the automatic

positioning function, the device must be equipped with a GPS function module.

If you need this function, please contact the dealer in advance.

» Baidu Offline map path: indicates the path for storing Baidu
offline maps. Offline map upload directory, if you need to change,
go to the program configuration file.

» Google Offline Map Location: Google offline map location.



Offline map upload directory, if you need to change, go to the
program configuration file.
If you need to use offline maps, please contact the distributor in advance,

and the offline map package will be sent together with the platform software.

3.5.1.4. Interview

3.5.1.4.1. Access configuration

Function Description: Restricts the access to the IP addresses in the
whitelist.
Configuration path: [ System Management ] > [ Configuration

Center 1 > [ Access 1 > [ Access Configuration ]

LI o Configuration center X

Access configuration

About

Parameter description:
» Access Restriction: IP access restriction, off or on. Enable this
function to restrict access to IP addresses in the whitelist.
» Restriction mode: blacklist or whitelist. Blacklist: IP addresses
set in the blacklist are restricted, and you cannot log in to the

platform. Restriction Mode Whitelist: Only the IP addresses



specified in the whitelist can log in to the platform.
Click the "Confirm modification" button, and the message "Operation
succeeded" pops up on the platform. If you choose to enable restriction, the

platform will restrict user login according to the Settings in the IP list.

3.5.1.4.2. IP list

Function description: Set IP lists for blacklist and whitelist.
Configuration path: [ System Management ] > [ Configuration

Center ] > [ Access ] > [IP List ]

[ e = e

sssss

Parameter description:
» Select the IP address category: Blacklist or whitelist.

» New: Enter the IP address and click OK.

Login Configuration

Alarm

» Batch deletion: First select the IP list items that need to be
deleted, and then click the "Batch deletion" button. When the

"Prompt: Confirm to delete the selected records" is displayed on the



platform, click "Confirm". After the "Operation succeeded" is
displayed, the deletion succeeds.

» Displays the following parameters:

IP: New IP for access restriction;

Category: Blacklist or whitelist;

Creation time: The date when the IP address is added.

Operation: You can modify or delete the IP address of the entry.

3.5.1.4.3. Login configuration

Function Description: Configures the restriction of user login to the
platform.
Configuration path: [ System Management ] > [ Configuration

Center 1 > [ Access 1 > [ Login Configuration ]

Login Configuration

Login Verification
Map Code

SIS Verification

ation
1P List Login Faire @D

Locking
Login Configuration
Locking Times 3
Alarm
User Lock Duration 30
Page
Interface

About

Login Timeout

Timeout Duration 180

Parameter description:
» Login verification code: Disable or enable. After this is enabled,

the verification code will be displayed on the login page. You need

5



to enter the correct verification code to log in.

» SMS verification: off or on. Users enter their mobile phone
number during login and log in to the platform according to the
verification code. This function needs to be used with user

management.

» Login failure lock: enable or disable. After this function is
enabled, the account will be locked if the number of login failures
exceeds the limit. The account cannot log in to the platform during
the lock period.

» Lock count: Specifies the number of incorrect passwords. If the
number exceeds this count, the account will be locked.

» Lock duration: The account will be locked out for a period,

expressed in minutes.



Monitor system

Click the "Confirm modification" button. After the message "Operation
succeeded" is displayed, you need to follow the configured authentication
mode to log in to the platform next time.

» Timeout duration: specifies the login duration after which the
user needs to log in to the platform again, expressed in minutes.
Login timeout configuration, if you need to modify please go to the

program configuration file.

3.5.1.5. Alarm

3.5.1.5.1. Alarm configuration

Function Description: Set alarm parameters
Configuration path: [System Management] > [Configuration

Center]| > [Alarm] > [Alarm Configuration]



Alarm configuration

Numberof 120
equipment

Number of alarms 300

Device offine 0

Alarm Configuration
/ Confirm

Alarm Notification
Notification List

User
Cycle period  @Monday ETuesday Ewednesday EThursday EFriday Esaturday ESunday

Page

Detection time  11:35:00 ®
Interface

Terminal inspection interval setting

Interval seconds 30

(8)

Parameter description:
» Number of devices: Specifies the number of devices to be
added.
» Alarm quantity: Set the number of alarm data stores. Number of
alarm messages displayed.
» Device offline: Set the data communication device offline
threshold, 0-5.
Click the "Confirm modification" button, and the message "Operation
succeeded" pops up on the platform. The setting is successful.
» Cycle: Select the cycle to be checked periodically.
» Detection time: Set the alarm detection time.
Click the "Confirm modification" button, and the message "Operation
succeeded" pops up on the platform. The setting is successful.
» Interval (s) : indicates the interval for inspecting terminals.

Click the "Confirm modification" button, and the message "Operation



succeeded" pops up on the platform. The setting is successful.

3.5.1.5.2. Alarm notification

Alarm Configuration

Alarm Notification

Page

Interface

Function: Indicates the alarm notification switch.
Configuration path: [ System Management ] > [ Configuration

Center ] > [ Alarm ] > [ Alarm Notification ]

~ Alarm SMS Configuration

Alarm Email Configuration

Email Notification

Alarm generation work order

nerate work (@)
order

Parameter description:

» SMS notification: Turn it off or on. After turning it on, device
alarm information can be obtained by receiving SMS. To use this
function, you need to first configure the SMS function, configure
the path in [System Management]>[Configuration
Center]>[Communication]>[SMS Configuration].

» Email notification: Disable or enable. After this function is
enabled, you can receive device alarm information by email. To use
this function, you need to configure the email function first, and

configure path [System Management] > [Configuration Center] >



[Communication] > [Email Configuration].

» Generate work order: disable or enable. After the disable, no
work order will be generated regardless of the number of alarms
generated. After the enabled, the alarms generated will be generated
according to the specific configuration. This switch is the main
switch of the Generate Work Order service. If this switch is disabled,
the configurations of other Generate Work order services cannot

take effect.

3.5.1.5.3. Notify list

Function Description: Set alarm notification items and notification
users. To enable the alarm notification function, you need to enable the
alarm notification by short message and email as required.

Configuration path: [ System Management ] > [ Configuration

Center 1 > [ Alarm ] > [ Notification List ]

Alarm Notification List

Map [=]  Alarmtype Alarm name SMS notification E-mail notification Generate work order Delay time O
Access Door open a ao 0
A N intomat sar | Mains voltage exceeds It @ @ 0
Temperature abnormal a a 0
DC of controlier fail a 0
finemalaam | AC output fil @ @ 0
User B: : 0 > 1 confim  Total47 Sitemsperpage v
Pag
Interface Notification User List
Avout
User type User name Phone number E-mail SMs notification [T E-mail notification [TXTZNEN
admin 13612345678 wuchzho@gmail.com a
‘Background user yunwei 15748596584 1467235796@qq.com a
| APP users | pzz 17607956904 1473074805@qq.com m
[ APP users | pss 17607956695 14765556658@qq.com m
APP users zip 18138267578 a
[ 1 ] 1 contm Toms stemsperpage v G

Parameter description



» Alarm Notification list: Specifies the types of alarms to be
notified.

» Alarm Type: Alarm type, internal alarm and external alarm.

» Alarm name: indicates all existing alarms.

» SMS notification: Disable or enable. Set this parameter based
on site requirements. After this parameter is enabled, you can
receive the alarm information by SMS.

» Email notification: Off or on. Set this parameter based on site
requirements. After this parameter is enabled, you can receive the
alarm information by email.

» Generate a work order: Disable or enable. Set this parameter
based on site requirements. After this parameter is enabled, the
device generates a work order when an alarm is generated,
facilitating maintenance personnel to handle the alarm.

» Delay: specifies the alarm delay time, expressed in seconds.
When an alarm is generated, a work order is generated if the alarm
duration exceeds the alarm duration. If the alarm is cleared within
the time delay, no work order is generated. If the delay time value is
0, it indicates that there is no delay. Once an alarm is generated, a
work order is generated immediately.

» Users who view alarm notifications: Select an alarm to be

queried and click View Users with Alarm notification. The Alarm



notification Users List window is displayed. You can add or remove
the users in the list. For example, if you select Door Opening Alarm
and click View Alarm Notification Users, the users in the displayed
list will receive an SMS message or email when the Door opening
alarm is generated on the device after SMS Notification or Email

notification is enabled.

# ¢ Configuration center X

System

Alarm Notification List specy s
Alarm Notfication User List X
lay time ©

User name Phone number E-mail SMS notification E-mail notification

[Z]  Alarm type
| rterma atarm]

pzz 17607956904 1473074805@qq.com Close [ Open

10ftems perpage v C

Notification User
sertype 4

Background

» Notification Users List: Specifies the users who need to send
alarm notifications.

» User type: Notification user type, background user or APP user.
» Username: the username.

» Mobile number: Mobile number of the user who uses this
account.

» Email: The email account of the user who uses this account.

» SMS notification: Disable or enable. Set this parameter based
on site requirements. After this parameter is enabled, users can
obtain alarm notification SMS messages based on the specified

mobile phone number.



» Email notification: Off or on. Set this parameter based on site
requirements. After this parameter is enabled, users can obtain
alarm notification emails through the specified email account.

» Adding a notification user: Adds a notification background user
or an APP user.

> Click Add Notification Background Users. The list of available
users will be displayed in the pop-up window. Select the user
information to be added and click Confirm to add the selected user
in the upper left corner. Click "Confirm", the platform pops up
"operation success", the user added successfully.

» Add Notification APP users: In the pop-up window, a list of
available users will be displayed. Select the user information to be
added and click "Confirm to add the selected user" in the upper left
corner. Click "Confirm", the platform pops up "operation success",

the user added successfully.

Add notification background user x

User name Phone number E-mail User status
anzhuang 15421212323 145@qq.com [ Normai |
n 1 confirm  Total 1 5items perpage C
R
I Ada notification App user X
BIE

Account User name Phone number E-mail User status.

Warning: Users whose user status is Normal can be used normally. Users

whose user status is Disabled cannot receive alarm notifications normally.



» User Alarm Notification list: Sets the alarm types that each user
can receive. Select a user for which you want to set alarm
notification, and then click User Alarm Notification List. The User
Alarm Notification List 1s displayed. The list displays all existing
alarm types on the platform. Click Enable Selected Notification. If
the notification status i1s Normal, the alarm is enabled. When the
alarm is generated, the user is notified by SMS or email. Click
Disable. If the notification status is Disabled, the user 1s disabled.
When this alarm is generated, the user is not notified. Click the "x"

in the upper right corner to close this interface.

User Alarm Notification List

Turn on selected notifications

Internal alarm

nternal alarm

nternal alarm

Internal alarm

Internal alarm

nternal alarm

Internal alarm

Internal alarm

nternal alarm

nternal alarm

N
w

= B - B = m R :
2
H HEHEHBHEHEHHEHEEHEH:
2
g
3

o

Alarm name Notify status
Door apen
Mains voltage exceeds limit ==
Temperalure abnormal | Nomal |
DC of controller fail | Normai |
AC output fail [ Norma |
DC output fail ==
Network connect eror | Normal |
Switch port link down | Normai |
Backup power fail | Nomal |
Lock password error | Nomal |

~

1 confirm  Total 47 10 items per page v (@]

» Copy notification permission: copies a user who has set User
Alarm Notification List to another user. The other users can obtain
the same alarm notification list without repeating Settings. Select
User 1 that has completed the User Alarm Notification list and
needs to copy the list, and then click the Copy Notification

Permission button. The user that has been added to the Notification

6



User list is displayed. Select user 2 that needs the same alarm
Settings, and click Copy alarm notification to Selected User. If the
message "Operation succeeded" is displayed, the replication
succeeds. Click the "x" in the upper right corner to close this

interface.

tip x

@ Are you sure you want to copy the alarm notification permissions of [admin] to the selected user? This operation will overwrite the selected user’s original alarm notification permissions!

Tip: Copy the alarm notification permission of user 1 to user 2. This operation
overwrites user 2.If you have the existing alarm notification rights, perform
this operation with caution.
» Remove Selected users: Deletes a user from Notification Users
List. Select the user to be deleted, click the "Remove selected user"
button, the platform will pop up "Prompt: Are you sure to delete the
selected user?" Click "Confirm", the platform pops up "operation

success", the user deleted successfully.

3.5.1.6. User

3.5.1.6.1. User management

Function Description: Set the platform login user.

6



Configuration path: [ System Management ] > [ Configuration

Center ] > [ User 1 > [ User Management ]

== £ o e

Information Configura

O Username Affiliated department E-mail Phone status Creation time Operating

Communica ftion 1.0 admin Administration 13612345678 [ Enavie | 2016-11-11 03:11:11
Map 2 B 15748596584 [ Enabie | 2023-05-25 08:08:18
Access 3 O anzhuang p= 15421212323 [ Enabie | 2023-05-30 07:04:29
Alarm 1 altogether 1 page 0 1-3 altogether 3 page
User

User Management

Management Group

User Group
Page
Interface
Apout

Parameter description:
» Query: Query an existing account. Enter the user name to be
queried in the box before the "Query" button, and click "Query". If
the user name exists, the page will display the user information; if

the user name does not exist, the page will be blank.

O username Affiliated department E-mail Phone Status Creation time Operating

1 0 admin uchzho@gmail.com 13612345678 =3 2016-1-11 031111

1 altogether 1 page 0y 1-1 altogether 1 page

O User name Affiliated department E-mail Phone Status. Creation time Operating

1 altogether 0 page M 10w

» Added: Adds a user. Click the "Add" button to jump to the new
interface and fill in the account information according to the

specific requirements.



Mobile number

Role [ #& O ML O ERAR

Status O Disable @ Normal

[z=]
» Added parameters on the page.
Account: User name for logging in to the platform. It can be
customized.
Owning Management group: Groups user groups and sets data
permissions. The value cannot be empty.
Password: The user password used by the user to log in to the
platform, which can be customized.
Email: The email account of the user to which the account belongs.
Mobile number: Mobile number of the user to which the account
belongs.
User group: Set exclusive rights for users. This parameter is
optional.
Status: Disabled or Normal. After you set Disable, the status of the
user management list i1s Disabled, and the account cannot be used
normally. After Normal is set, the status of the user management list

is Enabled, and the account can be used normally.

After the setting is complete, click "OK" and the message "Operation

succeeded" pops up on the platform, and the account is successfully added.

7



» Modify: Modify user information. First, select a user whose
information needs to be modified, then click the Modify button,
modify the user information according to the specific requirements,
click the "OK" button when the modification is complete, and the
"Information: Operation succeeded" pop-up window will pop up on
the platform. Click the "OK" button to complete the modification.

» Delete: Deletes the user information. First select the user to be
deleted, and then click the "Delete" button, the platform will pop up
"Information: Are you sure to delete the selected record?" Click
"OK", the platform will pop up "Information: operation success",
click "OK" button again, delete successfully.

» User Management List: Displays information about all users. In
the operation column, you can set "User rights", click the "User
rights" button in the operation column of the user whose permission
you want to set, select the rights as required in the pop-up window,
and click "Confirm" button after completion. "Information:
Operation succeeded" will be displayed on the platform, and click

"OK" button to complete the setting.



£ £ 7

‘:I Username Affliated deparment Emall n i Operating
1. 0 admin Administration wuchzhO@gmail.com 1-11 031111
Function Data
2 yunwei prets- 2 1467235796@qg.com authority authority 15-25 06:08:18
3 [  anzhuang fra- 145@qg.com & Home O & Administration 15-30 07:04:29

W Maintenance service

) mm System

W Device O m =
@ Alarm/Statistics

Tip: Administrator admin has all permissions by default and cannot be

modified.
3.5.1.6.2. Management group

Function Description: Group user groups and set data permissions.
Configuration path: [ System Management ] > [ Configuration

Center 1 > [ User ] > [ Management Group ]

Department name Superior department Number
Administration 0

Map ® B U

Parameter description:
» Added: Adds a management group. Click "Add" button to set
the management group name, which can be customized; Select the
upper-level management group according to the specific
requirements; The value is sorted based on the location of the new

management group. Click the "OK" button when the setting is



complete. "Information: Operation succeeded" will pop up on the
platform. Click "OK" again to complete the addition.
"

System . AW
Information Configura,
Communicaton . name

Map Superior | Primary department

» Modify: Modifies the management group information. Select a
management group and click Modify to modify the information as
required. Click the "OK" button after the setting, the platform will
pop up "Information: Operation succeeded", click "OK" again, the
modification is successful.

» Delete: Deletes the management group. Select a management
group information that you want to delete, click the "Delete" button,
the platform will display "Message: Are you sure to delete the
selected record?" Click "OK", the platform pops up "Information:

operation success", click "OK" again, the deletion is successful.

3.5.1.6.3. User group

Function description: Group users and set function permissions.
Configuration path: [ System Management ] > [ Configuration

Center 1 > [ User 1 > [ User Group ]



System
Information Configu
Communication

Map

3 £ £

ra

3 0O EsAS b=

Parameter description:

-~ | Enem
[ Role name Affiliated department
1 0 #x Administration
[J Role name Affiliated department

Affiliated department

Administration

SiraE

1 altogether 1 page

Creation time

2020-05-28 02:47:44

2020-12-0102:18:32

2023-05-25 08:07:35

1-3 altogethe

» Query: Queries an existing user group. Enter the name of the

user group to be queried in the box before the "Query" button, and

click "Query". If the user group exists, the page will display the

information about the user group. If the user group does not exist,

1

Remark

attogether 1 page

Remark

altogether Opage W M 10w

Creation time

2020-05-28 02:47:44

Creation time

1-1 altogether

» Added: A user group is added. Click the "Add" button to set the

user group name, which can be customized; Select a management

group as required. Remarks can be customized. Select permissions

as required. Click the "OK" button when the setting is complete.

"Information: Operation succeeded" will pop up on the platform.

Click "OK" again to complete the addition.



Add

Role name

Department

Remark

Function Data

authority authority
-0 m Home [ W Administration
[ am Device ) g B8

--[ ] @@ Alarm/Statistics
[+-C) am Maintenance service
-0 m System

» Modified: modifies the user group information. Select a user
group and click the "Modify" button to modify the information as
required. Click the "OK" button after the setting, the platform will
pop up "Information: Operation succeeded", click "OK" again, the
modification is successful.

» Delete: Deletes a user group. Select the information of a user
group to be deleted and click the "Delete" button. "Message: Are
you sure to delete the selected record?" will pop up on the platform.
Click "OK", the platform pops up "Information: operation success",

click "OK" again, the deletion is successful.
3.5.1.7. Page
3.5.1.7.1. Navigation bar configuration

Function Description: Platform menu Settings.

Configuration path: [ System Management ] > [ Configuration



Center ] > [ Interface 1 > [ Navigation Bar Configuration ]

@ © Configuration center X

Information Confgure Menu name The previous menu icon Type Number Menu URL Authorization ID
Communication S ome > & 4
Map O Device > 4 L
Access O Alamstatistics > L] 2
Alarm O Maintenance service > ] ©
User O  system > & 99

Page
Navigation Bar Cont..
Popup Configuration

Interface

About

Parameter description:
» New: Adds a menu type. Click the "Add" button, select the new
type, directory menu or button according to the specific

requirements, and fill in the parameters as required.
Add

type @ Catalog O Menu (O Button

Menu name
Superior menu | Level 1 menu
Order No. 0

Icon

» Add Directory: Adds a menu for the directory type. Menu name
as required, can be customized; The upper menu is selected
according to the specific situation; The sorting number can be filled
in according to the number of the existing directory type; The icon
can be empty.
Click the "OK" button when the setting is complete. "Information:
Operation succeeded" will pop up on the platform. Click "OK" again to add the

directory successfully.



A 4§ Configuration center

System N Add
Informatien Configura

type O Catalog @ Menu O Button
Communication

Menu name
Map
Access Superior menu | Level 1 menu
Alarm Menu
URL Support
User hitp or https

external links
Page

Authorizatien 1D
Navigation Bar Conf.

Popup Configuration Order No. 0

Interface Icon

» New Menu: Adds a menu type. Menu name as required, can be
customized; The upper menu is selected according to the specific
situation; Menu URL, support http/https external link;
Authorization identifier, fill in according to the situation; The
sorting number can be filled in according to the existing menu type
number; The icon can be empty.

Click the "OK" button after the setting, the platform pops up "Information:

Operation succeeded", click "OK" again, the menu is successfully added.

Add

type (O Catalog O Menu @ Button
IMenu name
Superior menu Level 1 menu

Authorization ID

» Add button: Adds a menu for button types. Menu name as
required, can be customized; The upper menu is selected according

to the specific situation; The icon can be empty.



Click the "OK" button after the setting, the platform will pop up
"Information: Operation succeeded", click "OK" again, the button is added
successfully.

» Modified: Modifies the menu information. Select a menu item
that needs to be modified, click "Modify" button, modify the
information according to the requirements, click "OK" button after
the setting is completed, the platform will pop up "Information:
Operation succeeded", click "OK" again, the modification is
complete.

» Delete: Deletes the menu. Select a menu item that you want to
delete and click the "Delete" button. "Info: Are you sure you want
to delete the selected record?" Click "OK", the platform pops up
"Information: operation success", click "OK" again, the deletion is

successful.

3.5.1.7.2. Popup configuration

Function description: When the device generates an alarm, a pop-up
window prompt will appear on the page
Configuration path: [ System Management ] > [ Configuration

Center ] > [ Interface 1 > [ Pop-up configuration ]



Popup Configuration

Alarm Popup m

Map Duration 15

ccess
A Test Popup
Alarm

Parameter description
» Alarm pop-up window: closed or enabled. When the device is
disabled, a pop-up message is displayed. When the device is
enabled, a pop-up message is displayed when an alarm is generated.
» Residence duration: Specifies the residence duration of the
alarm pop-up window. The unit is second. If you enter 0, the pop-up
window is not automatically closed.

Click the "Confirm Modification" button when the setting is complete,
and the word "Operation successful" will pop up on the platform. After the
setting is complete, click "Test popup window", and an alarm popup window
will appear in the lower right corner of the platform. The popup window will
automatically close after the countdown, and the countdown time will be the

set time.



3.5.1.8. Interface

3.5.1.8.1. Interface configuration

Function Description: HTTP reports data URL Settings
Configuration path: [ System Management ]>[ Configuration Center 1>

[ Interface 1 > [ Interface Configuration ]

# 8 Configuration center X

System Interface configuration

ssoNextemal (@)

chain Settings

Information Configura
Communication
Map

Basic equipment  http:/flocalnost8888/hs/smartChassis/eventData/11

Access information

Alarm
Device status  hitp:/localnost 8888/ns/smartChassis/eventData/1

informatien
User
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Parameter description:
» JSON link setting: Off or on. HTTP reports data to a specified
URL. If this parameter is disabled, use the default setting.
» Basic device information: URL of basic device information to
be reported.
» Device status: URL for reporting device status information.
» Device alarm: URL for reporting device alarms.
After the setting is complete, click the "Confirm modification" button, and
the message "Operation succeeded" will pop up on the platform, indicating that

the modification is complete.



3.5.1.8.2. Camera configuration

Function Description: Camera configuration
Configuration path: [ System Management ] > [ Configuration

Center ] > [ Interface 1 > [ Camera Configuration ]

Parameter description:
» Hikang SDK: Disable or enable. Hikang camera SDK, change
the status needs to restart the service.
» Unpacking snapshot: Close or open. Take pictures with the
camera delivered with the device.
After the setting is complete, click the "Confirm modification" button, and
the message "Operation succeeded" will pop up on the platform, indicating that

the modification is complete.

3.5.1.8.3. Interface document

Function Description: Used for platform interconnection. This

requirement can be ignored.



Configuration path: [ System Management ] > [ Configuration

Center ] > [ Interface ] > [ Interface document ]
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3.5.1.9. About
3.5.1.9.1. Version information

Function Description: Platform version information.
Configuration path: [ System Management ] > [ Configuration

Center 1 > [ About ] > [ Version Information ]

@ 2 Configuration center X

Version information

Version Information

Parameter description:



> web version: indicates the web version information.

» Service version: Server version information.

3.5.2. Grouping management

Function: Manages devices in groups.
Configuration path: [ System Management 1 > [ Group

Management J

Parameter description:

» Query: Queries existing groups. You can search by group name,
contact name, contact phone number, or geographic location. Select
the query type first, and then enter the relevant query content in the
box, click the "query" button, if the content exists in the type of a
group, the group will be displayed, if it does not exist, it will be
blank.

» Added: Adds a group. Click "Add" button, the page will pop up
"Add group" pop-up window, fill in the parameter content as
required, click "Confirm modification" button after setting, the

platform will pop up "Operation succeeded", adding is complete.



Add group x
Group name
Contact name
Contact number

Associated first-
level grouping

Associated
secondary
grouping

Province City
District

Location

Sort number

Status

» Explanation of adding grouping parameters:

Group name: Enter the group name as required and can be
customized.

Contact name: Set this parameter as required.

Contact phone number: Enter as required.

Association with level-1 groups: If no level-1 or level-2 groups

have been added, the groups added for the first time are level-1

groups. A group associated with a level-1 group is a level-2 group.

Select whether to associate as required.

Associate a level-2 group: The group associated with a level-1

8



group is a level-2 group. A group associated with a level-2 group is
a level-3 group. You can associate a level-2 group only when you
associate a level-1 group. Select whether to associate as required.
Province or city: Fill in as required.

Location: Fill in as required.

Sort number: Enter as required. The sequence number of each group
1s not related, and the sorting is only related to the peer group, the
sorting of the second and third level groups only participates in the
sorting of the same association group, and the sequence number is
arranged from small to large.

Status: Enabled or disabled.

» Delete: Deletes a group. Select the group items to be deleted,
click "Delete" button, the platform will query the selected group
information, and then pop up the relevant "prompt" information, if
no error 1s found after check, click "Confirm" button, the platform
will pop up "operation succeeded", delete successfully; If an error is
found after checking, click "Cancel" button to disable the deletion
operation. If the deletion operation still needs to be performed,
select the group again.

» Reset: refreshes group information.

» More parameters:

Expand All: Expand all groups.



3.5.3.
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15

Fold all: Folds all groups and displays only level-1 groups.
Export: Export groups to a local PC in Excel format.
Import: Import Excel tables.

» Operation parameters:

Modify: Modify the group parameters. Modify as needed.

Delete: Deletes the group entry.

System log

Function Description: Logs generated by the user operating system.
Configuration log: [ System Management ] > [ System Log ]
Parameter Description: The screen displays the operations performed
by users who log in to the platform.

» Query: You can query the system operations performed by the

user based on the user name.
.

Numbering User name operation mode P Creation time

16507102099 11725886 admin User login 119.123.208.140 2024-01-11 13:32:37
16507102099117256885  admin Userlogin 119.123.208.140 2024-01-1 09:32:32
1650710209911725884  mull Userlogin 119.123.208.140 2024-01-11 09:31:06
1650710209911725883  admin Userlogin 119.123.208.140 2024-01-11 09:23:16
16507102099 11725882 admin Remove access restrictions 119.123.208.140 2024-01-10 17:53:55
1650710209911725881 admin Add black and white list 119.123.208.140 2024-01-10 17:53:19
16507102099 11725880 admin User login 119.123.208.140 2024-01-10 17:23:26
1650710209911725879 admin Delete alarm information 119.123.208.140 2024-01-1017:15:32
1650710209911725678  admin Userlogin 176.28.210.226 2024-01-10 16:26:04
1650710209911725877  admin Userlogin 119.123.208.140 2024-01-10 16:25:35
1650710209911725876  admin Userlogin 119.123.208.140 2024-01-10 16:21:40
1650710209911725875 admin User login 119.123.208.140 2024-01-10 10:23:44
1650710209911725874 admin User login 119.123.208.140 2024-01-10 10:01:22
1650710209911725873 admin User login 119.123.208.140 2024-01-10 10:00:13
1650710209911725872 admin User login 5.62.147.91 2024-01-09 18:04:30

1 altogetner35page W W 15v

1-15 altogether



3.5.4.
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Operation log

Function Description: Logs generated when users perform operations
on the device.

Configuration path: [ System Management ]1>[ Operation Log ]

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

JL202003170100 Fan speed 1 megium speed admin 2023-12-2217:42:38

Parameter description:
» Query: Queries the operation modes of the device. Enter the
device number to be queried in the box and click the "Query" button.
If the user has performed corresponding operations on the device,
the operation list will be displayed. If the user has not performed
corresponding operations on the device or the operation has been
deleted, the page will be blank.
» Refresh: refreshes the page.
» Export: Export operation logs in an Excel file and download
them to a local PC.
» Delete: Deletes operation logs. Select the logs that you want to
delete and click the "Delete" button. The message "Operation
succeeded" is displayed, indicating that the logs are deleted
successfully.

» Deleting a time period log: Click Delete Time Period Log, select



the time period to be deleted, and click OK. The message
"Operation Succeeded" is displayed, indicating that the operation
logs within this time period are successfully deleted.

» Operation parameters:

Delete: You can delete the log entry.

3.5.5. Document management

Function Description: Manages documents.

Configuration path: [ System Management ] > [ Document

Management ]

SEBEAT

Parameter description:
» Upload document: Upload a PDF file. The document name and
description can be customized, select the PDF file to upload, click
"OK" button, the platform will pop up "Information: operation

success" pop-up window, click "OK", upload success.



» Delete: Deletes the document. Select the document item that
needs to be deleted and click the "Delete" button. The platform will
pop up "Information: Are you sure to delete the selected record?"
Click "OK", and the pop-up window "Information: Operation
success" will pop up on the platform. Click "OK" again to complete
the deletion.

» Operation parameters:

View: View the contents of the document.

Download: Download the document locally.

Share: Click to share, will generate a two-dimensional code, you
can scan the code to view the document content.

Delete: Deletes the document of the entry.

3.6.Alarm lamp

Function description: When no alarm is generated, the alarm light is
green. When an alarm is generated, the alarm indicator blinks red. Click

the Alarm icon to switch to the Alarm Information interface.

3.7.Language switch

Function Description: Simplified Chinese or English, platform

language display. Click "Simplified Chinese", the platform interface



language is displayed as Simplified Chinese, click "English", the

platform interface language is displayed as English.

3.8.User item

Function Description: Displays the current login user name.
Parameter description:
» Clear cache: Clear device cache, clear configuration cache, and
clear all caches.
Instructions for clearing the device cache:
1.If you do not install the latest version of the platform (for example,
replace the jar package), the cached data of the old version may
conflict with the cached data of the new version. In this case, you
can clear the device cache and the system automatically stores the
newly reported device information into the cache.
2.If the device data 1s incorrect or abnormal, delete the device and
clear the cache. After the device automatically reports the
information, check the device information again.
3. In the meantime, Input Voltage Curve Chart and Output Voltage
Curve chart are cleared in Device Management > Device List >
Operation > Details > Overview.
» Clearing the configuration cache: If the configuration update

(such as SMS configuration, email configuration, and map



configuration) does not take effect, you can clear the configuration
cache and the system automatically updates the configuration to the
latest one.

» Clear all caches: Clear the device cache and configuration cache
at the same time.

» Change password: You can change the password of the current
user. After the change, you need to use the new password to log in
again.

» Log out: Log out of the current user.
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