
Keep batteries out of reach of children.  
Ingestion may cause chemical burns, soft tissue perforation, and 
death. Severe burns can occur within 2 hours of ingestion. Seek 

medical attention immediately.

Battery Warning!
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Smart Password Padlock
Operation Method Guide

Use a screwdriver to turn 
counterclockwise, remove the 
screws, and then open the 
battery cover.

Place the button cell batteries 
in anode face up and cathode 
face down. Then replace the 
battery cover.

Environmental Protection 
Discarded electronic products should not be thrown away with 
household waste. Please recycle them at designated recycling 
facilities. For recycling guidance, consult your local government 
or retailers.

OPERATION

BATTERY DISPOSAL
CAUTION:Battery Safety and Disposal 
Dispose of used batteries immediately. Keep new and used batteries 
away from children. If you suspect a battery has been swallowed or 
inserted into any part of the body, seek medical attention immediately. 
If the battery compartment cannot be securely closed, stop using the 
product and keep it away from children.  
This product contains a battery and should not be treated as regular 
household waste. It must be recycled. Please take it to the nearest 
recycling facility or contact your local government for more information.  
Batteries contain substances that may be harmful to the environment 
and human health. Keep them out of reach of children. If accidentally 
swallowed, seek medical attention immediately.

Troubleshooting
If the green light flashes when you enter the password but the 
lock still cannot be opened, please try replacing the batteries 
with brand-new ones first. Pay attention to the positive and 
negative poles of the batteries. If they are installed correctly, 
the red light will not flash continuously when you press the 
fingerprint.
If you forget the password, please connect to the lock via the 
APP, clear all the passwords, and then register a new 
password before continuing to use the lock.
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5、Add a Password
Please click on "Member 
Management", then select 
"Me", click "Add", enter the 
new password, and finally 
click "Save".

6、Share the Unlocking 
Authority
Please click on "Member 
Management", then click the "+" 
icon in the upper right corner. Click 
on "Share Member" to share the 
unlocking authority with visitors.
Note: Please make sure that the 
visitor's account has been 
registered in the Tuya application 
and the account information is 
accurate.
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Product Specifications:
Unlocking Method: Button password / Management 
through Tuya Smart Platform
Password Length: 6-digit numbers (ranging from 1 to 9) 
Storage Capacity: 200 groups of passwords
Waterproof Rating: IP67 
Standby Time: 6 months
Battery Level Indicator: The red light flashes to indicate 
low battery level after unlocking.
Battery Type: Two button CR2032 batteries
Operating Temperature: -15 °C to 45 °C
Product Material: Zinc alloy + ABS front cover + Stainless 
steel lock hook

First, remove the plastic film on the back of the lock, 
and then the product will start to power on and 
operate. The default password of this lock at the 
factory is 123456, and you can unlock the lock by 
entering this password. After registering a new 
password, the default password will automatically 
become invalid.

1、Download the "Tuya Smart" application program
Scan the QR code below to download the "Tuya Smart" application 
program.
2、Enable the Bluetooth function on your mobile phone
Open the application program and log in. To grant the application 
permission to access Bluetooth, go to the "My" page, then click the 
"Settings" icon in the upper right corner, and then select "Privacy 
Settings".
3、Wake up the padlock for operation
Press ①② on the padlock to wake it up. Then, click "Add Device" to add 
your padlock to the application program.

4、Unlock the Smart Padlock
On the main page of the smart padlock application, slide the key icon 
from the bottom left to the right until it coincides with the lock icon to 
unlock the padlock.
Note: If the Bluetooth connection is interrupted, press your finger on the 
fingerprint area to wake up the smart padlock. Then, click "Click to 
Connect".

Removing the battery will not 
delete the password




