


Important

Please read this User Manual, carefully before using the device or the service we
provide.Failure to follow the instructions may seriously affect the performance of
the product, or even cause damages.

Warnings

 The device complies with the relevant standards of electromagnetic
compatibility.If you have medical concerns, please consult your doctor before
using the product.

 Always use the cables and power adapter provided within the
package.Otherwise it may not function properly or even cause damage to the
product due to insufficient or excess power supply.

 Do not attempt to repair, disassemble, or modify the product without
authorization.

 The device is not water resistant. Please avoid water and other liquid.
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1. About the Device

1.1. Inside the package

A: Sleep monitor B:Mount

C: Power Adapter D: Cord

E: Screw with Spring F: Sticker

G:Screws and Wall plugs L:Nail
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1.2. About the device

Status Indicator

Blue Light
(flashing) Device in setup mode.

Blue Light
(constant) Configuration is successful and the device is working properly.

Red Light
(constant) Device disconnected from the server or the Wi-Fi network.

Light Off
Once the device is successfully set up, the indicator will be blue
for 30 seconds and then automatically turned off. The user can
press the HOME button to wake up the indicator.

Product Parameters

Product Model See the label on the back of the device

Effective Detection
Range 1.5m (4.92ft)

Communication
Interface 2.4G Wi-Fi

Voltage Rating DC 5V / 1A Max

Operating
Temperature -10-50°C (14-122°F)

Power
Consumption 1.5W
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2. Product Installation and Configuration

Tips

 Where and how to install the device are especially important. Improper
installation may severely affect user experience. Be sure to follow the
instructions for the best performance.

 The device supports only the 2.4GHz wireless networks. Please install it in a
place where the Wi-Fi network signal is stable.

1) Where to install the device?

It is recommended to install the device in the bedroom, right above the headboard
and where the user to be monitored usually sleeps. Mount it on the wall, about
0.8-1.2 meter (2.6-3.9ft) away from the mattress. (Fig1). The FRONT face of the
device must aim directly at the user's chest, otherwise the result may not be
accurate, The device is more accurate when there is only one user within the
effective field of view.

*It is recommended to install it about 1m (3.3ft) away from the mattress.

2) Secure the mount

Find a proper location to install the device. Please use the sticker and the nails to
secure the mount on the wall. Please make sure the mount is horizontal and the
arrow points up(Fig.2).
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3) Device assembly

Fix the device to the mount using the screw with spring(Fig.3). Check whether the
status indicator is on the top. If not, you may need to flip the mount.

4) Adjust the device angle so that it aims directly at the chest of the
user

For the best performance, please aim the device directly at the user's chest whilst he
or she normally sleeps. To adjust the angle, please hold on to the device and push it
to the right whilst tilting the device up or down to adjust the angle. If the device is
installed around 08-1.2 m (2.6-3.9 ft), it is usually recommended to tilt the device at
STOP1 Once the desired stop is reached the user will be able to feel that the locating
pin locked in place.
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* Please contact the sales or tech support for more information.

3. Moving the device

If the user needs to move the device to a different location, please follow the steps
below:

1) Power off the device and remove the device and the mount.

2) Secure the mount and the device in the new location.

3) If the new location has the same Wi-Fi as the original one, the device will work
automatically once powered back on; otherwise you will need to press and hold
the Home button for 3-5 seconds until the blue light flashes and repeat the
device configuration steps above.

4. Disclaimer

1) This product is not a medical device and does not guarantee 100% accuracy.

2) If the device is not installed properly, it will affect the accuracy and may result in
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missed or false alerts.

3) The device may be less sensitive if the user is covered by a thick quilt, lies on his
side or stomach.

4) The device will pick up all the vital signals within its field of view, Therefore pets
and individuals other than the user who are present around the user may cause
missed or false alerts.

5. Warranty and Service

When you purchase a new or certified refurbished device, we warrant the device
against defects in materials and workmanship under ordinary consumer use for 1
year from the date of original purchase. The limited warranty applies only to
hardware components of the devices that are not subjected to accidents, misuse,
neglect, damages of any kind, alteration, repair, or commercial use. You can reach us
through email or visit us at website.
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