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Before using the device, check the device model and ensure that the shipped box includes the following items:
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Microphone

Touch Screen

Speaker

S562-V Wall-mounting bracket 8-Pin cable 10-Pin cable

M2x5 hex socket screw Phillips screwdriver ST3x20 crosshead screw Plastic wall anchor

Diode  
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Electric Dril

It is suggested that use PoE or 12VDC 1A power adapter to power on device.
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Step 1: Bracket Installation

Step 2: Device Mounting

a.   Cut a square hole in the wall based on the cable exit position, 
       measuring 57mm in length, 49mm in width, and 15mm in depth.
b.   As shown in the diagram, use an electric drill two vertical screw 
       holes at the corresponding positions, with a diameter of 5mm and 
       a depth of 20mm. The distance between the two holes should be 
       60mm.

a.   Then insert two plastic wall anchors into the 
       holes. Please make sure that the top of plastic 
       wall anchors can not be higher than wall.
b.   Fix the wall-mounting bracket on the wall 
       with two ST3x20 crosshead screws, please 
       ensure the bracket against to wall.

Plug the cables from the wall into corresponding interface on the 
back cover. (For details, refer to "Wiring Interface")

With round junction box in the wall 

1

2

Without electrical junction box in the wall 

Arrow should be upward

Fix the wall-mounting bracket on the round 
junction box with two ST3x20 crosshead screws, 
please ensure the bracket against to wall.

Note:lf needed, secure the remaining two ST3x20 
            self-tapping screws on the bracket.
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a.   As shown in the diagram, tilt the device 15°and line up the holes on 
       the back cover with the hooks on the bracket. 
b.   Press the device into the bracket, and slide it to the right until it 
       reaches the end.
c.   Rotate it to the left and press it down firmly against the wall.

a.   Use Phillips screwdriver to secure the two M2x5 hex socket 
       screws on the bottom of the device.
b.   Check if the installation and wiring are secure. The installation is 
       complete.
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Akuvox S���-V firmware contains third-party open source software under the terms of the GNU General Public 
License(GPL). Akuvox is committed to meeting the requirements of the GNU General Public License (GPL) and will 
make all required source code available. 
The source code of software under the terms of GNU GPL can be downloaded online, https://www.akuvox.com/gpl. 

Information contained in this document is believed to be accurate and reliable at the time of printing. This document 
is subject to change without notice, any update to this document can be viewed on Akuvox’ s website: https://ww-
w.akuvox.com © Copyright ���� Akuvox Ltd. All rights reserved.

Notice Information

Status

YS56200004


